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STATE OF WASHINGTON

DEPARTMENT OF SOCIAL AND HEALTH SERVICES

Aging and Long-Term Support Administration

Home and Community Services Division

PO Box 45600, Olympia, WA 98504-5600


H14-061 – Policy/Procedure
August 28, 2014
	TO: 
	Area Agency on Aging (AAA) Directors
Home and Community Services (HCS) Division Regional Administrators
Developmental Disabilities Administration (DDA) Regional Administrators

	FROM:
	Bea Rector, Director,  Home and Community Services Division

Don Clintsman, Deputy Assistant Secretary, Developmental Disabilities Administration


	SUBJECT: 
	CARE Change Control Maintenance Release Information – August 29, 2014

	Purpose:
	To provide information about the CARE Change Control Maintenance Release on Friday, August 29, 2014  

	Background:
	This CARE Change Control Maintenance Release will occur on Friday, August 29, 2014 starting at 5:35 pm.  CARE users will receive the new version when they log into CARE any time after 8:00pm on Friday. 

No action is required by users.  CM/SSS/CRMs should check their cases in and close CARE before leaving for the weekend on August 29, 2014. 

	What’s new, changed, or

Clarified

 
	Maintenance releases may be scheduled a couple weeks after a regular CARE release to fix any problems that occurred during the regular release. This maintenance release will include some additional changes that are not related to the June 27, 2014 release.
HCS/AAA/DDA:

· ProviderOne Client Inquiry for Managed Care Clients
HCS/AAA Only:

· Addition of new Residential Support Waiver 
· New Freedom Conversion for rate adjustments
DDA Only:

· Addition of MICP Tickler 

· Bug Fix – System Error related to “MR Settlement” Client Flag



	ACTION:
	Please see attachments for a full list of changes related to this Maintenance Release. 
The CARE Help Screens have been updated and will be available on August 29, 2014

	Related 
REFERENCES:
	(Residential Support Waiver MB is in Review)

	ATTACHMENT(S):   
	CARE Change Control Release Notes:

[image: image1.emf]8-29-14 Release  Notes.doc


HCS/AAA & DDA Contact Lists:
 HCS/AAA:                                DDA:                           
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	CONTACT(S):
	Rachelle Ames, HCS Program Manager
(360) 725-2353

rachelle.ames@dshs.wa.gov
Alan McMullen, DDA Rule and CARE Change Request Coordinator

(360) 725-3524

alan.mcmullen@dshs.wa.gov
Debbie Roberts, DDA Program Manager

(360) 725-3525

debbie.roberts@dshs.wa.gov
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		HCS/AAA JRP List



		Region

		Division/Office

		Name

		Email

		Phone



		1 -North

		HCS

		Tami Rucker

		ruckeTL@dshs.wa.gov

		509-323-9442



		

		Colville Indian AAA

		Lisa Adolph

		Lisa.Adolph@colvilletribes.com

		509-634-2758



		

		ALTCEW

		Pam Rollins

		rollipk@dshs.wa.gov

		509-458-2509 x 220



		

		AACCW

		Ali Lafontaine

		lafona@dshs.wa.gov

		509-766-2568



		1 - South

		HCS

		Julie Selbo/Aileen Kulik

		Selboj2@dshs.wa.gov

KulikA@dshs.wa.gov

		509-5244964


509-225-4414



		

		SEWA ALTC

		Corrie Blythe

		 BlythCM@dshs.wa.gov

		(509)-965-0105



		

		Yakama Nation AAA

		Beth Downs

		beth@yakama.com

		509-865-5121 x 4485



		2 - North

		HCS

		Chris Janasz

		JanasCP@dshs.wa.gov

		206-341-7615



		

		Snohomish LTC & Aging

		Judy Trapp

		judy.trapp@co.snohomish.wa.us

		425-388-7359



		

		NWRC

		Rosann Pauley

		paulerm@dshs.wa.gov

		360-676-6749



		2 - South

		HCS

		Wayna Franklin 

		FrankWR@dshs.wa.gov

		206-341-7874



		

		ADS/Seattle human Services

		Nancy Slocum

		Nancy.slocum@seattle.gov

		206-233-3805



		

		

		Eric Guise

		eric.guise@seattle.gov

		206-684-0668



		3 - North

		HCS

		Linda Milton

		miltoLM@dshs.wa.gov

		253-476-7186



		

		Kitsap ALTC

		Adeanna Hume

		ahume@co.kitsap.wa.us

		360-337-5700



		

		Pierce ALTC

		Kim Peterson

		kpeter2@co.pierce.wa.us

		253-798-3794



		3 - South

		HCS

		Denise Serafin

		serafdc@dshs.wa.gov

		360-397-9529



		

		Olympic AAA

		Jaci Hoyle

		hoylejl@dshs.wa.gov

		360-379-4427



		

		LMT AAA

		Jamie Tong

		tongjn@dshs.wa.gov 

		360-664-3162 ext 107



		

		SWAAD

		Samantha Waldbauer

		waldbsl@dshs.wa.gov

		360-624-9087





Rev. 02/18/2013
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August 29, 2014 HCS/AAA/DDA CARE Maintenance Release Notes



		Admin

		Title/Description



		HCS/AAA & DDA

		ProviderOne Client Inquiry for Managed Care Clients:


CARE User will have the ability to view managed care enrollment information using the ProviderOne link under “Client Details” tree in CARE.
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		HCS/AAA Only

		Addition of Residential Support Waiver (RSW):


The RSW is a small waiver with only 57 slots currently available. Utilization will be closely managed at the headquarter level.  Enrollment in the RSW requires prior approval by the RSW program manager.  (MB related to RSW is in Review) 


The following CARE changes have been made to accommodate this new program:


1. “Residential Support Waiver” has been added to the  “Client is Eligible for” drop down on the Care Plan screen

a) AFH will be the only “Living Situation- Recommended and/or Planned” that should be selected by the CARE user when selecting “Residential Support Waiver.”

2. “Residential Support Waiver” has been added to the “Waiver Type” drop down in the ETR/ETP Selection Dialogue Box

3. The “Residential AFH/ALF” in the drop down under “Living Arrangements” in the Assessment Main Screen has been changed to “Residential AFH/ALF/ESF” to capture a new facility type to be effective TBA.  Although ESF is not an active facility type at this time this selection may still be used to capture AFH and ALF residence types.

CHANGES INCLUDED AND NOT FOR USE UNTIL FURTHER NOTICE:

Enhanced Services Facilities are a new facility type that will be added under the Residential Support Waiver. (MB to follow) Do not use any of the following additions to CARE until further instructions have been released.

· “Enhanced Services Facility” has been added as a residence type in the Residence Screen

· After CARE user selects “Waiver Services” under ETR/ETP Category, “Enhanced Residential Facility – Rate” is available to select under ETR/ETP Type

· “Enhanced Services Facility” has been added under “Living Situation – Recommended AND Planned.” When “Enhanced Services Facility” is selected, CARE will reflect the appropriate classification on the Care Plan screen but a rate will not be generated by CARE. Information about the ESF daily rate will be included in a future MB.



		HCS/AAA Only

		New Freedom Conversion for IP Rate Adjustments:


The New Freedom Algorithm Calculator has been updated to include the most recent IP rate change. 



		DDA Only

		Bug Fix: System Error related to “MR Settlement” Client Flag:

A System Error message was being sent when using the MPC Calculator while M.R. Settlement client was either checked out or in view. This bug has been fixed.



		DDA Only

		Addition of MICP Tickler:

A tickler within CARE will be sent to the Program Manager of the DDA Medically Intensive Children’s Program (MICP) when a change is made to any MICP screen.  The tickler will notify the Program Manager of the client and what changed on the MICP screen.  This change enhances quality assurance and adds an additional tool for better management of the program. The Program Manager for the MICP is identified by the security level established in ASAP.








Who to Contact for Assistance

		Quality Control and Compliance Coordinators (QCC)

WAC, PAN, and Policy Experts 



		Region

		QCC

		E-mail

		Phone



		1 North

		Kris Russell

		RusseKM@dshs.wa.gov

		(509) 329-2877



		1 South

		Loren Gomez

		Loren.Gomez@dshs.wa.gov

		(509) 225-4638



		2 North

		Claire Anita Brown-Riker

		BrownCA2@dshs.wa.gov

		(425) 339-4853



		2 South

		Art Gomez

		Arthur.Gomez@dshs.wa.gov

		(206) 568-5632



		3 North

		Sandy Eklo

		Sandra.Eklo@dshs.wa.gov

		(253) 404-6545



		3 South

		Rosie Search

		SearcKR@dshs.wa.gov

		(360) 725-4301



		











		CARE Joint Requirement Planners (CARE JRP)

	DDA Assessment/CARE Application and SIS experts 



		Region

		JRP

		E-mail

		Phone



		1 North

		Dan Marshall

		marshdl@dshs.wa.gov

		(509) 329-2849



		1 South

		Mark Bennett

		Mark.Bennett@dshs.wa.gov

		(509) 225-4633



		2 North

		Greg Killingsworth

		KilliJG@dshs.wa.gov

		(425) 339-3906



		2 South

		Teresa Martin

		Teresa.Martin@dshs.wa.gov

		(206) 568-5745



		3 North

		Nancy Tolan

		Nancy.Tolan@dshs.wa.gov

		(253) 404-6501



		3 South

		Bryn Swanson

		Bryn.Swanson@dshs.wa.gov

		(360) 725-4281



		

		

		

		



		

		

		

		



		

		

		

		



		

		

		

		



		

		

		

		



		MPC Program Specialists

[bookmark: _GoBack]Medicaid Personal Care Assessment and Policy Experts



		Region

		JRP

		E-mail

		Phone



		Region 1

		Jon Bennett

		BenneJW@DSHS.wa.gov

		509-329-2951



		Region 2

		Heather Tremaine

		molinhm@dshs.wa.gov

		206-568-5532



		Region 3 

		Jennifer Motley

		motlejm@dshs.wa.gov

		360-725-4298
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