[image: Geo]STATE OF WASHINGTON
DEPARTMENT OF SOCIAL AND HEALTH SERVICES
Aging and Long-Term Support Administration
Home and Community Services Division
PO Box 45600, Olympia, WA 98504-5600
HCS MANAGEMENT BULLETIN


HCS MANAGEMENT BULLETIN

H14- 065 - Policy/Procedure
[bookmark: _GoBack]September 10, 2014

	TO: 
	Home and Community Services (HCS) Division Regional Administrators
 

Area Agency on Aging (AAA) Directors

	FROM:
	Bea Rector, Director, Home and Community Services Division


	SUBJECT: 
	Residential Support Waiver (RSW)

	PURPOSE:
	To inform staff about the new Residential Support waiver and provide direction about RSW eligibility, referrals, and placement

	BACKGROUND:
	Home and Community Services has developed a new 1915(c) waiver designed to provide options for individuals to return to the community from state hospitals or psychiatric wards in community hospitals.  

	WHAT’S NEW, CHANGED, OR
CLARIFIED
 
	With only 57 slots currently available, utilization of the RSW will be closely managed at the headquarter level.  Enrollment requires prior approval by the RSW program manager.

RSW  services include:
· Residential services in adult family homes that have a specific contract to deliver Specialized Behavior Support;  
· Client Support Training which includes behavior management;
· Nurse Delegation;
· Specialized Medical Equipment; and
· Skilled Nursing.

The HCS Resource Support and Development Team worked with regional staff to develop Specialized Behavior Support contracts with adult family home providers who are able to serve individuals enrolled in the RSW.  

Enrollment in the RSW may begin September 1, 2014.  To be eligible for enrollment in the Residential Support Waiver, participants must:
· Meet nursing facility level of care;
· Currently reside at a state mental hospital or psychiatric bed in a local hospital and be assessed as stable and ready for discharge;
· Have a history of frequent or protracted psychiatric hospitalizations;
· Due to behavioral or clinical complexity, have no other placement options as evidenced by having been unsuccessful in finding community placement;
· Have behavioral or clinical complexity that requires the level of supplementary staffing in an AFH with a contract to deliver Specialized Behavior Support; and 
· Require caregiving staff with specific training in providing personal care, supervision, and behavioral support to adults with challenging behaviors.

Changes have been made in Chapter 388-106 WAC to reflect both the Residential Support Waiver and the Specialized Behavior Support program.  The CR-103 provides the final language, which became effective on August 17, 2014, although it has not been formally added to the WAC as of this date.

The financial eligibility requirements are the same as for the COPES and New Freedom waivers.


	ACTION:
	Functional and financial eligibility: CARE assessments and financial applications will be conducted using the same processes used to determine functional and financial eligibility for all clients referred to Home and Community Services. 
· Financial eligibility for RSW is the same as the rules used for the Home and Community Based Waiver COPES program described in WAC 182-515-1505 and 182-515-1506.  Clients opened on RSW will be temporarily coded as a COPES/HCB Waiver client in ACES.  
· “Residential Support Waiver” will be available as a selection in the “Client is eligible for” drop down list on the Care Plan screen beginning August 29, 2014. 
· If the client is referred from a State Hospital, the financial eligibility review will be assigned to the financial worker assigned to that hospital.

Waiver enrollment: After determining that an individual meets RSW enrollment eligibility:
· The region will make a referral to Headquarters through the HCS Behavior Support SharePoint site, using the Residential Support Waiver Slot Request and Tracking tool.  
· An entry into the tool will trigger an email to Headquarters. 
· Headquarters will approve or deny a waiver slot and notify the region of the enrollment decision.
· The region will notify clients of their acceptance to the Residential Support Waiver.  Until the financial letters are updated, the region will provide advanced notice to the client that they will receive two conflicting welcome letters, one stating they are on RSW and the other COPES.

DSHS form 14-225 has been modified to include a check box for clients choosing to enroll in the Residential Support Waiver and receive services in the community rather than in a nursing facility.  This form must be signed by the client prior to authorizing RSW services just like for COPES and New Freedom waivers.
DSHS form 14-443 has also been revised to include a check box for RSW in the residential section of the communication form.  We are working on having the Barcode version of the form revised as well.
RSW SSPS codes are unpublished codes.  After receiving HQ approval to enroll an individual onto the RSW, please consult with your regional Field Services Administrator or his/her designee for access to SSPS codes.
WAC: Chapter 388-106-0336 to 0348 has been created to provide authority to authorize services under this new waiver.  Use the appropriate WAC citation from this new section when completing Planned Action Notices for RSW clients.
WAC 182-515-1505 and 182-515-1506 will be updated by 9/1/2014 to reference the Residential Service Waiver (RSW). 

	ATTACHMENTS:




	Residential Support Waiver Enrollment Process



	CONTACT(S):
	Sandy Robertson, Residential Support Waiver Program Manager
(360) 725-2576
sandy.robertson@dshs.wa.gov 
		
Mario Williams Sweet, Behavior Specialist
(360) 725-2623
mario.williamssweet@dshs.wa.gov

Catherine Fisher, Office Chief, LTC Financial Eligibility & Policy
(360) 725-2318
catherine.fisher@dshs.wa.gov 
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Residential Support Waiver 

Enrollment Process





Referring an individual for RSW enrollment

1. The Region will:

a. Verify that all eligibility criteria are met and that there are no other placement options;

b. Enter a referral request in the HCS Behavior Support SharePoint Site, using the Residential Support Waiver Slot Request and Tracking tool (must have permissions to the site); the SharePoint entry will trigger an email to the RSW program manager at HCS headquarters, Sandy.Robertson@dshs.wa.gov.



HQ approval of RSW enrollment

1. The RSW program manager will:

a. Review the referral;

b. Update the SharePoint entry with the decision regarding whether or not the individual has been approved for a RSW slot;

c. Enter an SER noting approval or denial; and 

d. Notify the Field Services Administrator (or designee), Case Manager, and Resource Developer of the decision.



Upon approval of a RSW slot

1. Regional staff will:

a. Begin outreach to SBS-AFHs to find appropriate option for client;

b. When a contracted SBS-AFH accepts the client, update the Share Point tracking tool and enter an SER into CARE to:

i.  Indicate the date client will move into the SBS-AFH;

ii. Indicate the name of the SBS-AFH;

c. Authorize waiver services using the RSW SSPS codes provided to Field Service Administrators.

d. Facilitate development of a Behavior Support Plan, including input from the hospital team, the client, the contracted Waiver Behavior Support /Client Support Training provider, the accepting SBS-AFH, and any other appropriate parties; and

e. Coordinate with the Waiver Behavior Support /Client Support Training provider to see the client in the SBS-AFH the day of the move.



Upon denial of a RSW slot

1. Regional staff will:

a. Inform the client; and

b. Continue searching for a community placement to meet the client’s needs.
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Criteria for Referral to the Residential Support Waiver



· Meets nursing facility level of care;

· Currently resides at a state mental hospital or in a psychiatric bed in a local hospital and assessed as stable and ready for discharge;

· Has a history of frequent or protracted psychiatric hospitalizations;

· Due to behavioral or clinical complexity, has no other placement options as evidenced by having been unsuccessful in finding community placement;

· Has behavioral or clinical complexity that requires the level of supplementary staffing in an AFH with a contract to deliver Specialized Behavior Support; and 

· Requires caregiving staff with specific training in providing personal care, supervision, and behavioral support to adults with challenging behaviors.



All other placement options must be exhausted prior to referral to the Residential Support Waiver.
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