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H15-078 - Policy & Procedure
November 10, 2015
	TO: 
	Home and Community Services (HCS) Division Regional Administrators 

Area Agency on Aging (AAA) Directors

Developmental Disabilities Administration (DDA) Regional Administrators

	FROM:
	Bea Rector, Director, Home and Community Services Division

Don Clintsman, Deputy Assistant Secretary, Developmental Disabilities Administration

	SUBJECT: 
	IP W2 Authorization Edits and Functional RACs 

	Purpose:
	To inform staff about case management activity reports to reduce authorization errors at IPOne go-live, and the process of adding functional RACs to select W2-served cases. 

	Background:
	In preparation for the W2 phase of IPOne implementation, the ProviderOne project has developed authorization edit reports to give a preview of authorization errors that can be expected at IPOne go-live on 1/1/2016. IPs with their authorizations still in error will be unable to claim and may not receive necessary correspondence if their authorizations remain in error prior to go-live. The IPOne call center staff will be directing all providers with authorization errors to contact their case manager for assistance. 
The majority of errors are related to edit 31195, “Services Not Covered In Client Benefit Service Package.” These edits are triggered mostly due to clients missing the correct functional RACs in CARE. 
There are a number of other readiness activities case management can take to better prepare their IPs to claim in IPOne immediately at go-live. 

	What’s new, changed, or

Clarified
	· For new clients or any authorizations updated between now and IPOne go-live, case management staff should manually add the Functional RACs during their regular authorization activities. 
· On October 16, 2015, roughly 11,000 functional RACs across ALTSA and DDA (mostly CFC) were automatically assigned to W2-served clients that had no other functional RACs assigned in CARE.
· There will be a second auto-load of functional RACs completed in mid-November. After this second loading of functional RACs, field staff will receive an additional set of client functional RAC authorization edits, for cases that could not be updated due to RAC conflicts or other client issues. Those few remaining clients without the appropriate functional RAC must be addressed by case management staff, in addition to any other authorization edits. 

· RACs are only automatically applied a) if there are no conflicting current functional RACs assigned to the client in CARE, and b) from 10/1/2015 through either the SSPS W2 service end date or the Care Plan end date, whichever is earlier. 
· RACs are derived based on the current SSPS service codes in use, so if conflicting codes are used (for example, an MPC series code used together with COPES code) then all services will be in error. 
· For a RAC that is assigned automatically by CARE, users cannot extend the time frame of those RACs. They must instead enter a new RAC segment to begin immediately after the assigned RAC segment has ended, if a client’s eligibility period is being renewed or changed. 
· Wherever possible, headquarters staff will add remaining missing RACs in order to alleviate burden on the field. The only actions field staff will be left to complete before IPOne go-live are for those authorization edits that can only be addressed by the local case management or contracts management staff. 
· For known W2-related authorization edits, some local JRPs and payment coordinators will be receiving reports between now and January. These reports will show every provider who is expected to be unpayable on January 1st due to an authorization error. 

· Some paid providers only have tasks assigned to their ‘Unpaid’ provider profiles as selected from the Collateral Contacts screen. Only tasks assigned to ‘Paid’ providers will populate the timesheets that IPs must select in order to be paid. 

	ACTION:
	Social services staff, case managers and contract managers must:
1. For all new or updated IP authorizations, and all assessment activity for clients served by IPs, add or extend the functional RAC corresponding to the client’s eligible program as needed. 
2. Respond to future IPOne / W2 authorization edit reports by addressing the source of the edit, such as correctly signing contracts for the 31035 “Unable to derive taxonomy” edit, or coordinating with financial services staff for the 30988 “Financial Eligibility Requirement” edit as needed. 
3. All IPs must, before 1/1/2016, have personal care tasks assigned to their ‘Paid’ provider profiles in CARE, in the Supports screen for ALTSA, or the Support Needs screen for DDA. 

4. Continue to remind IPs to read their SSPS invoice attachments, direct them to the www.IPOne.org website, and distribute the IPOne brochure. 


	ATTACHMENT(S):  

 
	None. Targeted authorization edit reports will be distributed as they are available to each local P1 / IPOne payment specialist. 

	CONTACT(S): 
	Beth Krehbiel, DDA Eligibility/SSPS Program Manager

(360) 725-3440 

KrehbB@dshs.wa.gov
Dustin Quinn Campbell, HCS SSPS/ProviderOne Program Manager

(360) 725-2535

dustin.quinncampbell@dshs.wa.gov
Jennifer Karlson, ETR Program Coordinator 

(360) 725-2512
coultjd@dshs.wa.gov 
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