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H15-062 – Information
August 26, 2015 
	TO: 
	Home and Community Services (HCS) Division Regional Administrators

Area Agency on Aging (AAA) Directors

Developmental Disabilities Administration (DDA) Regional Administrators

	FROM:
	Bea Rector, Director, Home and Community Services (HCS)
Don Clintsman, Deputy Assistant Secretary, Developmental Disabilities Administration (DDA)

 

	SUBJECT: 
	1099 Provider Billing Support Moves to the Health Care Authority

	Purpose:
	To announce the transition of 1099 provider billing support from the Billing Assistance for Social Services Unit (BASS) to the Health Care Authority.

	Background:
	The BASS unit was formed in September of 2014 with the purpose of assisting all Long-Term Services and Supports providers, who are not Individual Providers (IPs), with their transition to and continued use of the Washington state payment system, ProviderOne. 
The BASS mission was to provide high-quality customer service by assisting providers with all billing questions and problems. The team was successful in meeting their mission and provided excellent support to launch Phase II of the ProviderOne billing system.
The 2015 legislature provided direction to bring both medical and 1099 social services provider support underneath one umbrella at the Health Care Authority. 

	What’s new, changed, or Clarified:
	The last day for BASS to answer provider calls will be August 31, 2015. Billing support for providers will move to the Health Care Authority effective September 1, 2015. HCA will resolve social service provider billing questions and problems (this does not include Individual Providers). Case managers will continue to resolve provider authorization questions and problems.

The Health Care Authority will be communicating with providers about the changes to the supports before they occur.

	ACTION:
	Please assist providers by taking the following actions:

· Continue to encourage providers to utilize the training site which contains tutorials, “how to” guides, hints and tips, and other useful resources. The training site is located at: https://fortress.wa.gov/dshs/adsaapps/providerone/training.htm
· When providers have questions about authorizations Case Managers continue to work to resolve the issue such as updating the services, units or rate or resolving errors as needed.

· When providers need support with billing, continue to refer them to the phone number and Webform link below. The contact information for provider support is not changing. Providers may call HCA for support between 7:30 AM and 4:30 PM Monday through Friday or submit their question or concern via the Webform anytime. 
Phone: 800-562-3022 (after the short introduction, press 5 for Providers, then 1 for Social Services) 

Webform: https://fortress.wa.gov/hca/p1contactus/SSProvider_WebForm
· If you think there is a systems issue that the Health Care Authority call center team is not aware of or would like to provide information about a particular provider issue, continue to follow the steps below:
1. Case managers report the issue to their supervisor

2. Supervisors report any issues they cannot resolve to the HCS/AAA JRP or DDA Payment Coordinator

3. HCS/AAA JRP or DDA Payment Coordinator escalates issue as needed to the administration contact listed below.

	CONTACT(S):
	Dustin Quinn Campbell, Program Manager,

360-725-2535
QUINNDW@dshs.wa.gov
Beth Krehbiel, DDA Eligibility/Social Services Payment System Program Manager
360-725-3440

KrehbB@dshs.wa.gov
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