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H12- 003 – Information
January 11, 2012 
	TO: 
	Home and Community Services (HCS) Division Regional Administrators

Area Agency on Aging (AAA) Directors

	FROM:
	Bill Moss, Director, Home and Community Services Division

	SUBJECT: 
	 “Accessing and Using SSPS Web Based Reports” Training

	Purpose:
	To inform staff that the training “Accessing and Using SSPS Web Based Reports” is now available.

	Background:
	 An Operations Review and Consultation audit on SSPS payments conducted between July 1, 2009 and May 15, 2010 recommended that ADSA provide training on the Social Service Payment System’s web based reports.  

	What’s new, changed, or

Clarified
	A new training, “Accessing and Using SSPS Web Based Reports” is now available.  ADSA staff may access the training through the DSHS Learning Management Center, the course number is 100105.  AAA staff may access it on the Training & Classes page of the ADSA intranet.

	ACTION:
	Staff who authorize, review, or reconcile SSPS authorizations will benefit from taking this short training. 

	Related 
REFERENCES:
	ADSA staff link: DSHS Learning Center
AAA staff link: ADSA Home - Training & Classes

	ATTACHMENT(S):   
	

	CONTACT(S):
	David McDonald, Service and Data Analysis Program Manager

(360) 725-2535

David.McDonald@dshs.wa.gov
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