[image: image3.png]STATE OF WASHINGTON
DEPARTMENT OF SOCIAL AND HEALTH SERVICES
AGING AND DISABILITY SERVICES ADMINISTRATION
PO Box 45600 - Olympia, WA 98504-5600

HCS MANAGEMENT BULLETIN





H12- 019 – Procedure
 March 23, 2012
	TO: 
	Home and Community Services (HCS) Division Regional Administrators
Division of Developmental Disabilities (DDD) Regional Administrators

Area Agency on Aging (AAA) Directors

	FROM:
	Bill Moss, Director, Home and Community Services Division

Linda Rolfe, Director, Division of Developmental Disabilities

Chanh Ly, Interim Director, Management Services Division

	SUBJECT: 
	In-home Personal Care Base Hours for Clients 18-21 Years of Age

	Purpose:
	To instruct staff to implement the base hour change for clients between the ages of 18-21 years old. 

	Background:
	Since July 1, 2009, there have been two legislatively-mandated  base hour reductions for in-home personal care services affecting clients 21 years of age and older. At the time of those reductions, the Department did not reduce the base hours for individuals under 21 due to guidance from the federal government that across-the-board reductions in services for children might violate federal law unless accompanied by individualized assessments. WAC 388-106-0126 was adopted, providing for a higher set of base hours for individuals under 21.  On November 16, 2011, the Department adopted emergency amendments to WAC 388-106-0130 that allowed for a more individualized assessment of children.  At the same time WAC 388-106-0130 was amended, the Department rescinded WAC 388-106-0126 and revised WAC 388-106-0125 to equalize base hours for adults and children.  

	What’s new, changed, or

Clarified

 
	· All children under the age of 18 are scheduled to be reassessed by DDD staff by April 30, 2012 (See Related References). 
· Clients age 18, 19, and 20 will be reassessed with the new base hours when their next assessment is completed. 
· WAC 388-106-0126 (base hours for individuals under 21 years old) has been repealed. 
· WAC 388-106-0125 has been revised to include individuals of all ages. 
· The CARE Algorithm has been adjusted to include one set of base hours for all clients.

	ACTION:
	A list will be developed at headquarters of clients age 18, 19, and 20 who will have a base hour change at their next assessment.
Field Staff Action: 
1. All in-home personal care assessments, including Interim assessments, will reflect the new base hours. The 1st assessment completed after December 15, 2011, will require a face-to-face assessment because it may reflect a change in hours. This is true for any reason for the assessment (e.g. QA/Supervisory review, change in informal supports, etc.)  
2. Attached is a letter that explains the base hour change. Field staff can use the template to give to clients prior to their assessment. 
3. The Planned Action Notice should include the following:

· “WAC 388-106-0126 has been repealed. That rule provided for different base hours in each classification group for individuals under age 21 than for individuals 21 and over. Base hours for each classification group are now the same for all ages. Your hours may have changed as a result.”
4. As with any assessment, consideration should be given as to whether the hours authorized through CARE are sufficient to protect a client’s health and safety, and if not, whether additional hours through an exception to rule should be requested or some other action taken.  
For clients turning 21:

In the past, staff were instructed to perform an Interim assessment 30 days prior to a client’s 21st birthday in order for the algorithm to run using the correct base hours.  Effective immediately, case managers will discontinue performing these Interim assessments and clients will be reassessed with the new base hours when their next face-to-face assessment is completed.

	RELATED REFERENCE(S):
	DDD – MB D11-033: Implementing Children's CARE Changes
DDD – MB D11-034: CARE Release - Children's CARE Changes
WAC 388-106-0075, 0126, 0130, 0213:
http://www.dshs.wa.gov/pdf/ms/rpau/103E-11-23-082.pdf
WAC 388-106-0125:
http://www.dshs.wa.gov/pdf/ms/rpau/103E-11-23-092.pdf

	ATTACHMENT(S):   
	HCS - Sample PAN language:        Client Letter:
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	CONTACT(S):
	Geri-Lyn McNeill, State Unit on Aging

(360) 725-2353

mcneigl@dshs.wa.gov
Debbie Roberts, Division of Developmental Disabilities

(360) 725-3525

Debbie.Roberts@dshs.wa.gov
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Sample PAN Language

“Action” - select “Reduce”


“Service” – select “Personal Care”


“Reasons” – select “Other”


· “Reason (other specify)” – type: “WAC 388-106-0126 has been repealed. That rule provided for different base hours in each classification group for individuals under age 21 than for individuals 21 and over. Base hours for each classification group are now the same for all ages under WAC 388-106-0125. Your hours may have changed as a result.”

WAC Reference/Authority – “WAC 388-106-0126 and WAC 388-106-0125”
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PLEASE READ URGENT NOTICE ABOUT YOUR IN-HOME PERSONAL CARE HOURS 


[Date]


 [NSA Rep. Name 


For: Client Name


Address


City, State Zip]


Since July 1, 2009, there have been two legislatively-required base hour reductions for in-home personal care services affecting clients 21 years of age and older.


 At the time of these reductions, DSHS did not reduce the base hours for individuals under 21 due to guidance from the federal government that general reductions in services for children might violate federal law unless accompanied by individualized assessments.   In November 2011, DSHS adopted amendments to its rules that allow for more individualized assessments, and at the same time, rescinded the rule (WAC 388-106-0126) that kept base hours for individuals under 21 higher than for adults.  Assessments under a revised version of the CARE assessment that incorporates the new rules began on December 15, 2011. Your hours may change under the new assessment because there is now one set of base hours for all clients, regardless of their age.


CONTACT: [CRM name and telephone number]


		

		














