
[image: image2.png]STATE OF WASHINGTON
DEPARTMENT OF SOCIAL AND HEALTH SERVICES
AGING AND DISABILITY SERVICES ADMINISTRATION
PO Box 45600 - Olympia, WA 98504-5600

HCS MANAGEMENT BULLETIN




STATE OF WASHINGTON

DEPARTMENT OF SOCIAL AND HEALTH SERVICES

Aging and Long-Term Support Administration

Home and Community Services Division

PO Box 45600, Olympia, WA 98504-5600

[image: image3.png]



H15-055 – Policy and Procedure
August 3, 2015
	TO: 
	Home and Community Services (HCS) Division Regional Administrators

Area Agency on Aging (AAA) Directors



	FROM:
	Bea Rector, Director, Home and Community Services Division


	SUBJECT: 
	Revision to Long-Term Care (LTC) Manual Chapter 6:  Adult Protective Services (APS)

	Purpose:
	To announce the release of the latest updates to LTC Manual 

Chapter 6:  Adult Protective Services

	Background:
	The APS chapter is revised to reflect changes due to the:

· Substitute Senate Bill (SSB) 5600
· Changes with coordination protocol with RCS

· Development of new forms

· Other changes for clarification and language clean-up

	What’s new, changed, or

Clarified
	Changes to the APS chapter include:

· Definitions updated related to SSB 5600 

· TIVA Manual references hyperlinked

· Acronyms updated

· Clarification of how to address reporter call back at intake

· New request for documents letter for facility investigations

· Revision to reporting to DOH

· Clarification with Tribal agreement procedure

· Clarification with how to document Tribal information in TIVA

· Removal of screen out criteria for consistency

· Clarification on coordination protocols with law enforcement

· Revision to coordinating joint investigations with RCS

· Clarification on when to initiate investigations within facilities

· Clarification to procedure for investigations of DSHS/AAA/AAA Subcontractor Employees as alleged perpetrators

· Clarification on closing cases when AV dies with self-neglect allegation

· New injunction form “Request for an Injunction to Prohibit Interference in an APS investigation”

· Clarification on storage and retention of photos

· Clarification on regional Accurint codes

· Direction on how to report mistreatment of vulnerable adults involving HCS/AAA Contracted Agencies

· Clarification on disclosing findings to alleged perpetrators with unsubstantiated, inconclusive or No APS

· Updated procedure on notifying DOH of final findings against a professional under RCW 18.130 

· Revision to notifying alleged perpetrators of substantiated findings

· Removal of investigation of entities 

	ACTION:
	Begin using the revised LTC Manual Chapter 6 policy and procedures.


	ATTACHMENT(S):  
	 Long-Term Care Manual, Chapter 6 Adult Protective Services
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	CONTACT(S): 
	Jackie Heinselman, APS Program Manager
360-725-2616

heinsje@dshs.wa.gov
Carol Sloan, APS Program Manager

360-725-2345

sloancs@dshs.wa.gov 
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