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H14-079 - Information
November 14, 2014 
	TO: 
	Area Agency on Aging (AAA) Directors
Developmental Disabilities Administration (DDA) Regional Administrators
Home and Community Services (HCS) Division Regional Administrators

	FROM:
	Bea Rector, Director, HCS
Don Clintsman, Deputy Assistant Secretary, DDA


	SUBJECT: 
	New Social Services Authorization Manual (SSAM)

	Purpose:
	Announce the Social Services Authorization Manual for ProviderOne Phase II 

	Background:
	Previously policy and procedures related to service authorizations and provider payments were documented in the SSPS Manual, LTC manual, DDA Policy Manual.

	What’s new, changed, or

Clarified
	The Social Services Authorization Manual (SSAM) was created for use by DDA, HCS and AAA staff. This manual includes policy and procedures related to authorizations and payments for 1099 providers. It includes information related to ProviderOne Phase II functionality and links to related resources.  
Currently the manual includes but is not limited to the following sections:

· Authorizations

· Billing, Claims, and Edits

· Client Responsibility

· Payment Issues (e.g., client/provider overpayments, change of payment funding sources, etc.)
· RACs

· Providers

· Training Resources

· Troubleshooting

· FYIs

	ACTION:
	All staff should become familiar with the new manual and review it for authorization and payment policy/procedure questions related to 1099 providers.
This manual will be updated frequently, perhaps even weekly during the first 3-6 months following implementation of ProviderOne Phase II. Email alerts will be sent to the Train the Trainer group weekly indicating what was updated since the last alert. The trainers will distribute this information to staff in their respective area. 
The SSAM will be revised in 2015 to incorporate information related to authorizations and payments in the new payment system (PCSS) for W2/IP providers.


	ATTACHMENT(S):  

 
	The Social Services Authorization Manual is located at http://adsaweb.dshs.wa.gov/docufind/paymentmanual/.

	CONTACT(S): 
	Dustin Quinn Campbell, HCS Program Manager
360-725-2535

Dustin.QuinnCampbell@dshs.wa.gov
Beth Krehbiel, DDA Program Manager

360-725-3440

Beth.Krehbiel@dshs.wa.gov
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