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	TO: 
	Home and Community Services (HCS) Division Regional Administrators

Area Agency on Aging (AAA) Directors


	FROM:
	Bea Rector, Director, Home and Community Services Division


	SUBJECT: 
	Provider Data to be Imported regarding Specialized/Durable Medical Equipment (SME/DME) Providers


	PURPOSE:
	To inform program and contract staff of planned data imports from ProviderOne to facilitate payments made to SME/DME providers in order to comply with ProviderOne Phase 2 system requirements.  


	BACKGROUND:
	Management Bulletin H13-030 provided direction regarding requirements for SME/DME providers to have a Core Provider Agreement (CPA) with the Health Care Authority (HCA) in order to continue to be paid through the waiver or RCL program.   

ProviderOne Phase 2 is designed to interface with the Agency Contracts Database (ACD) in order to authorize payment for Home and Community Based services.  Therefore, SME/DME providers must have a record in ACD so that payments can be made.


	WHAT’S NEW, CHANGED, OR
CLARIFIED
 
	Data from the provider record in ProviderOne will be imported to ACD.  This will populate the Contractor Detail section in ACD with the required demographic information.  This imported information will create a record which will allow ProviderOne to pay providers.  This activity will happen at ADS headquarters and will be completed by Contracts Unit staff.

HQ Contracts Unit staff need to know which SME/DME providers each field office is currently using to provide services and/or products to clients.  Headquarters staff will review DME provider information obtained through Quality Assurance activities for the past 2 years to determine active SME/DME providers. This provider list will be sent to the field for review and validation, and those confirmed will be added to ACD.

All direction contained within MB H13-030 remains current and valid.  SME/DME providers must be enrolled with HCA and have an active CPA in order to be authorized to provide waiver or RCL services.  HCA will ensure that all required screening and enrollment activities including on-site visits, fingerprint-based criminal history checks and collection of any mandatory enrollment fees are completed for SME/DME providers with an active CPA.  


	ACTION:
	1. Field staff will review the SME/DME provider list created by HQ to ensure the list includes providers used in their region/PSA.  If an active SME/DME provider is not on the list, the field staff must send the following information to April Hasset, Contracts Manager at the HQ Contract Unit via email to April.Hassett@dshs.wa.gov:
· Provider Name
· Provider SSPS #
· Provider NPI# from ProviderOne
· Any other information which may be required will be communicated as it is determined, at a later date.

2. Instructions described in MB H13-030 should be followed to determine if the SME/DME provider has a current CPA with HCA.  

3. After ProviderOne Phase 2 goes live, case managers should confirm the following before authorizing SME/DME services. The provider:
a. Is in “Active” business status with HCA, in ProviderOne, and
b. Has a current record in ACD

This will ensure that the provider’s invoices will be paid by the ProviderOne payment system.

4. As new SME/DME providers are identified by AAA/HCS offices to provide services to clients, field staff will need to:
a. Confirm  that provider has an active CPA with HCA, and
b. Check ACD to ensure the provider has a record in ACD.  

If no record exists in ACD, HQ Contracts Unit will need the following information sent via email to April.Hassett@dshs.wa.gov so that the provider file data can be imported from HCA and a contract is set up in ACD:
· Provider Name
· Provider SSPS# (until SSPS sunsets)
· Provider NPI# from ProviderOne 
· Any other information which may be required will be communicated as it is determined, at a later date.
· 

	RELATED 
REFERENCES:
	Management Bulletin  H13-030 Contracting with Specialized-Durable Medical Equipment (SME-DME) Vendors


	CONTACT(S):
	Debbie Johnson, HCS Waiver Program Manager
(360) 725-2531
Debbie.Johnson2@dshs.wa.gov


Paula Renz, AAA Specialist
(360) 725-2560
RenzP@dshs.wa.gov

Jennifer Smith, HCS Program Integrity Manager
(360) 725-2551
Jennifer.Smith4@dshs.wa.gov

April Hassett, HQ Contract Manager 
360-725-2387
April.Hassett@dshs.wa.gov
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