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H16-057- Informational
July 05, 2016 
	TO: 
	Home and Community Services (HCS) Division Regional Administrators
Developmental Disabilities Administration (DDA) Regional Administrators
Area Agency on Aging (AAA) Directors

	FROM:
	Bea Rector, Director, HCS
Don Clintsman, Deputy Assistant Secretary, DDA

	SUBJECT: 
	Updated Process to Request Funding for Personal Care Services from the Behavioral Health Organizations (BHOs) or Managed Care Organizations (MCOs) and revised DSHS form #13-712 

	Purpose:
	To inform staff that the :

· Process has been updated to request personal care funding from the BHOs or MCOs for clients on Medicaid Personal Care (MPC) or Community First Choice (CFC), and
· Related DSHS form #13-712 has been renamed and revised.

	Background:
	Historically, when a client’s sole need for assistance with personal care tasks was related to a mental health diagnosis/condition, case managers would request funding for personal care services from the local Regional Support Network (RSN).  The request for funding was submitted via the DSHS 13-712 form.  
As of April 1, 2016:

· BHOs replaced the RSNs across Washington State with the exception of Clark and Skamania counties.  State law created BHOs to purchase and administer public mental health and substance use disorder treatment under managed care on a regional basis for people with Medicaid coverage.  BHOs contract with the Department of Social and Health Services, Division of Behavioral Health and Recovery.  

· The first fully integrated (medical/behavioral health) contract between the Health Care Authority and two MCOs (Molina and CHPW) took effect in SW WA (Clark and Skamania counties). All Medical and Behavioral Health is purchased through this single managed care contract.  



	What’s new, changed, or

Clarified
	Case managers must still request funding for personal care services from a BHO or MCO when it appears that a client’s sole need for assistance with personal care tasks is related to a mental health diagnosis/condition.  

The title of DSHS form 13-712 has changed from “Medicaid Personal Care Client RSN Transmittal” to “Personal Care Related to Diagnosed Psychiatric Condition.”  The form has also been revised to reflect the change from RSNs to BHOs and MCOs.  More details have been added to the form to aid in clarity for all parties involved.
The process to request funding from the BHOs and MCOs is clarified below in the Action section and will be added as an appendix to the Long Term Care Manual Chapter 7.

The process remains very similar to the process previously used with RSNs.
ALTSA and DDA regional field offices still need to have an interagency agreement that allows both administrations to share this information with the BHOs and MCOs without a signed release of information from the client.


	ACTION:
	Upon completion of the CARE assessment, when it appears that the client’s need for assistance with personal care tasks is solely due to mental health diagnosis/condition and the client is served by a Behavioral Health Organization (all counties except Clark and Skamania) or Managed Care Organization (Clark and Skamania Counties only), the case manager will:
· Complete DSHS form 13-712, Personal Care Related to Diagnosed Psychiatric Condition
· Submit the 13-712 along with a copy of the client’s current Assessment Details to the appropriate BHO or MCO via email or fax (see attached contact list) and document this action in a SER
· The BHO/MCO should respond with a decision within five (5) business days or contact the requestor for additional information

· Document the approval or denial from the BHO/MCO in a SER
· If the BHO/MCO approves personal care service funding, ensure the appropriate reason code is selected on the personal care authorization in CARE
· “RSN/RSN” if the BHO/MCO is paying for the entire personal care monthly amount

· “RSN/ALTSA” if the BHO/MCO and ALTSA/DDA are sharing the monthly personal care costs
· If the funding amount approved by the BHO/MCO exceeds the daily rate or monthly hours generated by CARE, then the case manager must:

· Submit a CARE ETR to the HQ ETR Committee requesting to exceed the CARE generated limit
· Use “RSN-Rate” or “RSN-Hours” as ETR Type  

· In the Request Description section, indicate that the additional amount has been approved by the BHO/MCO 
· Use Custom Start and End dates if the BHO/MCO approved the funding for a timeframe other than the client’s plan period
· Create a tickler to remember to submit new request for BHO/MCO funding prior to the expiration date
· Ensure the 13-712 form signed by the BHO/MCO is placed in the client’s record
· Ensure the personal care funding request is resubmitted to the BHO/MCO when a significant change or annual assessment is completed



	ATTACHMENT(S):  

 
	DSHS form 13-712        MB H16-025          BHO Fact Sheet
SW Washington Early Adopter Fact Sheet      
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	CONTACT(S): 
	Debbie Johnson, HCS MPC Program Manager
360-725-2531

Johnsda2@dshs.wa.gov 

Kelli Emans, HCS Managed Care Program Manager

360-725-3213

Kelli.Emans@dshs.wa.gov
Nicole Fergason, DDA CFC Program Manager

360-725-3525

Nicole.Fergason@dshs.wa.gov
Jacqueine Echols, HCS CFC Program Manager

 360-725-3216
Jacqueine.Echols@dshs.wa.gov
Jaime Bond, DDA State Plan Unit Manager
360-725-3466
Jaime.Bond@dshs.wa.gov 
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Klickitat County will move toward fully integrated contracting for physical and behavioral health care on a later 
timeline than Clark and Skamania, and will remain with the Greater Columbia region for 2016 contracting. 
Physical and behavioral health services for clients residing in Klickitat County will be delivered through the 
Greater Columbia RSA. Klickitat County expects to rejoin the Southwest Washington RSA, under the fully 
integrated managed care purchasing model, when local provider infrastructure concerns have been addressed.


In 2016, Chelan, Douglas and Grant counties will adopt the purchasing model in which behavioral health care is 
delivered through one behavioral health organization established to serve a three-county North Central RSA. 
Okanogan clients will receive physical and behavioral health services through the Spokane RSA until Okanogan 
County elects to rejoin the North Central RSA.
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BHO / MCO Personal Care Contact List 


June 2016 


South West WA MCOs– Clark & Skamania Personal Care Contact 
Community Health Plan of WA (CHPW) Sela Barker     Phone:  206-515-7849  sela.barker@chpw.org  David Ching     Phone: 206-515-7840 david.ching@chpw.org 
Molina Healthcare Alicia Molina     Phone: 888-562-5442 ext. 412510 Alicia.Molina@molinahealthcare.com  Jessica Zumbiel     Phone: 888-562-5442 ext. 141235 Jessica.Zumbiel@molinahealthcare.com 
  
BHOs  Personal Care Contact 
Greater Columbia BHO Counties:  Asotin, Benton, Columbia, Franklin, Garfield, Kittitas, Klickitat, Walla Walla, Whitman, Yakima 


Vonie Aeschliman     Fax: 509-783-4165  voniea@gcbh.org  back up: Jackie Davidson jackied@gcbh.org  
Great Rivers BHO Counties: Cowlitz, Grays Harbor, Lewis, Pacific, Wahkiakum 


Wendy Werner  wwerner@greatriversbho.org 
King County BHO:  Counties: King Barbara Vannatter Barbara.Vannatter@kingcounty.gov 
North Central BHO Counties: Chelan, Douglas, Grant Debra Murray, MSW, LMHC, CHC     Phone:  509-886-6318 dmurray@NCWBH.org Clinical Director  300 S. Columbia, 3rd floor Wenatchee, Washington 98801  Fax:  509-886-6320 
North Sound BHO Counties: Island, San Juan, Skagit, Snohomish, Whatcom 


Terry McDonough     Phone: 360-416-7013  terry_mcdonough@northsoundbho.org  Fax: 360-416-7017 
Optum Health – Pierce Co BHO Counties: Pierce Jennifer Huntting     Phone: 253-292-4227   jennifer.huntting@optum.com  Fax: 253-292-4212 
Salish BHO Counties: Clallam, Jefferson, Kitsap Jolene Kron, MA LMHC         Phone: 360-337-4832 jkron@co.kitsap.wa.us  Residential and Long Term Care Manager  Fax: 360-337-5721 
Spokane County Regional BHO Counties:  Adams, Ferry, Lincoln, Okanogan, Pend Oreille, Spokane, Stevens 


Claudia Fiola, Senior Care Advocate     Phone: 509-477-4604 claudia.fiola@uhc.com  Fax: 509-232-3130  
Thurston-Mason BHO Counties: Mason, Thurston Merja Kehl, M.S., L.M.F.T.     Phone:  kehlm@co.thurston.wa.us Behavioral Health Care Manager 






