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STATE OF WASHINGTON
DEPARTMENT OF SOCIAL AND HEALTH SERVICES
Aging and Long-Term Support Administration
Home and Community Services Division
PO Box 45600, Olympia, WA 98504-5600HCS MANAGEMENT BULLETIN



H16-033 – Information
April 13, 2016

	 TO:

	Area Agency on Aging (AAA) Directors 

Home and Community Services (HCS) Division Regional Administrators

Developmental Disabilities Administration (DDA) Regional Administrators


	FROM:

	Bea Rector, Director, Home and Community Services Division

Don Clintsman, Deputy Assistant Secretary, Developmental Disabilities Administration


	SUBJECT:

	Wellness Education Survey Call


	PURPOSE:

	To inform staff that a phone survey of clients enrolled in the Wellness Education service will be conducted.   

	BACKGROUND:

	In 2015 a new client service, Wellness Education, was launched. Clients enrolled in this service receive a monthly newsletter that provides customized health, wellness, and lifestyle information. Information is personalized to the individual client based on information in the CARE assessment.  

	WHAT’S NEW, CHANGED, OR CLARIFIED:

	Clients enrolled in Wellness Education will receive an automated survey call approximately twice a year. The first survey call will be conducted in April of 2016. This call will consist of at least five survey questions and should take about two minutes for the client to complete. 

	ACTION:

	If clients have questions, case managers should inform them that the survey call is from DSHS and encourage clients to participate in the survey.

In order to support the effectiveness of future survey calls, please continue to ensure that the phone number input into the CARE client contact screen is accurate and updated. 

	RELATED REFERENCES:

		Wellness Education Introductory Newsletter
	Wellness Education Customized Newsletter

	

	






	CONTACT(S):

	Nichole Ossa, Wellness Education Program Manager
360.725.3231
nichole.ossa@dshs.wa.gov
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