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STATE OF WASHINGTON

DEPARTMENT OF SOCIAL AND HEALTH SERVICES

Aging and Long-Term Support Administration

Home and Community Services Division

PO Box 45600, Olympia, WA 98504-5600


HCS MANAGEMENT BULLETIN

H14-052- Policy/Procedure
August 13, 2014
	TO: 
	Home and Community Services (HCS) Division Regional Administrators
Developmental Disabilities Administration (DDA) Regional Administrators 
Area Agency on Aging (AAA) Directors

	FROM:
	Bea Rector, Director, Home and Community Services Division
Don Clintsman, Deputy Assistant Secretary, Developmental Disabilities Administration


	SUBJECT: 
	Increasing access to protective gloves for clients served by Individual Providers (IPs)


	Purpose:
	To inform staff about the new gloves benefit for State-only funded clients and provide instructions on how this benefit will be authorized. 
To inform staff to remind all clients about their responsibility to provide protective gloves to IPs and to distribute related written material to both clients and IPs about how to access gloves through the client’s medical benefits.
    

	Background:
	The 2014 Legislature passed Substitute House Bill 2310 requiring the department to coordinate with the Health Care Authority (HCA) to assist clients who receive personal care services to gain increased access to gloves as part of their health benefit. Gloves must be available for use by individual providers when providing hands-on personal care services to clients. 
Apple Health (Medicaid-Managed Care and Medicaid-Non Managed Care programs) clients are eligible to get a supply of 200 gloves per month when receiving in-home services. Additional gloves may be requested if medically necessary.  Prior to this legislation, State-only funded clients have not been eligible to receive these supplies.


	What’s new, changed, or

Clarified

 
	State-only funded clients are now eligible to receive the same amount of gloves a month as Apple Health program clients and may request additional gloves if medically necessary. To be eligible, clients must be receiving hands-on personal care services from the IP and/or there is a documented need for gloves due to incontinence, blood born pathogen or both.   


	ACTION:
	Effective immediately for DDA/HCS/AAA:
1. The case manager/social worker (CM/SW) must provide clients with information about their responsibility to provide protective gloves to IPs when providing hands-on personal care tasks.
2. For state-only funded clients, authorize gloves if the client is receiving hands-on personal care services from the IP and/or there is a documented need for gloves due to incontinence, blood born pathogen or both.
a. Use SSPS code 07203 to authorize gloves for DDA clients, and 
b. SSPS code 04120 to authorize gloves for HCS/AAA clients.

3. Provide the following documents to the client:

a. The updated DSHS 11-055 form—Acknowledgement of My Responsibility as the Employer of My Individual Provider, 
b. The Gloves One Page Message, and 

c. The “How to obtain non-sterile gloves for your caregiver” flyer. 
4. Include the attached “SHB 2310 Gloves One Page Message” document in the IP orientation packet.  This document will help IPs know how clients can access gloves when needed. 

	Related 
REFERENCES:
	
[image: image1.emf]SUBSTITUTE HOUSE  BILL 2310.pdf



	ATTACHMENT(S):   
	DSHS Form 11-055: Acknowledgement of My Responsibilities As

The Employer of My Individual Providers


[image: image2.emf]DSHS Form,  11-055.pdf


Information about accessing free latex gloves
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How to obtain non-sterile gloves for your personal caregivers
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	CONTACT(S):
	Stacy Graff, HCS IP Program Manager
360-725-2533

Stacy.Graff@dshs.wa.gov
Debbie Roberts, DDA IP Program Manager

360-725-3525

Debbie.Roberts@dshs.wa.gov
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CERTIFICATION OF ENROLLMENT
SUBSTITUTE HOUSE BILL 2310


63rd Legislature
2014 Regular Session


Passed by the House February 13, 2014
  Yeas 98  Nays 0  


Speaker of the House of Representatives


Passed by the Senate March 7, 2014
  Yeas 49  Nays 0  


President of the Senate


 CERTIFICATE
I, Barbara Baker, Chief Clerk of
the House of Representatives of the
State of Washington, do hereby
certify that the attached is
SUBSTITUTE HOUSE BILL 2310 as
passed  by  the  House  of
Representatives and the Senate on
the dates hereon set forth.


Chief Clerk


Approved


Governor of the State of Washington


 FILED


Secretary of State
State of Washington







_____________________________________________
SUBSTITUTE HOUSE BILL 2310


_____________________________________________
Passed Legislature - 2014 Regular Session


State of Washington 63rd Legislature 2014 Regular Session
By House Health Care & Wellness (originally sponsored by
Representatives Riccelli, Cody, Green, Van De Wege, Tharinger,
Morrell, Johnson, Parker, Stonier, Reykdal, Jinkins, and Kochmar)
READ FIRST TIME 02/05/14.


 1 AN ACT Relating to safety equipment for individual providers; and
 2 adding a new section to chapter 74.39A RCW.


 3 BE IT ENACTED BY THE LEGISLATURE OF THE STATE OF WASHINGTON:


 4 NEW SECTION.  Sec. 1.  A new section is added to chapter 74.39A RCW
 5 to read as follows:
 6 (1) The legislature finds and declares that universal precautions
 7 are important health and safety protections for home care clients and
 8 workers who provide direct care for those clients.  The use of personal
 9 protective equipment such as gloves is an established component of
10 universal precautions and a key tool to protect against exposure to
11 bloodborne pathogens such as hepatitis B virus, hepatitis C virus, and
12 human immunodeficiency virus.  Most medicaid clients are eligible to
13 receive gloves through their medicaid benefit, yet the majority of
14 clients are not aware of or do not use this benefit and as a result do
15 not have gloves available in the home for individual providers to use.
16 The legislature intends to improve the availability and usage of gloves
17 by individual providers as part of universal precautions by ensuring
18 that medicaid clients access gloves through their medicaid benefit.
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 1 (2) For medicaid clients, the department shall coordinate with the
 2 health care authority to assist clients receiving personal care
 3 services in accessing gloves as part of their health benefit for
 4 individual providers to use in the course of providing tasks where
 5 universal precautions are warranted.  The assistance by the department
 6 and the health care authority must be designed to facilitate clients
 7 being able to access gloves on a monthly basis in a cost-effective and
 8 easy to access manner and must be consistent with requirements to
 9 receive federal matching funds under medicaid.
10 (3) In cases where clients are not eligible to receive such gloves
11 under medicaid, the department shall work with the health care
12 authority to develop a methodology to ensure clients have access to
13 gloves on a monthly basis in a cost-effective and easy to access
14 manner.
15 (4) The department shall submit a brief report with data on
16 utilization of gloves by clients who are served by individual providers
17 to the health care committees of the legislature by December 1, 2015.


--- END ---
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		Section 1.
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 AGING AND LONG-TERM SUPPORT ADMINISTRATION (ALTSA) 
 DEVELOPMENTAL DISABILITIES ADMINISTRATION (DDA) 


Acknowledgement of My Responsibilities As  
 The Employer of My Individual Providers 


When I choose to receive services from an Individual Provider (IP) paid by the Department of Social 
and Health Services (DSHS) the following are my responsibilities as the employer of the IP: 
• Screening and hiring a qualified IP. 
• Supervising the daily work and activities of my IP.  Although my IP has a contract with DSHS, 


DSHS cannot supervise my IP’s daily work and activities. 
• Providing protective gloves for my IP to use when they do hands-on personal care tasks for me 
 You are eligible to get 200 gloves a month from your Apple Health (Medicaid) benefit.  If 


medically necessary, you may be able to get more than 200 gloves a month.   
o If you are an Apple Health (Medicaid) managed care client with one of the following health 


plans: Amerigroup, Community Health Plan of Washington, Coordinated Care Corporation, 
Molina Healthcare of Washington, Inc., and United Healthcare Community Plan, contact 
your health plan to order your gloves.  See “How To Obtain Non-Sterile Gloves for Your 
Personal Caregivers” flyer for your health plans contact information. 


o If you are an Apple Health (Medicaid) non-managed care client, call a DME (durable 
medical equipment) supplier from the list on the Health Care Authority website at 
http://www.hca.wa.gov/medicaid/dme/Documents/ffs_providers_non_sterile_gloves.pdf   
OR, call your primary care physician, OR call the Medical Service Center at 1-800-562-
3022. This number is located on the back of your blue Medical Service Card.  For more 
information about obtaining gloves visit the Health Care Authority website at 
http://www.hca.wa.gov/medicaid/dme/Pages/default.aspx. 


• Getting information about my IP’s eligibility to work in the United States by:   
 Collecting the I-9 form and keeping it in my records. 


o For further information, contact the Homeland Security USCIS I-9 Web Site LINK or calling 
1-888-464-4218.  


• Verifying the hours my IP is billing DSHS by signing my IP’s timesheets each month.  My IP is 
responsible for giving me copies of the timesheets and my Case Manager may ask to see a 
sampling of these timesheets. 


• Terminating my IP’s services and choosing a different provider as needed. 
• Arranging work schedules, locating a back-up IP as needed, and replacing an IP who resigns. 
• Reporting my Personal Care participation payments to state and federal taxing agencies if I: 
 Receive my services through Home and Community Services or my local Area Agency on 


Aging (AAA), and 
 Employ an IP, and 
 Pay participation for my Personal Care services. 


o For tax information, contact the Internal Revenue Service at 1-800-829-1040 or the 
Washington State Department of Employment Security at 1-888-836-1900. 


DSHS 11-055 (REV. 08/2014)  
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• Contacting my DSHS Case Manager if:  
 I have any concerns about my individual service plan or about the quality of the care that I am 


receiving from my IP. 
 I am not receiving the services for which my IP is billing. 
 I am not receiving the services authorized in my service plan. 
 I choose to change or add a provider. 


DSHS is not responsible for withholding or paying income tax for my IP unless directed to do so by 
my IP.  As the source of payment, DSHS is responsible for the withholding and payment of Social 
Security and Medicare taxes (FICA) and for the payment of federal and state unemployment taxes 
(FUTA/SUTA) unless the IP is my parent or my child who is between the ages of 18 and 21 years. 
I have a right to an Administrative Hearing if DSHS terminates the contract with my IP. 
I may utilize the services of the Home Care Referral Registry (HCRR) for assistance in locating a pre-
screened, pre-qualified IP and for support to hire and keep Individual Providers.  This service is 
available in most areas of the state.  I may contact the HCRR by telephone at 1-800-970-5456 or I 
may access it at:  http://www.hcrr.wa.gov/. 


My provider must pass both a Washington State Patrol background check and a fingerprint based FBI 
background check. 


As the employer of my Individual Provider I have two options:    


1) I may provisionally hire my provider after the initial Washington state background check.  
The initial state review checks (1) criminal conviction records through the Washington State 
Patrol, (2) records in the Washington State Court’s database, and (3) findings in registries 
maintained by Washington state agencies.  I may provisionally hire my IP for up to 120 days while 
I wait for the results of the national finger print based background check. 


 (OR) 


2) I may instead wait until the national fingerprint based background check is completed 
before hiring my provider.  The fingerprint based FBI check includes a check of criminal records 
in other states.   


Before I hire an individual provider I will notify my case manager of my choice to hire provisionally or 
to wait for completion of the fingerprint based portion of check.  If I hire my provider before the 
fingerprint based results come in and my provider is found to be disqualified based on the fingerprint 
based results, I understand that my provider’s contract will be cancelled and no further payment will 
be made.   


CLIENT / LEGAL REPRESENTATIVE’S SIGNATURE DATE 
       


CLIENT ID NUMBER 
      


CLIENT / LEGAL REPRESENTATIVE’S PRINTED NAME 
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How to obtain non-sterile gloves for your personal caregivers
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		1. Call your primary care physician.


2. Call the number on the back of your card (1-800-440-1561).
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		1. Call member services at the number on the back of your card (1-800-869-7165).


2. Contact your Molina case manager if you have one.


3. Call your primary care physician.
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		1. Call your Coordinated Care case manager.  


2. Call your primary care physician. 


3.  Call a supplier directly by going to the Coordinated Care website under “Find a Provider” by entering your zip code and searching for a DME supplier. 


4. Call the toll-free number on the back of your card (1-877-644-4613).
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		1. Call a DME supplier directly:

Edgepark Medical Supplies at https://www.edgepark.com/  or 1-888-394-5375 


Medline at http://www.medline.com/search/search.jsp?question=Non+Sterile+Glove  or

1-800-MEDLINE (1-800-633-5463) 


Byram at http://www.byramhealthcare.com/ or  1-877-902-9726


Mail order supplies to client(s) residing in a nursing home, long-term facility, or directly to the client(s)


2. Call the number on the back of your card (1-877-542-8997).



		[image: image5.jpg]coordinatedcare






		1. Call Amerigroup national vendor, Univita, at 1-800-369-1416. 

2. Call your primary care physician to have them fax a request to the plan.

3. Call the toll-free number on the back of your card (1-800-600-4441).



		Fee-for-Service

		1. Call a DME supplier  http://www.hca.wa.gov/medicaid/dme/Documents/ffs_providers_non_sterile_gloves.pdf.  


2. Call your primary care physician. 


3. Call the toll-free line on the back of your ProviderOne card (1-800-562-3022).





For more information, visit: http://www.hca.wa.gov/medicaid/dme/Pages/default.aspx 








PLEASE READ

Information about accessing free latex gloves



Effective immediately, Individual Providers serving Medicaid and state-only-funded clients will have more access to gloves as part of each client’s health benefit.  Gloves must be available for use by Individual Providers (IPs) when providing hands-on personal care services to clients.  Wearing protective gloves and washing hands frequently will greatly decrease the risk of spreading infection.

Each client is eligible to receive a supply of 200 gloves per month. Additional gloves can be requested if medically necessary. Clients can access glove supplies in the following ways:



 APPLE HEALTH (MEDICAID) MANAGED CARE PROGRAM CLIENTS:

Follow the instructions documented on the “How to obtain non-sterile gloves for your personal caregiver” flyer which will be included in the clients service packet.



APPLE HEALTH (MEDICAID) NON-MANAGED CARE CLIENTS:

1. Find a Durable Medical Equipment Supplier at the Health Care Authority website, 

http://www.hca.wa.gov/medicaid/dme/Documents/ffs_providers_non_sterile_gloves.pdf.

2. Call your primary care physician, OR

3. Call the number located on the back of his/her Medical Services Card.
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STATE-ONLY FUNDED CLIENTS:

1. Check with their health insurance to see if gloves are offered as a benefit.

2. If gloves are not covered by their insurance, contact their case manager at the Home and Community Service, Area Agency on Aging or Developmental Disabilities Administration office.









image1.emf




