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STATE OF WASHINGTON

DEPARTMENT OF SOCIAL AND HEALTH SERVICES

Aging and Long-Term Support Administration

Home and Community Services Division

PO Box 45600, Olympia, WA 98504-5600

H13-055 - Procedure  
 August 15, 2013
	TO: 
	Area Agency on Aging (AAA) Directors

Home and Community Services (HCS) Division Regional Administrators Developmental Disabilities Administration (DDA) Regional Administrators

	FROM:
	Bea Rector, Director, Home and Community Services Division

Don Clintsman, Deputy Assistant Secretary, Developmental Disabilities Administration

	SUBJECT: 
	Individual Provider Certification Pay Differential

	Purpose:
	To provide information and instruction to field staff on how to proceed to implement the Certification Pay Differential provision of the 2013-15 Homecare Individual Providers (IPs) Collective Bargaining Agreement (CBA).

	Background:
	Section 9.2 of the 2013-15 CBA provides that IPs “who hold a valid Home Care Aide certification or submit a Certified Nursing Assistant license (or equivalent or greater medical license), shall be paid an additional twenty-five cents ($0.25) per hour differential to his/her regular hourly wage rate.”
 

	What’s new, changed, or

Clarified

 
	For those who are certified Home Care Aides (HCA), no action by field staff is necessary.  DSHS has an agreement with the Department of Health to receive a data feed on the certified HCA. If an IP is an HCA, they will automatically get the pay differential. IPs who are certified as HCAs will be paid the certification differential for hours worked after July 1, 2013 or the first day of the month they became certified, whichever is later.

Field action will be necessary for those who hold an alternative credential that qualify for the pay differential (a list of the Non-HCA qualifying alternative credentials is attached below). IPs who possess a CNA or other qualifying credential who provide notice to DSHS are eligible to receive the pay differential for hours worked starting the 1st day of the month in which they provided notice but no earlier than July 1, 2013. 

Because of the delay in implementation caused by the late adoption of an operating budget, IPs that provide notice to DSHS by October 15, 2013 of a qualifying credential will be paid for hours worked starting July 1, 2013 or the first day of the month in which they achieved the credential, whichever is later.  After October 15, 2013, IPs will be paid for hours worked starting the first day of the month in which they notify DSHS of the qualifying credential.

The programming changes to the Social Services Payment System (SSPS) needed to facilitate the pay differential will be complete in the first part of September. The first payments of the certification differential will show up in the Individual Provider September invoice, with a retroactive adjustment to the date of qualification, as necessary. 

There will be a pay insert in the IP check for August. This will give the IP the e-mail address below and a phone number to call to provide information to Headquarters about their non-HCA credential and Headquarters will add this information in the Provider File Action Request (PFAR) record when this is available through SSPS. 


	ACTION:
	Instructions for HCS, DDA and AAA field staff:
1. No field action is necessary for workers who are HCAs.
The adjustment will be automatic.  If an IP believes that they are an HCA, but are not seeing the pay differential in their paycheck they should contact HCS headquarters at 360-725-2542 or 360-725-2548.
2. For those IPs with a Non-HCA qualifying credential:

a. Between July 1, 2013 and October 15, 2013:

IPs who are already working and do not see the pay differential by the end of September will be instructed to send the following information to Headquarters at paydifferential@dshs.wa.gov:
i. Full Name

ii. SSN or Provider Number

iii. Credential Type

iv. IP Contact information – phone # or email address

If a working IP notifies a field office directly of a Non-HCA qualifying credential or if a new IP has a Non-HCA qualifying credential, please gather that information and forward it to paydifferential@dshs.wa.gov.
b. After October 15, 2013:
· If a working IP notifies a field office directly, fill out a PFAR.  Select the appropriate credential type. Use Credential for any credential on the attached list except for a Special Education Endorsement, in which case select Special Education Endorsement. Put the date the IP notified you as the Request Date. 
· For new IPs, when checking the IP’s credentials to determine training requirements, note whether the IP has an alternative qualifying credential.   If so, complete the PFAR as described above, except using the intake date as the Request Date.
· Submit the PFAR per normal procedure.

	Related 
REFERENCES:
	http://www.ofm.wa.gov/labor/agreements/13-15/nse_hc.pdf


	ATTACHMENT(S):   
	PFAR:
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Qualifying Credentials List:
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	CONTACT(S):
	For questions about the Qualifying Credentials or about filling out the PFAR call 360-725-2542 or 360-725-2548

For general CBA questions, contact:

Paul DesJardien, ADS Legislative & Policy Analyst

(360) 725-2282 

desjajp@dshs.wa.gov
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_1437558886.pdf
SSPS INPUT OPERATOR
Washington State . . . INITIALS DATE (MM/DD/YYYY)
Y Department of Social Provider File Action
& Health Services
RequeSt Return this form to requestor
on completion of computer entry.

IMPORTANT: Before adding a new provider, you must 1 LEDQLE ACTION 2. PROVIDER NUMBER 3. COUNTY
complete a thorough search of the provider file. O Change

4. MWBE STATUS (CHECK ONE)
[J A Non-state governmental agency [J Q Quasi-governmental agency [0 O Other (specify):

[J ¢ common carrier [J N Non-profit/not for profit
[0 H Sheltered workshop [l s state agency
5. STATUS (CHECK ONE)
[J 0 Open [J 3 Lien/Garnishment (for use by Finance Division only) [J 5 Open and receiving direct deposit
[J 1 Closed [J 4 Contact SSPS Control before using Status 4 provider (for SSPS Control use only)
] 2 Deceased * Also contact SSPS Control to request Status 4 designation.
6. TELEPHONE NUMBER (INCLUDE AREA CODE) 7. CELL NUMBER (INCLUDE AREA CODE) CELL STATUS
[ ] Not available
[] Declined
8. FAX NUMBER (INCLUDE AREA CODE) 9. CONTACT PREFERENCE
(] Mail [] Email
10. EMAIL ADDRESS EMAIL STATUS
[ ] Not available
ol [] Declined
11. TYPE OF AGENCY/PROVIDER (OVER) 12. PAYEE PROVIDER REF NUMBER

You must enter either the Social Security Number (SSN) or Employer Identification Number (EIN).
Individuals use Social Security Number (SSN); sole prop 12tcr; may use either Employer Identification Number (EIN) or SSN;
Limited Liability Companies (LLCs), corolations and partnerships must have an EIN.

13. SSN 14. EIN
OR
15. Completed Training for SEIU 775 providers only. The reqt es1 date is required if one or both of the first two boxes are
checked.
[ Certification [J Special Education Endorsement Request Date: (MM/DD/YYYY)

16. MAILING NAME (LAST NAME, FIRST NAME, MIDDLE INITIAL) FOR TAX DOCUMENTS

BUSINESS NAME IF DIFFERENT FROM ABOVE

(1) ADDRESS

(2) ADDRESS

CITY STATE ZIP CODE

17. BILLING NAME IF DIFFERENT (LAST NAME, FIRST NAME, MIDDLE INITIAL - OR BUSINESS NAME)
Complete Item 17 only

(1) ADDRESS if the information is different
from Item 16 above.

(2) ADDRESS

CITY STATE ZIP CODE

REQUESTOR INFORMATION

18. REQUESTOR’'S NAME 19. TELEPHONE NUMBER 20. RU NUMBER 21. DATE

PROVIDER FILE ACTION REQUEST
DSHS 06-097 (REV. 08/2013)
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1. Registered nurses or RN,

2. Licensed Practical nurse or LPN,

3. Nursing Assistant-certified or NAC

4. Person with special education training and an endorsement granted by the superintendent of public instruction as described in RCW 28A.300.010.

5. Advanced Registered nurse practitioner under chapter 18.79RCW.

6. Certified Counselor or advisor under chapter 18.19 RCW,

7. Speech Language Pathologist assistant or Audiologist under chapter 18.35 RCW,

8. Occupational Therapist under chapter 18.59 RCW,

9. Physical Therapist Assistant under chapter 17.74 RCW




