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H14- 074 – Information
October 27, 2014

	TO: 
	Area Agency on Aging (AAA) Directors 

Home and Community Services (HCS) Division Regional Administrators

Developmental Disabilities Administration (DDA) Regional Administration

	FROM:
	Bea Rector, Director,  Home and Community Services Division

Don Clintsman, Deputy Assistant Secretary, Developmental Disabilities Administration


	SUBJECT: 
	[bookmark: _GoBack]Payment Error Rate Measurement (PERM) Review Underway

	PURPOSE:
	To inform case managers, program and contract staff of a federal audit project, and advise that contractor staff will be contacting some providers to request records. These records will be used to verify that services paid for were provided.  

	BACKGROUND:
	The Payment Error Rate Measurement (PERM) review was implemented in response to the Improper Payments Information Act (IPIA) enacted by Congress in 2002, and amended by the Improper Payments Elimination and Recovery Improvement Act (IPERIA) in 2010 and 2012. These Acts require federal programs susceptible to improper payments to measure and report improper payments annually.

The Centers for Medicare & Medicaid Services (CMS) conducts the PERM review in each state every three years.  Washington is being reviewed for payments made with Medicaid and Children’s Health Insurance Program (CHIP) funding between October 1, 2013 and September 30, 2014 (Federal Fiscal Year 2014). Federal contractors conduct reviews of claims and payments in an effort to identify any improper payments. 

	WHAT’S NEW, CHANGED, OR
CLARIFIED
 
	Social services providers in Washington who are part of the PERM review will be contacted by contractor staff, who will inform them that a payment they received was randomly selected for review, and request copies of the provider’s records for that payment.  The contractor will provide specific information about the payment selected to the provider, such as the month of service, client, payment amount, etc.


	ACTION:
	When the random sample is drawn, providers who are identified as being part of this year’s PERM review will be contacted by DSHS to inform them that they were randomly selected.  The review contractor, who will deliver the actual request for records, will then contact providers directly.  Providers will have 75 days to respond to the documentation request.  Examples of documentation that will be requested include time sheets, care or service logs, the client’s care plan, any visit notes, medication administration records, delivery records, signature logs, calendar records, and/or any other documentation that would verify the specific service(s) billed for were provided to the client for the date under review.

Case managers and field staff will also be contacted, to advise if a provider they are working with is part of the PERM sample.  Providers may need documentation such as a copy of a client’s care plan to provide to the contractor, and case managers may be asked to supply these records to providers.  Case managers may also be asked to assist in updating available contact information if a provider cannot be reached by telephone.  Case managers can also help by reminding providers of the contract obligation to respond to audit requests, and to instruct providers to comply with the request for records.


	RELATED 
REFERENCES:
	http://www.cms.gov/Research-Statistics-Data-and-Systems/Monitoring-Programs/Medicaid-and-CHIP-Compliance/PERM/Providers.html 

	ATTACHMENTS:
	ALTSA IP letter 


ALTSA Non-Medical provider letter


DDA IP letter 


DDA Non-Medical provider letter



	CONTACT(S):
	Jennifer Smith, HCS Program Integrity Manager, ALTSA
(360) 725-2551
Jennifer.Smith4@dshs.wa.gov

Mark Towers, MPC ETR Program Coordinator, DDA
360-725-3446 
Mark.towers@dshs.wa.gov
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STATE OF WASHINGTON


DEPARTMENT OF SOCIAL AND HEALTH SERVICES

Aging and Long-Term Support Administration


Home and Community Services Division

PO Box 45600, Olympia, WA 98504-5600

DATE

Provider Name


Address


City, WA   ZIP


Re:
Upcoming Service Records Request

Dear Individual Provider:


The federal PERM (Payment Error Rate Measurement) audit is underway.  PERM is a federal audit project that reviews payments made between October 1, 2013 and September 30, 2014.  You have been randomly selected to participate in the upcoming audit. 


A+ Government Solutions, Inc., the federal contractor who is conducting the audit, will contact you soon and share the details of the payment being reviewed.  The contractor will confirm your address and tell you what records they need (such as time sheets).  Federal rules that allow the collection of client data are available if you have concerns. 

Please respond quickly.  The timely return of records is important.  Use e-mail, mail, or fax to return records. If the records are not received within:


· 15 days, you will receive a reminder letter and call.

· 35 days, DSHS will contact you.

· 75 days, a payment error may be found and an overpayment will be issued.  

Direct questions about PERM to Jennifer Smith, Program Integrity Manager at (360) 725-2551 or Jennifer.Smith4@dshs.wa.gov.  Find more information about PERM at: 

· http://www.hca.wa.gov/medicaid/pi/Pages/perm.aspx 

· http://www.cms.gov/Research-Statistics-Data-and-Systems/Monitoring-Programs/Medicaid-and-CHIP-Compliance/PERM/index.html?redirect=/perm/ 


Thank you for your help to complete the PERM audit. 


Sincerely,



Bea Rector, Director



Home and Community Services Division
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STATE OF WASHINGTON


DEPARTMENT OF SOCIAL AND HEALTH SERVICES


Aging and Long-Term Support Administration


Home and Community Services Division


PO Box 45600, Olympia, WA 98504-5600


[DATE]

Provider Name


Address


City, State  ZIP


Dear Provider:


SUBJECT:
Upcoming Service Records Request


The federal Payment Error Rate Measurement (PERM) audit is underway.  PERM is a federal audit project, which reviews payments made between October 1, 2013 and September 30, 2014 (Federal Fiscal Year 2014) for payment accuracy and service verification.  This letter is to notify you that an invoice you submitted was randomly selected for record review.  


A+ Government Solutions, Inc., the federal contractor who is conducting the record review for this audit, will contact you soon and provide you with specific information about the invoice selected.  The contractor will confirm your address, and tell you what records they need.  Some examples of service records may include time sheets, care or service logs, care plan, visit notes, delivery records, signature logs, calendar records, and/or any other verification that the specific service(s) you billed for was provided to the client for the date selected. 

You may send records electronically, or you can mail or fax copies to the contractor.  You are required to provide records to support the review of the selected invoice.  A+ Government Solutions may contact you again if additional documentation is needed.  Providers must submit records within 75 days of receipt of the request.  


Please respond quickly.  Your help with providing all requested records in a timely manner is important.  Please ensure that your staff are informed and updated regarding the deadlines to ensure that the proper service records are submitted on time.  If you do not respond within:


· 15 days, you will receive a reminder letter and call.

· 35 days, DSHS will contact you.

· 75 days, a payment error may be found and an overpayment will be issued.  

You may be concerned about confidentiality and the privacy of patient/client information.  The contractor will provide you with the federal authority under which these records are being requested.  Providers are required under the Social Security Act to retain and provide records necessary for payment review purposes.  


If you have any questions or would like more information about PERM, please contact the staff member listed below.  You may also visit these web sites for more information:  


· http://www.hca.wa.gov/medicaid/pi/Pages/perm.aspx 


· http://www.cms.gov/Research-Statistics-Data-and-Systems/Monitoring-Programs/Medicaid-and-CHIP-Compliance/PERM/index.html?redirect=/perm/ 


Jennifer Smith


Program Integrity Manager


Home and Community Programs, ALTSA

(360) 725-2551 – Phone 


Jennifer.Smith4@dshs.wa.gov -E-mail

Thank you for taking part in this review.  



Sincerely,



Bea Rector, Director



Home and Community Services Division
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STATE OF WASHINGTON


DEPARTMENT OF SOCIAL AND HEALTH SERVICES


Developmental Disabilities Administration

PO Box 45310, Olympia, WA 98504-5310

[DATE]

Provider Name


Address


City, State   ZIP


Re:
Upcoming Service Records Request

Dear Individual Provider:


The federal PERM (Payment Error Rate Measurement) audit is underway.  PERM is a federal audit project that reviews payments made between October 1, 2013 and September 30, 2014.  You have been randomly selected to participate in the upcoming audit. 


A+ Government Solutions, Inc., the federal contractor who is conducting the audit, will contact you soon and share the details of the payment being reviewed.  The contractor will confirm your address and tell you what records they need (such as time sheets).  Federal rules that allow the collection of client data are available if you have concerns. 

Please respond quickly.  The timely return of records is important.  Use e-mail, mail, or fax to return records. If the records are not received within:


· 15 days, you will receive a reminder letter and call.

· 35 days, DSHS will contact you.

· 75 days, a payment error may be found and an overpayment will be issued.  

Direct questions about PERM to Jennifer Smith, Program Integrity Manager at (360) 725-2551 or Jennifer.Smith4@dshs.wa.gov.  Find more information about PERM at: 

· http://www.hca.wa.gov/medicaid/pi/Pages/perm.aspx 

· http://www.cms.gov/Research-Statistics-Data-and-Systems/Monitoring-Programs/Medicaid-and-CHIP-Compliance/PERM/index.html?redirect=/perm/ 


Thank you for your help to complete the PERM audit. 


Sincerely,
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Evelyn Perez, Assistant Secretary

Developmental Disabilities Administration
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STATE OF WASHINGTON


DEPARTMENT OF SOCIAL AND HEALTH SERVICES


Developmental Disabilities Administration

PO Box 45310, Olympia, WA 98504-5310

[DATE]

Provider Name


Address


City, State  ZIP


Dear Provider:


SUBJECT:
Upcoming Service Records Request


The federal Payment Error Rate Measurement (PERM) audit is underway.  PERM is a federal audit project, which reviews payments made between October 1, 2013 and September 30, 2014 (Federal Fiscal Year 2014) for payment accuracy and service verification.  This letter is to notify you that an invoice you submitted was randomly selected for record review.  


A+ Government Solutions, Inc., the federal contractor who is conducting the record review for this audit, will contact you soon and provide you with specific information about the invoice selected.  The contractor will confirm your address, and tell you what records they need.  Some examples of service records may include time sheets, care or service logs, care plan, visit notes, delivery records, signature logs, calendar records, and/or any other verification that the specific service(s) you billed for was provided to the client for the date selected. 

You may send records electronically, or you can mail or fax copies to the contractor.  You are required to provide records to support the review of the selected invoice.  A+ Government Solutions may contact you again if additional documentation is needed.  Providers must submit records within 75 days of receipt of the request.  


Please respond quickly.  Your help with providing all requested records in a timely manner is important.  Please ensure that your staff are informed and updated regarding the deadlines to ensure that the proper service records are submitted on time.  If you do not respond within:


· 15 days, you will receive a reminder letter and call.

· 35 days, DSHS will contact you.

· 75 days, a payment error may be found and an overpayment will be issued.  

You may be concerned about confidentiality and the privacy of patient/client information.  The contractor will provide you with the federal authority under which these records are being requested.  Providers are required under the Social Security Act to retain and provide records necessary for payment review purposes.  


If you have any questions or would like more information about PERM, please contact the staff member listed below.  You may also visit these web sites for more information:  


· http://www.hca.wa.gov/medicaid/pi/Pages/perm.aspx 


· http://www.cms.gov/Research-Statistics-Data-and-Systems/Monitoring-Programs/Medicaid-and-CHIP-Compliance/PERM/index.html?redirect=/perm/ 


Jennifer Smith


Program Integrity Manager


Home and Community Programs, ALTSA

(360) 725-2551 – Phone 


Jennifer.Smith4@dshs.wa.gov -E-mail

Thank you for taking part in this review.  



Sincerely,
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Evelyn Perez, Assistant Secretary


Developmental Disabilities Administration
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