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 H13-006 – Policy and Procedure

	TO: 
	Home and Community Services (HCS) Division Regional Administrators

Area Agency on Aging (AAA) Directors

	FROM:
	Bea Rector, Interim Director, Home and Community Services Division


	SUBJECT: 
	Medicaid Personal Care (MPC) Residential Client Cost of Care Calculation will be Supported in ACES.

	Purpose:
	To notify staff of their responsibilities regarding client payments for MPC services in residential settings starting February 1, 2013

	Background:
	Clients are required to pay toward the cost of their care before the Department pays for services.  The Department determines this amount for all long-term care services. 
All ADSA residential clients pay toward their cost of room and board.  See Chapter 8, Residential Services, in the Long-term Care Manual for details on room and board.  The client’s total contribution for room and board and personal care services is placed on the first line of the SSPS authorization for payment. 

	What’s new, changed, or

Clarified

 
	Effective February 1, 2013, financial workers will calculate room and board and total cost of care in ACES for MPC recipients in residential settings. ACES support for calculating room and board and total cost of care requires the following:
· The client is an active recipient on S01, S02 or G03 medical coverage;
· The ACES INST screen has HCBS type code M and facility information  coded;
· The DEM1 screen has a residential living arrangement code;
· Deductions are coded in the “Room and Board Exceptions” area on the LTCX screen.
This change occurred in the ACES BR Release on January 14, 2013 for benefit month 02/2013. As of 02/2013, client payment amounts and ETR requests for room and board deductions will become the responsibility of financial workers. 
The ACES system will:
· Determine gross countable income;
· Allow a Personal Needs Allowance (PNA) of $62.79 or higher as allowed in other settings for the month;
· Assign room and board for S01 and S02 recipients;
· Assign room and board and participation for G03 recipients;
· Add Veteran’s third party resources to total cost of care for S01, S02 and G03 recipients;
· Send MPC residential client’s cost of care to Provider One.

No changes have been made in ACES to support MPC in-home services
Exceptions to Rule (ETR) to room and board can be allowed for MPC residential recipients for certain expenses. They are:
· Guardianship fees and related cost;
· One-time, uncovered, out-of-pocket medical expenses;
· Court-ordered or garnished child support;
· Other expenses as allowed through the ETR process.
No deductions will be allowed from participation for G03 recipients. ETRs to room and board will be allowed.
ACES will generate LTC approval and change letters for MPC residential recipients. Letters will be stored in the ACES Letter History and sent as DMS assignments to the social services worker of record. 


	ACTION:
	Action Required by Social Service Workers:
· Review all cases where clients are receiving MPC services in residential settings and are receiving deductions in excess of the standard PNA amount.
· Advise financial via 14-443 what expenses are being allowed, if there is an approved ETR to allow the expense, how much is being allowed each month, and when the expense will change or expire. Note: Amounts for Social Security and Veterans’ Representative Payee fees do not require an ETR but should be reported to financial if they are being allowed in SSPS.
· If an ETR has been requested, or needs to be requested, but hasn’t been approved, advise financial via 14-443 the status of the ETR.

· Send all supporting documents including ETR approvals, court orders and medical expense information to DMS to be scanned into the client’s ECR as “hot mail.”
Action Required by Financial Workers: 
· Update the LTCX screen with ETR information provided by social services workers. Include ETR type, amount, and end date. Add notes in Remarks, as needed. Set a tickler to review the ETRs prior to the expiration date.
· If the client has an income exclusion for a representative payee fee, code it as an unearned income expense on the UNER screen.
· If the information is added to ACES on or after January 14, 2013, let the ACES system send out the LTC change letter 18-02 when coding changes result in a change in the client’s cost of care for benefit month 02/2013 or forward.


	Related 
REFERENCES:

	Note: A report of MPC clients with possible ETRs to room and board was sent to the field under a separate email for research and resolution.


	ATTACHMENT(S):   
	

	CONTACT(S):
	David Armes, Financial Program Manager                     
(360) 725-2318                                         
armesjd@dshs.wa.gov                             





Judy Plesha, Residential Program Manager



(360) 725-2370
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