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H12-065 – Procedure
 October 9, 2012
	TO: 
	Area Agency on Aging (AAA) Directors
Division of Developmental Disabilities (DDD) Regional Administrators

Home and Community Services Division (HCS) Regional Administrators

	FROM:
	Bill Moss, Director, Home and Community Services Division

Linda Rolfe, Director, Division of Developmental Disabilities

	SUBJECT: 
	Social Services Planned Action Notification Requirement/Condolence When a Client Dies 


	Purpose:
	To describe the procedure for AAA/DDD/HCS staff to follow when the Department receives notice that a client has died.

	Background:             
	Providers in all settings are required by contract, Washington Administrative Code (WAC), and/or license to notify the Department when a client dies.

When HCS financial services receives notice of the death of a client, they send a letter of condolence to the estate of the client.  This letter of condolence also provides the date that financial eligibility ends.  The termination portion of the notification is required under federal law (42 CFR § 431.20 through 431.210), and includes an administrative hearing right.
AAA, HCS and DDD social services have not had a responsibility to send notification to the estate of a client when terminating service eligibility for state and federal programs. 

	What’s new, changed, or

Clarified

 
	AAA, DDD, and HCS have been notified that, under the federal requirements 42 CFR § 431.20 through 431.210 noted above, social services is also required to send a termination of service eligibility letter to a client’s estate when they learn that a client has died.  The exception is for clients that were receiving services through COPES or New Freedom.   In those cases, the notice sent by HCS financial staff is sufficient (just as it is currently).
This notification must provide an administrative hearing right.  Hearings may be requested by the estate of a client if they believe that the Department terminated a client in error or that the date of death was incorrect.

	ACTION:
	The Department has developed two letters, one for termination from a paid service and a second for DDD clients who were not receiving a paid service.  The letters include:

1. A message of condolence;

2. Termination of services eligibility for state and federal programs;
3. Administrative hearing rights; and

4. A request for an administrative hearing form.

Effective immediately, AAA, DDD, and HCS staff must complete and send the following letter to the estate of a client when notified that:

· A client who has been receiving paid services has died; (Letter DSHS 07-099); or    
· A DDD client who has not been receiving a DDD-paid service has died. (Letter DSHS 07-100).
Note:  The only exception to this is for clients that were receiving services through COPES or New Freedom.  The financial condolence letter and termination of eligibility will be utilized in these circumstances.


	Related 
REFERENCES:
	42 CFR § 431.20 through 431.210

	ATTACHMENT(S):  

	DSHS forms website: http://asd.dshs.wa.gov/FormsMan/FormPicker.aspx  

	CONTACT(S):


	Sue McDonough, Program Manager, HCS
(360) 725-2533

mcdonsc@dshs.wa.gov
Shannon Manion, Office Chief, DDD
(360) 725-3454

maniosk@dshs.wa.gov
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