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H16-023 - Procedure
March 14, 2016
	TO: 
	Area Agency on Aging (AAA) Directors
Home and Community Services (HCS) Division Regional Administrators

Developmental Disabilities Administration (DDA) Regional Administrators



	FROM:
	Bea Rector, Director, Home and Community Services Division
Don Clintsman, Deputy Assistant Secretary, Developmental Disabilities Administration



	SUBJECT: 
	Information about Adult Family Home Bargaining Unit 

	Purpose:
	To inform staff:
1. The Washington State Residential Care Council (WSRCC), a labor organization that represents adult family homes, has changed its name to the Adult Family Home Council (AFHC).
2. About procedures for notifying adult family home (AFH) providers when an ETR is being considered for a client they serve.

	Background:
	AFH providers, who receive payments from Medicaid and state funded long-term care programs, are represented by the AFHC for purposes of collective bargaining. In addition, the AFHC provides resources, training, marketing, and advocates on behalf of AFH providers at the legislature. To better reflect the work they do, the WSRCC has changed their name to the Adult Family Home Council.
The CARE rate paid to AFHs is set by the 2015-2017 Collective Bargaining Agreement (CBA) between the State of Washington and the Adult Family Home Council. When a client’s care needs support a request to pay more than the bargained CARE rate, the ETR process is the mechanism to request a higher rate.   

	What’s new, changed, or

Clarified
	Name change:
The WSRCC is now operating under a new name: the Adult Family Home Council. 
AFH provider notices about ETR requests:
The 2015-2017 CBA requires the state to provide a notice to an AFH provider whose current or referred client’s level of care is being considered through the ETR process during the initial discussion with an AFH provider.

· The Adult Family Home Council will distribute sufficient copies of provider notices to all DDA, HCS and AAA offices. 

· Provider notices will be in the form of postcards, which must be provided to the AFH provider(s) by field staff during initial discussion with an AFH provider of a potential ETR request for current or referred client.  As an alternative, field staff may email provider notices, see below.
· The first batch of printed postcards will be delivered to field offices shortly after the publication of this MB.

· A request form to order more provider postcards is located at the following link: http://www.adultfamilyhomecouncil.org/request-forms/
· Postcard orders will be mailed by the Adult Family Home Council within 5 days following the submission of a completed request form.
· A pdf version of the postcard, suitable for emailing, can be found at the internet address above.



	ACTION:
	Use the new name, Adult Family Home Council, when referencing the adult family home bargaining unit members.

During initial discussion of a potential ETR request for a current or referred client provide the AFH provider with the postcard supplied by the Adult Family Home Council or email the AFH provider a pdf version of the postcard when applicable. 
Order more postcards online by completing a request form located at: http://www.adultfamilyhomecouncil.org/request-forms.  

Direct questions about the postcard orders to the Adult Family Home Council at www.adultfamilyhomecouncil.org, 360-754-3329 or 1-888-439-8999 (toll free)


	ATTACHMENT(S):  

 
	www.adultfamilyhomecouncil.org
http://www.ofm.wa.gov/labor/agreements/15-17/nse_afh.pdf
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	CONTACT(S): 
	Grace Kiboneka, Planning and Development Manager
(360)725-2598
Kibongs@dshs.wa.gov.
Marci Arthur, Community Residential  Business Requirements Manager (DDA)
(360) 725-3444

ArthurMM@dshs.wa.gov


2

_1518869920/AFH ETRNOTICE front.jpg
N
(N
Adult Family Home Council  NOTICE REGARDING AN EXCEPTION TO THE RULE

OF WASHINGTON STATE

The department believes that an Exception to Rule (ETR) for an additional rate above what CARE generates may be
warranted based upon the client’s care needs. The department may request an ETR, pursuant to WAC 388-440-
0001. If an ETR is requested, the department makes the final decision and takes into consideration whether:

The exception is in the interest of the overall economy and the client’s welfare;

The client’s situation is different from most other people in their classification group;

The request would not break any federal or state laws; and either

The exception increases the client’s opportunities to function effectively, or

The client has a limitation that significantly interferes with the usual way the department decides
eligibility and payment.
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An ETR request may be approved, partially approved, or denied. As you are represented by the Adult Family Home
Council, you may want to contact them concerning this notice at www.adultfamilyhomecouncil.org, 360-754-3329
or 1-888-439-8999 (toll free).
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The Adult Family Home Council (formerly the WSRCC) is recognized as the sole and exclusive
representative for providers of adult family home care services as defined in RCW 41.56.030(1). The
bargaining unit is defined as: adult family home providers as defined in RCW 70.128.010 who receive
payments from the Medicaid and state funded long-term care programs.
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