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H14-092 - Information
December 24, 2014 
	TO: 
	Area Agency on Aging (AAA) Directors

Home and Community Services (HCS) Division Regional Administrators

Developmental Disabilities Administration (DDA) Regional Administrators


	FROM: 

	Bea Rector, Director, Home and Community Services Division 

Don Clintsman, Deputy Assistant Secretary, Developmental Disabilities Administration (DDA)

 

	SUBJECT: 
	EAZ manual changes and creation of new Apple Health (Medicaid) manual

	Purpose: 
	To notify staff of changes in the EAZ manual that staff use to determine eligibility for cash, food and medical programs. The current EAZ manual format will be discontinued by 12/31/2014. The new manuals for cash, food, ACES and CSD social services is expected to be available by 6 pm on 12/29/2014. The Health Care Authority (HCA) Apple Health (Medicaid) manual will be available on 12/24/2014.

	Background:
	The software license used to upload EAZ, ACES and Community Service Division (CSD) social service manual material is ending 12/31/2014.  DSHS has procured a new system to upload manual material used for cash, food, childcare, the ACES manual and CSD social services. HCA is moving all medical eligibility and long-term care manual material to the Apple Health (Medicaid) manual. The Apple Health (Medicaid) manual will be located on the HCA internet SharePoint site. Once the new manuals are up, the current version of the EAZ manual will be brought down.  

	What’s new, changed, or

Clarified
	The Economic Services Administration (ESA) manuals will have a different look and will be the manual used for cash and food eligibility, CSD social services and ACES instructions.
The Washington Apple Health medical eligibility manual will be used for all medical eligibility including long-term care programs.  

	ACTION:
	No action by staff is needed unless links to the EAZ manual are used in handouts and desk aids. All links will have updated URL addresses.

 ALTSA headquarters staff is working with HCA staff to re-link the Apple Health (Medicaid) manual. Improvements will be in process through January 2015 and ongoing. A robust search engine limited to the Apple Health (Medicaid) manual has been requested. Currently the search engine doesn’t limit to just a manual search.
Staff will use the:

· EAZ manual for cash and food:  http://dshs.wa.gov/esa/manuals/
· ACES manual for instructions on using the ACES eligibility system: http://dshs.wa.gov/esa/manuals/
· Apple Health (Medicaid) manual for medical and long-term care eligibility: http://www.hca.wa.gov/medicaid/manual
· CSD social service manual for information on the disability duration and incapacity criteria used for the Aged/Blind/Disabled (ABD)  cash and Housing and Essential Needs (HEN) program.   http://dshs.wa.gov/esa/manuals/


	ATTACHMENT(S):  

 
	Economic Services Administration (ESA) manuals which includes the EAZ (eligibility) manual, ACES manual and CSD social services manual


Apple Health (Medicaid) Manual
Washington Apple Health WAC rules index
Long-term care manual index in the Apple Health (Medicaid) manual
Rulemaking activity Apple Health (Medicaid)
Statement from DSHS on new website launch
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Screen Shot of Apple Health (Medicaid) Manual
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	CONTACT(S): 
	 Lori Rolley, Financial Policy Analyst
Aging and long-term support administration (ALTSA)

 Lori.Rolley@dshs.wa.gov 
360-725-2271
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Statement regarding the new DSHS website launch which includes the A to Z and ACES manual:  



Greetings,



Beginning on December 29th, 2014 the current Department of Social and Health Services website will be getting a new look and feel.  The URL will remain www.dshs.wa.gov and the content will remain the same; the look and expanded accessibility is different.  This email is to inform you that:



· The DSHS website look is changing.

· The new site will launch at 6:00 pm on December 29th, 2014.

· The information is the same; however some of the links you frequently use may change.

What does this mean for you?  



Most links have stayed the same but the site will look different.  Advantages of the new site include:

· Customer focused 24/7 access to a broader array of information and services

· Mobile device compatibility (e.g., cell phones, tablets, etc.)

· Improved search functionality

· Easier, timelier updates

· Expanded business efficiency



When the site is unveiled, you are encouraged to take a few minutes to explore and familiarize yourself with frequently visited pages, bookmarks, and the homepage. A key feature of the new homepage are eight color coded “needs buckets” that encourage visitor self-service by prominently grouping high-frequency program and service delivery topics. 



Why now? 



Support for the current website platform is scheduled to discontinue at the end of the year and a Department-wide project team has been working diligently for many months to meet this deadline. User-testing was conducted with input from clients, staff and partners. 




[bookmark: _GoBack]Apple Health (Medicaid) Manual. 



On 12/15/2014 – the new Medicaid manual will be housed on the Apple Health (Medicaid) web page with a link added here (see below):
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On 12/17/2014 - the new Medicaid manual will also be available on the new DSHS website under Manuals where the new EAZ, Social Services, and ACES manuals will be placed: 
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