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H14-084 - Procedure
November 20, 2014
	TO: 
	Home and Community Services (HCS) Division Regional Administrators
Developmental Disabilities Administration (DDA) Regional Administrators
Area Agency on Aging (AAA) Directors

	FROM:
	Bea Rector, Director, Home and Community Services Division
Don Clintsman, Deputy Assistant Secretary, Developmental Disabilities Administration


	SUBJECT: 
	Language Proficiency Self-Assessment Tool for Limited English Proficiency Individual Providers

	Purpose:
	To inform HCS, AAA, and DDA field staff of the new language proficiency self-assessment tool that will be required when contracting new Individual Providers 

	Background:
	Recent review of the high failure rate on the Prometric exam for Limited English Proficiency (LEP) students has led to the development of several initiatives targeted to reverse this trend and improve pass rates.  The first initiative is to provide a self-assessment tool for IPs at contracting to help them identify when to seek additional supports to be successful in the Home Care Aide (HCA) training and certification process.  These supports may include training in their primary language, an interpreter, or request for provisional certification to extend the certification time period.   
The brief self-assessment tool was created from the Training Partnership Basic Training curriculum and it is for the IP to self-administer. 
· “The 5 Rights of Medication” content was selected for this self-assessment due to its representative complexity of the training materials in Basic Training. 
·  Also, “medication assistance” is a frequently missed skill on the Prometric exam.  
· This very short reading test will assist the student to assess whether they may need a training class in their primary language or an interpreter for training.  
· The IP may also request “provisional certification” if they have a “limited ability to read, write or speak English” which adds 60 days to the 200 day limit for becoming certified as an HCA. 
· The IP is directed to contact the SEIU Membership Resource Center if they would like to receive the additional supports noted above.

	What’s new, changed, or

Clarified
	The attached brief self-assessment tool is to be given to the new hire at contracting.  
· This tool is designed to assist the new IP to assess themselves for their ability to read, write or speak English or their primary language. 
· This self-assessment is available in 13 languages: Chinese, Korean, Russian, Spanish, Vietnamese, Arabic, Cambodian, Laotian, Samoan, Somali, Tagalog, Ukrainian, and English. 


	ACTION:
	When asking for and documenting the IP’s primary language:
· Give the applicant the copy of the self-assessment in their primary language.
· Explain the self-assessment tool to the applicant by reading the sample script below: 

Sample Script:  

“We are trying to help people get the right training in order to be successful in becoming certified Home Care Aides.  This short reading selection is an example of the kind of information you will learn in Basic Training and be tested on during the Prometric exam.  If you have any difficulty reading or understanding this information, please call the Membership Resource Center at (866) 371-3200 and tell them so that they can help you get the supports you need.” 

· The contracts person is not to interpret, decide, nor confirm any action on the part of the applicant. At no time is the contracts person expected to, nor should they attempt to decide for the applicant if he/she needs assistance.  
· If the applicant asks the contracts person what the self-assessment means, direct the applicant to contact the Membership Resource Center at (866) 371-3200.
· Direct the applicant to the SEIU Membership Resource Center at (866) 371-3200 to access supports. 


	ATTACHMENT(S):  

 
	 The 5 Rights of Medication, English and Translations
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	CONTACT(S): 
	Lynne Welton, HCS Program Manager

WeltoL@dshs.wa.gov
360-725-2515
Linda Gil, DDA Program Manager
Linda.gil@dshs.wa.gov
360-725-3435
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_1477840887.pdf
)

Please read the information below about “The 5 Rights of Medication”.
If you do not understand what is written, the Membership Resource
Center (MRC) can provide you with assistance.

Please call the MRC at 1 (866) 371-3200.

The 5 Rights of Medication

English

Section 3B: The Five “Rights” of Medications

Key Points

1. The right person: Always confirm that the Consumer’s name is printed on the
outside label of the medication container.

2. The right medication: Check both the name of the medication and the expiration
date before giving the container to the Consumer.

3. The right route: Follow the label instructions about how the medication should be
taken.

4. The right amount: Follow the label instructions about how much medication the
Consumer should take.

5. The right time: Follow the instructions on the label and in the Care Plan for when
and how often the Consumer should take the medication.





Spanish

Le rogamos que lea la informacién que aparece abajo sobre “Los 5
derechos de los medicamentos”. Si no entiende lo que estd escrito, el
Membership Resource Center (Centro de Recursos para Miembros)
(MRC) puede proporcionarle asistencia.

Por favor llame al MRC al 1 (866) 371-3200.

Seccidn 3B: Los cinco "derechos" de los medicamentos
Puntos Clave

1. La persona adecuada: confirme siempre que nombre del
consumidor esta aparece en la etiqueta exterior del envase del medicamento.
2. El medicamento correcto: compruebe tanto el nombre del medicamento
y la fecha de vencimiento antes de dar el envase al consumidor.
3. El camino correcto: siga las instrucciones de
la etiqueta sobre cobmo debe tomarse el medicamento.
4. La cantidad correcta: siga las instrucciones de
la etiqueta sobre cuanto medicamento debe tomar el consumidor.
5. El momento correcto: siga las instrucciones en la etiqueta y en el Plan
de cuidado para cuando y con qué frecuencia el consumidor -
debe tomar el medicamento.





Korean
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Russian

MpounTtanTe NpmMBeAEHHYIO HUXKe MHPoPMaUUIo «5 npaBuna o

nekapcree». Eciv Bam HENOHATHO, 0 YEM MAET pedb, obpallaiiTech 3a

pasbAcCHEHUAMN B MHGOPMALMOHHDIN LEHTP 06CNYKUBAHUA KINEHTOB
(MRC) no Homepy 1 (866) 371-3200.

Paspen 3B: lNaTb «npaBuUn» OTHOCUTESIbHO MeANKaMEHTOB

KnrouyeBble MOMEHTbI

1.

CooTBeTCTBYIOLLEE NULLO: 00s3aTENbHO NPOBEPANTE, HaneyaTaHo N Ha BHELLHEN
3TUKETKE eMKOCTU C NnekapcTBoM nvs MNotpebutens.

CooTBeTCTBYHOLLEE NTIEKAPCTBO: NpeXie Yem AaBaTb fekapcTso [MNoTpebuTento,
06s3aTenbHO NPoBepsANTe HasBaHWe npenapaTa U CPoK ero NPUrogHOCTU.

CooTBeTCTBYIOLMI CNOCO6 Npuema: cobniogante MHCTPYKLUUN Ha STUKETKE,
Kacarowmecs cnocoba npuema/npumeHeHns riekapcraa.

CooTBeTCTBYOLIAsA AO3UPOBKA: cobntoaante MHCTPYKUMM Ha STUKETKE,
KacatoLmecs A03MPOBKN NekapcTea.

CooTBeTcTBYIOLLEE BpeMsi: cobnoaanite MHCTPYKLMU Ha 3TUKETKE, a Takke
WHCTPYKUMK, NpUBeAEHHbIe B NnaHe no yxoay, OTHOCUTENbHO BPEMEHU U
nepvoanyYHOCTU Nprema rekapcTea MNoTpebuTtenem.





Ukrainian

Byab-nacka, o3HanomTeca HuK4e 3 iHpopmauieto Npo "5 NpaB Ha BUKOPUCTAHHA
MeguKameHTIB". AKLWO BN He pO3yMi€Tbe NPo WO NAETbCA B HAaNNCAaHOMY,
pecypcHum ueHTp (the Membership Resource Center (MRC)) moxe HagaTn Bam
Aonomory.

byab nacka, 3BepHiTbca o MRC 3a Homepom TenedoHy 1 (866) 371-3200.

KniouyoBimomeHTM

6. BignosigHa oco6a: 060B'A3KOBO NEPEBIPANTE, UM HA 30BHILLHIN ETUKETLi EMKOCTI 3
NiKapCbKnM npenapaTtom HagpykoBaHo im'a CnokrBaya.

7. BignoBigHnin nikapcbKU Nnpenapar: nepu HiXk AaBaTtu NlikapCbKui npenapaT
CnoxunBaueBi, 060B'A3KOBO NepeBipAnTe Ha3By Npenaparty i TepMiH 10ro NpUAATHOCTI.

8. BignoBigHWI cnoci6 npumnomy: 4OTPUMYINTECA IHCTPYKL IV Ha eTUKeTUi LWOAO0 NpUinomy
nikapcbKoro npenapary.

9. BignosigHe po3yBaHHA: OTPUMYWNTECA IHCTPYKL I Ha €TUKETLI LWOoAOo A03YBaHHA
nikapcbKoro npenapary.

BignoBigHWi yac: OTPUMYNTECA IHCTPYKLIN Ha eTUKETL, @ TAKOX IHCTPYKLUil, HaBegeHux Yy MNnaHi

JornAagy, CToOCOBHO Yacy M NepioguyHOCTI NpUnomy flikapcbKoro npenapaty CnoxkmBayem





Arabic
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Somali

Fadlan akhri xogta hoose ee ku saabsan "5 xuquugqood ee Daawaynta”.
Haddii aad fahmi waydo waxa qoran, Xarunta Isha Xubinnimadda

(MRC) ayaa ku siin karta caawimo.

Fadlan wac MRC lambarka 1 (866) 371-3200

Qaybta 3B: Shanta “Saxda” ee Dawooyinka

Qodobbada Muhiimka ah

1.

2

yahay waraaqda sare ee weelka dawada.

Dawada saxda ah: U firso labadaba magaca dawada iyo taanikhda
dhicitaanka kahor inta aadan weelka sin Macmiilka.

Dariigasaxda ah: Raactilmaanta waraagda dusha weelka sida loo
gaadanayo dawada.

Intasaxda ah: Raac tilmaanta waraaqda dusha weelka gaddarka ay tahay
inuu Macmiilku gaadto.

Wakhtigasaxda ah: Raac timaanta waraaqda dusha weelka iyo Qorshaha
Daryeelaka goorya iyo inta jeer ee ay tahay inuu Macmiilku gaato dawada





Chinese
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Viethamese

Xin vui long doc théng tin dwéi day vé “5 Quyén Loi Y Té”. Néu
quy vi khéng hiéu néi dung, Trung Tam Ngudn Thanh Vién (MRC)
c6 thé huwéng dan quy vi.

Xin vui long goi MRC theo s6 1 (866) 371-3200.
Phan 3B: Nam “Piém Dung” vé Thubc
Nhiing Diém Chinh

1. DBung nguéi: Ludn xac nhan rang tén cta Than Chu duoc in trén nhan
ngoai clia chai thudc |

2. Dang thuoc: Kiém tra tat ca tén thude 1an ngay hét han truéc khi dua chai
thubc cho Than Chu.

3. Bung cach dung: Thuc hién theo hudng dan trén nhan vé cach
dung thuoc.

4. Dung lugng: Thuc hién theo huéng dan trén nhan vé lugng thubc ma
Than Chu phai dung.

5. Pung théi diém: Thuc hién theo huéng dan trén nhan va Ké Hoach

Cham Séc @é biét Than Chu nén udng thuéce vao lic nao va bao lau
mét lan.





Cambodian
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Samoan

Faamolemole faitau le faamatalaga oi lalo e faatatau ile “o Aia e 5 mo

Vailaau Faafoma’'i.” Pe afai ete |é malamalama i mea o tusia ai e mafai ele

Membership Resource Center (MRC), (Maota o Faamatalaga mo Sui Auai)
ona fesoasoani ia te oe.

Faamolemole telefoni le MRC ile 1 (866) 371-3200.

Vaega 3B: "Aia Tatau" e Lima o Vailaau o Togafitiga

Manatu Auta

1. O le tagata tonu: la faamautua i taimi uma le igoa o le Konesuma o loo lolomi i le
pepa o le vailaau.

2. O le vailaau sa'o: Siaki le igoa ma le vailaau ma le aso e uma ai le aoga
aole'iaveaile Konesuma.

3. O le faiga tonu: Mulimuli i faatonuga i le pepa e uiga i le aveina poo le faainuina o le
vailaau.

4. O le aofa'i tonu: Mulimuli i faatonuga i le pepa e uiga i le tele o le vailaau e tatau ona
inu e le Konesuma.

5. O le taimi tonu: Mulimuli i faatonuga i le pepa ma le Fuafuaga o Tausiga mo le taimi
ma pe faafia ona ave le vailaau e le Konesuma.





Tagalog

Mangyaring basahin ang impormasyon sa ibaba tungkol sa "5 Karapatan
sa Pagpapagamot." Kung hindi mo nauunawaan ang nakasulat,
makapagbibigay ng tulong sa iyo ang Membership Resource Center
(MRC).

Mangyaring makipag-ugnayan sa MRC sa 1 (866) 371-3200.
Seksyon 3B: Ang Limang “Karapatan” ng Mga Gamot
Mga Pangunahing Punto

1. Ang tamang tao: Palaging kumpirmahin na nakalimbag-ang pangalan ng
Consumer sa labas na etiketa ng lalagyan ng gamot.

2. Ang tamang gamot: Tingnan kung tama pareho ang pangalan ng gamot at ang
expiration date bago ibigay ang lalagyan sa Consumer.

3. Ang tamang ruta: Sundin ang mga tagubilin sa etiketa tungkol sa kung papaano
dapat iinumin ang gamot.

4. Ang tamang dami: Sundin ang mga tagubilin sa etiketa tungkol sa kung gaano
karaming gamot ang dapat inumin ng Consumer.

5. Ang tamang oras: Sundin ang mga tagubilin na nasa etiketa at nasa Care Plan
sa kung kailan at kung gaano kadalas dapat inumin ng Consumer ang gamot.






