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H12 - 002 – Procedure
 January 6, 2012
	TO: 
	Home and Community Services (HCS) Division Regional Administrators

Division of Developmental Disabilities (DDD) Regional Administrators

Area Agency on Aging (AAA) Directors

	FROM:
	Bill Moss, Director, Home and Community Services Division

Linda Rolfe, Director, Division of Developmental Disabilities

Chanh Ly, Interim Director, Management Services Division

	SUBJECT: 
	Homecare Agency Worker Training and Home Care Aide Certification Requirements beginning January 7, 2012

	Purpose:
	To provide:

· Information on new training and certification requirements beginning January 7, 2012;
· A revised Standardized Homecare Agency Statement of Work, Section II. Personnel, B. ‘Training of homecare agency home care workers’;
· Updated Caregiver Training BARS Support Forms;
· A revised Caregiver Training Statement of Work.

	Background:
	This November, Initiative 1163 was passed by the state’s voters.  Almost identical to Initiative 1029, it requires that most long-term care (LTC) workers receive additional training and become certified as home care aides beginning January 7, 2012.
Initiative 1163 requirements apply to all LTC workers across different settings.  The focus of this MB and its accompanying attachments is specific to homecare agency requirements.  LTC workers in home care agencies will be referred to as: 
· Homecare agency workers – a homecare agency worker employed to provide direct care to clients prior to becoming certified as a Home Care Aide. 

· Certified home care aide – a homecare agency worker who has successfully completed all required background checks, training and testing and has become certified as a Home Care Aide.  

	What’s new, changed, or

Clarified

 
	1. Homecare agency workers hired on or before January 6, 2012 have 120 days from their date of hire to complete Revised Fundamentals of Caregiving or other ADSA-approved alternative basic training curriculum. 
2. Homecare agency workers hired on or after January 7, 2012 are required to complete: 
· 5 hours of Orientation/Safety Training through the Training Partnership or an ADSA-approved Community Instructor using an ADSA-approved curriculum before beginning work with a client.  

· 70 hours of Basic Training through the Training Partnership or an ADSA-approved Community Instructor using an ADSA-approved curriculum within 120 days of hire.  
· Home care aide certification through the Department of Health http://www.doh.wa.gov/hsqa/hcaides/ within 150 days of hire.   

Note:  Homecare agencies can train their own staff if they become DSHS-contracted community instructors.    

3. The following workers are exempt from Orientation, Safety and Basic Training and certification requirements: 

· Those who successfully completed training requirements that were in effect at the time that they worked as a caregiver between January 1, 2011 through January 6, 2012;
· Registered nurses; 

· Licensed practical nurses;
· Nurse technicians;
· Advanced registered nurse practitioners;
· Certified nursing assistants;
· Certified counselors;
· Speech language pathologists or audiologists;
· Licensed or registered occupational therapists or physical therapists;
· Home health aides employed by a Medicare-certified home health agency;
· Those with special education training and endorsement granted by the superintendent of public instruction.
Note: The revised homecare worker training section from the HCA SOW includes language related to this exempt group.  
4. Effective July 1, 2012, the Continuing Education (CE) requirement is increasing from 10 hours to 12 hours.

5. All home care aides and those workers exempt from Safety & Orientation, Basic and Certification in item 3 above) are required to complete Continuing Education annually by their birthday.
· For a phased-in approach to this change, if the worker’s birthday is between January 1, 2012 and June 30, 2012, the worker must complete the 10-hour CE requirement by June 30, 2012. 

· If the worker’s birthday is on or after July 1, 2012, the worker must complete the 12-hour CE requirement by their birthday. 
6. Effective July 1, 2012 all CE curriculum and instructors must be approved by ADSA. 
Exception:  Home care aide recertification occurs based upon birthdates.  If a homecare agency worker’s first home care aide certification renewal period is less than a full year from the date of initial certification then no Continuing Education will be due for the initial certification period.
7. If the homecare agency worker (private or Medicaid) does not complete training within120 days and/or certification within 150 days, the homecare agency employer must terminate their employment immediately. 
8. The homecare agency worker training section of Standardized Homecare Agency Statement of Work has been changed to reflect the new worker training requirements (see attachment). 
9. The Caregiver Training Statement of Work has been updated to reflect the changes in training (see attachment).

10. A new billing form, the Caregiver Training, Orientation/Safety and Nurse Delegation Training BARS Support Form, has been created and incorporates the new training requirements (see attachment).  This revised BARS must be used for both new workers hired on or after 1/7/12, and grandfathered workers hired prior to 1/7/12.  Year-to-date data for the grandfathered workers should include data from 7/1/11 forward.
11. Beginning January 7, 2012, homecare agencies have administrative hearing rights when their contract is terminated or another enforcement action is taken as a result of the agency knowingly employing a worker who:
· Does not meet the training requirements;
· Does not meet the certification requirements;
· Has had certification revoked by the Department of Health.


	ACTION:
	Beginning January 7, 2012, AAAs must:

· Replace the Standardized Homecare Agency Statement of Work, Section II. Personnel, B. ‘Training of homecare agency home care aides’ in all HCA contracts with the revised version, included below as an attachment; 
· Use the new Caregiver Training Statement of Work,  included below, as an attachment;
· Use the new Caregiver Training, Orientation, Safety and Nurse Delegation Training BARS Support Form, included below as an attachment, to bill for training conducted from January 2012 forward;  
· Incorporate information on homecare agency fair hearing rights into the terms and conditions of AAA homecare agency contracts (see WAC 388-71-0562 to be posted at http://www.adsa.dshs.wa.gov/professional/training/1163/ by 1/1/2012).
· Notify homecare agencies of their fair hearing rights when the homecare agency contract is terminated or another enforcement action is taken related to the agency knowingly using workers who do not meet training and/or certification requirements.  
Homecare agencies can go to the ADSA 1163 internet site to:

· Learn more about the background check and training requirements resulting from Initiative 1163; 

· Learn how to become contracted as a DSHS-approved Community Instructor to train their own staff;
· Find a list of DSHS-approved Community Instructors.  
· Learn more about completing required background checks. 

Visit the Department of Health website for more information regarding home care aide certification. 
Visit the Prometric website to learn more about certification testing and the test application process.

	Related 
REFERENCES:
	Chapter 74.39A RCW
Chapter 388-71 WAC
http://www.adsa.dshs.wa.gov/professional/training/1163/  

 

	ATTACHMENT(S):   

	Revised Standardized Homecare Agency Statement of Work, Section II. Personnel, B. Training of Homecare Agency Home Care Aides:
w/ track changes:                           w/o track changes: 

[image: image1.emf]Standardized HCA  SOW Section II.B2.doc

                                   
[image: image2.emf]Standardized HCA  SOW Section II.B2 no track changes.doc


Caregiver Training SOW:

 
[image: image3.emf]Caregiver Trng  SOW.doc


BARS Support Form:


[image: image4.emf]BARS form  CaregiverTraining  SFY12 JAN-JUN 2012.xls



	CONTACT(S):
	Beverly Lord, State Unit on Aging       For fiscal questions, contact:

(360) 725-2529                                    Anna Glaas, Grants Unit Supervisor

Beverly.lord@dshs.wa.gov                 (360) 725-2374

                                                       anna.glaas@dshs.wa.gov 
Debbie Roberts, DDD
(360) 725-3525
deborahroberts2@dshs.wa.gov 
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Standardized Homecare Agency Statement of Work

Section II. Personnel



B.  Training of homecare agency homecare workers

The (Insert AAA specific reference here:  Subcontractor/vendor/contractor) shall ensure all non-exempt homecare workers complete required orientation, training and certification within specified timeframes.  Failure to complete required orientation, training or certification within specified timeframes will result in the (Insert AAA specific reference here:  Subcontractor/vendor/contractor)’s inability to initially employ or continue to employ a homecare worker or to be reimbursed for department client service until the requirement is met. 

The following workers are exempt from Orientation, Safety and Basic Training and certification requirements (Note: they are not exempt from Continuing Education requirements): 

1. A person employed as a long term care worker, in any setting (IP, adult family home, boarding home, private or Medicaid-contract home care agency) at any time in 2011 up through January 6, 2012 does not have to take the 75 hours of training or get certified as home care aide if they successfully completed all training requirements in effect in their respective employment setting as of the date they were hired.  

2. Registered nurses 

3. Licensed practical nurses

4. Nurse technicians

5. Advanced registered nurse practitioners

6. Certified nursing assistants

7. Certified counselors

8. Speech language pathologists or audiologists

9. Licensed or registered occupational therapists or physical therapists

10. Home health aides employed by a Medicare certified home health agency

11.Those with special education training and endorsement granted by the superintendent of public instruction

The (Insert AAA specific reference here:  Subcontractor/vendor/contractor) shall ensure that all agency employees meeting the exempt criteria identified in 1. above have a letter or other documentation from (Insert AAA specific reference here:  Subcontractor/vendor/contractor) as evidence of meeting exempt criteria.  Documentation must include: 


1. First, and if applicable, last day of employment

2. Job Title

3. Job Description

4. Proof of completing applicable training requirements

It is the responsibility of (Insert AAA specific reference here:  Subcontractor/vendor/contractor) to ensure that newly hired workers after January 7, 2012 have such a letter or other documentation from a previous employer including the information above to confirm that they meet the exempt criteria prior to employment with (Insert AAA specific reference here:  Subcontractor/vendor/contractor).


The (Insert AAA specific reference here:  Subcontractor/vendor/contractor) shall ensure the following trainings for their non-exempt homecare workers shall be obtained through SEIU Healthcare NW Training Partnership or an ADSA contracted Community Instructor:


1. Orientation/Safety Training


2. Basic Training (core competencies and population-specific competencies)

3. Continuing Education


4. Nurse Delegation Training, when applicable


5. Nurse Delegation: Special Focus on Diabetes, when applicable


The (Insert AAA specific reference here:  Subcontractor/vendor/contractor) may train their own homecare workers if they contract with ADSA as a Community Instructor.   


The (Insert AAA specific reference here:  Subcontractor/vendor/contractor) shall provide on-going training on agency policy and procedures.


The specific training components include:


Orientation/Safety training is to provide basic introductory and work place safety information appropriate to the in-home setting and population served.  (Insert AAA specific reference here:  Subcontractor/vendor/contractor) homecare workers must complete a minimum of two (2) hours of Orientation and three (3) hours of Safety Training before providing services to any client.  

Basic training provides 70 hours of in-depth material on core competencies related to providing care to clients and information regarding the special needs of the population receiving long term care services.  (Insert AAA specific reference here:  Subcontractor/vendor/contractor) homecare workers must complete department-approved Basic training within one hundred twenty days of being authorized to provide department-paid in-home services for a client.  


Continuing education provides material on a variety of topics to keep the long term care worker’s knowledge and skills specifically related to the population served and their own career development.  Continuing education is required annually beginning the year following completion of Basic training.  For homecare workers whose birthday is prior to July 1, ten (10) hours of continuing education are required by June 30, 2012.  Beginning July 1, 2012 twelve (12) hours of continuing education are required to be completed by the homecare worker’s birthday. 

Nurse Delegation training is required for (Insert AAA specific reference here:  Subcontractor/vendor/contractor) homecare workers before performing any delegated task.  Homecare workers must


1. Complete the Nurse Delegation for Nursing Assistants course and pass the competency test


2. Be a nursing assistant currently registered or certified


Nursing assistants registered must successfully complete Basic training. 

Nurse Delegation: Special Focus on Diabetes is required for (Insert AAA specific reference here:  Subcontractor/vendor/contractor) homecare workers before performing the delegated task of insulin injections.  In addition to completing the requirements of Nurse Delegation training, the (Insert AAA specific reference here:  Subcontractor/vendor/contractor) homecare worker must complete an additional 3 hour course.    

(Insert AAA specific reference here:  Subcontractor/vendor/contractor) homecare workers must obtain home care aide certification from Department of Health within 150 days of hire.  Within three (3) days of hiring a homecare worker the (Insert AAA specific reference here:  Subcontractor/vendor/contractor) must contact the Department of Health to apply for certification testing for the homecare worker.  Basic training must be completed before testing for certification can occur.


(Insert AAA specific reference here:  Subcontractor/vendor/contractor) non-exempt homecare workers are to be paid for time spent attending all required trainings.  Exempt homecare workers are paid for time spent attending required continuing education.  Reimbursement for training will be based on an allocation of training costs across all of a (Insert AAA specific reference here:  Subcontractor/vendor/contractor)’s applicable funding sources.  
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Exhibit A


Statement of Work


1. The Contractor shall reimburse home care agencies for worker wages for class time spent in required caregiver training.  

2. DSHS shall reimburse the Contractor at the following reimbursement rates and billable hours, one time upon successful completion of the class, for homecare agency workers authorized to provide care:


Reimbursement Rates: 

Agency Worker wages for class time will be reimbursed at a rate of $11.52 per hour from July 1, 2011 to June 30, 2012.


Billable Wage Hours:

Revised Fundamentals of Caregiving (RFOC) or Modified Fundamentals of Caregiving (MFOC)


A maximum of 28 hours of RFOC or 7 hours of MFOC for workers hired between July 1, 2011 and January 6, 2012 who completed training within 120 days of hire.


RFOC Challenge Test


A maximum of 3 hours for the Challenge Test and Skills Evaluation for workers hired between July 1, 2011 and January 6, 2012 who challenged the need to complete the required training within 120 days of hire. 

Orientation for non-exempt home care agency workers


A maximum of 2 hours for the period of July 1, 2011 to June 30, 2012. 

Safety for non-exempt home care agency workers


A maximum of 3 hours for the period of January 7, 2012 to June 30, 2012. 

A maximum of 3 hours for the period of January 1, 2011 to June 28, 2011 


Basic Training for non-exempt home care agency workers


A maximum of 70 hours for Basic Training from January 7, 2012 to June 30, 2012.  Note: there is no challenge test for basic training.


Continuing Education for all home care agency workers


A maximum of 10 hours for Continuing Education per calendar year through June 30, 2012.  


Nurse Delegation Training for Nursing Assistants


A maximum of 9 hours for Nurse Delegation Training for Nursing Assistants, classroom or self-study, from July 1, 2011 to June 30, 2012.


A maximum of 3 hours for Nurse Delegation for Nursing Assistants: Special Focus on Diabetes self-study course, from July 1, 2011 to June 30, 2012.


A maximum of 3 hours for Nurse Delegation for Nursing Assistants: Special Focus on Diabetes self-study course, from July 1, 2011 to June 30, 2012. 

(8)  I-1029 Basic Training


(a) A maximum of 70 hours for I-1029 Basic Training, from 7/1/11to 8/31/11.


3. DSHS shall reimburse the Contractor an administrative fee of 5% of the amount of class time for home care agency providers.
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CG Training BARS

		BARS Support Form												Contract Period 7/1/11 - 6/30/12

														Effective 1/1/12 - 6/30/12

		AAA Name:		0								Contract #:		0

		Title:		Caregiver Training, Orientation, Safety and Nurse Delegation Training								Reporting Period:		0

		Current Month Expenditures

		BA Sub		Budget						Funding Source

		555		Account

		Sub El		Title						TXIX / Chore		State Only		DDD		Total

		.11		AAA Training Planning/Administration						0.00		0.00		0.00		0.00

		.12		Interfund Payments for Services						0.00		0.00		0.00		0.00

				Total Administration						0.00		0.00		0.00		0.00

		98.0		Basic Training - Worker hired 1/7/12 & forward						0.00		0.00		0.00		0.00

		98.0		Orientation / Safety - Worker hired 1/7/12 & forward						0.00		0.00		0.00		0.00

		98.1		Fundamentals - Worker hired prior to 1/7/12						0.00		0.00		0.00		0.00

		98.2		Modified - Worker hired prior to 1/7/12						0.00		0.00		0.00		0.00

		98.6		Orientation - Worker hired prior to 1/7/12						0.00		0.00		0.00		0.00

		98.3		Continuing Education						0.00		0.00		0.00		0.00

		98.7		Nurse Delegation for Nursing Assistants Training						0.00				0.00		0.00

				Total Services						0.00		0.00		0.00		0.00

				Total All Elements						0.00		0.00		0.00		0.00

		Year-to-Date Expenditures

		BA Sub		Budget						Funding Source

		555		Account

		Sub El		Title						TXIX / Chore		State Only		DDD		Total

		.11		AAA Training Planning/Administration						0.00		0.00		0.00		0.00

		.12		Interfund Payments for Services						0.00		0.00		0.00		0.00

				Total Administration						0.00		0.00		0.00		0.00

		98.0		Basic Training - Worker hired 1/7/12 & forward						0.00		0.00		0.00		0.00

		98.0		Orientation / Safety - Worker hired 1/7/12 & forward						0.00		0.00		0.00		0.00

		98.1		Fundamentals - Worker hired prior to 1/7/12						0.00		0.00		0.00		0.00

		98.2		Modified - Worker hired prior to 1/7/12						0.00		0.00		0.00		0.00

		98.6		Orientation - Worker hired prior to 1/7/12						0.00		0.00		0.00		0.00

		98.3		Continuing Education						0.00		0.00		0.00		0.00

		98.7		Nurse Delegation for Nursing Assistants Training						0.00				0.00		0.00

				Total Services						0.00		0.00		0.00		0.00

				Total All Elements						0.00		0.00		0.00		0.00

		Vendor's Certificate.  I hereby certify under penalty of perjury that the items										Reimbursement Data

		and services listed herein are proper charges for materials, merchandise, or

		services furnished to the State of Washington and that all goods furnished										Expenditures to Date:				0.00

		and/or services rendered have been provided without discrimination on the										Revenue Received to Date:				0.00

		grounds of race, creed, color, national origin, sex or age.										Total Request:				0.00

		Approved By:								Prepared by:

		Phone #:				Date:				Phone #:				Date:
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Agency Classtime Summary

		AGENCY WORKERS CLASSTIME SUMMARY								Contract Period 7/1/11 - 6/30/12

		AAA Name:		0						Effective 1/1/12 - 6/30/12

		Reporting Period:		0

		TABLE A (CURRENT MONTH)

						NUMBER		NUMBER		RATE		TOTAL

		TYPE OF TRAINING				OF		OF HOURS		PER		TRAINING

						WORKERS		PROVIDED		HOUR		COST

		NEW WORKERS HIRED 1/7/12 AND FORWARD

		BASIC TRAINING (70 HOURS)				0		0		11.52		0.00

		ORIENTATION/SAFETY (5 HOURS)				0		0		11.52		0.00

		GRANDFATHERED WORKERS HIRED PRIOR TO 1/7/12

		FUNDAMENTALS CLASSTIME (3 OR 28 HRS)				0		0		11.52		0.00

		MOD. FUNDAMENTALS CLASSTIME (7 HRS)				0		0		11.52		0.00

		ORIENTATION (2 HRS)				0		0		11.52		0.00

		ALL WORKERS

		CONTINUING ED. CLASSTIME (10 HRS)				0		0		11.52		0.00

		NURSE DELEGATION FOR NURSING ASST (3 OR 9 HRS)				0		0		11.52		0.00

		TOTAL				0		0				0.00

		TABLE A (YEAR-TO-DATE)

						NUMBER		NUMBER		RATE		TOTAL

		TYPE OF TRAINING				OF		OF HOURS		PER		TRAINING

						WORKERS		PROVIDED		HOUR		COST

		NEW WORKERS HIRED 1/7/12 AND FORWARD

		BASIC TRAINING (70 HOURS)				0		0		11.52		0.00

		ORIENTATION/SAFETY (5 HOURS)				0		0		11.52		0.00

		GRANDFATHERED WORKERS HIRED PRIOR TO 1/7/12

		FUNDAMENTALS CLASSTIME (3 OR 28 HRS)				0		0		11.52		0.00

		MOD. FUNDAMENTALS CLASSTIME (7 HRS)				0		0		11.52		0.00

		ORIENTATION (2 HRS)				0		0		11.52		0.00

		ALL WORKERS

		CONTINUING ED. CLASSTIME (10 HRS)				0		0		11.52		0.00

		NURSE DELEGATION FOR NURSING ASST (3 OR 9 HRS)				0		0		11.52		0.00

		TOTAL				0		0				0.00

		TABLE C (CURRENT MONTH)

		FUNDING SOURCE		BASIC TRAINING
(New)		ORIENTATION / SAFETY
(New)		FUNDAMENTALS
(Grandfathered)		MODIFIED FUNDAMENTALS (Grandfathered)		ORIENTATION (Grandfathered)		CONTINUING EDUCATION		NURSE DELEGATION		TOTALS		ADMIN. (5%)

		TXIX / CHORE - AGING		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00

		STATE ONLY - AGING		0.00		0.00		0.00		0.00		0.00		0.00				0.00		0.00

		DDD		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00

		SUBTOTAL - ADSA PAID ONLY		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00

		PRIVATE PAY		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00

		OTHER		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00

		TOTAL		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00

		TABLE C (YEAR-TO-DATE )

		FUNDING SOURCE		BASIC TRAINING
(New)		ORIENTATION / SAFETY
(New)		FUNDAMENTALS
(Grandfathered)		MODIFIED FUNDAMENTALS (Grandfathered)		ORIENTATION (Grandfathered)		CONTINUING EDUCATION		NURSE DELEGATION		TOTALS		ADMIN. (5%)

		TXIX / CHORE - AGING		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00

		STATE ONLY - AGING		0.00		0.00		0.00		0.00		0.00		0.00				0.00		0.00

		DDD		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00

		SUBTOTAL - ADSA PAID ONLY		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00

		PRIVATE PAY		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00

		OTHER		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00

		TOTAL		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00



&R&10&A



Agency Classtime Alloc

		AGENCY WORKERS CLASSTIME ALLOCATION

										Contract Period 7/1/11 - 6/30/12

										Effective 1/1/12 - 6/30/12

		HOME CARE AGENCY:		(Input HCA Name)

		MONTH OF SERVICE:		(Input month of service)

		TABLE A

						NUMBER		NUMBER		RATE		TOTAL

		TYPE OF TRAINING				OF		OF HOURS		PER		TRAINING

						WORKERS		PROVIDED		HOUR		COST

		NEW WORKERS HIRED 1/7/12 AND FORWARD

		BASIC TRAINING (70 HOURS)				0		0		11.52		0.00

		ORIENTATION/SAFETY (5 HOURS)				0		0		11.52		0.00

		GRANDFATHERED WORKERS HIRED PRIOR TO 1/7/12

		FUNDAMENTALS CLASSTIME (3 OR 28 HRS)				0		0		11.52		0.00

		MOD. FUNDAMENTALS CLASSTIME (7 HRS)				0		0		11.52		0.00

		ORIENTATION (2 HRS)				0		0		11.52		0.00

		ALL WORKERS

		CONTINUING ED. CLASSTIME (10 HRS)				0		0		11.52		0.00

		NURSE DELEGATION FOR NURSING ASST (3 OR 9 HRS)				0		0		11.52		0.00

		TOTAL				0		0				0.00

						`

		TABLE B

		FUNDING SOURCE		FUNDING ALLOCATION		BASIC TRAINING (New)		ORIENTATION / SAFETY            (New)		FUNDAMENTALS (Grandfathered)		MOD. FUNDAMENTALS (Grandfathered)		ORIENTATION (Grandfathered)		CONTINUING EDUCATION		NURSE DELEGATION		TOTALS

		TXIX / CHORE - AGING		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00

		STATE ONLY - AGING		0.00		0.00		0.00		0.00		0.00		0.00		0.00				0.00

		DDD		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00

		SUBTOTAL - ADSA PAID ONLY		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00

		PRIVATE PAY		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00

		OTHER		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00

		TOTAL		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00		0.00

		Vendor's Certificate.  I hereby certify under penalty of perjury that the items and totals listed herein are proper charges

		for materials, merchandise or services furnished to the State of Washington and that all goods furnished and/or services

		rendered have been provided without discrimination on the grounds of race, creed, color, national origin, sex or age.

		Signature:						Date:

		Title:						Phone Number:
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Standardized Homecare Agency Statement of Work

Section II. Personnel



B.  Training of homecare agency homecare workers

The (Insert AAA specific reference here:  Subcontractor/vendor/contractor) shall ensure all non-exempt homecare workers complete required orientation, training and certification within specified timeframes.  Failure to complete required orientation, training or certification within specified timeframes will result in the (Insert AAA specific reference here:  Subcontractor/vendor/contractor)’s inability to  initially employ or continue to employ a homecare worker or to be reimbursed for department client service until the requirement is met. 

The following workers are exempt from Orientation, Safety and Basic Training and certification requirements (Note: they are not exempt from Continuing Education requirements): 

1. A person employed as a long term care worker, in any setting (IP, adult family home, boarding home, private or Medicaid-contract home care agency) at any time in 2011 up through January 6, 2012 does not have to take the 75 hours of training or get certified as home care aide if they successfully completed all training requirements in effect in their respective employment setting as of the date they were hired.  

2. Registered nurses 

3. Licensed practical nurses

4. Nurse technicians

5. Advanced registered nurse practitioners

6. Certified nursing assistants

7. Certified counselors

8. Speech language pathologists or audiologists

9. Licensed or registered occupational therapists or physical therapists

10. Home health aides employed by a Medicare certified home health agency

11.Those with special education training and endorsement granted by the superintendent of public instruction

The (Insert AAA specific reference here:  Subcontractor/vendor/contractor) shall ensure that all agency employees meeting the exempt criteria identified in 1. above have a letter or other documentation from (Insert AAA specific reference here:  Subcontractor/vendor/contractor) as evidence of meeting exempt criteria.  Documentation must include: 

1. First, and if applicable, last day of employment

2. Job Title

3. Job Description

4. Proof of completing applicable training requirements

It is the responsibility of (Insert AAA specific reference here:  Subcontractor/vendor/contractor) to ensure that newly hired workers after January 7, 2012 have such a letter or other documentation from a previous employer including the information above to confirm that they meet the exempt criteria prior to employment with (Insert AAA specific reference here:  Subcontractor/vendor/contractor).

The (Insert AAA specific reference here:  Subcontractor/vendor/contractor) shall ensure the following trainings for their non-exempt homecare workers shall be obtained through SEIU Healthcare NW Training Partnership or an ADSA contracted Community Instructor:


1. Orientation/Safety Training


2. Basic Training (core competencies and population-specific competencies)

3. Continuing Education


4. Nurse Delegation Training, when applicable


5. Nurse Delegation: Special Focus on Diabetes, when applicable


The (Insert AAA specific reference here:  Subcontractor/vendor/contractor) may train their own homecare workers if they contract with ADSA as a Community Instructor.   


The (Insert AAA specific reference here:  Subcontractor/vendor/contractor) shall provide on-going training on agency policy and procedures.


The specific training components include:


Orientation/Safety training is to provide basic introductory and work place safety information appropriate to the in-home setting and population served.  (Insert AAA specific reference here:  Subcontractor/vendor/contractor) homecare workers must complete a minimum of two (2) hours of Orientation and three (3) hours of Safety Training before providing services to any client.  

Basic training provides 70 hours of in-depth material on core competencies related to providing care to clients and information regarding the special needs of the population receiving long term care services.  (Insert AAA specific reference here:  Subcontractor/vendor/contractor) homecare workers must complete department-approved Basic training within one hundred twenty days of being authorized to provide department-paid in-home services for a client.  


Continuing education provides material on a variety of topics to keep the long term care worker’s knowledge and skills specifically related to the population served and their own career development.  Continuing education is required annually beginning the year following completion of Basic training.  For homecare workers whose birthday is prior to July 1, ten (10) hours of continuing education are required by June 30, 2012.  Beginning July 1, 2012 twelve (12) hours of continuing education are required to be completed by the homecare worker’s birthday. 

Nurse Delegation training is required for (Insert AAA specific reference here:  Subcontractor/vendor/contractor) homecare workers before performing any delegated task.  Homecare workers must


1. Complete the Nurse Delegation for Nursing Assistants course and pass the competency test


2. Be a nursing assistant currently registered or certified


3. Nursing assistants registered must successfully complete Basic training. 

Nurse Delegation: Special Focus on Diabetes is required for (Insert AAA specific reference here:  Subcontractor/vendor/contractor) homecare workers before performing the delegated task of insulin injections.  In addition to completing the requirements of Nurse Delegation training, the (Insert AAA specific reference here:  Subcontractor/vendor/contractor) homecare worker must complete an additional 3 hour course.    

(Insert AAA specific reference here:  Subcontractor/vendor/contractor) homecare workers must obtain home care aide certification from Department of Health within 150 days of hire.  Within three (3) days of hiring a homecare worker the (Insert AAA specific reference here:  Subcontractor/vendor/contractor) must contact the Department of Health to apply for certification testing for the homecare worker.  Basic training must be completed before testing for certification can occur.


(Insert AAA specific reference here:  Subcontractor/vendor/contractor) non-exempt homecare workers are to be paid for time spent attending all required trainings.  Exempt homecare workers are paid for time spent attending required continuing education.  Reimbursement for training will be based on an allocation of training costs across all of a (Insert AAA specific reference here:  Subcontractor/vendor/contractor)’s applicable funding sources.  



