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STATE OF WASHINGTON

DEPARTMENT OF SOCIAL AND HEALTH SERVICES

Aging and Long-Term Support Administration

Home and Community Services Division

PO Box 45600, Olympia, WA 98504-5600


H15-030 – Information
May 22, 2015
	TO: 
	Home and Community Services (HCS) Division Regional Administrators
Area Agency on Aging (AAA) Directors
Developmental Disabilities Administration (DDA) Regional Administrators

	FROM:
	Bea Rector, Director Home and Community Services Division
Don Clintsman, Deputy Assistant Secretary Developmental Disabilities Administration 


	SUBJECT: 
	New Edits Activated in ProviderOne

	Purpose:
	To provide information and guidance to CM/SSS/CRMs related to upcoming changes related to ProviderOne.

	Background:
	ProviderOne was implemented for the 1099 providers in January. Post-implementation activities continue and new information needs to be shared with staff. Edits are being turned on gradually to ensure system and provider stability.

	What’s new, changed, or

Clarified
	Five edits for each administration will be turned on 06/01/15.

	ACTION:
	ProviderOne edits are gradually being activated. Only select edits were turned on at Go-live to ease the transition into the new payment system. As the system stabilizes, additional edits will be turned on to enable further system functionality.
Additional edits will be activated June 1st. When the new edits are turned on the system will provide more safeguards to ensure authorization and payment according to program requirements.
ALTSA EDITS

Edit Number

Edit Description

Forcibility Level

Error Correction
30045

In home personal care not allowed when client is in a residential setting.

N/A

Verify dates of authorizations for conflicts
30125

Bed Holds & Personal Care Residential Services cannot exceed the amount of days in a month

N/A

Verify authorizations to ensure days of month are not exceeded
30810

In-home PDN across multiple providers cannot exceed 2728 15-minute units (682 hours) per calendar month. (No more than 22 hours a day)

N/A

Verify sum of units authorized compared to allowed hours
31205

No more than 1 unit of monthly services can be authorized per month

N/A

Reduce excess authorized unit
39999

Edit needs to be recycled manually.

N/A

Edit is on claim and will not result in authorization error
DDA EDITS

Edit Number

Edit Description

Forcibility Level

Error Correction
30075

Residential services are not allowed in combination for the same date of service.

N/A

Ensure authorization dates do not overlap
30080

Basic Maintenance is required with all foster care services

Supervisor

Authorize Basic Maintenance or obtain an authorization override
30105

Optional residential services must be authorized in conjunction with residential setting services

N/A

Verify that residential services are authorized
30165

Nurse delegation is limited to 100 units per month

Supervisor

Reduce units authorized or obtain an authorization override
31205

No more than 1 unit of monthly services can be authorized each month

N/A

Reduce excess authorized unit


	CONTACT(S):
	Beth Krehbiel, DDA Eligibility/SSPS Program Manager

(360) 725-3440 

KrehbB@dshs.wa.gov
Dustin Quinn Campbell, HCS SSPS/ProviderOne Program Manager

(360) 725-2535

dustin.quinncampbell@dshs.wa.gov
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