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H15-009 -Procedure 
January 26, 2015
	TO: 
	Area Agency on Aging (AAA) Directors 
Home and Community Services Regional Administrators 

Developmental Disability Administration Regional Administrators

	FROM:
	Bea Rector, Director of Home and Community Services (HCS)
Don Clintsman, Deputy Assistant Secretary of Developmental Disabilities Administration (DDA)


	SUBJECT: 
	Department of Enterprise Services (DES) Contract 01714 – Automated System Category 2 CARE Documents Translation Services 

	Purpose:
	To inform AAA, HCS, and DDA staff of new vendor, changes in pricing and how outstanding translation jobs will be delivered to the case managers from the old vendor. 

	Background:
	DES has awarded Lingualinx the contract to provide translation services for auto generated category 2 CARE documents. Lingualinx has been a contracted translation agency with DES and they have worked with the Department of Social and Health Services and the Health Care Authority since 2003 in other capacities. 

	What’s new, changed, or

Clarified
	Beginning February 1, 2015, Lingualinx will be taking all requests for translations of CARE documents.  
For Case Managers:

The process for translating CARE documents will not change. For more information about requesting written translation services case managers should refer to Chapter 15 of the Long Term Care Manual. 
For Accounting Staff: 
Accounting staff should be informed that Lingualinx is the new vendor and pricing changes after February 1st. Pricing will change for Keying in and formatting CARE documents to $4.00 per document. Translation of “English Text” into requested language will be .18 cents per word. This is a significant price reduction from the old contract.   

The method used in word counting is as follows:  numerical characters (i.e., 1, 15) will be treated as words and meaningful symbols (i.e., &) will be treated as words. Month, date and year written in numerical format will be treated as separate words, i.e., 3/20/1998 or 3-20-1998 will be treated as three separate words. Please also note that the “Charge per English Word” will be paid for each word starting with the first word.  
All translations of CARE templates are billed directly to DDA/ALTSA headquarters and not through the CARE Translation Billing Application. Client specific translations and formatting the document will be billed to field offices. 

For full compensation translation requests are to be completed by vendor within:

a. 4 business days for correspondence which requires keying-in or formatting of previously translated text in all languages.
b. 8 business days for correspondence which requires keying-in, formatting, and new translation. 
c. 10 business days for 10 or more pages which requires keying-in, formatting, and new translation. 
Compensation for translated CARE documents returned late is as follows:

A. Returned:

Business Days Late

Compensation % of Contract Rate:

1

75%

2

50%

3

25%

4

No Compensation

B. Returned:

Business Days Late

Compensation % of Contract Rate:

1

87.5%

2

75%

3

62.5%

4

50%

5

37.5%

6

25%

7

12.5%

8

No Compensation

C. Returned:

Business Days Late

Compensation % of 
Contract Rate:

1

90%

2

80%

3

70%

4

60%

5

50%

6

40%

7

30%

8

20%

9

10%

10

No Compensation



	REFERENCE (S): 
	Link to new DES contract for translation services with Lingualinx. Beginning February 1, 2015 translation services will be billed under this new contract.

Link to DES contract for translation services with Dynamic Language. Translation services not completed by February 1, 2015 will be billed under this contract. 

	ACTION:
	On February 1, 2015 the Dynamic Language account will be terminated. Lingualinx will have their email account automatically set up through the CARE Translation Secure Email Billing Application. Do not send new translation requests to Dynamic Language in any other way after February 1st. 
All remaining CARE translation jobs after February 1st, will be emailed directly to case management staff who requested it through secure email with the subject line just as it was submitted to Dynamic in the original request. To check on jobs submitted to Dynamic prior to Feb. 1st, staff may email Ginny Riggs at her secure email: ginny@dynamiclanguage.com.

All communication regarding translation of CARE documents will occur through the Secure Email Application. If you experience difficulty contact Patty McDonald.  
Lingualinx will invoice the local field offices and the AAA’s directly. AAAs must send updated lists of accounting contacts to Patty McDonald by February 10, 2015. 


	CONTACT(S): 
	Patty McDonald, ADA/LEP Program Manager
ALTSA 

patty.mcdonald@dshs.wa.gov 
360-725-2559
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