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H15-045 - Procedure 
 July 20, 2015
	TO: 
	Area Agency on Aging (AAA) Directors 
Home and Community Services Regional Administrators 

Developmental Disability Administration Regional Administrators
Residential Care Services Regional Administrators

	FROM:
	Bea Rector, Director of Home and Community Services (HCS)
Don Clintsman, Deputy Assistant Secretary of Developmental Disabilities Administration (DDA)
Kathy Morgan, Interim Director Residential Care Services (RCS)


	SUBJECT: 
	New Department of Enterprise Services (DES) Contract # 05614 - Telephone Based Interpreter Services

	Purpose:
	To inform AAA, HCS, and DDA staff of new vendors, changes in pricing and process for accessing Telephone-Based Interpreter services.

	Background:
	DES has awarded Corporate Translation Services (CTS), Linguistica International, and Voiance Language Services the contract to provide interpretation services over the telephone.  This new contract is effective July 1, 2015.

Contract # 03508 expired June 30, 2015. As of July 1, new requests are not accepted by Language Line.

	What’s new, changed, or

Clarified
	DES has awarded Corporate Translation Services (CTS), Linguistica International, and Voiance Language Services the contract to provide telephone based interpreter services.  The new contract is effective July 1, 2015.

	ACTION:
	HCS/DDA Case Management Staff:

The three new vendors have their own, unique process for requesting translation.  Based on the vendor you choose, see the instructions, below.
To request a call using Linguistica:

1. Call the Toll Free number (866) 908-5744
2. Provide Account (See Linguistica Account Codes attached below)

3. Provide with name of person requesting service

4. Provide Phone number of person requesting service

5. Provide Language

6. Interpretation begins
To request a call using CTS, see instructions, attached below.

We are also contracted with Voiance Language Services. If regions would like to set up an account with Voiance, this account can be set up at the regional level by contacting:

Annabelle Romero
Director of Implementations – Pioneer Office
(866) 742-9080 x1813
www.Voiance.com
TBIS contract #05614 rates:

CTS Language Link                     $.62/minute

Linguistica International          
Option A/All languages $.57/minute or 

Option B/Tiered Pricing: Spanish Rate: $0.54 per minute, all other languages: $0.69 per minute

Voiance Language Services     
$.75/minute

Area Agencies on Aging may procure their own contracts for this service and/or use the DES contract and set up their own accounts with CTS, Linguistica International, and Voiance Language Services.  

Accounting Staff:

1. The vendors will bill each regional office using the ALTSA/DDA Regional Billing Codes and Contacts attached below.


	REFERENCE (S): 
	ALTSA/DDA Regional Billing Codes and Contacts:
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CTS Instructions:
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Linguistica Account Codes:


[image: image3.emf]Copy of Linguistica  International - Account List.xlsx



	CONTACT(S): 
	Patty McDonald, ADA/LEP Program Manager
ALTSA 

patty.mcdonald@dshs.wa.gov 
360-725-2559
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We speak your customer’s language








Welcome to CTS LanguageLink! 


		How to Request Interpretation Services:






		Please follow the steps below when calling to request an interpreter:



		



		Step 1: 


		Call +1-877-650-8023





		Step 2:


		Provide the Call Center Service Representative with:



		· Account Number (aka client account code) 

· Language (s) needed

· Your Full name

· Billing Code (see Telephone-Based Interpreter Coding Sheet)







Your client account codes are as follows:


19000- WA DSHS-ALTSA Region 1


19001- WA DSHS-ALTSA Region 2


19002- WA DSHS-ALTSA Region 3


19003- WA DSHS-ALTSA HQ and RCS 

19021-WA DSHS-DDA Region 1


19024-WA DSHS- DDA Region 2


19026-WA DSHS – DDA Region 3


19029-WA DSHS – DDA HQ

Please contact our Client Relations Team if you have any further questions:  


Email:  clientrelations@ctslanguagelink.com

Toll Free:  1 (855) 579-2704
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911 Main Street, Suite 10  |  Vancouver, Washington 98660  |  Toll Free: +1 800-208-2620  |  Fax: (360) 693-9292

www.ctslanguagelink.com
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		LINGUISTICA INTERNATIONAL - ACCOUNT TEMPLATE



		Washington State Department of Social and Health Services

		Aging and Long-Term Support Administration 

		Account ID		Account Name		Billing Contact		Phone		E-mail		Address

		10580		WA - ALTSA/DDA Aging and Long-Term Support - Region 1 - HCS - E41X		Richard Klemmer		(509) 363-3498		richard.klemmer@dshs.wa.gov		1313 N. Atlantic Street, Suite 4500, B32-21, Spokane, WA 99201

		10581		WA - ALTSA/DDA Aging and Long-Term Support - Region 1 - RCS - E71X		Richard Klemmer		(509) 363-3498		richard.klemmer@dshs.wa.gov		1313 N. Atlantic Street, Suite 4500, B32-21, Spokane, WA 99201

		10582		WA - ALTSA/DDA Developmental Disabilities Administration Region 1 - DDA - D1AX		Richard Klemmer		(509) 363-3498		richard.klemmer@dshs.wa.gov		1313 N. Atlantic Street, Suite 4500, B32-21, Spokane, WA 99201

		10583		WA - ALTSA/DDA Aging and Long-Term Support - Region 2 - HCS - E42X		Lori Parker		(206) 639-6355		lori.parker@dshs.wa.gov		500 1st Ave S, Suite 401, N17-24, Seattle, WA  98104-2804

		10584		WA - ALTSA/DDA Aging and Long-Term Support - Region 2 - RCS - E72X		Lori Parker		(206) 639-6355		lori.parker@dshs.wa.gov		500 1st Ave S, Suite 401, N17-24, Seattle, WA  98104-2804

		10585		WA - ALTSA/DDA Developmental Disabilities Administration - Region 2 - DDA - D2AX		Lori Parker		(206) 639-6355		lori.parker@dshs.wa.gov		500 1st Ave S, Suite 401, N17-24, Seattle, WA  98104-2804

		10586		WA - ALTSA/DDA Aging and Long-Term Support - Region 3 - HCS - E43X		Richard Woodard		(253) 983-6488		richard.woodard@dshs.wa.gov		1949 South State Street, N27-35, Tacoma, WA  98405

		10587		WA - ALTSA/DDA Aging and Long-Term Support - Region 3 - RCS - E73X		Richard Woodard		(253) 983-6488		richard.woodard@dshs.wa.gov		1949 South State Street, N27-35, Tacoma, WA  98405

		10588		WA - ALTSA/DDA Developmental Disabilities Administration- Region 3 - DDA - D3AX		Richard Woodard		(253) 983-6488		richard.woodard@dshs.wa.gov		1949 South State Street, N27-35, Tacoma, WA  98405		 

		10589		WA - ALTSA/DDA Aging and Long-Term Support - HQ - ALTSA - E900		Julia Mosier 		(360)725-2275		Julia.mosier@dshs.wa.gov		P.O. Box 45600, Olympia, WA 98503

		10590		WA - ALTSA/DDA Developmental Disabilities Administration - HQ - DDA - D8AA		Julia Mosier 		(360)725-2275		Julia.mosier@dshs.wa.gov		P.O. Box 45600, Olympia, WA 98503
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Region 1 codes:  E41X  (for HCS), E71X (for RCS),  D1AX (for DDA)

Bill to:  RBC-1       

Richard Klemmer (509) 363-3498; richard.klemmer@dshs.wa.gov

1313 N. Atlantic Street, Suite 4500, B32-21

Spokane, WA  99201



Region 2 codes:  E42X  (for HCS), E72X (for RCS),  D2AX (for DDA)

Bill to: RBC-2    

Lori Parker (206) 639-6355; lori.parker@dshs.wa.gov

500 1st Ave S, Suite 401, N17-24

Seattle, WA  98104-2804



Region 3 codes:  E43X  (for HCS), E73X (for RCS),  D3AX (for DDA)

Bill to: RBC-3

Richard Woodard (253) 983-6488; Richard.woodard@dshs.wa.gov

1949 South State Street, N27-35

Tacoma, WA  98405



HQ codes:  E900 (for ALTSA HQ); D8AA (for DDA HQ)

Bill to: HQ Fiscal 

Julia Mosier (360)725-2275; Julia.mosier@dshs.wa.gov

P.O. Box 45600

Olympia, WA 98503


