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H14-043 - Policy
 July 8, 2014
	TO: 
	Home and Community Services (HCS) Division Regional Administrators

Area Agency on Aging (AAA) Directors

Developmental Disabilities Administration (DDA) Regional Administrators


	FROM:
	Bea Rector, Director, Home and Community Services Division

Don Clintsman, Deputy Assistant Secretary, Developmental Disabilities Administration



	SUBJECT: 
	Changes to Training Requirements for DDA Respite Services Only, Individual Providers (IP).

	Purpose:
	To clarify certification and training requirements for IP’s who provide respite services to clients 



	Background:
	In the 2014 session, the Legislature passed Substitute Senate Bill (SSB) 6387.  This changed training and certification requirement for Individual Providers (IPs) who provide respite services only for Developmental Disabilities Administration (DDA) clients. The new law enacted by SSB 6387 allows IPs to provide respite to DDA clients for up to 300 hours during a specific time period, instead of up to 20 hours/month.  This was done to provide IPs and parents with more flexibility in the use of respite hours.
Prior to SSB 6387, all DDA Respite Care IPs were required to complete the standard long term care worker training and certification requirements, which included completing 70 hours of Basic Training and becoming a certified Home Care Aide.  

	What’s new, changed, or

Clarified
	SSB 6387 created a new training classification for IPs that provides DDA respite care only.  These changes are in effect from June 1, 2014 until July 1, 2016.  

Respite Care IP Classification Standards
To be classified as a Respite Care IP, an IP must work less than 300 paid work hours in each of these time periods:

· June 1, 2014 through December 31, 2014

· January 1, 2015 through December 31, 2015

· January 1, 2016 through July 1, 2016.
Paid work hours will be totaled for all clients for whom the IP is providing DDA respite care to during each time period. At the beginning of each new time period listed above, paid work hours for DDA respite care IPs will be reset to zero. 

Paid work hours will only be counted during the period the changes in SSB 6387 are in effect, June 1, 2014 – June 31, 2016. If a Respite Care IP worked prior to June 1, 2014 only paid work hours after that date will be counted toward the 300 hour limit between June 1, 2014 and December 31, 2014. 

Once an IP goes over the 300 paid work hour limit in one of the time periods above they will convert to the Standard IP category and be required to complete Standard IP training and certification requirements. They never revert back to a respite category. The only exception to this is if the IP meets the conditions for an Exempt IP category. In this instance, the IP will continue as an Exempt IP instead of converting to the Standard IP category. See attached documents for a description of Exempt and Standard IP categories.

Respite Care IP Training Requirements
Between June 1, 2014 – June 31, 2016 IP’s who provide DDA respite care and work less than 300 hours in each of the three different time periods above have reduced training requirements. Respite IP training requirements include:
· 2 hours of Orientation Training (prior to first providing care)
· 3 hours of Safety Training (prior to first providing care)
· 30 hours of Accelerated Basic Training (within 120 days of beginning work)

If during this transition the respite IP is currently in 70 hours of basic training, once the provider reaches 30 hours, they have completed their required training. If they are at 31 hours or more they can decide if they want to continue with the full 70 hours of basic training and they will be paid for the hours that they complete.

If an IP was terminated prior to June 1, 2014 due to not completing continuing education and was working only as a respite provider, the IP can return to work only as a respite provider and is not required to make up CE since continuing education is no longer required.
If the Respite IP continues their requirement for CE under a different category of training, they will have additional time to complete CE depending on the date of their birthday.

· The IP whose birthday is less than 30 days from the date they reach 301 hours; will have an additional 30 days from their birthday to complete the required CE.

· The IP whose birthday is more than 30 days from the date they reach 301 hours; will need to complete CE on or before their birthday.

If an IP was terminated prior to June 1, 2014 due to not completing the full 70 hours of basic training but completed a minimum of 30 hours and was working only as a respite provider the IP can return to work, as 70 is no longer required.
If an IP was terminated prior to June 1, 2014 due to not completing any basic training and was working only as a respite provider, the Training Partnership is willing to offer benefits continuation for them to complete the 30 hour basic training which is now required. They would be able to return to work as a respite provider once this training was completed.

If an Individual Provider who is only providing respite care chooses to maintain their HCA, RN, NAC, LPN or ARNP credential and be in good standing with the Department of Health they will continue to receive the pay differential. 

Training and certification requirements for IPs are impacted by many circumstances. It is understandable if there is confusion. To help clarify this, we have attached some common situations that may cause confusion about training and certification requirements. 

	ACTION:
	No staff action is required, however, staff should be aware of the respite category, how the changes enacted by SSB 6387 will impact clients and IP’s, and be prepared to answer questions about the requirements to be a qualified respite provider. 

	Related References:
	


	ATTACHMENT(S):  

 
	IP Category Training Requirements Table

[image: image1.emf]IP Category Training  Requirements Table.docx


Circumstances that change Respite IP training category and requirements

[image: image2.emf]Circumstances that  change Respite IP training category and requirements.docx


Explanation of changes for parent and IP audience

[image: image3.emf]Explanation of  changes for parent and IP audience.docx



	CONTACT(S): 


	Linda Gil, Staff and Provider Training, DDA
Linda.gil@dshs.wa.gov
360 725 3435

Leslie Kennedy, TCDU, HCS

Leslie.kennedy@dshs.wa.gov
360 725 2558
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	Substitute Senate Bill 6387 and Respite Care Individual Providers Training Requirements

In the last legislative sessions Substitute Senate Bill (SSB) 6387 was passed.  This new law included changes to the training and certification requirements for Individual Providers (IPs) who only provide respite services to clients through Developmental Disabilities Administration and who work less than 300 hours in a calendar year.  A new training classification has been created for IPs that provides respite care only.  These changes are in effect from June 12, 2014 until July 1, 2016. 

Respite Care IPs work 300 hours or less in a calendar year 

To be classified as a Respite Care IP, an IP must work 300 hours or less between these specific time periods 6/1/14 to 12/31/14, 1/1/15 to 12/31/15, 1/1/16 to 7/1/16.  All clients for whom the IP is providing respite care hours are calculated toward 300. At the beginning of each of the new time periods, work hours for Respite Care IPs will be set to zero. 



Once an IP goes over the 300 work hour limit they will convert to the Standard IP category and be required to meet 75 hours of basic training plus meet the requirement for 12 hours of continuing education (CE) each year and become certified as a Home Care Aide. 



If a Respite Care IP worked prior to June 12, 2014 only work hours after June 1, 2014 will be counted toward the 300 hour limit for the 2014 calendar year. 

Exempt IP Categories

An IP can be exempt from the standard training requirements because they have a higher related credential (such as a ARNP, RN, LPN, or NAC) or because they worked in a long term care setting during a specific timeframe.  The respite category does not affect the exempt status.

Respite Care IP Training Requirements

Effective June 12,2014 Respite Care IPs who provide less than 300 hours of care in the above time periods must complete the following training requirements: 

1. 2 hours of Orientation Training (prior to first providing care)

2. 3 hours of Safety Training (prior to first providing care)

3. 30 hours of Accelerated Basic Training (within 120 days of beginning work)

If the IP takes on another unrelated client who is not on respite services the IP will be required to become a certified Home Care Aide. 



If a Respite Care IP goes over the 300 hour limit in one of the time periods above they move into the Standard IP category permanently.  



If during this transition the respite worker is currently in 70 hours of basic training, once the provider reaches 30 hours, they have completed their required training. If they are at 31 hours or more they can decide if they want to continue with the full 70 hours of basic training and they will be paid for the hours that they complete.



If an IP was terminated prior to June 12 2014 due to not completing continuing education and was working only as a respite provider, the IP can return to work as only a respite provider and is not required to make up CE since continuing education is no longer required.



If the individual provider was terminated prior to June 12 2014 due to not completing the full 70 hours of basic training but completed a minimum of 30 hours and was working only as a respite provider, the IP can return to work as 70 hours is no longer required.



If the individual provider was terminated prior to June 12 2014 due to not completing any basic training and was working only as a respite provider, the Training Partnership is willing to offer benefits continuation for them to complete the 30 hour basic training which is now required of them. They would be able to return to work as a respite provider once this training was completed.  For details about the options available if you decide not to limit your care-giving to less than 300 hours per year; please view the IP category training requirements table.
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Individual Provider Categories and Training Requirements, June 2014

		PROVIDER 

CATEGORY

		ORIENTATION 

AND SAFETY



		BASIC TRAINING



		HCA

CREDENTIAL



		

INITIAL CONTINUING

EDUCATION 

(CE)



		

ONGOING CONTINUING EDUCATION (CE)





		

		Orientation

2 Hours



		Safety Training 

3 Hours



		Accelerated Basic Training 30 Hours



		Basic Training 

70 Hour 



		Parent Provider Class 7 hour

(DDA Only)



		HCA

Credential

Required?



		Continuing

Education (CE)

 12 Hours



		Continuing

Education (CE)

12 Hours





		Standard Individual Provider, category 1: 

Hired after 1/6/2012 with no credential.

		Complete prior to providing care



		Complete prior to providing care



		Not 

required



		Complete within 120 days of

starting to provide care

		Not

required



		Yes, within 200 days of hire 



		Before your birthdate one year from your first HCA credential issuance date

		By your birthdate each year 



		Standard Individual Provider, category 2:  

Hired after 1/6/2012 with HCA credential.

		Not required



		Not required



		Not 

required



		Not required



		Not 

required



		Yes, you must maintain your credential 



		Before your birthdate

following your first HCA credential renewal date

		By your birthdate each year



		Exempt Individual Provider category 1:   

Between 1/1/2011 and 1/6/2012 , worked in a long term care setting and completed basic training requirements at that time. 



Examples of work in a long term care setting  include providing paid personal care services for elderly or persons with disabilities in a state licensed Assisted Living Facility (boarding home), Adult Family Home, Home Care Agency, or as an Individual Provider for a client of DSHS.  

		Not required



		Not required



		Not

 required



		Not 

required



		Not

required

 

		No



		Before your birthdate when you are working or returning to work. 

		By your birthdate each year



Once you return to work after 1/6/12 you must complete 12 hours of CE each year, even if you are not working. 



		Exempt Individual Provider, category 2: 

With active Registered Nurse, Advanced Registered Nurse Practitioner, Licensed Practical Nurse, or Nurse Technician credential. 

		Not required

 

		Not required

 

		Not

 required



		Not

 required



		Not

required



		No, as long as RN or LPN credential is maintained in good standing

 

		Maintain your RN or LPN credential in good standing

		Maintain your RN or LPN credential in good standing



		Exempt Individual Provider, category 3:  

With active Nursing Assistant, Certified credential 



		Not required



		Not required



		Not 

required

 

		Not 

required



		Not

required



		No, as long as CNA credential is maintained in good standing

		Before your birthdate in your first year of work

		By your birthdate each year 



		Exempt Individual Provider, category 4: 

With special education endorsement from the Office of Superintendent of Public Instruction (OSPI).

		Not required



		Not required



		Not 

required



		Not

required



		Not

required



		No, as long as Special Education Endorsement is in good standing.

		Before your birthdate in your first year of work

		By your birthdate each year







Individual Provider Categories and Training Requirements, June 2014

		

INDIVIDUAL 

PROVIDER 

CATEGORY

		ORIENTATION AND SAFETY



		BASIC TRAINING



		CREDENTIAL



		

INITIAL CONTINUING

EDUCATION 

(CE)



		

ONGOING CONTINUING EDUCATION (CE)





		

		Orientation

2 Hours



		Safety Training 

3 Hours



		Accelerated Basic Training 30 Hours



		Basic Training 

70 Hour 



		Parent Provider Class 7 Hour

(DDA Only)



		HCA

Credential

Required?



		Continuing

Education (CE)

 12 Hours



		Continuing

Education (CE)

12 Hours





		* Parent Individual Provider: 

Individual caring for his/her biological, step or adoptive child

		Complete prior to providing care



		Complete prior to providing care



		Complete within 120 days of starting to provide care



		Not 

required



		Not 

required



		No



		Not required, unless you voluntarily obtain your HCA credential

		Not required, unless you voluntarily obtain your HCA credential



		* Parent DD Individual Provider: 

Individual caring for his/her developmentally disabled biological, step or adoptive child

		Complete prior to providing care



		Complete prior to providing care



		Not 

required



		Not 

required



		Complete within 120 days of starting to provide care

		No



		Not required, unless you voluntarily obtain your HCA credential

		Not required, unless you voluntarily obtain your HCA credential



		* Limited Service Individual Provider:

Provides 20 hours (or less) of care a month for one person

		Complete prior to providing care

		Complete prior to providing care

		Complete within 120 days of starting to provide care

		Not 

required



		Not 

required



		No



		After 7/1/16:  by your next birthdate, the year following completion of basic training 



		After 7/1/16: By your birthdate each year



		* Adult Child Individual Provider:

Adult child caring for his/her biological, step or adoptive parent

		Complete prior to providing care



		Complete prior to providing care



		Complete within 120 days of starting to provide care



		Not 

required



		Not 

required



		No



		Before your birthdate in next calendar year after completing Accelerated Basic Training

		By your birthdate each year



		** Respite Care Only Individual Provider:

Providing care for individual(s) on DDA respite care only, working less than 300 hours between 6/12/14-12/31/14; 1/1/15-12/31/15; 1/1/16-7/1/16

		Complete prior to providing care



		Complete prior to providing care



		Complete within 120 days of starting to provide care



		Not 

required



		Not 

required



		***No



		****Not required

		Not required



		*  If you change the type or number of clients you provide services for, or increase the number of hours you work, it may change your Individual Provider category. This could increase your  

    training and certification requirements.  



** When a respite care Individual Provider works more than 300 hours in one of the time periods above they permanently revert to the Standard Individual Provider category unless they meet the conditions  

     to be considered an exempt Individual Provider.  



*** If a respite care IP exceeds the 300 hour limit, they will have 30 days to renew an expired HCA credential or expired RN, LPN, NAC credential.

 

**** If a respite care IP exceeds the 300 hour limit and does meet the conditions as an Exempt IP in category 2, they must complete the CE requirement. If their  birthdate is 31 days or more from 

        the date of exceeding the 300 hour limit, the IP must complete the CE requirement by their birth date in that year.   If the IPs birthdate is 30 days or less from the date of exceeding the 300 

        hour limit, they will be given an additional 30 days from their birthdate that year to complete 12 hours of CE. If their birthdate was prior to this change they complete CE by their birthdate the next calendar year.





 




Individual Provider Categories and Training Requirements, June 2014

		PROVIDER 

CATEGORY

		ORIENTATION 

AND SAFETY



		BASIC TRAINING



		HCA

CREDENTIAL



		

INITIAL CONTINUING

EDUCATION 

(CE)



		

ONGOING CONTINUING EDUCATION (CE)





		

		Orientation

2 Hours



		Safety Training 

3 Hours



		Accelerated Basic Training 30 Hours



		Basic Training 

70 Hour 



		Parent Provider Class 7 hour

(DDA Only)



		HCA

Credential

Required?



		Continuing

Education (CE)

 12 Hours



		Continuing

Education (CE)

12 Hours





		Standard Individual Provider, category 1: 

Hired after 1/6/2012 with no credential.

		Complete prior to providing care



		Complete prior to providing care



		Not 

required



		Complete within 120 days of

starting to provide care

		Not

required



		Yes, within 200 days of hire 



		Before your birthdate one year from your first HCA credential issuance date

		By your birthdate each year 



		Standard Individual Provider, category 2:  

Hired after 1/6/2012 with HCA credential.

		Not required



		Not required



		Not 

required



		Not required



		Not 

required



		Yes, you must maintain your credential 



		Before your birthdate

following your first HCA credential renewal date

		By your birthdate each year



		Exempt Individual Provider category 1:   

Between 1/1/2011 and 1/6/2012 , worked in a long term care setting and completed basic training requirements at that time. 



Examples of work in a long term care setting  include providing paid personal care services for elderly or persons with disabilities in a state licensed Assisted Living Facility (boarding home), Adult Family Home, Home Care Agency, or as an Individual Provider for a client of DSHS.  

		Not required



		Not required



		Not

 required



		Not 

required



		Not

required

 

		No



		Before your birthdate when you are working or returning to work. 

		By your birthdate each year



Once you return to work after 1/6/12 you must complete 12 hours of CE each year, even if you are not working. 



		Exempt Individual Provider, category 2: 

With active Registered Nurse, Advanced Registered Nurse Practitioner, Licensed Practical Nurse, or Nurse Technician credential. 

		Not required

 

		Not required

 

		Not

 required



		Not

 required



		Not

required



		No, as long as RN or LPN credential is maintained in good standing

 

		Maintain your RN or LPN credential in good standing

		Maintain your RN or LPN credential in good standing



		Exempt Individual Provider, category 3:  

With active Nursing Assistant, Certified credential 



		Not required



		Not required



		Not 

required

 

		Not 

required



		Not

required



		No, as long as CNA credential is maintained in good standing

		Before your birthdate in your first year of work

		By your birthdate each year 



		Exempt Individual Provider, category 4: 

With special education endorsement from the Office of Superintendent of Public Instruction (OSPI).

		Not required



		Not required



		Not 

required



		Not

required



		Not

required



		No, as long as Special Education Endorsement is in good standing.

		Before your birthdate in your first year of work

		By your birthdate each year






Individual Provider Categories and Training Requirements, June 2014

		

INDIVIDUAL 

PROVIDER 

CATEGORY

		ORIENTATION AND SAFETY



		BASIC TRAINING



		CREDENTIAL



		

INITIAL CONTINUING

EDUCATION 

(CE)



		

ONGOING CONTINUING EDUCATION (CE)





		

		Orientation

2 Hours



		Safety Training 

3 Hours



		Accelerated Basic Training 30 Hours



		Basic Training 

70 Hour 



		Parent Provider Class 7 Hour

(DDA Only)



		HCA

Credential

Required?



		Continuing

Education (CE)

 12 Hours



		Continuing

Education (CE)

12 Hours





		* Parent Individual Provider: 

Individual caring for his/her biological, step or adoptive child

		Complete prior to providing care



		Complete prior to providing care



		Complete within 120 days of starting to provide care



		Not 

required



		Not 

required



		No



		Not required, unless you voluntarily obtain your HCA credential

		Not required, unless you voluntarily obtain your HCA credential



		* Parent DD Individual Provider: 

Individual caring for his/her developmentally disabled biological, step or adoptive child

		Complete prior to providing care



		Complete prior to providing care



		Not 

required



		Not 

required



		Complete within 120 days of starting to provide care

		No



		Not required, unless you voluntarily obtain your HCA credential

		Not required, unless you voluntarily obtain your HCA credential



		* Limited Service Individual Provider:

Provides 20 hours (or less) of care a month for one person

		Complete prior to providing care

		Complete prior to providing care

		Complete within 120 days of starting to provide care

		Not 

required



		Not 

required



		No



		After 7/1/16:  by your next birthdate, the year following completion of basic training 

		After 7/1/16: By your birthdate each year



		* Adult Child Individual Provider:

Adult child caring for his/her biological, step or adoptive parent

		Complete prior to providing care



		Complete prior to providing care



		Complete within 120 days of starting to provide care



		Not 

required



		Not 

required



		No



		Before your birthdate in next calendar year after completing Accelerated Basic Training

		By your birthdate each year



		** Respite Care Only Individual Provider:

Providing care for individual(s) on DDA respite care only, working less than 300 hours between 6/12/14-12/31/14; 1/1/15-12/31/15; 1/1/16-7/1/16

		Complete prior to providing care



		Complete prior to providing care



		Complete within 120 days of starting to provide care



		Not 

required



		Not 

required



		***No



		****Not required

		Not required



		*  If you change the type or number of clients you provide services for, or increase the number of hours you work, it may change your Individual Provider category. This could increase your  

    training and certification requirements.  



** When a respite care Individual Provider works more than 300 hours in one of the time periods above they permanently revert to the Standard Individual Provider category unless they meet the conditions  

     to be considered an exempt Individual Provider.  



*** If a respite care IP exceeds the 300 hour limit, they will have 30 days to renew an expired HCA credential or expired RN, LPN, NAC credential.



**** If a respite care IP exceeds the 300 hour limit and does meet the conditions as an Exempt IP in category 2, they must complete the CE requirement. If their  birthdate is 31 days or more from 

        the date of exceeding the 300 hour limit, the IP must complete the CE requirement by their birth date in that year.   If the IPs birthdate is 30 days or less from the date of exceeding the 300 

        hour limit, they will be given an additional 30 days from their birthdate that year to complete 12 hours of CE. If their birthdate was prior to this change they complete CE by their birthdate the next calendar year.










Common circumstances a Respite IP may encounter 

impacting training requirements



Exempt IP Categories

An IP can be exempt from the standard training requirements because they have a higher related credential (such as a ARNP, RN, LPN, or NAC) or because they worked in a long term care setting during a specific timeframe.  If an IP providing respite care meets the conditions for any of the exempt IP categories he or she is encouraged to take the actions needed to maintain their exempt IP status.  See the attached table for a description of all IP categories.   



To determine if they meet the conditions of an exempt category, an IP should review the attached table, read the Employment Reference Guide for Individual Providers, or contact the Members Resources Center at: 1-866-371-3200. 



IPs should be aware that there are many circumstances that will change their IP category and increase their training requirements:   IPs should be aware that:

· When providing care in more than one IP category, the IP must train to the highest category requirement.  

· Once an IP moves to a higher training category they stay in this category.  Even if they are no longer providing care to the client that put them into this category, they will continue to be held to the higher training standard. 

· If a DDA Respite Care IP goes over the 300 hour limit in any of the time periods in the MB, they move into the Standard IP category and higher training requirements permanently.  



When an IP, who only provides DDA respite care, works more than 300 hours in one of the time periods in the MB.

Unless they meet the conditions for an Exempt IP category, this IP will permanently convert to the Standard IP category and must meet the training and certification requirements for the Standard Provider category. These include: 

1. Complete the necessary hours to meet the 70 hour Basic Training Requirement. This must be done 120 calendar days from the date the IP is paid for exceeding the 300 hour limit. 

2. Obtain a Home Care Aide certification. This must be done 200 calendar days from the date the IP is paid for exceeding the 300 hour limit. 



When an IP who provides DDA respite care also provides care for a biological, step, or adoptive child  

In this instance, the IP is working in two categories: Respite Care Provider and DDA or HCS Parent Provider. When an IP provides care in more than one category, they must train to the category with the higher training requirement. The training requirements for HCS Parent Provider and Respite Provider are the same. 



If the IP is also a DDA parent provider they will have to complete the DDA parent provider basic training requirement as well. See the attached table for DDA Parent Provider training 



When an IP who provides DDA respite care also provides care for a biological, step, or adoptive parent  

In this instance, the IP is working in two categories: Respite Care Provider and Adult Child Provider. When an IP provides care in more than one category, they must train to the category with the higher training requirement. Since the training requirement for Adult Child Provider is higher, the IP must train to that requirement. See the attached table for Adult Child Provider training requirements. 

Once an IP provides care in a category with a higher training requirement, they cannot revert back to the lower training requirement. As long as they continue to work as an IP, they must meet the higher training requirement even if they stop providing care for their biological, step or adoptive parent. 



If a Respite Care IP has already completed the standard 70 hour basic training and is certified as a Home Care Aide, or has a RN, LPN, ARNP, or NAC credential that is active and in good standing with Washington State Department of Heath

In this instance, the IP is already meeting the highest training standard (Standard IP) or they have a professional credential that meets the conditions of the Exempt IP category. 



If the IP has a Home Care Aide credential, it is recommended that the IP take the necessary steps to maintain this credential. If the IP does this they will receive the pay differential and they will already have the higher training and certification required if they ever work over the 300 hour limit. 



If the IP has a credential that meets the conditions of the Exempt IP category, it is recommended that the IP take the necessary steps to maintain this credential, if they do so they will receive the pay differential. 



If a Respite Care IP just started the standard 70 hour basic training

The IP should complete the 30 hours of training required for Respite Care IPs. Even if they are not working every month, the IP can continue to finish 30 hours of basic training. The Training Partnership is offering benefits continuation for them to complete this training timely and will work with the IP to help them complete only the required 30 hours of training.   



If the Respite IP continues their requirement for CE under a different category of training, they will have additional time to complete CE depending on the date of their birthday.

1. The IP whose birthday is less than 30 days from the date they reach 301 hours; will have an additional 30 days from their birthday to complete the required CE.

1. The IP whose birthday is more than 30 days from the date they reach 301 hours; will need to complete CE on or before their birthday.



If a Respite Care IP has already completed 31 hours or more of the standard 70 hour basic training

The IP will have the option to complete the remaining training to complete the 70 hour training and be paid for the time they spent in training. 



If a Respite Care IP begins working for an individual who is not on respite services

It is likely that the IP will be converted to another IP category and held to a higher training standard. To understand what the new training requirement will be, the IP should refer to the Employment Reference Guide for Individual Providers or contact the Members Resources Center at: 1-866-371-3200. 



If a Respite Care IP starts work after June 12, 2014 as a Respite Care IP only

Hours worked between their date of hire in June 2014 and – December 31 2014 will be counted toward the 300 hour limit for the first time period above. If the IP works less the 300 hours during this time frame they only need to complete the Respite Care IP training requirements. 



If the IP works more than 300 hours in one of the time periods in the MB they will be held to the standard individual provide training requirement unless they meet the requirements to be considered an exempt IP provider. 



If a Respite Care IP worked before June 12, 2014 as a Respite Care IP only

Hours worked prior to June 1, 2014 will not be counted. Only the hours worked between June 1, 2014 and December 31, 2014 are being counted toward the 300 hour limit for this time period. 



If the IP works more than 300 hours in one of the time periods in the MB they will be held to the standard individual provide training requirement unless they meet the requirements to be considered an exempt IP provider.  They will have a new 120 day time period to complete the standard IP training requirements and 200 days to become certified as a Home Care Aide. 



If a Respite Care IP provides respite care for multiple individuals 

Paid work hours for each client receiving respite services will be counted toward the 300 hour limit. The IP should keep track of hours worked so he or she is aware if they are likely to exceed 300 work hours in one of the time periods in the MB. 
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