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H12- 058 – Information
 August 15, 2012
	TO: 
	Home and Community Services (HCS) Division Regional Administrators
Area Agency on Aging (AAA) Directors

	FROM:
	Bill Moss, Director,  Home and Community Services Division



	SUBJECT: 
	Updates to Bed Hold Procedure and Staff Contacts

	Purpose:
	To notify staff of updates to Bed Hold procedure and contact information.

	Background:
	Previously DSHS Form 14-443s were emailed to CM/SW staff when processing Bed Holds. 

	What’s new, changed, or

Clarified:
ACTION:
	New Program Managers are Amy Adams @ (360) 725-3220, adamsal@dshs.wa.gov and Linda Miller @ (360) 725-3200, Millelj@dshs.wa.gov. 
Effective immediately:

· Bed Hold staff will no longer email 14-443s as they are available in barcode.

· Staff can now contact Amy Adams for questions related to even numbered Bed Hold ID #s and Linda Miller for questions related to odd numbered Bed Hold ID #s.

	RELATED REFERENCES:
ATTACHMENTS:
	

	CONTACT(S):
	Amy Adams, Bed Hold Program Manager (Even # IDs)

(360) 725-3220

adamsal@dshs.wa.gov
Linda Miller, Bed Hold Program Manager (Odd # IDs)

(360) 725-3200 

Millelj@dshs.wa.gov
Toll Free Bed Hold Line: 1-866-257-5066 (For general questions/provider inquiries)

	
	


