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HCS MANAGEMENT BULLETIN





H12- 040 – Procedure
June 14, 2012 
	TO: 
	Home and Community Services (HCS) Division Regional Administrators Area Agency on Aging (AAA) Directors

	FROM:
	Bill Moss, Director,  Home and Community Services Division

	SUBJECT: 
	New Freedom Care Consultation Services (CCS) Agency for the New Freedom (NF) Waiver in King County

	Purpose:
	To inform Region 2 and 3 Home & Community Services, Aging & Disability Services,  Asian Counseling and Referral Services (ACRS), Evergreen Care Network and Chinese Information and Referral Services of a change in CCS for the New Freedom waiver.

	Background:
	The New Freedom waiver has been available since May of 2007 in King County with Sunrise Services providing Care Consultation Services and ACRS providing the functional eligibility determinations for participants. 

The multiple-year contract period has concluded and ADSA, in an effort to streamline NF processes, reduce administrative costs, and to adhere to RCW 74.39A.090 has awarded the NF Consultation Services contract to Aging and Disability Services of Seattle/King County (ADS).  
· RCW 74.39A.090 mandates the Department to contract with the AAA for case management, assessment and reauthorization of services.


	What’s new, changed, or

Clarified

 
	Effective July 1, 2012, ADS will be contracted to provide New Freedom Care Consultation Services (CCS) for participants living in King County.  Care Consultation services will now include ongoing eligibility determinations/assessments.  The transition of current New Freedom cases will occur over a three-month period (July - September).
Staff should be aware that NF participants will be receiving written information (see attachments) about the change and may have questions related to the change.  The letter they receive has contact information for participants to call to address their concerns.  

	ACTION:
	Home and Community Services:

For all King County New Freedom enrollments effective July 1, 2012 or later, HCS staff will transfer NF cases depending on the participant’s zip code.  Seattle ADS, Renton ADS and Evergreen Care Network (ECN) have agreed to add New Freedom Consultation Services and will accept NF referrals based on their current specified zip codes.  There will be no language specific transfers to ACRS or Chinese Information and Service Center (CISC) at this time of New Freedom cases.    
HCS Social Service Specialists will no longer be required to add a NF Assessor on the Collateral Contact screen in CARE.   In addition, there is no requirement to fax/send a copy of the New Freedom Referral form for new enrollments.   
Asian Counseling and Referral Services:
An SSPS transaction generator (TG) will run to transfer the NF budget authorizations to the office which will be providing consultation services. ADSA HQ will inform  ACRS of the date of the TG once it has been determined. 
The remainder of the transfer process will be completed per policies in Chapter 2 of the LTC Manual.  

Based on the agreed upon participant transition schedule, the ACRS worker will transfer the electronic CARE and physical file to Renton ADS, Seattle ADS and ECN-based on the participant’s zip code. 



	Related 
REFERENCES:
	None

	ATTACHMENT(S):   
	NF Participant Transition Letter: 

[image: image1.emf]2012 07 NF  ltr(2).doc


NF Participant FAQs: 

[image: image2.emf]CC FAQs.docx



	CONTACT(S):
	Karen Fitzharris, State Unit on Aging
(360) 725-2446

(206) 341-7789

Karen.Digre-Fitzharris@dshs.wa.gov
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   PLEASE READ IMPORTANT NOTICE


[June/July/August XX, 2012]

Dear New Freedom Participant,


The purpose of this letter is to inform you that on [July/August/September 1, 2011] you will be working with a new Care Consultation agency.  Aging and Disability Services (ADS), the Area Agency on Aging for King County will be taking over the Care Consultant (CC) and Assessor roles for New Freedom Participants.  This means you will have a new Care Consultant.  

Sunrise Services, Asian Counseling & Referral Services (ACRS) and ADS will be working together to provide a smooth transition.  Your new CC will assist you with your spending plan development and determine your ongoing functional eligibility.  Your New Freedom budget and service plan will not change related to this transition.

Please see the enclosed “Frequently Asked Questions” document that may answer some questions you may have related to the change.  You will receive a Welcome Letter from your new CC in the next two weeks.    

If you have questions regarding this letter please feel free to contact Aging and Disability Services at [(206)233-5121/(206)615-1855].

Sincerely,


Susan Engels, Interim Office Chief

Home and Community Services Division


Aging & Disability Services Administration

cc:  Sue Closser, Sunrise Services Inc., President 


       Gary Tang, Asian Counseling and Referral Services, Program Director, Aging and Adult           Services












New Freedom Care Consultant/Assessor Transition 

FREQUENTLY ASKED QUESTIONS





WHAT DOES THIS MEAN TO ME?

· Sunrise Services and Asian Counseling and Referral Services (ACRS), will stop serving New Freedom Care Consultation and Assessor services after [June 30/July 31/August 31, 2012].  On [July 1/August 1/September 1], Aging and Disability Services (ADS) will provide both Care Consultation and Assessment services.    



WHAT WILL BE CHANGING?

· You will have a new Care Consultant who will:

· assist you with your spending plan development

· help with finding services and supports

· conduct your annual CARE eligibility assessment



WHEN SHOULD I RECEIVE A WELCOME LETTER?

· You should receive a Welcome Letter from your new Care Consultant (CC) in two weeks.  If you do not receive a Welcome Letter you can call (206)233-5121/ (206)615-1855 to find out who your new Care Consultant is.



WHAT IF I WANT TO CHANGE MY SPENDING PLAN NOW?

· You will call your Sunrise Services CC regarding all spending plan updates prior to the transition.   



WHAT HAPPENS TO MY NEW FREEDOM BUDGET?

· Your New Freedom service budget will not change related to the transition.

· If you have questions related to your CARE assessment or budget amount prior to the transition you should call your ACRS Assessor.  After the transition you should call your new Care Consultant.  



WHAT IF I WANT TO PURCHASE A NEW SERVICE OR SUPPORT?

· Nothing will change related to how you purchase services/supports with PPL during or after the transition.

· If you need assistance with finding a service/support you will work with your  Sunrise Care Consultant prior to the transition and with your new Care Consultant after the transition.  










