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	TO: 
	Area Agency on Aging (AAA) Directors

Home and Community Services (HCS) Regional Administrators


	FROM:
	Bea Rector, Director, Home and Community Services Division 

	SUBJECT: 
	Unit Change In ProviderOne 

	PURPOSE:
	To inform staff that some services authorized and paid in SSPS using an hourly unit have been changed to a quarter hour unit in ProviderOne (P1). 

	BACKGROUND:
	The Healthcare Common Procedure Coding System (HCPCS) is a collection of standardized codes that represent procedures, supplies, products, and services. CMS and other health insurance programs use HCPCS codes to assist in processing claims in an orderly and consistent manner. Whenever possible, codes created in the ProviderOne payment system are the same as HCPCS codes. HCPCS codes have a standard unit type assigned to them.

There are specific services that now have a different unit type in P1 than they had with the same service in SSPS. This change was effective with ProviderOne Go Live on January 1, 2015. The contracted unit rate for some providers will need to be adjusted due to the new service unit.

	WHAT’S NEW, CHANGED, OR
CLARIFIED
	Some services that were paid in an hourly unit in SSPS will now be paid via P1 using quarter hour units (15 minute or one-fourth hour: “OF”). The services impacted, include:

· H2014 with UC Modifier (Client Skills Training and Development: Medical)
· H2019 (Behavior Support-Individual: available through RCL and WA Roads)

Additional detail regarding these codes is included in the attachment below.

When the contracted rate is hourly, but the unit type is now OF (quarter-hour), the rate must be divided by four to determine the new quarter-hour rate. Some rates may not be evenly divisible by four.


	ACTION:
	The P1 Service Codes listed in the attachment below will now be paid by the quarter hour unit.  A quarter hour rate will need to be determined for providers impacted by this change:

· Some rates will be evenly divisible by four to calculate the correct quarter hour rate. 
· For example: A provider’s hourly rate is $82.00.
· When divided by four, the rate becomes $20.50/ OF, which is an even amount.
· The provider’s new rate is $20.50/ OF.
· For rates that are not evenly divisible by four, the contracting office must determine a new rate that does not exceed the rate maximum for the service [service maximums have not changed. Until new P1 Service Code Data Sheets (SCDS) are available, SSPS SCDSs available in the SSPS Appendix are still applicable]. 
· For example: a provider’s hourly rate is $81.45.
· When divided by four, the rate becomes $20.3625, which is an uneven dollar amount.
· The nearest number to $81.45 that does not exceed the rate maximum for the contract that is evenly divisible by four is $81.44 
· $81.44 equals $20.36 when divided by four. 
· The provider’s new rate is $20.36/ OF.
· AAAs must notify contractors by letter of the rate change from HR to OF. The letter must include:
· The January 1, 2015 effective date.
· The contractor’s new rate per OF.
· [image: ]The contract language that allows notification of a rate change via letter (for example, “3.c in the Special Terms and Conditions of your contract states: The rate established in this Contract is subject to change and does not require a contract amendment.  Notification of rate changes will be made in a letter from the AAA to the Contractor.)
· A copy of the letter must be maintained in the contractor’s file.
· In the Comments section in the Agency Contract Database (ACD), document the date the letter was sent and the new rate. See example below:
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	ATTACHMENT(S):  

	Service Codes Changing From HR to OF




	CONTACT(S): 
	Debbie Johnson
HCS Waiver Program Manager
(360) 725-2531
Johnsda2@dshs.wa.gov

Debbie Blackner                                   
Program Manager                                 
(360) 725-2557                                      
Debbie.blackner@dshs.wa.gov            
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in service unit from HR to OF, a letter was sent to the contractor on
2/18/2015 notifying of a change in rate from $81.45/ HR to $20.36/ OF effective 1/1/2015.
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Srvc code chg From HR to OF.pdf
SSPS P1 Service P1 Service Social ACD
Service | SSPS Unit | Code Payment | P1 Unit | P1 Service Code Service RSN| MEDICAL FLAG Contract P1 Service Code Short
ADMIN Code Type Type Type Code Modifier Code (Need a CPA) Service Title Code Description

ADSA-H 05247 HR Monthly OF H2014 uc 13Q000 YES COPES In Home 1045XP Skills train and dev, 15 min
Recurring Billing Training

ADSA-H 05276 HR Monthly OF H2014 uc 13B000 YES COPES Residential 1045XP Skills train and dev, 15 min
Recurring Billing Training Services

ADSA-H 05376 HR Monthly OF H2014 uc 41A000 YES RSW Client Training 1045XP Skills train and dev, 15 min
Recurring Billing

ADSA-H 05604 HR Monthly OF H2019 - - YES WA Roads: Behavior  |1044XP Ther behav svc, per 15 min
Recurring Billing Support Individual

ADSA-H 05833 HR Monthly OF H2014 uc 41A000 YES RCL Client Training 1045XP Skills train and dev, 15 min
Recurring Billing

ADSA-H 05879 EA Monthly OF H2019 - - YES RCL Behavior Support [1044XP Ther behav svc, per 15 min
Recurring Billing Individual

ADSA-H 05882 EA Monthly OF H2019 - - YES RCL Behavior Support [1044XP Ther behav svc, per 15 min

Recurring Billing

Individual
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