





[image: Geo]STATE OF WASHINGTON
DEPARTMENT OF SOCIAL AND HEALTH SERVICES
Aging and Long-Term Support Administration
Home and Community Services Division
PO Box 45600, Olympia, WA 98504-5600

HCS MANAGEMENT BULLETIN




H15-080 – Information
November 10, 2015

	TO: 
	Area Agency on Aging (AAA) Directors

Home and Community Services (HCS) Division Regional Administrators

Developmental Disabilities Administration (DDA) Regional Administrators
Residential Services (RCS) Division Regional Administrators


	FROM:
	Bea Rector, Director,  Home and Community Services Division


	SUBJECT: 
	Washington’s Community Living Connections (CLC) Public Website Launch

	PURPOSE:
	[bookmark: _GoBack]To inform field staff about the availability of and to promote use of  Washington’s new Community Living Connections public website: www.waclc.org 

	BACKGROUND:
	Historically, Area Agencies on Aging, Senior Information and Assistance, and their partners offered local information about services and supports in a variety of formats, including, but not limited to: resource booklets, informational brochures and flyers, internal databases, websites with static lists, and a few online searchable resource directories.

Between 2006 and 2015, ALTSA, the AAAs, Senior I&As, and partnering organizations utilized federal grants and coalition-building toward establishing a statewide Aging and Disability Resource Center (ADRC) system, to help persons of all ages and economic circumstances with the following: 
1. Learn about the full scope of long-term services and supports (LTSS) and payment options; 
2. Understand the pros and cons of options in relationship to personal preferences, abilities, economic circumstances, and safety concerns; 
3. Assist with person-centered planning to help solidify goals and next steps; 
4. Facilitate accessing services when assistance was needed.  

In 2012, Washington State re-branded its ADRC initiative to Community Living Connections (CLC) recognizing that individuals, no matter their abilities, health status, and circumstances, want to engage with others and remain in their homes and communities as long as they are able to.  While many partnering organizations have diverse expertise, target populations, and abilities, they often have parallel missions. In 2013, federal partners (ACL, CMS, and the VA) changed the national initiative from ADRC to No-Wrong-Door (NWD) LTSS Access System.

Enhanced infrastructure was needed to establish a statewide CLC network and to meet the federal NWD functional criteria. To meet this need the CLC public-facing website, which includes a searchable resource directory and consumer portal, was developed.   A statewide HIPAA-compliant information system for recording and reporting on consumer information (i.e. demographics, abilities, challenges, person-centered planning, outcomes, progress, and service data) is also embedded with the public site. This consumer information and reporting component (WA CLC-GetCare) has been in use since October 2014.    

	WHAT’S NEW, CHANGED, OR
CLARIFIED
 
	The public facing CLC website, www.waclc.org is publicly launched as of November 1, 2015. The site is geared toward consumers, family members, colleagues and other social and health professionals, stakeholders, and the public at large.  

The website has four main sections:

1. Explore your options – site visitors can learn about the full range of private and publicly-paid LTSS options available in most communities.
2. Find services –includes a resource directory where visitors can enter a service area and search by keyword or need.  The resource directory is still under development in some geographic areas.  Over the course of time, it will continue to grow and be updated as community needs change and resources are developed.  There is also a self-assessment tool that pulls options for addressing needs from the resource directory.  
3. Connect with your community –visitors can use a clickable map see a list of CLCs, DDA offices, HCS offices, Independent Living Centers, and VA Medical Centers.  In this section are some additional Quick Links to informational documents and webpages and the ability to email local CLC offices directly.
4. Plan and prepare – Consumer’s and family members can discover the first steps to planning for LTSS, including financial considerations, legal help, living independently and healthy living.  There are several tools available on the site, including one developed by the Developmental Disabilities Council and the ARC of Washington.

In addition, visitors can access the CLC Self-Service Portal to create their own care record, manage healthcare information, an option to share with others, save searches, and request assistance.  
The site is HIPAA-compliant and meets state and federal regulations for privacy and accessibility.  

Partnering organizations can link their websites to the CLC website.  We can share our logo and if they want, send a widget tool that opens up directly into the resource directory.
· If a partner organization is not in the resource directory, they can go to the Connect section, learn about the Inclusion/Exclusion Criteria, and submit the Organization Inclusion Request Form.  
· If an organization’s information is in the system but needs updating, they can enter the changes directly from the listing. It will be uploaded to the correct Resource Directory Specialist who will review the information and contact them as needed before publishing the changes.

	ACTION:
	None required, but staff may visit www.waclc.org and click through various pages. If you discover an issue with the site. Please use the “Contact” link located in the very bottom footer to let us know.  

Consider sharing the site with interested consumers/families or colleagues from other organizations.

	CONTACT(S):
	Susan Shepherd, CLC Program Manager
(360)725-2418
Susan.Shepherd@dshs.wa.gov 

Lisa Livingston, CLC System Administrator
(360) 725-2572
Lisa.Livingston@dshs.wa.gov 







image1.png




