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H14-038  - INFORMATION
June 26, 2014
	TO: 
	Area Agency on Aging (AAA) Directors
Home and Community Services (HCS) Division Regional Administrators
Developmental Disabilities Administration (DDA) Regional Administrators

	FROM:
	Bea Rector, Director, Home and Community Services Division

Don Clintsman, Deputy Assistant Secretary, Developmental Disabilities Administration

	SUBJECT: 
	Direct Service Worker (DSW) Core Competency On-Line Survey

	Purpose:
	To provide information regarding participation in a nationwide project identifying core competency skills for direct service workers.

	Background:
	The Center for Medicare Services and the National Direct Service Workforce Resource Center are requesting participation in a survey process that includes direct care workers, service recipients, supervisors and agency administrators. Four states have been invited to be involved in this project. We will be requesting participation from Home Care Agency Administrators, Home Care Agency Supervisors, Direct Service Workers, Service Recipients and Advocacy Groups.

	What’s new, changed, or

Clarified
	The purpose of this project is to assist states to take a more comprehensive and standardized approach to direct service workforce training and workforce quality improvement through the creation of a nationally-validated core competency set.
Home Care Agency Administrators, Home Care Agency Supervisors, Direct Service Workers, Service Recipients and Advocacy Groups will be asked to respond to an on-line survey identifying essential and important skills related to DSW work.  The survey is estimated to take only 15 – 20 minutes to complete.  We will be incentivizing participation by awarding gift cards to the first 600 Direct Service Workers and first 200 Service Recipients, Advocates and/or Guardians completing the survey.

	INFORMATION:
	A series of 3 email invitations will be sent to each identified group above requesting their participation. Gift cards will be mailed to the first 600 Direct Service Workers and first 200 Service Recipients, Advocates and/or Guardians when these survey participation targets have been met.  The survey link opens June 16, 2014 and will close for participation on July 31, 2014.


	Attachments:
	None

	CONTACT(S): 
	If you receive questions, please refer to:

Jody Pilarski, Program Manager

Training, Communications, Development & Quality Assurance Unit

Phone: 360-725-2563

PilarJL@dshs.wa.gov 
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