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STATE OF WASHINGTON

DEPARTMENT OF SOCIAL AND HEALTH SERVICES

Aging and Long-Term Support Administration

Home and Community Services Division

PO Box 45600, Olympia, WA 98504-5600

H13-048 – Information
 July 26, 2013
	TO: 
	Home and Community Services (HCS) Division Regional Administrators

Area Agency on Aging (AAA) Directors
	

	FROM:
	Bea Rector, Director, Home and Community Services (HCS) Division
	

	SUBJECT: 
	SSPS Transaction Generator Changed Worker IDs
	

	Purpose:
	To provide HCS/AAA staff information regarding the SSPS TG and possible impacts to their work
	

	Background:
	On July 23, 2013, SSPS sent out the following announcement via its SSPS Coordinators list serve group: “A Transaction Generator was run on July 18th to clear out invoices that had rejected due to IP rate increases. As part of that process, the Worker IDs were changed.  We will be sending out a list of the authorizations with the Worker ID changes in the next few days.  Our apologies for the inconvenience.”
	

	What’s new, changed, or

Clarified

 
	Based on information from SSPS, 7,223 HCS/AAA authorizations for IP services were modified such that the SSPS Worker ID on the authorization was changed from the case manager’s Worker ID to 99TG04.  This will not affect invoicing nor the provider’s ability to get paid for services claimed.  This also will not affect the case manager’s ability to edit the authorization.  

What will be impacted is any SSPS report that is organized by SSPS Worker ID.  It is expected that the next round of SSPS reports that are generated, beginning August 2nd, will show the incorrect Worker ID.  If case managers run their own Worker Service Report (SSPS032) or Expiring and Expired Service Tickler (SSPS013) after the scheduled update date, the reports will not include any authorizations on which the Worker ID was changed.
	

	ACTION:
	An Excel document that includes all of the authorizations that were changed as reported by SSPS will be distributed via the JRPs.  The list shows the case manager Worker ID that was on the authorization the month before the change.

· In CARE, authorizations can be updated to correct the Worker ID in the usual way.  If you are unsure how to make this correction please refer to the SSPS Manual.

· Besides the case manager, other workers who have authorization rights in the client’s case may make corrections as well.

· Any corrections that are made to authorizations prior to August 1 will be reflected on the August SSPS reports.
	   

	Related 
REFERENCES:
	
	

	ATTACHMENT(S):   
	
	


	CONTACT(S):
	Dustin W. Quinn Campbell

HCS SSPS Program Manager

quinndw@dshs.wa.gov
(360) 725-2535
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