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STATE OF WASHINGTON

DEPARTMENT OF SOCIAL AND HEALTH SERVICES

Aging and Long-Term Support Administration

Home and Community Services Division

PO Box 45600, Olympia, WA 98504-5600

H15-056 – Information
August 11, 2015
	TO: 
	Area Agency on Aging (AAA) Directors
Home and Community Services (HCS) Division Regional Administrators
Developmental Disabilities Administration (DDA) Regional Administrators


	FROM:
	Bea Rector, Director,  Home and Community Services Division

Don Clintsman, Deputy Assistant Secretary, Developmental Disabilities Administration


	SUBJECT: 
	Washington Telephone Assistance Program (WTAP) Ending

	Purpose:
	To inform field staff about termination of a state-funded program that serves ALTSA and DDA clients

	Background:
	Historically, WTAP has helped low-income households afford telephone services by providing discounted landline phone service.

	What’s new, changed, or

Clarified

 
	The Washington Telephone Assistance Program (WTAP) will end September 30, 2015. No new customers will be accepted into the program and existing participants will receive assistance only through September. 
A federal Lifeline program exists for which individuals may be eligible. The Lifeline program may provide a monthly discount of $9.25 to a qualifying household’s wired or wireless service, if their phone provider participates in the program.

	ACTION:
	If staff receives calls from clients with questions about this program ending, inform them of the federal Lifeline program. More information can be found at: https://www.fcc.gov/guides/lifeline-and-link-affordable-telephone-service-income-eligible-consumers.  

Clients and/or their representative can find more information about eligibility and how to apply for Lifeline benefits by: 

1. Visiting www.lifelinesupport.org, 
2. Calling the FCC's toll-free customer service number (1-888-CALL-FCC), or 
3. Contacting a Lifeline Program provider in Washington State. A list of these providers can be found on the website provided above.

	ATTACHMENT(S):   
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	CONTACT(S):
	Rachelle Ames, CARE/Case Management Program Manager

(360)725-2353

amesrl@dshs.wa.gov
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Senior Bulletin: July 31, 2015

WTAP and Lifeline Program



								

DATE:  July 31, 2015 

FROM: Amy Crewdson











		SENIOR BULLETIN: 

WASHINGTON TELELPHONE ASSISTANCE PROGRAM ENDING AND

INFORMATION ABOUT LIFELINE PROGRAM









[bookmark: _GoBack]The Washington Telephone Assistance Program (WTAP) will stop providing help on August 31, 2015. WTAP was state-funded. It was a victim of budget cuts by the Washington Legislature. 



WTAP serves thousands of people, including 19,500 people who are over 65. 



WTAP provided discounted, basic local telephone service to eligible people. People on WTAP paid $8.00 per month + taxes for a landline. 



There is a different program you should know about. It is the Lifeline Program. Lifeline provides a monthly discount of $9.25 off basic, local telephone service for eligible people. Basic, local telephone service costs between $30-$40 per month. Even with the $9.25 discount, the cost of a landline is going to double or triple. Call your phone company to get an application for Lifeline. 



More information is available at:



https://www.fcc.gov/guides/lifeline-and-link-affordable-telephone-service-income-eligible-consumers



Lifeline can also provide a free cellphone. With the free cellphone comes at least 250 minutes of free talk time per month. Some companies offer more generous talk time and include text, too. 



See Page 2 for information about companies that offer free cell phones. 



You can get the $9.25 monthly discount off a landline or a free cellphone. You can’t get both. Only one Lifeline discount per address is allowed.















Cellphone Companies Offering Lifeline in Washington





Company Name	Phone Number	Website	        Networks Used



		Access Wireless

		1-888-900-5899

		accesswireless.com

		Sprint



		Assurance Wireless

		1-888-898-4888

		assurancewireless.com

		Sprint



		Budget Mobile

		1-888-777-4007

		budgetmobile.com

		Sprint, T-Mobile,Verizon, 



		enTouch Wireless

		1-866-488-8719

		entouchwireless.com

		Sprint, Verizon, 



		Life Wireless

		1-888-543-3620

		lifewireless.com

		AT&T



		SafeLink Wireless

		1-800-977-3768

		safelinkwireless.com

		AT&T, T-Mobile, Verizon



		Total Call Mobile

		1-800-550-5265

		totalcallmobile.com

		Sprint



		Yourtel Wireless

		1-877-388-1082

		yourtelwireless.com

		Sprint, Verizon
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