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STATE OF WASHINGTON

DEPARTMENT OF SOCIAL AND HEALTH SERVICES

Aging and Long-Term Support Administration

Home and Community Services Division

PO Box 45600, Olympia, WA 98504-5600

H15-022 – Information
March 25, 2015 
	TO: 
	Area Agency on Aging (AAA) Directors
Home and Community Services (HCS) Division Regional Administrators
Developmental Disabilities Administration (DDA) Regional Administrators


	FROM:
	Bea Rector, Director, Home and Community Services Division
Don Clintsman, Deputy Assistant Secretary, Developmental Disabilities Administration


	SUBJECT: 
	CARE Change Control Maintenance Release – March 27, 2015 

	Purpose:
	To provide information about the CARE Change Control Maintenance Release on Friday, March 27, 2015. 

	Background:
What’s new, changed, or

Clarified


	This CARE Change Control maintenance release will occur on Friday, March 27, 2015 starting at 5:35 pm.  CARE users will receive the new version when they log into CARE any time after 8:00pm on Friday. 

No action is required by users.  CM/SSS/CRMs should check their cases in and close CARE before leaving for the weekend on March 27, 2015. 
Maintenance releases are generally scheduled in the month following a regular CARE Change Control release to correct any problems and fix any bugs that may have occurred during the regular release. This maintenance release also includes enhancements not included in the previous release. 

	ACTION:


	This maintenance release will include the following:

HCS/AAA/DDA:

· NFCM ‘Discharged To’ Dropdown Bug Fix

· Split Service Line CARE Warning Message

· P1 Common Errors Hyperlink added to the authorization Line Detail tab in CARE

HCS/AAA ONLY:
· DSHS 14-012 Consent Form Identification Number field will be changed to auto-populate ACES ID number instead of CARE ADSA ID number. If client does not have an ACES ID number, the CARE ADSA ID number will auto-populate. 
**This change resulted from a LEAN Value Stream Mapping (VSM) workgroup related to improving document management and the Document Management System (DMS)
Please see the CARE Change Release Notes in the Attachments for descriptions related to this release. 
The CARE Help Screens were updated to reflect these changes and also to reflect more detail related to modifying service lines on P1 authorizations in CARE. Also, the LTC Assessor’s Manual has been updated and will be available for reference on Monday, March 30, 2015. 



	ATTACHMENT(S):
	CARE Change Control Maintenance Release Notes:


[image: image1.emf]Maintenance Release  Notes 3-27-15.docx



	
	JRP(Joint Requirements Planning) HCS/AAA & DDA JRP List:                                         

HCS/AAA:                      DDA:

[image: image2.emf]HCS & AAA JRP.doc
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	CONTACT(S):


	Rachelle Ames, CARE/Case Management Program Manager

(360) 725-2353

rachelle.ames@dshs.wa.gov
Alan McMullen, DDA Rule and CARE Change Request Coordinator

(360) 725-3524

alan.mcmullen@dshs.wa.gov


HCS MANAGEMENT BULLETIN
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_1485264680.doc
		HCS/AAA JRP List



		Region

		Division/Office

		Name

		Email

		Phone



		1 -North

		HCS

		Joannie Hansen/Jozette Mora

		HanseJE@dshs.wa.gov

Morajm@dshs.wa.gov



		509-323-9442



		

		Colville Indian AAA

		Lisa Adolph

		Lisa.Adolph@colvilletribes.com

		509-634-2758



		

		ALTCEW

		Pam Rollins

		rollipk@dshs.wa.gov

		509-458-2509 x 220



		

		AACCW

		Ali Lafontaine

		lafona@dshs.wa.gov

		509-766-2568



		1 - South

		HCS

		Julie Selbo/Jessie Rangel

		Selboj2@dshs.wa.gov

rangejj2@dshs.wa.gov

		509-5244964


509-225-4409



		

		SEWA ALTC

		Corrie Blythe

		 BlythCM@dshs.wa.gov

		(509)-965-0105



		

		Yakama Nation AAA

		Beth Downs

		beth@yakama.com

		509-865-5121 x 4485



		2 - North

		HCS

		Chris Janasz

		JanasCP@dshs.wa.gov

		206-341-7615



		

		Snohomish LTC & Aging

		Judy Trapp

		judy.trapp@co.snohomish.wa.us

		425-388-7359



		

		NWRC

		Rosann Pauley

		paulerm@dshs.wa.gov

		360-676-6749



		2 - South

		HCS

		Wayna Franklin 

		FrankWR@dshs.wa.gov

		206-341-7874



		

		ADS/Seattle human Services

		Nancy Slocum

		Nancy.slocum@seattle.gov

		206-233-3805



		

		

		Eric Guise

		eric.guise@seattle.gov

		206-684-0668



		3 - North

		HCS

		Linda Milton

		miltoLM@dshs.wa.gov

		253-476-7186



		

		Kitsap ALTC

		Adeanna Hume

		ahume@co.kitsap.wa.us

		360-337-5700



		

		Pierce ALTC

		Kim Peterson

		kpeter2@co.pierce.wa.us

		253-798-3794



		3 - South

		HCS

		Denise Serafin

		serafdc@dshs.wa.gov

		360-397-9529



		

		Olympic AAA

		Jaci Hoyle

		hoylejl@dshs.wa.gov

		360-379-4427



		

		LMT AAA

		Jamie Tong

		tongjn@dshs.wa.gov 

		360-664-3162 ext 107



		

		SWAAD

		Samantha Waldbauer

		waldbsl@dshs.wa.gov

		360-624-9087





Rev. 02/18/2013




March 27, 2015 HCS/AAA/DDA CARE Maintenance Release Notes



		 Admin

		Title/Description



		HCS/AAA/DDA

		NFCM ‘Discharged To’ Bug Fix:

‘Discharged To’ field is only required when a Discharge Date is entered. 



[image: ]



		HCS/AAA/DDA

		Split Service Line CARE Warning Message

If a CARE user modifies a service line on an authorization that will result in a split service line, a CARE Warning Message will be displayed. If the user intended to split the line and create a suffix; the user may continue by clicking ‘yes.’ If the user did not intend to split the line and create a suffix, the user may cancel the changes by selecting ‘no’ and go back to edit the service line. 

[image: cid:image002.png@01D05FD0.ABAA10B0]





		HCS/AAA/DDA

		P1 Common Errors Hyperlink Added to Authorization Line Detail Tab in CARE 

A hyperlink has been added to the Authorization Line Detail Tab. The hyperlink is labeled P1 Common Errors and will link the user to common error (edit) codes, descriptions, what to do, and whether the edit is forcible, and by whom.



[bookmark: _GoBack][image: ]



		HCS/AAA Only

		DSHS 14-012 Consent Form Identification Number Field

For clients being served by ALTSA, the client’s ACES ID Number will auto-populate in the identification number field on the DSHS14-012 Consent Form. If the client does not have an ACES ID number, the client’s CARE ADSA ID will auto-populate into the Identification Number field. 
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HCS/AAA | Notice of Decision on Request for an In-Home Personal Care Exception to Rule Form:
/DDA
Signature box has been replaced with auto population of Primary Case Manger name.
New Version:
CASEIRESOURCE MANAGER DATE
Rachelle L Ames 02/102015
TELEPHONE NUMBER E-VAIL ADDRESS
(360) 725-2353 AmesRL@dshs wa.gov
Previous Version:
[CASE/RESOURGE MANAGER SIGNATURE DATE
EMAILADD
AmesRL@dshs.wa gov
HCS/AAA | “Discharged To” field added to NFCM screen “Main” tab:
/DDA Add Screen Shot toinclude dropdown values
HCS/AAA | APS/RCS/CPS screen update:
/DDA RCS has added an indicator labeled “Death General.” This is view only and not editable by the
user. It indicates the non-suspicious death of an individual with an active investigation.
HCS/AAA | CARE security change:
/DDA

1. CARE will now confirm that the code on your computer is up to date while CARE is running.
Inthe past this only occurred when CARE was first started. If your CARE installation is out of
date, you will see the following message:
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CARE Warning Message

Submitting this change will cause a line split.
Do you want to continue?

Yes No |
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NOTICE TO CLIENTS: The Department of Social and Health Services (DSHS) can help you better if we are able to work with other agencies and
professionals that know you and your family. By signing this form, you are giving permission for DSHS and the agencies and individuals listed below to
Use and share confidential information about you. DSHS cannot refuse you benefits if you do not sign this form unless your consent is needed to
determine your eligibility. I you do not sign this form, DSHS may sl share information about you to the extent allowed by law. If you have questions
about how DSHS shares client confidential information or your privacy rights, please consult the DSHS Notice of Privacy Practices or ask the person

giving you this form

CLIENT IDENTIFICATION:

NAME DATE OF BIRTH IDENTIFICATION NUMBER
[ ] 01/03/1949 051816772 ACES
ADDRESS cITY ZIP CODE
[t = SEATTLE 98125








Who to Contact for Assistance

		Quality Control and Compliance Coordinators (QCC)

WAC, PAN, and Policy Experts 



		Region

		QCC

		E-mail

		Phone



		1 North

		Kris Russell

		Kristine.Russell@dshs.wa.gov

		(509) 329-2877



		1 South

		Loren Gomez

		Loren.Gomez@dshs.wa.gov

		(509) 225-4638



		2 North

		Christopher Jensen

		Christropher.Jensen@dshs.wa.gov

		(425) 339-1802



		2 South

		Art Gomez

		Arthur.Gomez@dshs.wa.gov

		(206) 568-5632



		3 North

		Sandy Eklo

		Sandra.Eklo@dshs.wa.gov

		(253) 404-5545



		3 South

		Rosie Search

		Rosie.Search.@dshs.wa.gov

		(360) 725-4301



		











		CARE Joint Requirement Planners (CARE JRP)

	DDA Assessment/CARE Application and SIS experts 



		Region

		JRP

		E-mail

		Phone



		1 North

		Dan Marshall

		Daniel.Marshall@dshs.wa.gov

		(509) 329-2849



		1 South

		Mark Bennett

		Mark.Bennett@dshs.wa.gov

		(509) 225-4633



		2 North

		Greg Killingsworth

		Greg.Killingsworth@dshs.wa.gov 

		(425) 339-3906



		2 South

		Vacant

		

		



		3 North

		Nancy Tolan

		Nancy.Tolan@dshs.wa.gov

		(253) 404-5501



		3 South

		Vacant

		

		



		

		

		

		



		

		

		

		



		

		

		

		



		

		

		

		



		

		

		

		



		MPC Program Specialists

Medicaid Personal Care Assessment and Policy Experts



		Region

		JRP

		E-mail

		Phone



		Region 1

		Jon Bennett

		Jon.Bennett@dshs.wa.gov 

		(509) 329-2951



		Region 2

		Heather Tremaine

		Heather.Tremaine@dshs.wa.gov

		(206) 568-5532



		Region 3 

		Jennifer Motley

		Jennifer.Motley@dshs.wa.gov

		(360) 725-4298











Rev. 02/12/2015






