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H14-084 - Procedure
November 20, 2014
	TO: 
	Home and Community Services (HCS) Division Regional Administrators
Developmental Disabilities Administration (DDA) Regional Administrators
Area Agency on Aging (AAA) Directors

	FROM:
	Bea Rector, Director, Home and Community Services Division
Don Clintsman, Deputy Assistant Secretary, Developmental Disabilities Administration


	SUBJECT: 
	Language Proficiency Self-Assessment Tool for Limited English Proficiency Individual Providers

	Purpose:
	To inform HCS, AAA, and DDA field staff of the new language proficiency self-assessment tool that will be required when contracting new Individual Providers 

	Background:
	Recent review of the high failure rate on the Prometric exam for Limited English Proficiency (LEP) students has led to the development of several initiatives targeted to reverse this trend and improve pass rates.  The first initiative is to provide a self-assessment tool for IPs at contracting to help them identify when to seek additional supports to be successful in the Home Care Aide (HCA) training and certification process.  These supports may include training in their primary language, an interpreter, or request for provisional certification to extend the certification time period.   
The brief self-assessment tool was created from the Training Partnership Basic Training curriculum and it is for the IP to self-administer. 
· “The 5 Rights of Medication” content was selected for this self-assessment due to its representative complexity of the training materials in Basic Training. 
·  Also, “medication assistance” is a frequently missed skill on the Prometric exam.  
· This very short reading test will assist the student to assess whether they may need a training class in their primary language or an interpreter for training.  
· The IP may also request “provisional certification” if they have a “limited ability to read, write or speak English” which adds 60 days to the 200 day limit for becoming certified as an HCA. 
· The IP is directed to contact the SEIU Membership Resource Center if they would like to receive the additional supports noted above.

	What’s new, changed, or

Clarified
	The attached brief self-assessment tool is to be given to the new hire at contracting.  
· This tool is designed to assist the new IP to assess themselves for their ability to read, write or speak English or their primary language. 
· This self-assessment is available in 13 languages: Chinese, Korean, Russian, Spanish, Vietnamese, Arabic, Cambodian, Laotian, Samoan, Somali, Tagalog, Ukrainian, and English. 


	ACTION:
	When asking for and documenting the IP’s primary language:
· Give the applicant the copy of the self-assessment in their primary language.
· Explain the self-assessment tool to the applicant by reading the sample script below: 

Sample Script:  

“We are trying to help people get the right training in order to be successful in becoming certified Home Care Aides.  This short reading selection is an example of the kind of information you will learn in Basic Training and be tested on during the Prometric exam.  If you have any difficulty reading or understanding this information, please call the Membership Resource Center at (866) 371-3200 and tell them so that they can help you get the supports you need.” 

· The contracts person is not to interpret, decide, nor confirm any action on the part of the applicant. At no time is the contracts person expected to, nor should they attempt to decide for the applicant if he/she needs assistance.  
· If the applicant asks the contracts person what the self-assessment means, direct the applicant to contact the Membership Resource Center at (866) 371-3200.
· Direct the applicant to the SEIU Membership Resource Center at (866) 371-3200 to access supports. 


	ATTACHMENT(S):  

 
	 The 5 Rights of Medication, English and Translations

[image: image1.emf]5_Rights_Translation s_Revised.pdf



	CONTACT(S): 
	Lynne Welton, HCS Program Manager

WeltoL@dshs.wa.gov
360-725-2515
Linda Gil, DDA Program Manager
Linda.gil@dshs.wa.gov
360-725-3435
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Please read the information below about “The 5 Rights of Medication”.  


If you do not understand what is written, the Membership Resource 


Center (MRC) can provide you with assistance.   


Please call the MRC at 1 (866) 371-3200.  


 


The 5 Rights of Medication 


English 


Section 3B: The Five “Rights” of Medications 


Key Points 


 
1. The right person: Always confirm that the Consumer’s name is printed on the 


outside label of the medication container. 


2. The right medication: Check both the name of the medication and the expiration 
date before giving the container to the Consumer. 


3. The right route: Follow the label instructions about how the medication should be 
taken. 


4. The right amount: Follow the label instructions about how much medication the 
Consumer should take.  


5. The right time: Follow the instructions on the label and in the Care Plan for when 
and how often the Consumer should take the medication. 


 


 


 


 


 


 


 







Spanish 


Le rogamos que lea la información que aparece abajo sobre “Los 5 
derechos de los medicamentos”.  Si no entiende lo que está escrito, el 
Membership Resource Center (Centro de Recursos para Miembros) 
(MRC) puede proporcionarle asistencia.   
 
Por favor llame al MRC al 1 (866) 371-3200. 
 
Sección 3B: Los cinco "derechos" de los medicamentos 


  


Puntos Clave 


  


1. La persona adecuada: confirme siempre que nombre del 


consumidor está aparece en la etiqueta exterior del envase del medicamento. 


2. El medicamento correcto: compruebe tanto el nombre del medicamento 


y la fecha de vencimiento antes de dar el envase al consumidor. 


3. El camino correcto: siga las instrucciones de 


la etiqueta sobre cómo debe tomarse el medicamento. 


4. La cantidad correcta: siga las instrucciones de 


la etiqueta sobre cuánto medicamento debe tomar el consumidor. 


5. El momento correcto: siga las instrucciones en la etiqueta y en el Plan  


de cuidado para cuándo y con qué frecuencia el consumidor -


debe tomar el medicamento. 


 


  







Korean 


아래에 적혀있는 “약의 5가지 권리” 에관한 정보를 읽으십시요. 적혀있는 내용이 이해가 


안되신다면 회원지원본부에서(MRC) 도움을 드릴수가 있읍니다.  


회원지원본부(MRC) 1(866)371-3200 으로 전화하십시요.  


 


  







Russian 


Прочитайте приведённую ниже информацию «5 правил о 


лекарстве». Если Вам непонятно, о чём идёт речь, обращайтесь за 


разъяснениями в Информационный центр обслуживания клиентов 


(MRC) по номеру 1 (866) 371-3200. 


 


Раздел 3B: Пять «правил» относительно медикаментов 


Ключевые моменты 
 


1. Соответствующее лицо: обязательно проверяйте, напечатано ли на внешней 
этикетке емкости с лекарством имя Потребителя. 


2. Соответствующее лекарство: прежде чем давать лекарство Потребителю, 
обязательно проверяйте название препарата и срок его пригодности. 


3. Соответствующий способ приема: соблюдайте инструкции на этикетке, 
касающиеся способа приема/применения лекарства. 


4. Соответствующая дозировка: соблюдайте инструкции на этикетке, 
касающиеся дозировки лекарства.  


5. Соответствующее время: соблюдайте инструкции на этикетке, а также 
инструкции, приведенные в Плане по уходу, относительно времени и 
периодичности приема лекарства Потребителем. 


 


 


  







Ukrainian 


 


 


 


 


 


 


 


  







Arabic 


حقوق الأدوية".  إذا كنت لا تفهم ما هو مكتوب، يمكن لمركز موارد العضوية  5الرجاء قراءة المعلومات الواردة أدناه عن "


 مساعدتك.  


 


  3( 688) 073-0033الرجاء الاتصال بمركز موارد العضوية على الرقم  


 


 


 


 


 


 


 


 


 







Somali 


Fadlan akhri xogta hoose ee ku saabsan "5 xuquuqood ee Daawaynta”. 


Haddii aad fahmi waydo waxa qoran,  Xarunta Isha Xubinnimadda 


(MRC) ayaa ku siin karta caawimo. 


Fadlan wac MRC lambarka 1 (866) 371-3200 


 


  







Chinese 


请阅读下列关于“药物的五大正确原则”的资料。如果您不懂所写的内容，会员资源中心


（MRC）可以为您提供协助。 


请拨打1 (866) 371-3200给MRC。 


 


 


 


 


 


  







Vietnamese 


Xin vui lòng đọc thông tin dưới đây về “5 Quyền Lợi Y Tế”. Nếu 


quý vị không hiểu nội dung, Trung Tâm Nguồn Thành Viên (MRC) 


có thể hướng dẫn quý vị. 


Xin vui lòng gọi MRC theo số 1 (866) 371-3200. 


  







Cambodian 


សូមអានព័ត៌មានខាងក្រោមអំពី “សិទិិធ 5 យ៉ា ងននោរក្ររើរាស់ថ្ន ពំាាល” ។  ក្រើក្ោកអនក
មិនយល់អំពីអវ ីដែលានសរក្សរ ោរយិល័យក្ៅមជ្ឈមណ្ឌ លធនធានសមាជ្ិក (MRC) អាច 
ផ្តល់ជូ្នក្ោកអនកនូវជ្ំនួយោរក្ផ្េងៗាន ។  សូមទូិរស័ពទមក មជ្ឈមណ្ឌ ល MRC តាមក្លខ  


1 (866) 371-3200 ។ 


ផ្នែកទ ី3ខ៖ “ភាពត្រវូ” ទាំងត្រាំយ៉ា ងនៃថ្ែ ាំផ្ករោគ 


ចាំណុចសាំខាៃ ់
 


1.  ក្ររើថ្ន ឲំ្យរតវូមៃុសស៖ ដតងដតរញ្ជា ក់ឲ្យចាស់ថ្ក្ ម្ ោះររស់អនកក្ររើរាស់ក្សវាកមមរតវូានក្េ
រពីនក្ៅក្លើស្លា កររអរ់ថ្ន ។ំ 


រត្រើថ្ែ ាំរតវូ៖ ពិនិតយក្មើលទងំក្ ម្ ោះថ្ន នំិងោលររកិ្ចេទិផ្ុតកំណ្ត់ក្ររើរាស់មុនផ្តល់ររអរ់ថ្ន ំ
ក្ៅអនកក្ររើរាស់ក្សវាកមម។ 


2. រត្រើថ្ែ ាំត្រវូតាមការផ្ណនាំ៖ អនុវតតតាមោរដណ្នំដែលមានក្ៅក្លើស្លា កថ្ន  ំអំពីរក្រៀរក្លរ
ថ្ន ។ំ 


3. រត្រើថ្ែ ាំត្រវូតាមរិរមាណ៖ អនុវតតតាមោរដណ្នំដែលមានក្ៅក្លើស្លា កថ្ន អំំពីររមិាណ្រ៉ាុនម ន
ដែលអនកក្ររើរាស់ក្សវាកមមេួរក្លរថ្ន កំ្នោះ។  


4. រត្រើថ្ែ ាំត្រវូតាមរពលរវលា៖ អនុវតតតាមោរដណ្នំដែលមានក្ៅក្លើស្លា កថ្ន នំិងមានក្ៅកន ុង
េក្រមាងដែទថំ្ក្តើអនកក្ររើរាស់ក្សវាកមមេួរក្លរថ្ន កំ្នោះក្ៅក្ពលណានងិក្លរថ្ន កំ្នោះរ៉ាុនម ន
ែង។ 


 


  







Lao 


ກະຣຸນາອ່ານຣາຍຣະອຽດຢ ່ ຂ້າງລຸ່ມນ ້ ກ່ຽວກັບ “ 5 ສ ່ ງທ ່ ຖື ກຕ້ອງຂອງຢາ”.  ຖ້າຫາກວ່າທ່ານບ ່ ເຂ ້ າໃຈນ າສ ່ ງທ ່ ຖື ກ 


ຂຽນໄວ້, ສ ນກາງຊ່ວຍເຫລື ອການເປັນສະມາຊ ກ (MRC) ສາມາດໃຫ້ຄວາມຊ່ວຍເຫລື ອແກ່ທ່ານໄດ້. 


 


ກະຣຸນາໂທຫາ MRC ໄດ້ທ ່ ເລກ 1 (866) 371-3200. 


 


ຂ ້  3B: ຫ້າຢ່າງທ ່  “ຖື ກຕ້ອງ” ກ່ຽວກັບຢາ 


ຈຸດສ າຄັນ 
 


1. ຖື ກຄ ນ: ຕ້ອງຢື ນຢັນວ່າຊື່ ຂອງຜ ້ ຊ ມໃຊ້ໄດ້ຖື ກພ ມໄວ້ເທ ງປ້າຍສະຫຼາກດ້ານນອກຂອງກ່ອງ


ບັນຈຸຢາ. 


2, ຖື ກຢາ: ກວດເບ ່ ງທັງຊື່ ຂອງຢາ ແລະ ວັນໝ ດອາຍຸ ກ່ອນທ ່ ຈະເອ າກ່ອງຢາໃຫ້ຜ ້ ຊ ມໃຊ້. 


3. ຖື ກທາງ: ປະຕ ບັດຕາມຄ າແນະນ າໃນສະຫຼາກກັບກ າຢາກ່ຽວກັບວ ທ ໃຊ້ຢາດ່ັງກ່າວ. 
 


4.    ຖື ກປະລ ມານ: ປະຕ ບັດຕາມຄ າແນະນ າໃນສະຫຼາກກັບກ າຢາກ່ຽວກັບວ່າຜ ້້ ຊ ມໃຊ້ຄວນ


ໃຊ້ຢາດ່ັງກ່າວຫຼາຍປານໃດ.  


5. ຖື ກເວລາ: ປະຕ ບັດຕາມຄ າແນະນ າໃນສະຫຼາກກັບກ າຢາ ແລະ ໃນແຜນການດ ແລເບ ່ ງ


ແຍງ ກ່ຽວກັບວ່າຜ ້ ຊ ມໃຊ້ຄວນຮັບປະທານຢາດ່ັງກ່າວເວລາໃດ ແລະ ເລື ້ ອຍໆສ ່ າໃດ. 


  







Samoan 


Faamolemole faitau le faamatalaga oi lalo e faatatau ile “o Āiā e 5 mo 
Vailaau Faafoma’i.” Pe afai ete lē malamalama i mea o tusia ai e mafai ele 
Membership Resource Center (MRC), (Maota o Faamatalaga mo Sui Auai) 
ona fesoasoani ia te oe.   


Faamolemole telefoni le MRC ile 1 (866) 371-3200. 


Vaega 3B: "Aiā Tatau" e Lima o Vailaau o Togafitiga  


Manatu Autū 


 
1. O le tagata tonu: Ia faamautū i taimi uma le igoa o le Konesuma o loo lolomi i le 


pepa o le vailaau.  


2. O le vailaau sa'o: Siaki le igoa ma le vailaau ma le aso e uma ai le aogā  
a o le'i avea i le Konesuma.  


3. O le faiga tonu: Mulimuli i faatonuga i le pepa e uiga i le aveina poo le faainuina o le 
vailaau.  


4. O le aofa'i tonu: Mulimuli i faatonuga i le pepa e uiga i le tele o le vailaau e tatau ona 
inu e le Konesuma.  


5. O le taimi tonu: Mulimuli i faatonuga i le pepa ma le Fuafuaga o Tausiga mo le taimi 
ma pe faafia ona ave le vailaau e le Konesuma.  


 


 


  







Tagalog 


Mangyaring basahin ang impormasyon sa ibaba tungkol sa "5 Karapatan 
sa Pagpapagamot."  Kung hindi mo nauunawaan ang nakasulat, 
makapagbibigay ng tulong sa iyo ang Membership Resource Center 
(MRC).   


Mangyaring makipag-ugnayan sa MRC sa 1 (866) 371-3200. 


Seksyon 3B: Ang Limang “Karapatan” ng Mga Gamot 


Mga Pangunahing Punto 


 
1. Ang tamang tao: Palaging kumpirmahin na nakalimbag-ang pangalan ng 


Consumer sa labas na etiketa ng lalagyan ng gamot. 


2. Ang tamang gamot: Tingnan kung tama pareho ang pangalan ng gamot at ang 
expiration date bago ibigay ang lalagyan sa Consumer. 


3. Ang tamang ruta: Sundin ang mga tagubilin sa etiketa tungkol sa kung papaano 
dapat iinumin ang gamot. 


4. Ang tamang dami: Sundin ang mga tagubilin sa etiketa tungkol sa kung gaano 
karaming gamot ang dapat inumin ng Consumer.  


5. Ang tamang oras: Sundin ang mga tagubilin na nasa etiketa at nasa Care Plan 
sa kung kailan at kung gaano kadalas dapat inumin ng Consumer ang gamot. 






