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H15-082 – Procedure
December 1, 2015

	TO: 
	Home and Community Services (HCS) Division Regional Administrators

Area Agency on Aging (AAA) Directors 

Developmental Disabilities Administration (DDA) Regional Administrators


	FROM:
	Bea Rector, Director, Home and Community Services Division

Don Clintsman, Deputy Assistant Secretary, Developmental Disabilities Administration


	SUBJECT: 
	New Contract for Specialized Equipment and Supplies (SES) and Assistive Technology (AT)

	PURPOSE:
	To issue a new contract for specific services available to eligible individuals through home and community-based services (HCBS) waivers, Community First Choice, Roads to Community Living (RCL), or WA Roads.

	BACKGROUND:
	To pay a claim in ProviderOne, each service code must be linked to a taxonomy.  Taxonomies are populated on providers’ files through their contract, including for the purchase of goods, equipment, and supplies. MB H13-030 issued instructions that all vendors of Specialized and Durable Medical Equipment (SME/DME) must have a Core Provider Agreement (CPA) with the Health Care Authority (HCA). MB H15-035 issued further instructions regarding DME/SME. Both of these MBs are still valid. Because a CPA does not cover specialized equipment and supplies, a provider of specialized equipment and supplies must have a DSHS contract in signed status in the Agency Contracts Database (ACD). 

	WHAT’S NEW, CHANGED, OR
CLARIFIED
	The Specialized Equipment and Supplies (1062XP) contract has been created and is now in the ACD. This contract is intended for contractors who provide non-medical equipment and supplies, such as authorized items that are never covered by HCA (e.g. waterproof mattress covers, handheld showers, reachers, adaptive utensils, plates, cups, and assistive technology).

Specialized Equipment and Supplies means equipment and supplies provided to a DSHS client that are: 
1. Necessary to increase the client’s ability to perform activities of daily living; or 
2. Necessary for the client to perceive, control, or communicate with the environment in which the client lives; and 
3. Of direct remedial benefit to the client; and
4. In addition to any medical equipment and supplies provided under the Medicaid State Plan, Medicare or other insurance.

CFC Assistive Technology (CFC AT) means devices that: 
1. Enhance independence or substitute for human assistance with ADLs, IADLs, or health related tasks. 
2. Are not covered for the client by any other funding source (such as Medicare, Apple Health, or a private insurance carrier). 

The Specialized Equipment and Supplies contract is required of DME providers with a CPA who want to also provide specialized equipment and supplies or assistive technology. Many vendors will have both a CPA with HCA and a SES contract with DSHS.  However, this contract is not restricted to DME providers.  Any provider who meets the qualifications may be a provider of SES.  A CPA with HCA for DME is not a requirement for obtaining an SES contract.

This contract is a statewide contract.  Management Services Division at ALTSA/DDA Headquarters will be responsible for monitoring the contract, while case management staff will maintain responsibility for monitoring services. Until staff is hired to begin contracting, contract staff at AAA and DDA may complete initial contracting and send to adshqcontracts@dshs.wa.gov for signature. The parties to the contract are DSHS and the provider with the additional insured as only DSHS.  Any SES contract in the ACD may be used to authorize services by DDA, HCS or AAA case management staff statewide. 

HCS/AAA Case Management Staff: 
1. Client Responsibility (C/R) is assigned based on the C/R hierarchy in ProviderOne. There may be times when a client’s responsibility is assigned to a provider of SES. 
2. The Community Transition Services/Residential Discharge Allowance (CTS/RCDA) sub-code of the Community Transition and Training Specialist contract should continue to be used for vendors of transitional items such as furniture and household goods. 


	ACTION:
	An SES contract with a provider must be fully executed in the ACD before authorizing the purchase of specialized equipment and supplies or assistive technology.  

The following applies to both DDA and LTC (HCS/AAA):

SES Purchases:

1. The taxonomy for non-medical goods and supplies is 33NM00000L.
2. Case workers will use service code(s) SA420 and/or SA421 to authorize this service.
a. The maximum limit for these service codes is based on the client’s RAC. See the Service Code Data Sheet for details. 
b. These service codes are not to be used for purchasing assistive technology through Community First Choice.
3. Because the SES contract is statewide and is not limited to a specific geographic location or administration, a contract in executed status in the ACD for the provider allows all HCS/AAA and DDA case workers to authorize services to the provider.
4. This contract replaces DDA’s Specialized Medical Equipment and Supplies Contract 1779XP. The new contract template will be required as current 1779XP contracts come up for renewal.
5. Beginning on December 1, 2015, DDA will use billing code SA075, U2 for any waiver assistive technology purchases.

CFC AT Purchases:

1. Headquarters will maintain a list of CFC AT covered items. 
a. If an item is not on the list, the case manager may not authorize the purchase of that item through CFC.  
b. A request may be submitted to add an item to the list by contacting the CFC Program Manager.
c. There is a limit of $500 per fiscal year for CFC AT items in combination with purchases of CFC Skills Acquisition Training; which must be tracked by the case manager.
2. Beginning on December 1, 2015, HCS, AAA, and DDA will use billing code SA075, U1 for any CFC AT purchase, except PERS add-on units as they have their own separate codes.


	RELATED 
REFERENCES:
	MB H13-030 Contracting with Specialized/Durable Medical Equipment (SME/DME) Vendors
MBH15-035 Authorizing Shared Medical Services, including DME/SME
LTC Manual Chapter 7
Social Services Authorization Manual (SSAM)
Service Code Data Sheet: SA420 Non-Medical Supplies
Service Code Data Sheet: SA421 Non-Medical Equipment
Policy and Procedure Manual: Chapter 6: Interlocal Agreements, Subcontracts and Grievances

	
ATTACHMENT(S):   
	[bookmark: _Specialized_Equipment_and]Specialized Equipment and Supplies (1062XP)




CFC Covered Items List


[bookmark: _MON_1404803615][bookmark: _MON_1404803705][bookmark: _MON_1469517094][bookmark: _MON_1411189761]

	CONTACT(S):
	Bob Beckman
DDA Waiver Program Manager
(360) 725-3445
Bob.beckman@dshs.wa.gov 

Debbie Blackner
System’s Change Specialist               
(360) 725-2557                                      
Benned@dshs.wa.gov            

Debbie Johnson 
HCS Waiver Program Manager
(360) 725-2531
Johnsda2@dshs.wa.gov

Paula Renz
Program Manager
(360) 725-2560
RenzP@dshs.wa.gov 

Tracey Rollins
HCS CFC Program Manager
(360) 725-3216
Rollita@dshs.wa.gov 

Ann Whitehall
[bookmark: _GoBack]DDA Waiver Services Unit Manager
(360) 725-3525
WhiteAM@dshs.wa.gov
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Sheet1

		CFC ASSISTIVE TECHNOLOGY Covered Items List				UPDATED:		11/6/15

		 AT must be recommended by a professional provider. 

		Items must increase independence or substitute for human assisstance with ADLs, IADLs or health related tasks. 

		To use this list, click on the item name in the "Items" column.  To return to this list, click on the Item in Column A.

		* PLEASE NOTE: CCGs and P-Cards may not be used to purchase AT.

		Item		Notes

		Dressing Aids		Devices used to aid in dressing

		Motion Sensing Devices		Devices used to access the environment

		Portable Electronics		Portable electronic devices

		Safety		Safety devices that allow easy access or connect to an appliance that automate some or all of its function

		Talking Products		Devices that speak or provide an auditory alert

		Visual Alert System		Devices that provide visual notification (such as light)

		Switches and Eyegaze		Switches and eyegaze control products 

		Label Production		Devices that identify the name and/or purpose of items

		Visual Aids		Aids for magifying to improve the readability of items (excludes prescription eyeware)

		PERS Add ons		Additions to a Personal Emergency Response Systems (PERS) system that provide additional functionality

		Voice Activated Systems		Devices that allow for voice recognition to replace manual controls

		Enlarged Print Adaptations		Devices with enlarged writing, graphics or buttons to incease ability to see or touch controls or information

		Amplifiers		Devices used to amplify sound for increased comprehension

		Software		Software for electronic devices

		Tactile Notification Systems		Devices which communicate through tactile stimulation

		Placeholder





Sheet2

		Dressing Aids		HQ Vendor		Est Cost		Covered Items		Exclusions

						$5-$75		Sock aid		Compression socks

								Shoe horn		Specialized clothing

								Button hook		Shoes

								Shoe remover		Orthotics















Sheet18

		Motion Sensing Devices		HQ Vendor		Est Cost		Examples		Exclusions

						$30-$100		Faucet		Video surveillance equipment

								Soap dispenser

								Light sensor 

								Refrigerator door sensor

















Sheet3

		Portable Electronics		HQ Vendor		Est Cost		Covered items		Exclusions

						$50-$500		Portable tablets		Basic model not to exceed 32 GB storage.  

								MP3/music players/iPod		Does not inlcude monthly fees for service.

								Protective cases (must be waterproof and protect against damage when dropped)		Decorative cases that do not protect against damage to the device.

								Computerized communication devices		Commincation devices covered by other sources













Sheet4

		Safety		HQ Vendor		Est Cost		Covered Items		Exclusions

						$60-$500		Automatic stove shut off		Refrigerator Locks

								Alarm reminders		Appliance locks that prevent access to food

								Remote door lock mechanisms for entry doors		Locks that prevent access inappropriately

								Digital Plug-in Timer (on/off control)













Sheet5

		Talking Products		HQ Vendor		Est Cost		Covered items		Exclusions

						$20-$500		Smart clock

								Talking calculator

								Speaking  thermometer

								Talking pill box

								Talking reading machine















Sheet6

		Visual Alert System		HQ Vendor		Est Cost		Covered Items		Exclusions

						$40-$250		Lighted alarms		video recording

								Doorbells

								Fire Alarms















Sheet7

		Switches and Eyegaze		HQ Vendor		Est Cost		Covered Items		Exclusions

						$60- $500+		Switch input (sip-puff, pushing, pulling, blinking, squeezing) 

								Head mouse

								Voice input

								Eye gaze control

								Mouthstick

















Sheet8

		Label Production		HQ Vendor		Est Cost		Covered Items		Exclusions

						$3-$500+		Barcode/QR code reader

								Label maker

								Reader pen

								Bump dots

								Braille labels (includes clothing labels)

















Sheet9

		Visual Aids		HQ Vendor		Est Cost		Covered Items		Exclusions

						$10-$200		Magnifying glass		Eyeglassess and Frames

								Thermostat magnifier		Reading glasses

								Mouse-zoom

								Braille Watch



















Sheet10

		PERS add ons		HQ Vendor		Est Cost		Covered Items		Exclusions

						$10-$60/Mo.		Fall Detection		See WAC for sub-eligibility requirements

								GPS		Monthly cost over $41.67 requires ETR

								Medication Systems

















Sheet11

		Voice Activated Systems		HQ Vendor		Est Cost		Covered Items		Exclusions

						$10-$60		Smart clock

								Voice telephone dialer















Sheet12

		Enlarged Print Adaptations		HQ Vendor		Est Cost		Covered Items		Exclusions

						$10-$150		Large print telephone 

								Large print keyboard

								Large screen clock

								Large key calculator















Sheet13

		Amplifiers		HQ Vendor		Est Cost		Covered Items		Exclusions

						$20-$500		Pocket talker		hearing aids

								Amplified telephone

								Voice amplifier













Sheet14

		Software		HQ Vendor		Est Cost		Covered Items		Exclusions

						$50-$200		Communication software (e.g. Dragon)		Educational programs

										Games/Program considered "diversionary" in nature

										Any sort of "Ap Store" purchases made by the client













Sheet15

		Tactile Notification systems		HQ Vendor		Est Cost		Covered Items		Exclusions

						$50-$100		Vibrating watch		Adaptive Equipment

								Vibrating alarm clock

								Bedshaker

								Braille Watch











Sheet16

		Tactile Notification systems		HQ Vendor		Est Cost		Examples		Exclusions

				Best Buy		$50- $100		vibrating watch, vibrating alarm clock/bedshakers,		Adaptive Equiptment







Sheet17

		Placeholder		HQ Vendor		Est Cost		Covered Items		Exclusions
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