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STATE OF WASHINGTON

DEPARTMENT OF SOCIAL AND HEALTH SERVICES

Aging and Long-Term Support Administration

Home and Community Services Division

PO Box 45600, Olympia, WA 98504-5600


H15-068 – Information
September 21, 2015
	TO: 
	Home and Community Services (HCS) Division Regional Administrators

Area Agency on Aging (AAA) Directors

Developmental Disabilities Administration (DDA) Regional Administrators

	FROM:
	Bea Rector, Director Home and Community Services Division

Don Clintsman, Deputy Assistant Secretary Developmental Disabilities Administration 


	SUBJECT: 
	New Edits Activated in ProviderOne

	Purpose:
	To provide information and guidance to CM/SSS/CRMs related to upcoming changes related to ProviderOne.

	Background:
	ProviderOne was implemented for the 1099 providers in January. Post-implementation activities continue and new information needs to be shared with staff. Edits are being turned on gradually to ensure system and provider stability. Only select edits were turned on at Go-live to ease the transition into the new payment system. As the system stabilizes, additional edits will be turned on to enable further system functionality.

	What’s new, changed, or

Clarified
	The Common Errors table has been updated and the remaining edits will be turned on October 1, 2015. When the new edits are turned on the system will provide more safeguards to ensure authorization and payment according to program requirements.

	ACTION:
	Review the Common Errors table to view the edits to be activated October 1. The table can now be filtered or sorted by the date of activation. The Common Errors table can be found at the bottom of this document or at the ProviderOne Social Services site. 

	ATTACHMENT(S):  
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	CONTACT(S):
	Beth Krehbiel, DDA Eligibility/SSPS Program Manager

(360) 725-3440 

KrehbB@dshs.wa.gov
Dustin Quinn Campbell, HCS SSPS/ProviderOne Program Manager

(360) 725-2535

dustin.quinncampbell@dshs.wa.gov


HCS MANAGEMENT BULLETIN








_1500387391.xls
Common Errors

				Common Authorization Errors						Updated 8/6/15

		Edit #		Admin		Edit Description		What to do		Forcible		Date Activated

		30030		ADSA-D		Basic Plus Waiver Aggregate Services Client Limit Max		The amount authorized exceeds the $6,192 aggregate services budget limit. Review all the authorizations for the client that utilize the Basic Plus Waiver budget. Make adjustments to the authorizations if needed. 
If approval is obtained to exceed the budget a supervisor may force the edit. To see the client's budget year and amount, navigate to the DDD Case Management>Waiver screen.		Yes, Supervisor		1/1/15

		30031		ADSA-H and ADSA-D		CFC Program Limit		The amount authorized exceeds the $500 annual budget . Review all the authorizations for the client that are part of the $500 annual CFC budget.  Make adjustments to the authorizations if needed. If approval is obtained to exceed the budget a supervisor may force the edit.		Yes, Supervisor		9/1/15

		30032		ADSA-D		IFS Waiver Program Limit		The amount authorized exceeds the annual budget limit. Review all the authorizations for the client that utilize the IFS Waiver budget. Make adjustments to the authorizations if needed. 
If approval is obtained to exceed the budget a supervisor may force the edit. To see the client's budget year and amount, navigate to the DDD Case Management>Waiver screen.		Yes, Supervisor		6/1/15

		30045		ADSA-H		In home personal care not allowed when client is in a residential setting.		Authorizations for residential services overlap authorizations for personal care services. Change the dates of the authorizations to match the date of service.		No		6/1/15

		30045		ADSA-D		In home personal care not allowed when client is in a residential setting.		Authorizations for residential services overlap authorizations for personal care services. Change the dates of the authorizations to match the date of service.		Yes, Supervisor		9/1/15

		30050		ADSA-H		Transportation for trips limited to 2 units a week		If the client has RAC 3000 or 3001 or 3002 or 3003 or 3004 or 3100, then Service Code T2003 (Transportation Expense Reimbursement) has a limit of 2 units in 7 days. Edit the # of Units and/or Service Dates and resubmit.		Yes, Supervisor		1/1/15

		30065		ADSA-D		Transportation allowed for clients equal to or greater than 18 years.		If client has RAC 3501, then Service Code S0215,U1 (Transportation, mileage, SEIU) is only allowable if  the client is at least 18 years-old. If under 18, invalidate the service line.		No		1/1/15

		30075		ADSA-D		Residential services are not allowed in combination for the same date of service.		This occurs when authorizations for residential services overlap. Change the dates of the authorizations to match the date the client was residing in the home.		No		6/1/15

		30080		ADSA-D		Basic Maintenance is required with all foster care services		Basic Maintenance should always be authorized with foster care services. This compensates for the room and board deduction entered into the CARE financial tab. This can be forced at the supervisor level when necessary. Situations where it might be forcible include the initial month of service in a residential facility.		No		6/1/15

		30085		ADSA-D		Respite is not allowed when client is in a residential setting		Review and identify all authorizations where the Service Code T1005 (Respite) overlaps with Residential service codes T1020-U1, T1020-U2, SA722, SA716,  SA216, SA724, or (SA217 with Taxonomy = <253JFP000L>). Make needed changes to the service dates or service codes and resubmit.		No		1/1/15

		30090		ADSA-D		Optional residential services must be authorized in conjunction with residential setting services		Proc/Svc Code SA719 must be present on the authorization if Proc/Svc Codes (SA716 or SA216 or SA722) are authorized  for the same DOS		No		9/1/15

		30100		ADSA-D		Optional residential services must be authorized in conjunction with residential setting services		Proc/Svc Code SA615 or SA616 is present on the authorization Proc/Svc Code SA716 must also be on the authorization  for the same DOS or overlapping DOS.		No		9/1/15

		30105		ADSA-D		Optional residential services must be authorized in conjunction with residential setting services		If the Svc Code SA721 is present on the authorization and Svc Code SA716 is not on the authorization  for the same DOS or overlapping DOS an edit will post. This can be resolved by changing the authorization dates to match the service dates.		No		6/1/15

		30110		ADSA-D		Private agency fees can only be authorized with foster care services		If Proc/Svc Code SA218 or SA219 is  authorized  Proc/Svc Codes (SA216 or SA217) must also be authorized for the same or a different authorization for the same DOS or overlapping DOS.		No		9/1/15

		30115		ADSA-H and ADSA-D		Nurse delegation services can only be authorized with certain other services		If nurse delegation is authorized T1019, T1019-U1, T1019-U2  or T1019-HQ ,T1020-U1, T1020-U2, T1020-U3, T1020-U4, T1020-TD, T2031, S5136, SA722, SA716, SA216, or SA217 must also be authorized.		No		9/1/15

		30120		ADSA-H and ADSA-D		Bed Holds only allowed in conjunction with Personal Care residential services to same provider		Review the service dates on the authorization. 1)  Service Code SA685 (Bed Hold, 1-7 days) requires a residential service code to be on the same auth (see Edit Logic), and 2) the Start Date for service line SA685 must be one day after the End Date for the residential service code. Make change to service dates and resubmit.		No		1/1/15

		30125		ADSA-H		Bed Holds & Personal Care Residential Services cannot exceed the amount of days in a month		This occurs when the total units authorized for any combination of Svc Codes SA685, SA686, T1020-U1, T1020-U2, T1020-U3, T1020-U4 and T2031  exceed the amount of days in the month. 
Check the authorization dates for each code and adjust the authorizations to ensure the days in the month are not exceeded.		No		6/1/15

		30130		ADSA-D		State Supplemental payments not allowed in combination		Proc/Svc Codes SA611, SA612, SA613, SA614 are mutually exclusive for the same dates of service.		No		9/1/15

		30135		ADSA-D		State Supplemental payment not allowed with other services		Proc/Svc Code SA614 is not allowed in conjunction with Proc/Svc Code S5136 or SA724 for the same dates of service on different authorizations.		Yes, Supervisor		9/1/15

		30145		ADSA-H and ADSA-D		Start date of extended bed hold must fall on day immediately following end date of initial bed hold		Review the authorization and view the service line  for Service Code SA685 (Bed Hold, 1-7 days). Note the End Date. Return to the service line  for Service Code SA686 (Bed Hold, 8-20 days). Change the Start Date to be one day immediately following and resubmit.		No		1/1/15

		30155		ADSA-D		15 minute & hourly Codes cannot exceed more hours than are in a month		Verify that the sum of Proc/Svc Codes T1000, T1019, T1019-U1, T1019-U2, T1019-U3, T1019-U4,  S5125, T1005, T1002 and T1003 and 4 times (units of Proc/Svc Code SA724) do not exceed 2976 (15 minute increments) per calendar month.		No		9/1/15

		30160		ADSA-H		15 minute and hourly and daily Codes cannot exceed more 15 minute or hour units avaialble in a calendar month		Verify that the sum of  Proc/Svc Codes T1000,  T1019 with taxonomy 3747P1801X, T1019-HQ, S5100, H2019, T1005 with taxonomy 3747P1801X, T1020-U1, T1020-U2, T1020-U3, T1020-U4, T2031, S5102-TG, S5102-HQ, S5102-U9, 99600, SA888, SA889 should not exceed 2976 quarter-hours in a calendar month.		No		9/1/15

		30162		ADSA-H		15 minute and hourly and daily Codes cannot exceed more 15 minute or hour units avaialble in a calendar month		Reduce authorized units to less than 2976 per calendar month.		No		9/1/15

		30165		ADSA-D		Nurse delegation is limited to 100 units per month		This occurs when more than 100 units of nurse delegation are authorized. 
The case manager may authorize more than 100 units by exception. 
To resolve this error reduce the units to 100 or less or obtain a supervisor override to authorize more than 100 units.		Yes, Supervisor		6/1/15

		30170		ADSA-D		Daily Codes cannot exceed 31 units per month		Verify that the sum of Proc/Svc Codes T1020-U1 or T1020-U2 or T1020-U3 or T1020-U4 or T1020-TD or T2031 or S5136 or SA722 or SA716 or SA216 or SA217 or or S5136 cannot exceed more than 31 units per calendar month.		No		9/1/15

		30175		ADSA-D		Personal agent services cannot exceed 50  units per month		Verify that Proc/Svc Code SA261 does not exceed 50 units per calendar month.		No		9/1/15

		30180		ADSA-H and ADSA-D		PERS services cannot exceed more than 1 unit per calendar month		Verify thatProc/Svc Code S5161 does not exceed 1 unit per  calendar month.		No		9/1/15

		30185		ADSA-D		Community Guide services cannot exceed more than 15 units per month		Verify that Proc/Svc Code SA260 does not exceed 15 units per month.		No		9/1/15

		30195		ADSA-D		Respite services cannot exceed 992 units per month		Reduce authorized units to less than 992 units per calendar month.		No		9/1/15

		30200		ADSA-D		Non emergency Transportation cannot exceed 900 units per month		Reduce authorized units to less than 900 units per calendar month.		No		9/1/15

		30210		ADSA-D		Summer Program limited to 6/1 & 9/30 dates		Review the service line dates. Change the Start and End Dates to be within 6/1 and 9/30 and resubmit.		No		1/1/15

		30215		ADSA-D		Summer Program cannot exceed 3 units per year		Reduce authorized units to less than 3 units per calendar year.		No		9/1/15

		30220		ADSA-D		Staff Add On cannot exceed 744 units per month		Reduce authorized units to less than 744 units per calendar month.		No		9/1/15

		30225		ADSA-D		Alternative Living cannot exceed 40 units per month		Reduce authorized units to less than 40 units per calendar month.		No		9/1/15

		30275		ADSA-D		Financial Elig. Required for State Supplemental Payment. Check ACES to verify client eligibility for SSP.		The client does not have ACES financial eligibility established for RAC 3940. Verify ACES eligibility. If immediate need for payment is required, check with ACES financial worker. Once financial eligibility is established, wait overnight for the serivice line to update and resolve the error.		No		1/1/15

		30280		ADSA-H		COPES or MNIW Environmental Modification Limit		When client has RAC 3000 or 3003, a service line using Service Code S5165-UA (Environmental Adaptations In-Home) cannot have a total amount greater than $431.27. Edit the service line amount and resubmit.		Yes, Supervisor		1/1/15

		30285		ADSA-H		Adult Day Care is limited to 552 fifteen-minute units (138 hours) per calendar month.		Reduce authorized per to less than to 552 units per calendar month.		No		9/1/15

		30290		ADSA-H		Adult Day Care hourly and daily not allowed in combination.		Verify that Proc/Svc Code S5100 and S5102-HQ are not authorized for the same dates of service.		No		9/1/15

		30295		ADSA-H		Client Training cannot be authorized for more than 184 days.		When a client has RAC 3000 or 3001 or 3002 or 3003 or 3004
or 3100, a service line using Serivce Code H2014-UC (Client Training, medical) or H2014-UD (Client Training, non-medical) cannot have dates of services which span more than 184 days. Review the Start and End Dates and resubmit.		No		1/1/15

		30320		ADSA-H		Client meals limit to 31 units a month		Reduce authorized unitss to 31 units or less per calendar month.		No		9/1/15

		30325		ADSA-H		Home Health Aide visits cannot exceed 78 units in a 6 month period.		Reduce authorized units to 78 units within a six month span.		No		9/1/15

		30330		ADSA-H		Proc/Srv Code T1021 authorization cannot exceed a 6 months period.		Reduce authorized date span to less than 184 days		No		9/1/15

		30335		ADSA-H		Non Medical Supplies or set up fees cannot exceed $646.91.		The edit amount will be corrected to $700.00 after Go-Live. When a client has RAC 3000 or 3001 or 3002 or 3003 or 3004, a service line using Service Code SA420 (Non-Medical Supplies) or SA626 (Installation/Maintenance of Non-Medical Equip) cannot exceed $646.91. Supervisor should force error if under $700.00.  Review service amounts and resubmit.		Yes, Supervisor		1/1/15

		30340		ADSA-H		Non Medical Supplies or set up fees cannot exceed $5,000 for RAC 3100.		When client has RAC 3100, a service line using Service Code SA420 (Non-Medical Supplies) or SA626 (Installation/Maintenance of Non-Medical Equip) cannot exceed $5000. Review service amounts and resubmit.		Yes, Supervisor		1/1/15

		30345		ADSA-H		Non Medical Equipment or set up fees cannot exceed $646.91.		The edit amount will be corrected to $700.00 after Go-Live. When a client has RAC 3000 or 3001 or 3002 or 3003 or 3004, a service line using Service Code SA421 (Non-Medical Equipment) or SA626 (Installation/Maintenance of Non-Medical Equip) cannot exceed $646.91. Supervisor should force error if under $700.00. Review service amounts and resubmit.		Yes, Supervisor		1/1/15

		30350		ADSA-H		Nurse Delegation  limited to 36  units per month		When a client has RAC 3001, 3100 or 3201 or 3000 or 3003 or 3203 or 3204 or 3330 or 3331 or 3340 or  3341, a service line using Service Code H2014-U5 (Nurse Delegation) cannot exceed 36 units per month. Review # of Units and resubmit.		Yes, Headquarters		1/1/15

		30370		ADSA-H		Nurse Delegation limited to 288 units (72 hours) per 12 calendar months.		When a client has RAC 3001, 3100 or 3201 or 3000 or 3003 or 3203 or 3204 or 3330 or 3331 or 3340 or  3341, a service line using Service Code H2014-U5 (Nurse Delegation) cannot exceed 288 units per 12 calendar months. Review # of Units authorized and resubmit.		Yes, Headquarters		1/1/15

		30390		ADSA-H		Adult Day Health and Adult Day Care and Adult Day Trial are not allowed for same dates of service.		Verify that Proc/Svc Codes S5102-TG and S5102-U9 and S5102-HQ are not authorized for the same dates of service.		No		9/1/15

		30435		ADSA-H		Personal Care Services Agency limited to 1656 15 minute units  (414 hours) per calendar month.		When client has RAC 3000 or 3003 or 3200 or 3202 or 3100 or 3330 or 3340 the Service Code T1019 (Personal Care) or T1019-HQ (Personal Care-Cluster Care) is limited to 1656 15 minutes units (414 hours) per month when the provider is a Home Care Agency. Review the # of Units and resubmit.		Yes, Supervisor		1/1/15

		30440		ADSA-H		Skilled Nursing cannot exceed 31 units a calendar month.		Reduce authorized units to 31 or less in the calendar month for proc/svc code T1030.		No		9/1/15

		30500		ADSA-H		RCL Community Guide Services  cannot exceed 160 units a calendar month.		When client has RAC 3100, a service line using Service Code SA261 (RCL Transition Facilitator) or SA623 (Community Choice Guide) cannot exceed 160 units per calendar month. Review the # of units and resubmit.		Yes, Supervisor		1/1/15

		30505		ADSA-H		RCL Community Guide Services  authorization cannot exceed 92 days (three months)		When client has RAC 3100, a service line using Service Code SA261 (RCL Transition Facilitator) or SA623 (Community Choice Guide) cannot have service dates that span more than 92 days. Review the Start and End Dates and resubmit.		No		1/1/15

		30510		ADSA-H		Community Choice Housing Specialist Service cannot exceed 40 units a calendar month.		Reduce authorized units to 40 or less in the calendar month for proce/svc code SA293.		No		9/1/15

		30520		ADSA-H		Therapeutic Behavior Services cannot exceed 80 units a calendar month		Reduce authorized units to 80 or less in the calendar month for proc/svc code H2019.		No		9/1/15

		30535		ADSA-H		RCL Speech/Hearing Therapy cannot exceed 10 units a calendar month.		When client has RAC 3100, a service line using Service Code 92507 (Speech/Hearing/Communication Therapy) cannot exceed 10 units per calendar month. Review the # of units and resubmit.		Yes, Supervisor		1/1/15

		30540		ADSA-H		RCL Speech/Hearing Therapy  authorization cannot exceed 92 days (three months)		When client has RAC 3100, a service line using Service Code 92507 (Speech/Hearing/Communication Therapy) cannot span more than 92 days. Review the Start and End Dates and resubmit.		No		1/1/15

		30545		ADSA-H		Substance Abuse Services cannot exceed 10 units a calendar month.		Reduce authorized units to 10 or less in the calendar month for proc/svc code H0047.		No		9/1/15

		30565		ADSA-H		RCL Service Animal Purchase or Training cannot exceed $5000 for each authorization line.		Verify that proc/svc code SA336 is not authorized for less than $5000.		No		9/1/15

		30580		ADSA-H		In-Home RCL Environmental Modification cannot exceed $4,000.		When client has RAC 3100, a service line using Service Code S5165-UA (Environmental Adaptations In-Home) cannot exceed $4,000. Edit the service line amount and resubmit.		Yes, Supervisor		1/1/15

		30585		ADSA-H		Residential RCL Environmental Modification cannot exceed $1,000.		When client has RAC 3100, a service line using Service Code S5165-UB (Environmental Adaptations Residential) cannot exceed $1,000. Edit the service line amount and resubmit.		Yes, Supervisor		1/1/15

		30605		ADSA-H		One-time payment of necessary items for client discharging from NF or HS.		Verify that authorized units for Proc/Svc Code SA290 or SA295 or SA296 authorization do not exceed one calendar month per line.		No		9/1/15

		30615		ADSA-H		Total Client Training services authorized cannot exceed 80 units (20 hours) in 184 days (a six-month period).		Review all authorizations for the client which use Service Code H2014-UC (Client Training, medical) and/or H2014-UD (Client Training, non-medical). When client has RAC 3000 or 3001 or 3002 or 3003 or 3004, 3100, the total units cannot exceed 80 units in 184 day. Edit the # of Units and resubmit.		Yes, Supervisor		1/1/15

		30625		ADSA-H		One-time payment of necessary services for client discharging from NF or HS.		When client has RAC 3100, a service line using Service Code SA295 (RCL Deonstration Transition Items) or SA296 (RCL Discharge Items) cannot exceed $2,500. Edit the service line amount and resubmit.		No		1/1/15

		30680		ADSA-H		CHORE Personal Care Services IP limited to 464 15 minute units (116 hours) per calendar month.		When client has RAC 3300, a service line using Service Code T1019 (Personal Care In-Home) cannot exceed 464 15 minute units (116 hours). Edit the # of Units and resubmit.		Yes, Headquarters		1/1/15

		30685		ADSA-H		APS In-home Personal Care Services limited to 143 hours per calendar month.		When client has RAC 3310, a service line using Service Code T1019 (Personal Care In-Home) cannot exceed 572 15 minute units (143 hours). Edit the # of Units and resubmit.		No		1/1/15

		30770		ADSA-H		One-time payment for initial intake evaluation at an ADH center.		Verify that Proc/Svc Code S5102-CG  is note authorized more than 1 unit per client per provider.  This is a lifetime limit with this client/provider relationship.		No		9/1/15

		30800		ADSA-H		In-home PDN limit cannot exceed 1984 15 minute units (496 hours) per calendar month per client/provider relationship		Verify that Proc/Svc Code T1000 or 99600 with Social Service Reason Code 51A000 does not exceed 1984  units in a calendar month per client and provider relationship.		No		1/1/15

		30810		ADSA-H		In-home PDN across multiple providers cannot exceed 2728 15-minute units (682 hours) per calendar month. (No more than 22 hours a day)		This error occurs when more units than permitted are authorized. Verify units authorized and reduce if needed.		No		6/1/15

		30840		ADSA-H		RCL Vehicle Modifications cannot exceed $2,500.00.		When client has RAC 3100, a service line using Service Code SA390 (Vehicle Modifications) cannot exceed $2,500. Edit the service line amount and resubmit.		Yes, Supervisor		1/1/15

		30850		ADSA-H		WA Roads Specialty Transition Preparation is limited to 10 units per calendar month.		Reduce authorized units for Proc/svc code SA292 to 10 units or less in a calendar month.		No		9/1/15

		30870		ADSA-H		Hazard Clean-up can be authorized only once per client.		Proc/Svc Code SA391 is limited to 1 unit.  This is a lifetime limit.		No		9/1/15

		30966		ADSA-D		IFS Program Limit		Review all the authorizations for the client that utilize the IFS program budget.  The amount authorized is over the budget year for the client. To see the client's budget year and amount, navigate to the DDD Case Management>IFS screen.		Yes, Supervisor		1/1/15

		30970		ADSA-H and ADSA-D		T1000 or 99600 cannot be authorized with any modifiers		Contact the CARE Help Desk. The service line with Service Code T1000 (Private Duty Nursing) or 99600 (Skilled Nursing Visit) was submitted to ProviderOne with a modifier. This should not be allowable and the CARE development team will need to investigate.		No		1/1/15

		30978		ADSA-H and ADSA-D		AFH PDN must occur on same DOS as AFH services.		The Service Code T1020-TD (Personal Care Residential-PDN Inclusive) must be on the same authorization which has the Service Code T1020-U1 (Personal Care Residential AFH) for the same dates of service. Add or modify the service dates for T1020-U1. Click Run Edits button on service line for Service Code T1020-TD.		No		1/1/15

		30980		ADSA-H and ADSA-D		In-home PDN cannot exceed 64 15 minute units (16 hours) per day per client/provider relationship		Reduce authorized units.		No		9/1/15

		30982		ADSA-H and ADSA-D		Agency PDN cannot exceed 88 15 minute units (22 hours) per  day.		Reduce authorized units to less than 1320 per day.		No		9/1/15

		30984		ADSA-H and ADSA-D		In-home PDN cannot exceed 2976 15 minute units (744 hours) per calendar month. (No more than 24 hours a day)		Verify that Proc/Svc Code T1000 or 99600 and Reason Code 51A000 does not exceed 2976 15 minute units (744 hours)  per calendar month.  (No more than 24 hours a day.)		No		9/1/15

		30988		ADSA-H and ADSA-D		Financial Eligibility Requirement		The client does not have ACES financial eligibility established for the functional RAC. Verify ACES eligibility. Verify correct functional RAC was chosen. 
If error is is due to financial eligibility application work with financial team to match financial eligibility to dates of functional RAC, if possible. Once financial eligibility is established, wait overnight for the error to be resolved. Edit may be forced if client is financially eligible for service but error is posting. SOAP RAC may be used if payment must be made without financial eligibility.		Yes, Headquarters		1/1/15

		30992		ADSA-H and ADSA-D		Possible Duplicate Services		The client has a possible duplication of services with same provider/same service but different Administrations. Review both the LTC and DDD tabs. Make changes to authorizations as needed.		Yes, Field Level		1/1/15

		30994		ADSA-H and ADSA-D		Possible Dubplicate Services across different providers.		Certain residential service codes do not allow same service/same time period across providers. Review all authorizations and invalidate or edit service date on one of the Auths.		Yes, Field Level		1/1/15

		30996		ADSA-H and ADSA-D		Duplicate Services same provider		The service line date span overlaps with another service line on the same authorization with the same service code.		No		1/1/15

		31035		ADSA-H and ADSA-D		Unable to derive Taxonomy		The provider does not have the correct taxonomy, or provider type for the service and/or service month in error, or the old contract ended/new contract began mid-month. Review Provider Details to see the provider type information for the selected provider.  If old contract ended/new contract began mid-month, split the service line so that one segment ends on the last day of the old contract and the other segment begins on the first day of the new segment.		No		1/1/15

		31075		ADSA-H and ADSA-D		Auth edits failed to process due to P1 system error.  P1 vendor support has been notified, will resolve the issue, and rerun edits. No state tech staff can resolve this issue. Please check back daily.		ProviderOne experienced a system error. Close the authorization. Periodically check the service line (or view the Caseload Auth Errors screen) to see if the error has been resolved by ProviderOne staff. Worker will not get direct notification from ProviderOne. This may take a day or two to resolve. If urgent, call ProviderOne Help desk.		No		1/1/15

		31205		ADSA-H and ADSA-D		No more than 1 unit of monthly services can be authorized each month		This occurs when more than one unit of a monthly service is authorized in the same calendar month.
To resolve this adjust authorizations so that only one unit of a monthly service is authorized.		Yes, Supervisor		6/1/15

		39999		ADSA-H		Edit needs to be recycled manually.		Edit is on claim and will not result in authorization error		No		6/1/15

		40020		ADSA-H and ADSA-D		Authorization Header Time stamp does not match		Close the Authorization and then re-open the Authorization. There is an update mismatch between CARE and P1. If message continues to display, notify CARE Help desk.		No		1/1/15

		40029		ADSA-H and ADSA-D		Place of Service is not valid for this procedure/service code, please check.		Remove any value selected in the Place of Service field and resubmit. If problem re-occurs, notify CARE Help Desk.		No		1/1/15

		40030		ADSA-H and ADSA-D		Conditionally Required field, Modifier is missing, please check.		Notify CARE Help desk. Modifiers are not selected by the worker and are sent "behind the scenes."		No		1/1/15

		40039		ADSA-H and ADSA-D		There are other suffixes which are overlapping this service period.		The changes submitted have created an overlap between the service dates within the line. Review and edit the service dates request.		No		1/1/15

		40044		ADSA-H and ADSA-D		Dates of service entered create a gap in service. Line cannot be modified.		Changes to the service dates would create a gap in service. If the service dates are correct, create a new service line. Otherwise, edit the service dates so that modification creates no more than one day gap between existing service dates.		No		1/1/15

		40060		ADSA-H and ADSA-D		Unable to derive taxonomy (provider type/speciality) for service or service dates submitted. Please check Provider Details.		The provider does not have the correct taxonomy or provider type for the service and/or service monthsrequested. Click OK to the message and  Cancel Changes. On the Authorization Header tab, clickView Provider Details to review the provider's location and associated provider type and provider type dates. If the provider or provider location is incorrect, close the Authorization and create a new Authorization Header. If the service line is incorrect, click the Create New Service LIne button.		No		1/1/15

		40061		ADSA-H and ADSA-D		Unexpected error occurred		Review the all the service lines on the authorization to see if any unresolved errors exist. If unable to determine source of error, contact CARE Help Desk.		No		1/1/15

		40061		ADSA-H and ADSA-D		Unexpected error occurred, invalid comment text encountered in the response.		Review the comment submitted. Sometimes text copied and pasted from an email, web page, or a Word document may contain reformatted characters such as hyphens or quotation marks which are invalid in ProviderOne. Try locating these characters or typing the comment directly into the text field rather than copy/paste.		No		1/1/15

		40061		ADSA-H and ADSA-D		Error: Rate not found		A rate was not returned for the service code. Review the Provider and/or provider location. If correct, notify CARE Help Desk. If provider is incorrect, cancel changes, close the Authorization and create a new authorization.		No		1/1/15

		40064		ADSA-H and ADSA-D		Another Authorization for this member is under processing, please try again later.		Only one Authorization for a client can be modified at a time. Wait a moment and try to create or modify the client authorization.		No		1/1/15

		40065		ADSA-H and ADSA-D		Proc/Svc Code service duration exceeds the maximum allowed duration limit		The service dates submitted exceed the limit for the service code. View the service code data sheet for duration limits. Edit service dates and resubmit.		No		1/1/15

		40066		ADSA-H and ADSA-D		Units authorized exceed Maximum Number of Units for this Proc/Svc Code		The number of units authorized for  is over the limit for the service code.Check the Service Code Appendix to see the maximum number of units. Edit the # of Units and resubmit.		No		1/1/15

		50015		ADSA-H and ADSA-D		Worker ID does not exist		The Primary Case Manager for the client does not have a viable ProviderOne User ID. Call ProviderOne Help Desk.		No		1/1/15

		50040		ADSA-H and ADSA-D		Authorization Header, Service Lines cannot be added or updated due to administration association.		The worker or Primary Case Manager's P1 User ID (in ASAP) does not match the client's associated administration. For example, an LTC worker is trying to authorize for a DDD client. Make sure the Auth created is for the correct client administration. In some cases, the PCM may have an incorrect user ID association. Contact the ProviderOne Help desk.		No		1/1/15

		50045		ADSA-H and ADSA-D		Authorization Header Time stamp does not match on modificatin.		Close the Authorization and then re-open the Authorization. There is an update mismatch between CARE and P1. If message continues to display, notify CARE Help desk.		No		1/1/15

		51003		ADSA-H and ADSA-D		A Social Security Number is required for the client.		A payment to client authorization requires the client to have a Social Security Number. Review Client Demographic screen.		No		1/1/15

		51006		ADSA-H and ADSA-D		Provider submitted cannot have a Social Services Authorization		This typically occurs when worker is authorizing to the provider's 00 location which is a medical location. Authorizations cannot be created at 00 locations. Check the provider location suffix.		No		1/1/15

		02115		ADSA-H and ADSA-D		Records indicates Recipient Deceased		ProviderOne system shows client as deceased. To resolve error (often occurs with an additional financial error row) and end date authorization, edit the service line end date to be at least one day prior to the date of death and submit.		No		1/1/15

		02255		ADSA-H and ADSA-D		Client is not Eligible for this Date of Service		Review the client's RAC Eligibility screen. Check the RAC Start and End Dates for the service month in error. This error typically occurs when the RAC Start/End Dates do cover the whole of a service month being authorized or all the service dates. Adjust the RAC eligibility dates, return to the Authorization and service line, and click the Run Edits button.		No		1/1/15

		30800		ADSA-H		In-home PDN limit cannot exceed 1984 15 minute units (496 hours) per calendar month per client/provider relationship		A service line using Service Code T1000 (Private Duty Nursing) or 99600 (Skilled Nursing Visit) cannot exceed 1984 units per month unless the provider has a taxonomy of 163WH0200X or 193200000X. Edit the # of Units and resubmit.		Yes, Supervisor		1/1/15

		31080		ADSA-H and ADSA-D		Unable to derive rate		ProviderOne does not have a rate established for the service code and/or the provider/service code combination. Review Provider Details and check to make sure the correct provider and provider location was chosen. If provider or location chosen was incorrect, invalidate the service line and create a new Authorization. If provider and provider location are correct, contact ProviderOne for assistance.		No		1/1/15

		31095		ADSA-H and ADSA-D		Client payments can only be authorized using  selected proc/svc codes		A Client Only or payment to client authorization can only use Service Codes SA605, SA607, SA611, SA612, SA613, and SA614. Invalidate the service line and create a new service line (if other valid lines exist) or a new authorization (click Create Client Payment button from Authorization screen).		No		1/1/15

		31105		ADSA-D		Financial Elig. Required for State Supplemental Payment.  Client has no eligibility for SSP.		The client does not have ACES financial eligibility established for RAC 3940. Verify ACES eligibility. If immediate need for payment is required, check with ACES financial worker. Once financial eligibility is established, wait overnight for the serivice line to update and resolve the error.		No		1/1/15

		31110		ADSA-H and ADSA-D		Client must be managed care enrolled to have certain ADSA RACs.		The client must be enrolled in manged care to pay for the service under the functional RAC. Verify Managed Care status with ACES. If immediate need for payment is required, check with ACES financial worker. Once financial eligibility is established, wait overnight for the serivice line to update and resolve the error.		Yes, Supervisor		1/1/15

		31125		ADSA-H and ADSA-D		Client payments cannot be authorized unless client has Statewide Vendor Number		Wait a few minutes and click the Run Edits button on the Unresolved Errors tab. If the error is not resolved, contact the ProviderOne Help Desk to make sure the AFRS interface is working.		No		1/1/15

		31190		ADSA-H and ADSA-D		Social Service Reason Code authorized is not correct		Call CARE Help desk. The Reason Code selected is not associated to the service code. This should not be allowable in CARE.		No		1/1/15

		31195		ADSA-H and ADSA-D		Service not covered under Client Benefit Service Package		Review the client's RAC Eligibility screen for the client. If able, add a RAC or extend the RAC dates to cover the service being authorized.  See the Social Service Authorization Manual for more RAC information.		No		1/1/15

		31200		ADSA-H and ADSA-D		Units authorized exceed Maximum Number of Units for this Proc/Svc Code		The number of units authorized for  is over the limit for the service code.Check the Service Code Appendix to see the maximum number of units. Edit the # of Units and resubmit.		No		1/1/15

		31205		ADSA-H and ADSA-D		No more than 1 unit of this service can be authorized per month		Reduce authorized units to no more than one unit per month.		No		6/1/15

		34005		ADSA-H and ADSA-D		Individual Provider Training Requirements		Provider must complete required training or training record must be corrected or edit may be forced by headquarters		Yes, Headquarters		TBD

		2230		ADSA-H and ADSA-D		Claim Spans Eligible and Ineligible Periods of Coverage		Verify client eligibility and update RAC and other requirments if needed; Authorization line may need to be split		No		1/1/15






