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STATE OF WASHINGTON

DEPARTMENT OF SOCIAL AND HEALTH SERVICES

Aging and Long-Term Support Administration

Home and Community Services Division

PO Box 45600, Olympia, WA 98504-5600

H13-052 – Policy
 August 13, 2013
	TO: 
	Home and Community Services (HCS) Division Regional Administrators

Area Agency on Aging (AAA) Directors 

	FROM:
	Bea Rector, Director, Home and Community Services Division

	SUBJECT: 
	Provider Background Recheck Processes for AAAs and HCS


	Purpose:
	To inform field staff of requirements for ensuring that background checks for home care workers are conducted on a timely basis.

	Background:
	In 2011 and 2012, the State Auditor’s Office (SAO) audited ALTSA’s Medicaid personal care programs and found weaknesses in background checks for Individual Providers.  While improvement was made since the previous year’s audit, this audit again found that background checks were not always completed on time when providers were due for their two-year renewal background check.
The Department established a corrective action plan (CAP) to address these concerns and this management bulletin is part of that CAP.

	What’s new, changed, or

Clarified
	This management bulletin clarifies and underscores the performance expectations of AAAs and HCS with regards to conducting two-year rechecks on Individual Providers. (Note: HCS staff hold very few in-home cases, but there are some such as Private Duty Nursing cases.)

	ACTION:
	Per the ALTSA corrective action plan, AAAs and HCS workers who manage in-home clients will:  
1. Have effective tracking systems and procedures in place to ensure that all providers meet background check requirements.  
2. Immediately terminate payment for providers who are out of compliance in this area.
3. Terminate contracts for those providers who fail to comply with requests to have a current background check.

4. On an on-going basis, identify all providers due for name and date of birth background rechecks and provide them with notification prior to the due date. Notification should inform IPs that: 

· Payment will be terminated if the background check is not processed prior to the two-year anniversary of the previous check; and
· Failure to comply will result in contract termination.


	Related 
REFERENCES:


	

	ATTACHMENT(S):   


	Audit Findings Report (See pages E-146 through E-149): http://www.ofm.wa.gov/singleaudit/2012/10_FY12_SWSA_Summary_of_Auditor's_Results.pdf 



	CONTACT(S):
	Susan Engels, Office Chief, State Unit on Aging
(360) 725-2527

Susan.engels@dshs.wa.gov
Stacy Graff, Program Manager
(360) 725-2533

Stacy.Graff@dshs.wa.gov 
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