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STATE OF WASHINGTON

DEPARTMENT OF SOCIAL AND HEALTH SERVICES

Aging and Long-Term Support Administration

Home and Community Services Division

PO Box 45600, Olympia, WA 98504-5600


H14- 090 - Policy/Procedure

December 12, 2014

Supersedes MB H11- 065 
	TO: 
	Home and Community Services (HCS) Division Regional Administrators 
Area Agency on Aging (AAA) Directors 
Division of Developmental Disabilities (DDD) Regional Administrators

	FROM:
	Bea Rector, Director, Home and Community Services Division
Don Clintsman, Deputy Assistant Secretary, Developmental Disabilities Administration 


	SUBJECT: 
	Responding to SEIU 775 Representatives’ Inquiries made on behalf of Individual Providers (IPs)

	Purpose:
	To remind staff about the obligation to respond to inquiries made by SEIU 775 on behalf of IPs. 

	Background:
	SEIU 775 is recognized as the exclusive bargaining representative for IPs as defined in RCW 74.39A.240 and under the provisions of RCW 74.39A.270. As such, the union, acting on behalf of IPs, may often request field staff to provide information regarding the employment of a particular IP. This bulletin clarifies policy regarding communication in such instances.  The rights of consumers are not changed, including the right to select, hire, supervise the work of, and terminate an individual provider.  Case managers’ responsibility and authority to make administrative decisions within current law, regulation or policy are also unchanged.

	What’s new, changed, or

Clarified

 
	When responding to requests from worker representatives, please note the following:
· There is a mutual interest between the state, the union, and the worker to communicate as directly as possible. 
· As the IP representative, the union has a right to IP employment information within the same limitations that apply to the worker themselves. Such information may include: employment status; IP contract, authorized hours, payment status, training requirements. Information provided to the union should not include specific and/or confidential personal information.
· Confidential personal information regarding any consumer of in-home care services cannot be shared without written permission of the consumer in question.
· Field offices may use different procedures for handling union inquiries. For example, one office may designate specific staff to process union inquiries while another may have the case manager provide the necessary response and only involve others when appropriate.

	ACTION:
	Use the information, provided above, to respond to requests from worker representatives.

	CONTACT(S):
	Grace Kiboneka, ALTSA Planning and Development Manager
(360)-725-2598

Kibongs@dshs.wa.gov
Stacy Graff, HCS Program Manager-- Individual Providers and Administrative Hearings

(360) 725-2533

GraffSL@dshs.wa.gov.
Debbie Roberts, DDA Personal Care Program Unit Manager
(360) 725-3525
Debbie.Roberts@dshs.wa.gov


HCS MANAGEMENT BULLETIN








2

