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H15-037 - Information
June 19, 2015
	TO:

	Area Agency on Aging (AAA) Directors
Home and Community Services (HCS) Division Regional Administrators
Developmental Disabilities Administration (DDA) Regional Administrators


	FROM:
	Bea Rector, Director, HCS

Don Clintsman, Deputy Assistant Secretary, DDA

Chanh Ly, Director, Management Services Division



	SUBJECT: 
	Changes to ProviderOne payment schedule

	Purpose:
	To notify HCS, AAA and DDA staff that the regular ProviderOne payment schedule will be delayed during the first week in July. 

	Background:
	Regular ProviderOne schedule processes claims every Tuesday, for payment to the providers by the end of the week. At the beginning of every new state biennium, ProviderOne claims processing is delayed due to the implementation of the new fiscal period and fourth of July holiday. 

	What’s new, changed, or

Clarified
	During a normal cycle, claims would process for payment after 6pm on June 30th and payments would be made available to providers on Friday, July 3rd, Because of the holiday and closure of the state financial office, payments will be made the following Wednesday. Even though payment will not be made during the week of June 29th, claims can be submitted to ProviderOne during this time.
Claims submitted to ProviderOne after 6pm Tuesday, June 23rd through 6pm, Sunday, July 5th will be included in the payment made on Wednesday, July 8th. Claims submitted after 6pm, Sunday, July 5th thru 6:00 Tuesday, July 7, will follow the normal payment cycle that week with payments made to providers on Friday, July 10th. Two separate payment dates will occur that week. This timeline may be further delayed if a finalized state budget if not available timely. 
The regular payment cycle schedule will resume on July 6th. 
Social Service providers will receive messaging about this change via the ProviderOne GovDelivery System. Social service providers will receive messaging via social service listserv. Billing Assistance for Social Services (BASS) phone messaging will also contain information regarding this updated schedule.


	ACTION:
	Be informed of the changes to the payment schedule and assist providers if they call with questions. 
If providers need additional assistance regarding the changes to the payment schedule, please refer questions to the BASS unit. Providers may contact BASS by: 
Phone: 800-562-3022 (after the short introduction, press 5 for Providers, then 1 for Social Services) 

Online Ticket: https://fortress.wa.gov/hca/p1contactus/SSProvider_WebForm
Email: BASS@dshs.wa.gov 


	CONTACT(S): 
	Debra Taylor, ProviderOne Accounting Manager
(360) 725-2324
debra.taylor@dshs.wa.gov
Seanna Sams, BASS Operations Manager
(360) 725-3276

seanna.sams@dshs.wa.gov

Beth Krehbiel, DDA Eligibility/SSPS Manager

(360) 725-3440 

KrehbB@dshs.wa.gov
Dustin Quinn Campbell, HCS SSPS/Provider One Program Manager

(360) 725-2535

dustin.quinncampbell@dshs.wa.gov



2

