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HCS MANAGEMENT BULLETIN



 H14-063 – Policy/Procedure
August 28, 2014

	TO: 
	Home and Community Services (HCS) Division Regional Administrators

Area Agency on Aging (AAA) Directors

	FROM:
	Bea Rector, Director, Home and Community Services Division


	SUBJECT: 
	Grievance Process for Washington Roads (WA Roads)


	PURPOSE:
	The purpose of this management bulletin is to notify staff of the grievance process for Washington Roads.

	BACKGROUND:
	Washington Roads services are state-only funded services authorized to assist eligible individuals with complex long-term care needs transition from institutional to community settings or to assist with stabilization in a community setting. 
[bookmark: _GoBack] 

	WHAT’S NEW, CHANGED, OR
CLARIFIED:
 
	Washington Roads (WA Roads) services are discretionary; case managers may identify individuals who are eligible and authorize WA Roads services based on their professional judgment.  The Department has developed a grievance process for use when WA Roads services have been denied or terminated and the client or his or her representative does not agree with the decision. The grievance process outlined below is offered instead of the Office of Administrative Hearings process, which is available for other types of programs. A Planned Action Notice should not be sent for WA Roads clients.     
  

The LTC Manual will be updated to include the WA Roads grievance process. 


	ACTION:
	The grievance process is as follows:

If an individual or his or her representative does not agree with a decision that denied or terminated a WA Roads service, the social service worker will notify the client  in writing (see attachment below) that he or she  may request a review of the decision by following the steps outlined below:

1. The individual or his or her representative may request a review by contacting his or her social service worker’s supervisor. The supervisor will review the decision and respond in writing within ten (10) business days of receipt of the request for review.   
2. If the individual or his or her representative does not  agree with the decision of the supervisor, he or she may request a review by the WA  Roads Grievance Workgroup by  writing to:  
Aging and Long-Term Support Administration (ALTSA)
Washington Roads Grievance Workgroup
PO Box 45600 
Olympia, WA 98504

A review by ALTSA’s WA Roads Grievance Workgroup will take place within seven business days of receiving the written request for review. 
3. The results of this review will be shared with the individual or his or her representative within three business days of the date of the review.
If an individual or his or her representative does not agree with a decision that denied or terminated a WA Roads service, the social service worker will document in a SER that the client was notified of the denial or termination and was given a copy of the grievance process (see attachment). 


	RELATED 
REFERENCES:
	LTC Manual – Chapter 29

	ATTACHMENT(S):  

	The attached grievance process should be printed on local letterhead.


 


	CONTACT(S):
	Geri-Lyn McNeill, RCL Quality Improvement Specialist
(360) 725-2276
mcneigl@dshs.wa.gov
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Washington Roads Grievance Process 


If you or your representative do not agree with a decision that denied or terminated a 
Washington Roads (WA Roads) service, you may request a review of the decision by 
following the steps outlined below: 


1. Contact your social service worker’s supervisor to request a review of the
decision to deny or terminate a WA Roads service. The supervisor will review the
decision and respond in writing within ten (10) business days of receipt of the
request for review.


Your social service worker’s supervisor is:


You may contact her/him at:


2. If you or your representative do not  agree with the decision of the supervisor, a
review by the WA Roads Grievance Workgroup may be requested  by writing to:


Aging and Long-Term Support Administration (ALTSA) 
Washington Roads Grievance Workgroup 
PO Box 45600  
Olympia, WA 98504 


A review by ALTSA’s WA Roads Grievance Workgroup will take place within 
seven business days of receiving the written request for review.  


3. The results of this review will be shared with you or your representative within
three business days of the date of the review.
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