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STATE OF WASHINGTON
DEPARTMENT OF SOCIAL AND HEALTH SERVICES
Aging and Long-Term Support Administration
Home and Community Services Division
PO Box 45600, Olympia, WA 98504-5600HCS MANAGEMENT BULLETIN



H16-033 – Information
April 13, 2016

	 TO:

	Area Agency on Aging (AAA) Directors 

Home and Community Services (HCS) Division Regional Administrators

Developmental Disabilities Administration (DDA) Regional Administrators


	FROM:

	Bea Rector, Director, Home and Community Services Division

Don Clintsman, Deputy Assistant Secretary, Developmental Disabilities Administration


	SUBJECT:

	Wellness Education Survey Call


	PURPOSE:

	To inform staff that a phone survey of clients enrolled in the Wellness Education service will be conducted.   

	BACKGROUND:

	In 2015 a new client service, Wellness Education, was launched. Clients enrolled in this service receive a monthly newsletter that provides customized health, wellness, and lifestyle information. Information is personalized to the individual client based on information in the CARE assessment.  

	WHAT’S NEW, CHANGED, OR CLARIFIED:

	Clients enrolled in Wellness Education will receive an automated survey call approximately twice a year. The first survey call will be conducted in April of 2016. This call will consist of at least five survey questions and should take about two minutes for the client to complete. 

	ACTION:

	If clients have questions, case managers should inform them that the survey call is from DSHS and encourage clients to participate in the survey.

In order to support the effectiveness of future survey calls, please continue to ensure that the phone number input into the CARE client contact screen is accurate and updated. 

	RELATED REFERENCES:

		Wellness Education Introductory Newsletter
	Wellness Education Customized Newsletter

	

	






	CONTACT(S):

	Nichole Ossa, Wellness Education Program Manager
360.725.3231
nichole.ossa@dshs.wa.gov
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Emergency Preparedness
Planning ahead for your safety

Medications:

Store at least a 3-day supply of all your medications in their
original containers along with a current list of all of your
medications including the dose, frequency, and name of the
prescribing doctor.

Supplies:
Maintain a 3-day supply of all medical supplies you use,
including breathing equipment.

Power Back-up:
If you use medical equipment that requires electricity,
back-up power options such as a batteries or generators.

Insurance:
Keep a copy of Insurance cards and Power of Attorney.

Emergency Contact List:
List friends and family who can help and their phone numbers.
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Welcome to the Wellness Education Newsletter

Welcome to the first issue of the Wellness Education Newsletter. We are excited
to offer this new service in your Home and Community Based Services (HCBS) waiver!
You will receive this Wellness Education Newsletter each month. If you have designated
a representative, they will also receive a copy. The Wellness Education newsletter will
provide information to help you manage your health related issues, achieve the goals
you identified in your service plan, and address topics on community living. Each month
you will receive information specifically tailored to you. This information is based on
your health needs and personal goals.

The articles in your personalized newsletter are created from items identified in your
CARE assessment. Articles will range from topics such as “things we can all do to get
and stay healthy” to “maintaining a healthy weight.” The articles will contain action
items that you can put to work in your everyday life. The articles come from reliable
resources such as the Washington State’s Department of Social and Health Services
and Department of Health, the Centers for Disease Control, the Mayo Clinic, and the
National Institutes of Health.

Your case manager will talk to you about continuing to receive the personalized
newsletter at your next CARE assessment. The DSHS Wellness Education team
may also be sending you a survey. We would like to know what you think about the
newsletter and the topics you want to see in upcoming issues.

We hope you read and enjoy your newsletters and put this information to good use.
Please consider discussing the articles with your care provider. You may even want to
save them for your future reference.

To your good health and happiness!
The DSHS Wellness Education Team

Washington State
'? Y Department of Social
7 & Health Services

Transforming lives

WAMCO0001 |






		Page 1

		Page 2




Adobe Acrobat Document
Washington State
'ﬂ Y Department of Social
7 & Health Services

Transforming lives

DSHS
P.O. Box 45600
Olympia, WA 98504-5600

Electronic Service Requested PRST STD
US POSTAGE
PAID
MILWAUKEE, W
PERMIT NO. 506

T115 P14
19167.0

AUTO**3-DIGIT 985

Wellness Education is an

individualized monthly newsletter

provided by the Department A
of Social and Health Services wie
featuring useful health and

wellness information.

DSHS and Area Agencies on Aging Introduce
Community Living Connections Website

On November 1st, the Department of Social and Health
Services, in partnership with the Area Agencies on Aging
released a new website for Washington residents featuring
information about long-term services and supports.

Community Living Connections (www.waclc.org) provides
individuals, families, friends, and caregivers with a one stop,
on-line location to find options for in-home assistance and
community services for older adults and individuals with
disabilities.

The website features a directory of local, state, and national
resources to help people remain in their own homes and
communities. Individuals can explore and connect to
services, and plan for future needs.

The Community Living Connections website meets state and
federal regulations for privacy and accessibility.
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LINKING YOU TO
Personalized Care & Support Options

The Website Features Four Main

Sections Where Individuals Can:

Explore and learn about private and publicly funded
long-term services and supports.

Find services with the resource directory.

Connect with the community using the online map to
view, find, and contact local agencies.

Plan and prepare for long-term services and supports.

Aging and Long-Term Support Administration
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Understanding Depression
Helpful treatment options

Depression is a common but serious illness. Depression
interferes with daily life for you and those who care about
you. Most people, even those with severe depression, can
get better with treatment.

¢ Try to see a professional as soon as possible.

* Try to be active and exercise. Go to an event or activity
that you enjoy.

* Set realistic goals for yourself.

* Break up large tasks into small ones —do what you can, as
you can.

* Spend time with other people and confide in a trusted
friend or relative. Try not to isolate yourself. Let others
help you.

* Expect your mood to improve gradually, not right away.
During treatment for depression, sleep and appetite may
improve before your mood lifts.

Coping with High Blood Pressure

And keeping it under control

High blood pressure isn’t a problem that you can treat and
thenignore. It’s a condition you need to manage for the rest
of your life.

To keep your blood pressure under control:

¢ Take your medications properly. If side effects or costs
pose problems, don’t stop taking your medications. Ask
your doctor about other options.

e Schedule regular doctor visits. It takes a team effort to
treat high blood pressure successfully. Your doctor can’t
do it alone, and neither can you. Work with your doctor
to bring your blood pressure to a safe level, and keep
it there.

e Adopt healthy habits. Eat healthy foods, lose excess
weight, and get regular physical activity. Limit alcohol. If
you smoke, quit.
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* Postpone important decisions until you feel better.

* Positive thinking will replace negative thoughts as your
depression responds to treatment.

* Continue to educate yourself about depression.

If you have depression, you may feel exhausted, helpless,
and hopeless. It may be difficult to take action, but as you
begin to recognize depression and begin treatment, you will
start to feel better.

National Institute of Mental Health
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® Manage stress. Say no to extra tasks, release negative
thoughts, maintain good relationships, and remain patient
and optimistic.

Sticking to lifestyle changes can be difficult, especially if you

don’t see or feel any symptoms of high blood pressure. If

you need motivation, remember the risks associated with

uncontrolled high blood pressure. It may help to enlist the
support of your family and friends as well.

Mayo Clinic
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