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H12-059 – Information
 August 21, 2012
	TO: 
	Home and Community Services (HCS) Division Regional Administrators
Division of Developmental Disabilities (DDD) Regional Administrators

Area Agency on Aging (AAA) Directors 

	FROM:
	Bill Moss, Director, Division of Home and Community Services 
Linda Rolfe, Director, Division of Development Disabilities



	SUBJECT: 
	ACES Online Updated to Show Accurate Client Managed Care Information

	Purpose:
	To notify field staff of an update to ACES that shows client managed care information.

	Background:
	Prior to ProviderOne, Phase 1 go-live in May of 2010, ACES had a screen (located in the Details drop-down as “managed care”) that showed whether a client was enrolled in a managed care plan, which plan they were enrolled in, dates of service and reasons for termination.  This screen is still available in ACES but should not be used as it is not accurate.
ACES also showed this information on the client Medicaid Medical (paper) Coupon (MAID).

When ProviderOne, Phase 1 went live, the link between the managed care screen in ACES and the old MMIS medical payment system was broken.  
Shortly after go-live, DSHS (now HCA) implemented the Medicaid Services Card which took the place of the medical coupon. Although the services card includes managed care information, it requires swipe technology or input into the ProviderOne system to view. 

	What’s new, changed, or

Clarified

 
	ACES staff have worked with ProviderOne and ADSA staff to build a new connection between ProviderOne managed care information and ACES.  This information is now available within ACES for staff to view.

Within this screen, staff will see:

· The client’s ProviderOne ID;

· Medicare and other insurance information;

· The managed care program, health plan within that program, and start and end dates of enrollment. Note: If this field is blank, the client is not enrolled in managed care.


	ACTION:
	To view client managed care information within ACES:

1. Logon to ACES;

2. Select a client and search;

3. From the Client>>Summary page, select the Details dropdown; then select Medical Information from the drop-down list.
Discontinue using the “managed care” option within the Details drop-down list.



	Related 
REFERENCES:
	

	ATTACHMENT(S):   
	ACES Screen Shot Instructions:

[image: image1.emf]ACES Screen Shot  Instructions.pdf




	CONTACT(S):
	Kristi Knudsen, Program Manager
(360) 725-3213
Kristi.knudsen@dshs.wa.gov
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To find a client's ProviderOne ID or Managed Care information, take the following steps:
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Q) From the Client >> Summary page in aces.online, select Details then Medical Information from the drop-down list.
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TIITRET Solutions is looking for new Tuesday Tips ideas. If you have a tip idea or a tip you would like to share, please send
them to itdc@dshs.wa.qgov. If we use your tip suggestion, we will give you credit when the tip is published.
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