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H12- 027 – Procedure
May 1, 2012

	TO: 
	Home and Community Services (HCS) Division Regional Administrators
Area Agency on Aging (AAA) Directors
Division of Developmental Disabilities (DDD) Regional Administrators 

	FROM:
	Bill Moss, Director, Home and Community Services Division
Linda Rolfe, Director, Division of Developmental Disabilities
Chanh Ly, Interim Director, Management Services Division

	SUBJECT: 
	Governor Gregoire signs Engrossed Substitute House Bill (ESHB) 2314 Updating Initiative 1163 Requirements – Homecare Agencies

	PURPOSE:
	To inform staff and homecare agencies of the extension in training and certification timelines for long-term care workers hired between January 7, 2012 and March 29, 2012.  

	BACKGROUND:
	The new long-term care worker training requirements (commonly referred to as “Initiative 1163 requirements”) were implemented effective January 7, 2012 for any new LTC workers in home care agencies hired on or after this date.  

	WHAT’S NEW, CHANGED, OR
CLARIFIED
	On March 29, 2012, the Governor signed into law Engrossed Substitute House Bill 2314. 
· [bookmark: _GoBack]This extends training timelines an additional 120 days from March 30, 2012 for any long-term care worker hired between January 7 and March 29, 2012. 
· This means these workers now have until July 27, 2012 to complete training requirements.
· This extends the certification timelines an additional 150 days from March 30, 2012 for any long-term care worker hired between January 7 and March 29, 2012.
· This means these workers now have until August 26, 2012 to complete certification requirements.
· This legislation also allows Certified Home Care Aides to be delegated nursing tasks.
Additional Information:
· Any LTC worker hired on or after March 30, 2012 has 120 days from their hire date to complete training and 150 days to complete certification. 
· Any LTC worker hired on or before January 6, 2012 does not get an extension to complete their basic training.  They must meet their original 120-day timeframe. (These individuals were not included in ESHB2314.)
· Effective March 29, 2012, all Certified Home Care Aides can be delegated nursing tasks once they complete Nurse Delegation Core training. Special Focus on Diabetes training must also be completed if they will be administering insulin. 
· When this Nurse Delegation training is taken the same year as the 70-hour basic training (because it is required to be able to perform delegated tasks) this training counts towards CE requirements the following year per WAC 388-71-0953. 
. 

	ACTION
	Review the attached document (Appendices A & B of the Business Requirements Document) that was developed as a resource and shows the maximum timelines for background checks, training and certification. Note: This document does not include the increased timeline for those LTC workers identified above.

	
RELATED 
REFERENCES:
	
Engrossed Substitute House Bill 2314
Current WACs Chapters: 388-71 – In-home & 388-112 – Residential 
2012 training requirements

Related Management Bulletins: 
· 01/12/12: H12-006: Changes to Background Check Requirements for Individual Providers (IPs) and Medicaid Homecare Agency (HCA) Providers 
· 01/06/12: H12-002: Homecare Agency Worker Training and Home Care Aide Certification Requirements beginning January 7, 2012 
· 07/11/11: H11-036: Home Care Agency Worker Training Changes 
· 01/27/11: H11-005: Homecare Agency Worker Training Changes 


	ATTACHMENT(S):   
	IP Background Check, Training & Certification Requirements Flyer:


Maximum Timelines for Background Check, Training and Certification:



	CONTACT(S):
	Lorrie Mahar, Office Chief, Training, Communication & Development & Quality Unit
(360) 725-2549
maharla@dshs.wa.gov

Linda Gil, Program Manager, Division of Developmental Disabilities
(360) 725-3435
gilll@dshs.wa.gov
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Adobe Acrobat Document
Individual Provider Background Check, Training & Certification Requirements

It is important that you understand and take the following steps to meet the fingerprint based background check, long term care (LTC) worker training and home
care aide certification requirements for LTC workers.

Step 1

Complete a Fingerprint Background Check Get more information

The fingerprint background check process starts with the contracting process with DSHS. You need the OCA # Visit www.adsa.dshs.wa.gov/1163 and

E= . ‘- . ”
listed in your background check Interim Result Letter to apply for Home Care Aide Certification (see below). ™= click on “Fingerprint Background Checks".

Step 2
Register and Take Any Required Training Apply for Home Care Aide Certification
Take any required training through the SEUI 775 Training Partnership (TP). Use If you must complete 70 hours of training (Option E from the Training Wiz-
the TP’s Training Wizard: What Training Do | Need? to know what training you ard), you must become a certified home care aide (HCA) within 150 days of
must take. Many workers must take: your service begin date. If you are not required to take 70 hours of training,
e 2 hours of orientation and 3 hours of safety training prior to your you can apply to become certified if you choose.

;((e)r:ce befg;)n c!atte. . thin 120 davs f ice begin dat The Department of Health (DOH) oversees HCA certification. The first step in
[ )

our ot basic training within ays from service begin date. becoming certified is to apply to the DOH for certification. This is done with a

You must complete all of your required 75 hours of training to apply for the DOH Home Care Aide Certification Application.

certification exam. (Step 3) Remember—you have 120 days to complete this

training. If you don’t meet this deadline, you will be terminated as an IP. Submit your DOH HCA Certification Application to the DOH. Send in the

required $60 application fee with your application. It can take four to six

. . weeks to process your application—so get it in without delay.
Get more information weestop y PP g y

Call the TP Member Resource Center at 1-866-371-3200
to register for training, OR

You will need the OCA # assigned through the background check process for
this application.

d== Log-on at www.myseiubenefits.org Get more information
Download a copy of the HCA Certification application at
O www.doh.wa.gov/hsga/HCAides/

Step 3
Apply to Take the HCA Certification Exam
Get more information

A company called Prometric administers the HCA exam. As soon as you complete your required training, Download a copy of the Exam Application
apply to take the HCA written and skills exam by filling out an Exam Application Form For Washington Form at www.prometric.com/WADOH/
State Home Care Aide Examinations.

Find more information on this site about how

Submit your Exam Application to Prometric immediately after completing your 75 hours of training. to apply to take the exam, see test
There is a $115 exam application fee that you must send to Prometric with your completed application. question examples, and what happens on
You will also need to send copy of your signed DSHS 75 hour training certificate. test day.
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Adobe Acrobat Document
Maximum Timelines for Long Term Care Worker Background Checks, Training & Certification

Fingerprint-based
Background Check

Click on link for more information

LTC Worker

Employer

Certification
as Home Care Aide

Click on link for more information

Training

Click on link for more information

Complete Certification
Testing

Click on link for more information

This chart represents the maximum timelines for a new long term care worker to get trained and certified.
New workers should complete training ASAP to ensure enough time to apply, test and receive the home

Prospective
LTC Worker

Provisional
Hire
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120 days
from hire

Complete worker
portion of BCCU
form.

Submit Background
Authorization form to
BCCU. Review results
of Name and DOB in
Interim Result Letter.
Give worker OCA#.

LTC Worker

Employer

LTC Worker

Employer

care aide certification within 150 days of hire.

. Put OCA #on

| Get fingerprints
| required » rolled

i forms .

Hire provisionally if not
disqualified from Name
and DOB.

i

Hire permanently if not disqualified
based on FBI or WSP check.
Reported with Final Result letter.

150 days
from hire
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Submit Application
for Certification
and $60.00 to DOH

Ensure worker completes tasks

Check DOH provider credential website to ﬁndg

candidate ID# 3 weeks after application submitf'ted.
ID # needed to apply for the certification test.‘i

S
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Complete 5 hours of
Orientation/Safety before:
e Providing care, or

e  Service begin date (IPs).

Ensure worker completes tasks

Complete 70 hours
of basic training

Send copy of 75
hour training

—

Certification
Issued

certification
A
o
o)
it
S
%
%\ | —
Submit Application for
LTC Worker | Testing and $115.00 to Take and
Prometric pass test
Employer Ensure worker completes tasks
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http://www.doh.wa.gov/hsqa/HCAides/Documents/675002.pdf

http://www.doh.wa.gov/hsqa/HCAides/Documents/675002.pdf

http://www.prometric.com/WADOH/Default.htm

http://www.prometric.com/WADOH/Default.htm

http://www.adsa.dshs.wa.gov/Professional/training/1163/background/default.htm

http://www.adsa.dshs.wa.gov/Professional/training/1163/background/default.htm

http://dshs.wa.gov/word/ms/forms/09_653.doc

http://dshs.wa.gov/word/ms/forms/09_653.doc

http://www.adsa.dshs.wa.gov/professional/training/1163/background/interimresultletter.htm

http://www.adsa.dshs.wa.gov/professional/training/1163/background/resultletter.htm

http://www.doh.wa.gov/hsqa/hcaides/

http://www.doh.wa.gov/hsqa/hcaides/

http://www.adsa.dshs.wa.gov/professional/training/1163/

http://www.prometric.com/WADOH/Default.htm

http://www.prometric.com/WADOH/Default.htm

https://fortress.wa.gov/doh/providercredentialsearch/SearchCriteria.aspx
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