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H16-019 - Information
February 29, 2016
	TO: 
	Home and Community Services (HCS) Division Regional Administrators
Area Agency on Aging (AAA) Directors 
Developmental Disabilities Administration (DDA) Regional Administrators


	FROM:
	Bea Rector, Director, Home and Community Services Division
Don Clintsman, Deputy Assistant Secretary, Developmental Disabilities Administration


	SUBJECT: 
	Contracted Specialized Equipment and Supply (SES) and Assistive Technology (AT) providers and new Durable Medical Equipment (DME)/SES/AT Reference Tools 

	Purpose:
	· To inform staff of contracted vendors in place that may be used to purchase SES and AT
· To provide staff with new reference tools for authorizing purchases of DME, SME, and AT

	Background:
	Several programs within Aging and Long Term Support Administration (ALTSA) and Developmental Disabilities Administration (DDA) include services that allow purchasing of SES and AT for eligible participants. In December 2015, MB 15-082 announced a new contract required for providers that provide these items. 
Clarification is being provided with regard to DME, SES, and AT. Because the SES contract is now executed at headquarters and is available to LTC (HCS/AAA) and DDA on a statewide basis, there has been no vendor list available to staff to identify which providers have an executed contract in the ACD. 

	What’s new, changed, or

Clarified
	Newly created reference tools and changes include:

· New contractors have been added to support purchases of SES and AT in ALTSA and DDA programs.  
· For HCS and AAA: Please refer to MBs H15-088 and H15- 082. An SES contract (1062XP) with a provider must be fully executed in the ACD before authorizing the purchase of specialized equipment and supplies or assistive technology.  
· For DDA: Vendors contracted under either the SES (1062XP) contract or the SME (1779XP) contract may be used to provide SES or AT to DDA clients until all providers are converted to the new SES contract.
· A list of contracted SES/AT providers has been added to the CFC Website and will be updated periodically as needed. The vendor list includes contact information for providers. Please note that any email communication transmitted outside the department’s trusted State Government Network (SGN) must be encrypted in accordance with Administrative Policy 15.15. 
· For DDA: a list of vendors has also been added to the DDA CFC SharePoint site.

· The CFC Covered Items List has been added to the CFC Website and will be updated periodically as needed.

· For DDA: a list of vendors has also been added to the DDA CFC SharePoint site.
· New tools have been developed to support field staff with understanding DME, SES, and AT. Attached are the following: 
· DME, SME, AT Reference Sheet: A quick reference chart that clarifies the differences between DME, SES, and AT, and explains which program may be used to purchase items.
· Resource for Information Related to DME, SES, and AT: A tool that provides links to websites, policies, and provider guides for DME, SES, and AT.

· Service Comparison Chart: A tool that cross references each service and which programs include that service. 

	ACTION:
	Review and use materials provided as needed.

	Related 
REFERENCES:
	· Service Code Data Sheet: SA075-U1 Assistive Technology CFC

· 
Service Code Data Sheet: SA075-U2 Assistive Technology Non-CFC
· Service Code Data Sheet: SA421 Non-Medical Equipment*
· 
MB H15-088 Purchasing Goods & Items for Transition and Stabilization

· 
MB H15-082 Specialized Equipment & Supplies and Assistive Technology
· CFC Website
· Note:  Effective 3/1/16 SA421 will be the only code used for Non-medical supplies and equipment. Code SA420 will no longer be used. Authorizations using SA420 with an end date prior to 2/29/16 will still work.



	ATTACHMENT(S):  

 
	DME, SES, AT Reference Sheet


[image: image1.emf]SES DME AT ref tool  revision 3-14-16.docx


Resources for Information Related to DME, SES, and AT 


[image: image2.emf]HELPFUL  RESOURCES.docx


SES Contracted Providers (Updated 2-12-16)

[image: image3.emf]SES Contracted  Providers Updated 2-12-16.xlsx


Service Comparison Chart

[image: image4.emf]ADS Service  Comparison Chart effective Feb 2016 revision.pdf


CFC Covered Items List (Updated 11-6-15)

[image: image5.emf]CFC AT Covered  Items List Updated 11-6-15.xlsx




	CONTACT(S): 
	Debbie Blackner 

Systems Change Specialist                                 

(360) 725-2557                                      
Debbie.blackner@dshs.wa.gov 

Nicole Fergason 

DDA CFC Program Manager

(360) 725-3525
EppicNM@dshs.wa.gov
Debbie Johnson

HCS Waiver Program Manager                                 

(360) 725-2531

Johnsda2@dshs.wa.gov
Tracey Rollins

HCS CFC Program Manager

(360) 725-3216

rollita@dshs.wa.gov
Ann Whitehall

DDA Waiver Services Unit Manager

(360) 725-3445
WhiteAM@dshs.wa.gov
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		This is a current list from ACD of all vendors who have a signed SES contract. Please be sure to refer to the updated date in the document name and use the most recently updated list.



		Contract No		Contractor Name		DBA Name		Contact Phone		Contact Email		Website		Helpful Information

		1512-46150		AARO Medical Supplies, INC.		AARO MEDICAL SUPPLIES - 06		(360) 532-2222		admin@aaromed.com		http://www.aaromed.com/		Aberdeen area, DME/SES

		1512-54038		Assistive Technology Services		Assistive Technology Services		(615) 562-0043		rarnold@ats-tn.com		http://www.assistivetechnologyservices.com/		SES and AT.  Order by phone 8am-5pm CENTRAL time M-F

		1512-46194		Bellevue Healthcare II, Inc. 		Bellevue Healthcare II, Inc. Snohomish County		(425) 740-5060		dwass@bellevuehealthcare.com		http://www.bellevuehealthcare.com/		DME/SES

		1512-49895		Bellevue Healthcare Inland NW II		Bellevue Healthcare Inland NW II		(509) 532-7779		blabelle@bellevuehealthcare.com		http://www.bellevuehealthcare.com/		DME/SES

		1512-54566		Cambrooke Therapeutics, Inc.		Cambrooke Foods, Inc.		(866) 456-9776		ccoffin@cambrookefoods.com		http://www.cambrooke.com/		Specialized food products

		1512-51578		Convalescent Equipment & Supply Co. Inc.		CESCO Medical		(425) 774-0083		cesco-medical@msn.com		http://www.cesco-medical.com/		Edmonds/Seattle, DME/SES

		1512-51106		Chinook Pharmacy Inc		Chinook Pharmacy Inc		(360) 374-2294		chinookp@centurytel.net		None found		Forks area pharmaceutical based products

		1512-41182		JPRK LLC		Crown Medical Supply		(360) 719-2951		crownmedsupply@gmail.com		None found		Vancouver 

		1512-45410		Valley Pharmacy Inc.		Doanes Medical Equipment		(509) 888-0444		dmemarty@nwi.net		http://doanesmedicalequipment.com/		Wenatchee area, DME/SES

		1612-53690		EWC Lift Systems Ltd.		EWC LIFT SYSTEMS INC - 01		(360) 666-3565				http://www.ewclift.com/		Battle Ground, patient lift systems

		1512-46382		Horan & Fevold Hearing Clinic		HORAN & FEVOLD HEARING CL - 02		(509) 764-8642				http://www.horanfevoldhearing.com/		Moses Lake/Wenatchee, hearing aids

		1512-44682		Peninsula Pharmacies, Inc		Ilwaco Pharmacy		(360) 642-3133		penpharmlaurie@centurytel.net		http://www.penpharmrx.com/		Peninsula area pharmaceutical based products

		1512-52756		In Home Medical Inc		IN-HOME MEDICAL - 04		(509) 547-2246				https://www.inhmed.com/		Pasco/Moses Lake, DME/SES

		1512-46559		JONES SCOOTERS, LLC		Jones Scooters		(509) 972-3734		jonesscooters@hotmail.com		None found		Yakima, medical supplies and services

		1512-47458		Atkinson, Vickie 		Medical Contracting Services		(509) 987-1056		MCSmedequip@yahoo.com		None found		Kennewick, DME/SES

		1512-53171		Norco Inc.		NORCO INC - 01		(503) 331-9633		irinad@norco-inc.com		http://www.norco-inc.com/		DME/SES

		1512-42985		Northwest Health & Safety, Inc.		NORTHWEST HLTH & SAFETY - 01		(360) 737-8910		cs@nwhealthsafety.com		http://nwhealthsafety.com/		Vancouver, DME and SES 

		1612-53590		Bond Enterprises		Olympic Pharmacy and Healthcare Services		(253) 858-9941		tammy@olympicpharmacy.com		http://www.olympicpharmacy.com/index.html		Gig Harbor, DME/SES

		1512-47124		Orion Medical Supply, Inc.		ORION MEDICAL SUPPLY INC - 01		(360) 892-8688		info@orionmed.com		http://orionmed.com/		Vancouver, DME and SES 

		1512-46179		Professional Medical Corp.		PROFESSIONAL MEDICAL CORP - 01		no info		no info		http://www.professionalmedicalcorp.com/default.asp		Seattle area, DME/SES

		1612-57439		Culver Construction, Inc.		Specialty Mobility - 01		(509) 735-9820		SpecialtyMobility@gmail.com		http://specialtymobility.com/		Tri-Cities, Lift Chairs, Vans, Ramps

		1512-52663		Columbia Surgical Specialists, P.S.		SPOKANE EAR NOSE AND THROAT		(509) 624-2326				http://spokaneent.com/		Spokane Ear Nose Throat clinic

		1512-44494		Spokane Valley ENT		SPOKANE VALLEY ENT PS - 03		(509) 928-7272		Karenc@spokanevalleyent.com		http://spokanevalleyent.com/		Ear Nose Throat clinic

		1512-55528		Vision Matters, LLC		Vision Matters, LLC		(425) 892-0601		dennis@visionmatters.net		http://www.visionmatters.net/		Low vision AT

		1612-55130		Wasem's Inc		Wasem's Home Medical		(509) 758-2565		rwasem@wasems.com		http://www.wasems.com/		Clarkston, DME/SES, pharmaceutical based products

		1512-53315		Wound Solutions LLC		WOUND SOLUTIONS LLC - 01		(509) 279-2629		woundsolutionsdme@gmail.com		http://clinicalwoundsolutions.com/		Wound and Compression
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Durable Medical Equipment



Related Rules

· HCA WAC 182-543-1000, 3000 – 5500, 6000

· Examples:

· Wheelchairs, walkers, canes 1 2

· Grab bars 2

· Bathroom equipment 1 2

· Lift chairs 1 2

· Pressure support surfaces 1 2

· Hospital beds 1 2

· Hoyer lift 1 2

· [bookmark: _GoBack]Incontinence supplies 1 2



Providers & Purchasing:

· Providers must have a Core Provider Agreement with the Health Care Authority

· All authorization request options must be exhausted, including HCA or the insurance carrier ETR/Limit Extensions (LE), when applicable

1. HCS requires a recommendation from a medical or therapy provider 

2. DDA programs require a recommendation from a  medical or therapy provider for all DME items, refer to program rules prior to ordering



Follow all HCS/DDA ETR policies as applicable 



Programs that may cover DME:

· HCS: COPES, RCL, WA Roads, RSW, New Freedom, Residential Care Discharge Allowance

· DDA: Basic +, PASRR, CORE, IFS, CP, RCL, VPS, IFS waiver



Assistive Technology



Related Rules

· CFC WAC 388-106-0270 (HCS and DDA)

· DDA - WAC 388-845-1800; WAC 388-824

· HCS/AAA – WAC 388-106-0255, 1400

· CFC: Item must be on Covered Items List 

· Examples: 

· Motion activated devices

· Communication devices

· Portable computing devices

· Portable music devices



Providers & Purchasing:

· Providers must have a signed Specialized Equipment & Supplies contract in ACD*

· For DDA, SME contract may be used until contractors are transitioned to the new SES contract 

· All other payment sources must be exhausted 

· Requires a recommendation from appropriate provider, refer to program rules prior to ordering



HCS/DDA ETRs must be HQ approved



Programs that may cover AT:

· HCS: CFC, RCL, WA Roads, New Freedom

· DDA: PASRR, IFS waiver, RCL, CFC, CIIBS



*RCL/WA Roads may use CCGs for purchasing

Specialized Equipment & Supplies



Related Rules

· HCS/AAA - WAC 388-106-0255, 0300, 0305, 0336, 1400

· DDA - WAC 388-845-1800; WAC 388-834 

· Examples:

· Adaptive utensils, plates, cups

· Hand-held shower heads

· Reachers

· Waterproof mattress covers



Providers & Purchasing:

· All other payment sources must be exhausted. 

· For HCS/AAAs, providers must have a signed Specialized Equipment & Supplies contract in the ACD*

· For DDA, SME contract may be used until transitioned to the SES contract

· Some DDA programs require a recommendation from a medical or therapy provider, refer to program rules prior to ordering



Follow all HCS/DDA ETR policies as applicable 



Programs that may cover SME:

· HCS: COPES, RCL, WA Roads, RSW, New Freedom, Residential Care Discharge Allowance

· DDA: PASRR, IFS waiver, RCL, Basic +, CORE, CP



*RCL/WA Roads may use CCGs for purchasing




_1518326171.pdf


ALTSA and DDA Service Comparison Chart 
1915(c) Waivers vs. State Plan Programs 


Effective July 1, 2015 


Revised February 2016  


 
 DDA 1915c Waivers ALTSA Waivers State Plan Programs Grant State Funds 


  
BASIC 
PLUS CORE CP CIIBS IFS COPES 


RESIDENTIAL 
SUPPORT 


WVR 


1915k option 
CFC 


(DDA & HCS) MPC 


HCS Roads to 
Community 
Living (RCL) 


HCS 
Washington 


Roads 


Adult Day Care 
    


 X    X  


Adult Day Health  
    


 X    X  
Adult Family Home Specialized 
Behavior Support Service  


   
  X  


 
  


Assistive Technology 
   


X X 
 


 X  X X 


Behavior Support & Consultation X X X X X 
 


   X X 
Behavioral Health Crisis Diversion Bed 
Services X X X X     


 
  


Behavioral Health Stabilization 
Services X X X X X    


 
X X 


Caregiver Management Training*      X X X X X X 


Client Support Training  
    


 
 


X     
Client Support Training/Wellness 
Education      X   


 
  


Community Access X X          


Community Engagement     X       


Community Guide X X 
  


 
 


   X (CCG) X (CCG) 


Community Transition 
  


X 
 


 
 


 X  X X 


Emergency Assistance X 
   


 
 


    X (RENT ONLY) 


Enhanced Residential Services        X   X  


Environmental Modifications X X X X X X    X X 


Home Delivered Meals 
    


 X   
 


X  


Home Health Aide Service 
    


 X    X  







ALTSA and DDA Service Comparison Chart 
1915(c) Waivers vs. State Plan Programs 


Effective July 1, 2015 


Revised February 2016  


 DDA 1915c Waivers ALTSA Waivers State Plan Programs Grant State Funds 


 


BASIC 
PLUS CORE CP CIIBS IFS COPES 


RESIDENTIAL 
SUPPORT 


WVR 


1915k option 
CFC 


(DDA & HCS) MPC 


HCS Roads to 
Community 
Living (RCL) 


HCS 
Washington 


Roads 


Individual Technical Assistance X X X       X X 


Nurse Delegation X X X X X 
 


X X X*** X  


Occupational Therapy X X X X X 
 


   X X 


Peer Mentoring     X       


Person-Centered Planning Facilitation     X       


Personal Care In-home  X       X X X  
Personal Care licensed Adult Family 
Home        X X X  
Personal Care licensed Assisted Living 
Facilities        X X** X  


Personal Emergency Response System 
    


 
 


 X  X  


Physical Therapy X X X X X 
 


   X X 


Prevocational Services X X X        X 


Relief Care        X  X  


Residential Habilitation 
 


X X 
 


 
 


     


Respite Care X X 
 


X X 
 


   X  


Sexual Deviancy Evaluation X X X X X 
 


     


Skills Acquisition Training        X  X  


Skilled Nursing X X X  X X X   X  
Specialized Medical Equipment & 
Supplies X X X X X X 


 
X  


 
X X 


Specialized Nutrition & Clothing 
   


X X 
 


   X X 


Specialized Psychiatric Services X X X X X 
 


     







ALTSA and DDA Service Comparison Chart 
1915(c) Waivers vs. State Plan Programs 


Effective July 1, 2015 


Revised February 2016  


Note:  “X” means the service is available on the waiver 
*Administrative activity available to all clients 
**ARC only 
***Residential settings only 
 


 DDA 1915c Waivers ALTSA Waivers State Plan Programs Grant State Funds 


 


BASIC 
PLUS CORE CP CIIBS IFS COPES 


RESIDENTIAL 
SUPPORT 


WVR 


1915k option 
CFC 


(DDA & HCS) MPC 


Roads to 
Community 
Living (RCL) 


HCS 
Washington 


Roads 


Speech, Hearing & Language Services X X X X X     X X 


Staff/Family Consultation & Training X X X X X 
 


   X X 


Substance Abuse Services          X X 


Supported Employment X X X 
 


 
 


     


Supportive Parenting Services     X       


Therapeutic Equipment & Supplies 
   


X X 
 


     
Transportation (non- Medicaid 
Broker) X X X X X X   


 
X  


Vehicle Modifications 
   


X X 
 


   X  


Wellness Education  X X          


 
HCS Self-Directed waiver:  New Freedom Waiver  (King and Pierce Counties only)  


● Personal Assistance Services   
● Environmental and Vehicle Modifications   
● Individual Directed Goods, Services and Supports  
● Training and Educational Supports   
● Treatment and Health Maintenance   






[bookmark: _GoBack]DME/SES/AT Helpful Resources



MEDICARE



The link for the Noridian site for Non-covered Medicare items can be found here.

The actual link is https://med.noridianmedicare.com/web/jddme/topics/noncovered-items 



MEDICAID



HCA Provider Search (search engine to help locate Medicaid providers) - https://fortress.wa.gov/hca/p1findaprovider 



HCA DME internet page (information page for Medicaid DME providers) - http://www.hca.wa.gov/medicaid/dme/Pages/default.aspx



HCA DME Provider Billing Guide (instruction guides for DME providers) - http://www.hca.wa.gov/medicaid/billing/pages/dme.aspx

[image: ]

HCA Medicaid forms - http://www.hca.wa.gov/medicaid/forms/Pages/index.aspx



How to view HCA decisions (including denials) in ProviderOne: http://intra.ddd.dshs.wa.gov/ddd/P1ServiceCodes/  



DSHS



HCS Policy:  Long Term Care Manual http://intra.altsa.dshs.wa.gov/docufind/LTCManual/ 


Management Bulletins regarding purchasing:

· H15-035  Authorizing Shared Medical Services including DME/SME

· H15-061 Updated Activity Tracking Forms and New Shopping Service Code: SA266 Transition Services: Shopping paying, client not present

· H15-082 Specialized Equipment and Supplies and Assistive Technology

· H15-088 Purchasing Necessary Items and Services for Transition and Stabilization
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Current Provider Guide

‘General vendor billing information

(Use for dates of service on and after January 1, 2016)

Current Shared Services Supplemental Billing Guide

« Current Supplemental Billing Guide
- Current Social Services Blanket Code HCPCS Code Billing Table (Updated August 7, 2015)

Social service billing information

Blanket code information
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		CFC ASSISTIVE TECHNOLOGY Covered Items List				UPDATED:		11/6/15

		 AT must be recommended by a professional provider. 

		Items must increase independence or substitute for human assisstance with ADLs, IADLs or health related tasks. 

		To use this list, click on the item name in the "Items" column.  To return to this list, click on the Item in Column A.

		* PLEASE NOTE: CCGs and P-Cards may not be used to purchase AT.

		Item		Notes

		Dressing Aids		Devices used to aid in dressing

		Motion Sensing Devices		Devices used to access the environment

		Portable Electronics		Portable electronic devices

		Safety		Safety devices that allow easy access or connect to an appliance that automate some or all of its function

		Talking Products		Devices that speak or provide an auditory alert

		Visual Alert System		Devices that provide visual notification (such as light)

		Switches and Eyegaze		Switches and eyegaze control products 

		Label Production		Devices that identify the name and/or purpose of items

		Visual Aids		Aids for magifying to improve the readability of items (excludes prescription eyeware)

		PERS Add ons		Additions to a Personal Emergency Response Systems (PERS) system that provide additional functionality

		Voice Activated Systems		Devices that allow for voice recognition to replace manual controls

		Enlarged Print Adaptations		Devices with enlarged writing, graphics or buttons to incease ability to see or touch controls or information

		Amplifiers		Devices used to amplify sound for increased comprehension

		Software		Software for electronic devices

		Tactile Notification Systems		Devices which communicate through tactile stimulation

		Placeholder





Sheet2

		Dressing Aids		HQ Vendor		Est Cost		Covered Items		Exclusions

						$5-$75		Sock aid		Compression socks

								Shoe horn		Specialized clothing

								Button hook		Shoes

								Shoe remover		Orthotics
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		Motion Sensing Devices		HQ Vendor		Est Cost		Examples		Exclusions

						$30-$100		Faucet		Video surveillance equipment

								Soap dispenser

								Light sensor 

								Refrigerator door sensor

















Sheet3

		Portable Electronics		HQ Vendor		Est Cost		Covered items		Exclusions

						$50-$500		Portable tablets		Basic model not to exceed 32 GB storage.  

								MP3/music players/iPod		Does not inlcude monthly fees for service.

								Protective cases (must be waterproof and protect against damage when dropped)		Decorative cases that do not protect against damage to the device.

								Computerized communication devices		Commincation devices covered by other sources













Sheet4

		Safety		HQ Vendor		Est Cost		Covered Items		Exclusions

						$60-$500		Automatic stove shut off		Refrigerator Locks

								Alarm reminders		Appliance locks that prevent access to food

								Remote door lock mechanisms for entry doors		Locks that prevent access inappropriately

								Digital Plug-in Timer (on/off control)
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		Talking Products		HQ Vendor		Est Cost		Covered items		Exclusions

						$20-$500		Smart clock

								Talking calculator

								Speaking  thermometer

								Talking pill box

								Talking reading machine















Sheet6

		Visual Alert System		HQ Vendor		Est Cost		Covered Items		Exclusions

						$40-$250		Lighted alarms		video recording

								Doorbells

								Fire Alarms















Sheet7

		Switches and Eyegaze		HQ Vendor		Est Cost		Covered Items		Exclusions

						$60- $500+		Switch input (sip-puff, pushing, pulling, blinking, squeezing) 

								Head mouse

								Voice input

								Eye gaze control

								Mouthstick

















Sheet8

		Label Production		HQ Vendor		Est Cost		Covered Items		Exclusions

						$3-$500+		Barcode/QR code reader

								Label maker

								Reader pen

								Bump dots

								Braille labels (includes clothing labels)

















Sheet9

		Visual Aids		HQ Vendor		Est Cost		Covered Items		Exclusions

						$10-$200		Magnifying glass		Eyeglassess and Frames

								Thermostat magnifier		Reading glasses

								Mouse-zoom

								Braille Watch



















Sheet10

		PERS add ons		HQ Vendor		Est Cost		Covered Items		Exclusions

						$10-$60/Mo.		Fall Detection		See WAC for sub-eligibility requirements

								GPS		Monthly cost over $41.67 requires ETR

								Medication Systems
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		Voice Activated Systems		HQ Vendor		Est Cost		Covered Items		Exclusions

						$10-$60		Smart clock

								Voice telephone dialer
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		Enlarged Print Adaptations		HQ Vendor		Est Cost		Covered Items		Exclusions

						$10-$150		Large print telephone 

								Large print keyboard

								Large screen clock

								Large key calculator















Sheet13

		Amplifiers		HQ Vendor		Est Cost		Covered Items		Exclusions

						$20-$500		Pocket talker		hearing aids

								Amplified telephone

								Voice amplifier













Sheet14

		Software		HQ Vendor		Est Cost		Covered Items		Exclusions

						$50-$200		Communication software (e.g. Dragon)		Educational programs

										Games/Program considered "diversionary" in nature

										Any sort of "Ap Store" purchases made by the client













Sheet15

		Tactile Notification systems		HQ Vendor		Est Cost		Covered Items		Exclusions

						$50-$100		Vibrating watch		Adaptive Equipment

								Vibrating alarm clock

								Bedshaker

								Braille Watch
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		Tactile Notification systems		HQ Vendor		Est Cost		Examples		Exclusions

				Best Buy		$50- $100		vibrating watch, vibrating alarm clock/bedshakers,		Adaptive Equiptment
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		Placeholder		HQ Vendor		Est Cost		Covered Items		Exclusions
























