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STATE OF WASHINGTON

DEPARTMENT OF SOCIAL AND HEALTH SERVICES

Aging and Long-Term Support Administration

Home and Community Services Division

PO Box 45600, Olympia, WA 98504-5600

H13-069 – Information
  November 15, 2013
	TO: 
	Home and Community Services (HCS) Division Regional Administrators

Area Agency on Aging (AAA) Directors

	FROM:
	Bea Rector, Director, Home and Community Services Division

	SUBJECT: 
	Chronic Disease Self-Management Education Available through Caregiver/Recipient Training in the COPES Waiver 


	Purpose:
	To inform case managers about two additional licensed Chronic Disease Self-Management Education (CDSME) workshops available as a COPES Caregiver/Recipient Training service.  This Management Bulletin also provides instructions to AAAs for contracting with these providers.  

	Background:
	The CDSME workshop is a six-week program that meets for two and a half hours once a week in community settings such as senior centers, churches, libraries and hospitals. Individuals with a variety of different chronic health conditions attend. Workshops are facilitated by two trained leaders, one or both of whom are non-health professionals usually with a chronic condition themselves.

Subjects covered include: 1) techniques to deal with problems such as frustration, fatigue, pain and isolation; 2) appropriate exercise for maintaining and improving strength, flexibility, and endurance; 3) appropriate use of medications; 4) communicating effectively with family, friends, and health professionals; 5) nutrition; and 6) how to evaluate new treatments.
The CDSME workshop is available in both English and Spanish.  The Spanish version entitled “Tomando Control de su Salud” is available only in some areas of the state.



	What’s new, changed, or

Clarified
	Two new additional CDSME workshops are now available: 
1. The Diabetes Self-Management workshop for people with type 2 diabetes who attend the workshop in groups of 12-16. Workshops are facilitated from a highly detailed manual by two trained leaders, one or both of whom are peer leaders with diabetes themselves. 

Subjects covered include: 1) techniques to deal with the symptoms of diabetes, fatigue, pain, hyper/hypoglycemia, stress, and emotional problems such as depression, anger, fear and frustration; 2) appropriate exercise for maintaining and improving strength and endurance; 3) healthy eating; 4) appropriate use of medication; and 5) working more effectively with health care providers. 
Participants will make weekly action plans, share experiences, and help each other solve problems they encounter in creating and carrying out their self-management program. Physicians, diabetes educators, dietitians, and other health professionals both at Stanford and in the community have reviewed all materials in the workshop. 
2. The Chronic Pain Self-Management workshop is also facilitated by two trained leaders, one or both of whom are peers with chronic pain themselves.
Subjects covered include: 1) techniques to deal with problems such as frustration, fatigue, isolation, and poor sleep; 2) appropriate exercise for maintaining and improving strength, flexibility, and endurance; 3) appropriate use of medications; 4) communicating effectively with family, friends, and health professionals; 5) nutrition; 6) pacing activity and rest; and 7) how to evaluate new treatments.

Each participant in the workshop receives a copy of the companion books, Living a Healthy Life With Chronic Conditions, 4th Edition, and the Chronic Pain Workbook.
The process in which these educational programs are taught makes them effective. Classes are highly participative, where mutual support and success build the participants’ confidence in their ability to manage their health and maintain active and fulfilling lives.
CDSME providers are organizations licensed by Stanford University and all trainers must be certified by the university in order to teach the class.  


	ACTION:
	AAA Contract Staff:

· CDSME vendors who currently have a Caregiver/Recipient Training or a Community Transition and Training Specialist contract may conduct these two new workshops as long as their contractors have an appropriate license for the chronic pain or diabetes workshop type and their lay leaders that have been certified for these specific workshops.

· All new CDSME vendors must have a “Community Transition and Training Specialist” contract with the appropriate license from Stanford University (see MB 12-023 for additional information regarding this contract type).  
· Contracting organizations must have a license with Stanford University in order to be considered a vendor qualified to provide CDSME, or have an agreement with a designee organization to provide CDSME workshops under the designee organization’s license. 
· The licensed organization, or their designee, may have paid or volunteer staff who lead the workshops and function as Master Trainers or Lay Leaders for the workshops.  Leaders must be trained in the current curriculum by a qualified trainer and certified as qualified workshop leaders. 
Case Management Staff:

· Document CDSME workshops in CARE on the Treatment screen by selecting “Client training/Waiver” from the Rehab/Restorative Training section.  Name the workshop in the Comment box.  Assign it to the contracted provider on the Support Screen.  
· Authorize this service using SSPS code 5233.  Follow the instructions on the SSPS code data sheet (hyperlink below) for details about authorizing the service.



	Related 
REFERENCES:
	A list of organizations licensed by Stanford University is available at: http://patienteducation.stanford.edu/organ/cdsites.html#WA
More information about the CDSMP is available at: 

http://patienteducation.stanford.edu/programs/cdsmp.html
Workshop and program information for WA State is available at http://livingwell.doh.wa.gov 


	ATTACHMENT(S):   
	SSPS data code sheet 5233 

	CONTACT(S):
	For information about the CDSME, please contact:
Candace (Candy) Goehring

(360) 725-2562

Candace.goehring@dshs.wa.gov
For information about contracting with CDSME providers, please contact:

Debbie Johnson, HCS Waiver Program Manager

(360) 725-2531
Debbie.Johnson2@dshs.wa.gov 
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