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H14-096 - Policy and Procedure
December 29, 2014
	TO: 
	Home and Community Services (HCS) Division Regional Administrators
Area Agency on Aging (AAA) Directors 
Developmental Disabilities Administration (DDA) 


	FROM:
	Bea Rector, Director, Home and Community Services Division

Don Clintsman, Deputy Assistant Secretary,  Developmental Disabilities Administration (DDA)


	SUBJECT: 
	Changes to generation of barcode document management system (DMS) letters to social services and case-managers.  

	Purpose:
	Due to the implementation of ProviderOne-phase 2, several automatic barcode letter assignments will be deleted. The information contained in the barcode letters will now be available in ProviderOne. This MB supersedes DDA MB D11-031 dated 12/7/2011. 

	Background:
	HCS social service and DDA case management staff receive copies of many ACES letters generated by financial staff in their Document Management System To-Do list. The letters provide information about a client’s eligibility status and changes in a client’s participation or room and board payment amount. Some of these letters are no longer needed as the programs no longer exist or the information communicated in the letters will now be received through ProviderOne edits.

	What’s new, changed, or

Clarified
	Effective January 4, 2015, the following ACES Letters will be added for both HCS and DDA: 26-05 Termination no ER medical and 22-04  45 day Notice of ER. The 26-05 is a new letter that replaces the 26-04 Termination for no ER which is no longer generated for medical assistance programs. When the new letter was created, it was not added to the barcode assignment matrix in error. 

For HCS/AAA, the following letters will be removed and social services staff will no longer receive these letters in their list of assignments in DMS:

HCS/AAA Letters

4-06 Condolence Denial

09-01 Change from GAX to GAU

18-02 Change in COPES Residential cost of care

21-05 Reinstatement of Medical/Waiver Services

21-06 Reinstatement of COPES Residential Services

27-04 LTC Recertification

37-02 330 Days non-use of EBT

65-01 LTC Communication - Internal

For DDA, the following letters will be removed and case managers will no longer receive these letters in their list of assignments in DMS:

DDA ACES Letters

09-01 Change from GAX to GAU

18-02 Change in COPES residential cost of care

018-03 LTC Change or Termination

26-01 Termination no ER

26-02 Termination for no Mail in ER

26-04 Termination for no ER

27-04 LTC Recertification

27-06 Disability Redetermination

37-01 60 Days non-use of EBT



	ACTION:
	No action required.  


	ATTACHMENT(S):  

 
	D11-031 – Information
December 7, 2011
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	CONTACT(S): 
	Debbie Johnson
HCS HCBS Waiver Program Manager

360-725-2531

debbie.johnson2@dshs.wa.gov
Sheila Collins
DDA IFS Program Manager

360-725-3415

sheila.collins@dshs.wa.gov
Cathy Kinnaman
Office Chief, HCS LTC Financial Eligibility and Policy

360-725-2318

catherine.kinnaman@dshs.wa.gov
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D11-031 – Information

December 7, 2011

		TO:

		Regional Administrators


Field Services Administrators

Case Management Supervisors


Case Resource Managers


Social Workers



		FROM:

		Linda Rolfe, Director, Division of Developmental Disabilities



		SUBJECT:

		DOCUMENT MANAGEMENT SYSTEM - ACES LETTERS THROUGH BARCODE



		Purpose:

		To inform staff about the upcoming implementation of a new process to access ACES letters through Barcode.



		Background:

		In early 2010, in response to the DSHS Secretary’s request for cost savings ideas, several DDD Case Resource Managers (CRMs) submitted a suggestion for DDD to receive ACES letters through Barcode in lieu of hard copy notifications.  Implementation of this suggestion will reduce workload to the field and create financial savings related to printing costs and postage.  



		What’s new, changed, or Clarified

		· A pilot project will be implemented in Thurston County in January 2012.

· Full roll-out will occur in February 2012.

· Field staff will access ACES letters through Barcode.  There is a link to Barcode in CARE (tickle screen and SER screen) or on the Barcode Welcome Screen via the “To Do List” dropdown.

· Training will be provided to staff prior to implementation.


· Regional QCC, JRP and IT staff will be available to assist Field Services staff.



		ACTION:

		Information only



		Related REFERENCES:

		None



		ATTACHMENT(S):

		None



		CONTACT(S):

		Marci Arthur, Mental Health Program Manager

marci.arthur@dshs.wa.gov, 360/725-3406
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