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H12- 023 – Procedure
April 17, 2012

	TO: 
	Home and Community Services (HCS) Division Regional Administrators
Area Agency on Aging (AAA) Directors

	FROM:
	Bill Moss, Director, Home and Community Services Division

	SUBJECT: 
	New HCS Contract: Community Transition and Training Specialist

	PURPOSE:
	To issue a new Community Transition and Training Specialist contract for specific long-term care home and community based waiver (HCBS), Roads to Community Living (RCL) and Washington Roads services.	.

	BACKGROUND:
	In 2007, DSHS was awarded a “Money Follows the Person” grant from the federal Centers for Medicare and Medicaid Services (CMS) for the RCL demonstration project. The purpose of the RCL project is to examine how best to successfully help people with complex long-term care needs transition from institutional to community settings.  

As part of the grant’s demonstration, new services were developed to assist clients transitioning out of institutions. Staff were formerly instructed to contract these providers using the Medicaid Waiver Recipient Training Services (Recipient Training) contract.  

Washington Roads is a state-funded program which provides pre-transition assistance and support to individuals who are not otherwise eligible for RCL. Many WA Roads pre-transitional services are provided by the same contractors who provide demonstration services to RCL clients.

	WHAT’S NEW, 
CHANGED, OR
CLARIFIED
	HCS has developed the Community Transition and Training Specialist contract to cover services related to client training and transition services. This contract incorporates verbatim the current Recipient Training and Community Transition Services (CTS)/Residential Care Discharge Allowance (RCDA) contract language. The corresponding SSPS codes for these services are listed in the purchasing section below and in SSPS Appendix A.

The Community Transition and Training Specialist contract also includes a Statement of Work (SOW) for Transition Planning which includes the transitional work of the following RCL and WA Roads demonstration services (RCL Service Code Data Sheets which list the rate range, unit limit, etc. for these services have not changed and can also be found in SSPS Appendix A):

· SSPS Code 5872: Community Choice Guide (CCG)
· SSPS Code 5884: Informal Caregiver Support Services
· SSPS Code 5602: WA Roads Specialty Transition Preparation


	ACTION:
	Begin using the new Community Transition and Training Specialist contract available in the Agency Contracts Database (ACD). Contracts are executed through the AAA unless other local agreements are in place that state otherwise. 

Instructions and Information to contract for Community Transition and Training Specialist Services

1. Contracting staff must choose the appropriate contract subcode(s) in the ACD. These subcodes will populate the contract with the applicable SOW(s) under subheading “h” (see subcode information below).  More than one subcode may be selected when mutually agreed upon by the contracting office and the provider and all qualifications are met. Due to similar SOWs and qualifications, many providers will have multiple subcodes. 

2. RCL/WA Roads’ CCGs and Informal Caregiver Support Services providers working under a Medicaid Waiver Recipient Training contract must be re-contracted under the Community Transition and Training Specialist contract by Sept.1, 2012. 

3. To reduce monitoring burden, a contractor providing both client training and RCL/WA Roads demonstration services should be contracted with the Community Transition and Training Specialist contract, choosing (at a minimum) both the Client Training and Transition Planning subcodes. After the new contract is executed, the provider’s previous Recipient Training contract should be terminated.

4. A contractor solely providing client training services to HCBS waiver, RCL or WA Roads clients within the SOW in the Recipient Training contract may continue to operate under their current contract with no change until their current contract expires. When the contract expires, the provider should be re-contracted using the Community Transition and Training Specialist contract. (Please note: this option does not include contractors who provide RCL demonstration and WA Roads services that are outside the scope of client training and are available only to RCL or WA Roads clients, such as assisting a client to locate housing or shopping for household goods. Contractors providing these types of services must be contracted with the new contract per #2, above).

5. New contractors performing CTS/RCDA services must be contracted with the Community Transition and Training Specialist contract. Providers holding existing CTS/RCDA contracts whose work is appropriately captured in the CTS/RCDA SOW may continue to operate under their current contract with no change until that contract expires. When the current contract expires, the provider should be re-contracted using the Community Transition and Training Specialist contract at that time.

6. Included in the statement of work in the Community Transition and Training Specialist contract are:

A. Purchasing
i. Purchasing services are provided only to Roads to Community Living /Washington Roads clients or clients eligible for CTS or RCDA.
ii. To perform purchasing tasks, the contract must include a minimum of one of the following subcodes:
1. CTS/RCDA  
2. Transition Planning
iii. The contractor must use a financial business account (i.e. credit cards or checks) to be reimbursed for purchases made on behalf of clients.  
iv. The contractor may only make purchases after receipt of written authorization from the case manager/social worker (CM/SW). 
v. Original receipts must be provided to the authorizing worker for all purchases. Included must be a signature from the client verifying that all items purchased were received. 
vi. A contractor who meets the qualifications for CTS/RCDA may be contracted using this subcode solely to perform purchasing functions that assist with community transitions.
vii. For tax purposes, authorizing CM/SW must distinguish between time spent making the purchase and the goods purchased:
1. SSPS codes for services should be used to authorize the time the contractor will spend to purchase goods or to pay deposits or set up fees: 
· RCDA:   4645
· COPES: 5230
· RCL:  5823
· WA Roads: 5602 (this is an unpublished code)
2. SSPS codes for items should be used for goods purchased:
· RCDA:  4642
· COPES: 5231
· RCL:  5824 or 5895 (there may be other codes that apply for RCL)
· WA Roads: 5602 

B. Transportation
i. To be able to transport clients as part of community choice guide services (such as to help a client shop for essential household goods or to choose community housing), a provider must meet all transportation qualifications required in the contract, including having a valid driver’s license.
ii. All contractors transporting clients must have Business Automobile Liability Insurance as defined in the contract.
iii. CCG services are only available to RCL and WA Roads clients.
iv. A contractor must meet the qualifications and include the Transition Planning SOW in the contract to be able to transport a client.
v. Transportation can be authorized only in conjunction with Community Choice Guide services which provide clients access to essential community services and resources, such as to assist a client in choosing community housing.
vi. This service shall not replace nor be a substitute for the Medicaid brokered transportation.
vii. This service cannot be authorized for essential shopping scored in CARE.
viii. Neither the IP Transportation code nor the RCL Contracted Travel code should be used when a client is transported by a qualified Community Choice Guide. Transportation should be authorized in conjunction with other CCG services, using the  following codes: 
· RCL: 5872
· WA Road: 5602

7. The rate established in the contract can either be a blended rate or may be distinct for each service included in the SOW which the contractor is qualified to provide:

A. A provider who meets the qualifications for the appropriate SOWs may be paid one rate for CCG services, a second rate for shopping services and a third rate for transportation services.
  
B. Mileage is not reimbursed and should be factored into the negotiated rate for transportation.

8. Once all contractors have switched to the Community Transition and Training Specialist contract, due to contract termination or expiration, the Recipient Training contract (#1025XP) and CTS/RCDA contract (#1035XP) will no longer be available in the ACD.

Please Note:  Contracting offices must ensure that if there are licensure and certification requirements for a particular transition service, all requirements are met.  When services do not require professional licensing, qualifications must be defined in the client’s plan of care (qualifications could include contracted shopper or contracted transition specialist).  A contractor who provides pest eradication or moving services may not be qualified to perform other CTS/RCDA services such as purchasing. Conversely, a CCG will probably not be licensed or qualified to provide pest eradication. Services authorized should be appropriate to the contractor’s qualifications.

In CARE:
For HCBS Waiver CTS/RCDA transition services: Select “Other” on the appropriate screen (equipment should go in Equipment table, treatments should go on the Treatment screen and environmental projects should be documented on the Environmental screen).
For Client Training: Select “Client training/Waiver” from the Rehab/Restorative Training list on the Treatment screen.  Describe the type of training in the comment box. Assign a provider on the Support screen.
For RCL and WA Roads demonstration services such as CCG and Housing Guide: Select “Community Integration” on the Treatment Screen.  Address in the Care Plan and assign a provider on the Support screen, when appropriate. 

	RELATED REFERENCES:
	[bookmark: _WA_Roads_Service]WA Roads Service Code Data Sheet:



	ATTACHMENT(S):   
	Community Transition and Training 
Specialist Contract (1045XP):



Client Training Subcode       Transition Planning Subcode
(1039SS):                                 (1040XX): 


[bookmark: _MON_1408885869][bookmark: _MON_1398777288]                     

Community Transition Services/ Residential Care Discharge Allowance (CTS/RCDA)Subcode (1041SS):



	CONTACT(S):
	Debbie Blackner, Program Manager
(360) 725-2557
Debbie.blackner@dshs.wa.gov

Debbie Johnson, HCS Waiver Program Manager
(360) 725-2531
Debbie.johnson2@dshs.wa.gov

Deb Taylor, Systems Change Specialist
(360) 725-2324
Debra.taylor@dshs.wa.gov
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154/159

Item No.

	PROGRAM:  Washington Roads                           EFF. DATE: 02/01/12

 

SERVICE NAME: WA Roads Specialty Transition Preparation 

35 SERVICE CODE:  5602

                                                           

 SERVICE DESCRIPTION:	Client must meet WA Roads eligibility as defined in NF Chapter.



Payment for specialty services in the nursing facility which provide assistance and support to ensure the participant’s successful transition from the institutional setting as authorized by HCS and/or AAA staff and as specified in contract.  Services should only be authorized under this code when the authorized Medicaid benefit amount, duration or scope of service does not meet individual needs.

Services may include but are not limited to the following categories (defined in RCL Demonstration service definitions):

· Community Choice Guide

· Challenging Behavior Consultation

· Life Skills Consultation

· Transitional Mental Health

· Informal Caregiver Support

· Housing Specialist



Services are performed within the scope of practice of the contractor’s expertise and in compliance with professional rules if applicable, as defined by law or regulation if applicable: and are provided in a manner consistent with protecting and promoting the client’s health and welfare, and appropriate to the client’s physical and psychological needs.



			 

17/26	RECIPIENT STATUS:	  

		

		Child

		Adult



		Primary

		

		X



		Recipient

		

		X







32/33	MAXIMUM LENGTH OF SERVICE:  2 months

   

37	REASON: None

             

38	OBJECTIVE:  None

                	

              



	PAYMENT DATA:

              Payment Type: Invoice	                   SOURCE OF Funds (Item 31):  None 

  39‑41	Unit of Service: Hour (HR)  

  41	 Rate Range: $1.09 - $186.52

  42        Maximum No. of Units:  20

                                        



	ADDITIONAL DATA:



1. Payment of this service will generate a 1099 document if the provider’s accumulated 1099 earnings are $600.00 or more for the tax year.
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		CLIENT SERVICE CONTRACT


Community Transition and Training

		DSHS Contract Number:


 DOCVARIABLE "ContractNo" 

SSPS Provider Number:


      DOCVARIABLE "procurement" 



		This Contract is between the State of Washington Department of Social and Health Services (DSHS) and the Contractor identified below.

		Program Contract Number:


 DOCVARIABLE "progcontno" 

Contractor Contract Number:


     



		CONTRACTOR NAME


 DOCVARIABLE "LegalName" 

		CONTRACTOR doing business as (DBA)


 DOCVARIABLE "dbaName" 



		CONTRACTOR ADDRESS


 DOCVARIABLE mailaddress1 

 DOCVARIABLE mailaddress2 

 DOCVARIABLE mailcity ,  DOCVARIABLE mailstate    DOCVARIABLE mailpostal 

		WASHINGTON UNIFORM BUSINESS IDENTIFIER (UBI)


 DOCVARIABLE "UBINumber" 

		DSHS INDEX NUMBER 


 DOCVARIABLE "DSHSIndex" 



		CONTRACTOR CONTACT 


 DOCVARIABLE ContactName 

		CONTRACTOR TELEPHONE


 DOCVARIABLE "ContactPhone" 

		CONTRACTOR FAX


 DOCVARIABLE "ContactFax" 

		CONTRACTOR E-MAIL ADDRESS


 DOCVARIABLE "ContactEmail" 



		DSHS ADMINISTRATION


 DOCVARIABLE "DSHSAdminFull" 

		DSHS DIVISION


 DOCVARIABLE DSHSDivisionFull 

		DSHS CONTRACT CODE


 DOCVARIABLE "ContractCode" 



		DSHS CONTACT NAME AND TITLE 


 DOCVARIABLE "DSHSContact" 

 DOCVARIABLE "DSHSContactTitle" 

		DSHS CONTACT ADDRESS


 DOCVARIABLE "DSHSAddress1" 

 DOCVARIABLE "DSHSAddress2" 

 DOCVARIABLE "DSHSCity" ,  DOCVARIABLE "DSHSState"    DOCVARIABLE "DSHSPostal" 



		DSHS CONTACT TELEPHONE 

 DOCVARIABLE "DSHSPhone" 

		DSHS CONTACT FAX


 DOCVARIABLE "DSHSFax" 

		DSHS CONTACT E-MAIL ADDRESS


 DOCVARIABLE "DSHSEmail" 



		IS THE CONTRACTOR A SUBRECIPIENT FOR PURPOSES OF THIS CONTRACT?


 DOCVARIABLE "Subrecipient" 

		CFDA NUMBER(S)


 DOCVARIABLE "cfdano" 



		CONTRACT START DATE


 DOCVARIABLE "StartDate" 

		CONTRACT END DATE

 DOCVARIABLE "EndDate" 

		CONTRACT MAXIMUM AMOUNT 

 DOCVARIABLE "OriginalMax" 



		The terms and conditions of this Contract are an integration and representation of the final, entire and exclusive understanding between the parties superseding and merging all previous agreements, writings, and communications, oral or otherwise, regarding the subject matter of this Contract.  The parties signing below represent that they have read and understand this Contract, and have the authority to execute this Contract.  This Contract shall be binding on DSHS only upon signature by DSHS.  



		CONTRACTOR SIGNATURE


 DOCVARIABLE Draft 

		PRINTED NAME AND TITLE


     

		DATE SIGNED






		DSHS SIGNATURE


 DOCVARIABLE Draft 

		PRINTED NAME AND TITLE


     

		DATE SIGNED








Additional General Terms and Conditions – Client Service Contracts:


1. Definitions.  The words and phrases listed below, as used in this Contract, each have the following definitions:


a.  “Client” means an individual whom DSHS has determined eligible to receive services and for whom services have been authorized.


b. “Community Transition Services (CTS)” is used for one-time, set-up expenses necessary to help relocate eligible Clients discharging from any congregate setting (both institutional and non-institutional) to a less restrictive setting. CTS funds can be accessed up to 30 days after discharge if the item/service is needed for a successful discharge and no other resource is available.  

c. “Community Transition and Training Specialist” is a contracted provider who provides intensive one on one relocation support for individuals moving from institutional settings to less restrictive community settings as authorized by DSHS staff.  The Contractor must include at least one of the following Statements of Work: Client Training, Community Transition Services (CTS)/ Residential Care Discharge Allowance (RCDA) or Transition Planning. If applicable and if the Contractor meets the qualifications, the Contractor may also provide Purchasing and/or Transportation services.

d. “DSHS payment system” means the system in use by DSHS to make payment to vendors.


e. “Plan of Care” is a written plan for long term care service delivery which identifies ways to meet the Client’s assessed needs with the most appropriate services as described in WAC 388 and/or RCW 74.


f. “Residential Care Discharge Allowance (RCDA)” is a state funded resource used to help eligible Clients relocate from institutional and other residential settings to a less restrictive setting. RCDA funds can be accessed up to 30 days after discharge if the item/service is needed for a successful discharge and no other resource is available. 

g.  “Roads to Community Living (RCL)” is a federal grant funded program to assist people with complex long-term care needs transition from institutional to community settings.


h. “Washington Roads” is a state funded program to assist people to transition from institutional to community settings.

2. Statement of Work.    

a. The geographic area in which the Contractor will provide the services indicated below is      .  

b. For each Statement of Work, the Contractor must meet the provider qualifications within that section and must only provide those services to the group of clients specified. 


c. All services below are only to be provided as authorized by case management staff and in accordance with the Client’s Plan of Care. Additionally, all services listed below must be provided in a manner consistent with protecting and promoting the Client’s health and welfare, and appropriate to the Client’s physical and psychological needs.

d. The Contractor and any employees of the Contractor must maintain all necessary license, registration and certification as required by law.

e. Duplicative services for Community Transition and Training are not allowed for the same Client when providers are performing the same or similar service(s).

f. Purchasing: Purchasing services must only be provided to Roads to Community Living /Washington Roads Clients or Clients eligible for CTS or RCDA. For purchases and deposits the Contractor must: 


(1) Make purchases only after receipt of a written authorization from DSHS. 


(2) Not be reimbursed for any purchases that are not clearly authorized in writing by DSHS as specified in the Client’s Plan of Care.


(3) Obtain input from Client before making purchases. 


(4) Provide original receipts to DSHS for all purchases with a signature from Client verifying that Client has received the purchased item(s) prior to reimbursement. 


(5) Be responsible for arranging transportation/delivery of items to Client’s appropriate location. 


(6) Provide DSHS receipts and other documentation if items are returned or exchanged. If items are returned, Contractor must return payment to DSHS. 


(7) Be responsible for goods if items are lost, stolen or broken prior to providing the goods to the Client.  


(8) Assist the Client in rectifying any unresolved issues associated with purchased goods.


(9) Meet the following qualifications: 


(a) Include within this Contract a minimum of one of the following Statements of Work: 


i. Community Transition Services (CTS)/ Residential Care Discharge Allowance (RCDA)


ii. Transition Planning

(b) Use a financial business account (i.e. credit cards or checks) to make purchases on behalf of Clients which will be reimbursed. Personal financial accounts may not be used. 

g. Transportation: Transportation services must only be provided to Roads to Community Living or Washington Roads Clients. For transportation, the Contractor must: 

(1) Provide Clients with transportation to essential community services and resources in accordance with the Client’s Plan of Care.  The Contractor shall allow the Client’s personal care attendant to accompany the Client at no extra cost if the Client needs assistance during the trip or at the destination.  Transportation provided under this Contract shall not replace Transportation Services to medical care provided under the Medicaid transportation brokerage.


(2) Be responsible for the entire performance of the Transportation Services in accordance with federal, state, and local ordinances, statutes, and regulations.


(3) Maintain transportation records to document the dates, times, destinations, and distances of each Client’s Transportation Services.  Upon request, the Contractor shall make the records available to DSHS or DSHS/designee for review and audit.


(4) Meet the following qualifications: 


(a) Include within this Contract the Statement of Work for Transition Planning.


(b) Operate and maintain the transportation vehicles in a manner consistent with protecting and promoting the Client’s health and welfare.


(c) Have a current, active driver’s license, or employ drivers who have current drivers’ licenses, appropriate to the operation of the vehicle(s) utilized in the transport of Clients.

(d) Have applicable Business Automobile Liability Insurance (described below) before transportation is provided. 


h. The Contractor will provide the following:

3. Billing and Payment.  Payment for services shall be within the rate structure established and published by DSHS.

a. The Contractor agrees to meet the following requirements to obtain payment: 


(1) The Client has selected the Contractor to provide services at the established rate;


(2) The Contractor has provided services to the Client which are included in the Client’s Plan of Care and authorized by DSHS and has complied with all applicable laws and regulations; and


(3) The Contractor has turned in the payment invoice on time on a monthly basis, and on the form provided by DSHS.


b. In the geographic area identified in the statement of work, DSHS will pay the Contractor the following established rate (rate may be a blended rate or may have a distinct rate for each service included in the Statement of Work; Contractor must meet all qualifications for services indicated):


(1)       per       per Client for       services


(2)       per       per Client for       services


(3)       per       per Client for       services


(4)       per       per Client for       services


(5)       per       per Client for       services


c. The monthly payment for all services provided to any Client will not exceed the amount authorized in the Client’s Plan of Care and in the DSHS Payment System.  The rate established in this Contract is subject to change and does not require a contract amendment.  Notification of rate changes will be made in a letter from the AAA to the Contractor.  Rates shall not exceed the DSHS Aging and Disability Services Administration rates published for the Contractor’s geographic area.  Published rates are not disputable.


d. The Contractor accepts the DSHS payment amount, together with any Client participation amount, as sole and complete payment for the services provided under this Contract. The Contractor agrees to be responsible for collection of the Client’s participation amount (if any) from the Client in the month in which services were provided. 


e. DSHS will mail the Contractor’s payment for services to the address specified as “Contractor Address” on Page 1 of this Contract.  Contractor is responsible for notifying DSHS of a change of the Contractor’s address.


f. DSHS will only reimburse the Contractor for authorized services and purchase of goods provided to Clients in accordance with this Contract’s Statement of Work and the Client’s Plan of Care.  If DSHS pays the Contractor for any other services or purchases, the amount paid shall be considered an overpayment, and must be returned to the Department.


g. DSHS will reimburse the Contractor for the actual cost of goods received by the Client as authorized by the Client Plan of Care; receipt and verification of all necessary documentation must occur prior to reimbursement.


h. The Contractor shall not be reimbursed for mileage. Transportation costs will be compensated in the rate established above. 


4. Non-Compliance.


a. Recovery of Fees. DSHS shall only pay the Contractor for authorized services provided to the Client in accordance with this Contract’s Statement of Work and the Client’s Plan of Care.  If the Contractor bills and is paid for services that DSHS later finds were (a) not delivered, or (b) not delivered in accordance with applicable standards, DSHS shall recover the fees for those services and the Contractor shall fully cooperate during recovery.

b. Refusal of Further Contracts.  If the Contractor’s Client Service Contract is terminated for default, DSHS may declare the Contractor ineligible to contract in whole or in part, for a period to be determined by DSHS.


5. Contractor Obligations.  


DSHS shall provide to Contractor: (1) a copy of the relevant terms of the Client’s Plan of Care that describe the services to be performed by the Contractor; (2) any supplements or amendments to those Plan of Care terms and (3) any authorized purchases to be made by the Contractor.  Any and all terms provided to Contractor shall be incorporated into this Contract by this reference.

a. If the Contractor accepts employment with the State of Washington, the Contractor agrees to immediately notify the Case Manager for each Client to whom the Contractor is providing services.

b. By entering into this Contract, the Contractor certifies and provides assurances that the Contractor meets the minimum qualifications described in the Statement of Work, and that the Contractor has the ability and willingness to carry out the responsibilities outlined in the Plan of Care.  The Contractor shall contact the Client’s DSHS or AAA case manager if at any time there are any concerns about the Contractor’s ability to perform those responsibilities.


c. The Contractor acknowledges that he/she is in compliance with Chapter 42.52 RCW, Ethics in Public Service, and agrees to comply with Chapter 42.52 RCW throughout the term of this Contract.


6. Insurance


The Contractor shall at all times comply with the following insurance requirements.  


a. General Liability Insurance


The Contractor shall maintain Commercial General Liability Insurance, or Business Liability Insurance, including coverage for bodily injury, property damage, and contractual liability, with the following minimum limits: Each Occurrence - $1,000,000; General Aggregate - $1,000,000.  The policy shall include liability arising out of the parties’ performance under this Contract, including but not limited to premises, operations, independent contractors, products-completed operations, personal injury, advertising injury, and liability assumed under an insured contract.  The State of Washington, Department of Social & Health Services (DSHS), its elected and appointed officials, agents, and employees of the state, shall be named as additional insureds.   


In lieu of general liability insurance mentioned above, if the contractor is a sole proprietor with less than three contracts, the contractor may choose one of the following three general liability policies but only if attached to a professional liability policy, and if selected the policy shall be maintained for the life of the contract:


Supplemental Liability Insurance, including coverage for bodily injury and property damage that will cover the contractor wherever the service is performed with the following minimum limits: Each Occurrence - $1,000,000; General Aggregate - $1,000,000.  The State of Washington, Department of Social & Health Services (DSHS), its elected and appointed officials, agents, and employees shall be named as additional insured’s.


                                                           or


Workplace Liability Insurance, including coverage for bodily injury and property damage that provides coverage wherever the service is performed with the following minimum limits: Each Occurrence - $1,000,000; General Aggregate - $1,000,000.  The State of Washington, Department of Social & Health Services (DSHS), its elected and appointed officials, agents, and employees of the state, shall be named as additional insured’s. 


                                                           or


Premises Liability Insurance and provide services only at their recognized place of business, including coverage for bodily injury, property damage with the following minimum limits: Each Occurrence - $1,000,000; General Aggregate - $1,000,000.  The State of Washington, Department of Social & Health Services (DSHS), its elected and appointed officials, agents, and employees of the state, shall be named as additional insured.

b. Business Automobile Liability Insurance


The Contractor shall maintain a Business Automobile Policy on all vehicles used to transport clients, including vehicles hired by the Contractor or owned by the Contractor’s employees, volunteers or others, with the following minimum limits: $1,000,000 per accident, combined single limit.  The Contractor’s carrier shall provide DSHS with a waiver of subrogation or name DSHS as an additional insured.


c. Worker’s Compensation


The Contractor shall comply with all applicable Worker’s Compensation, occupational disease, and occupational health and safety laws and regulations.  The State of Washington and DSHS shall not be held responsible for claims filed for Worker's Compensation under RCW 51 by the Contractor or its employees under such laws and regulations. 


d. Employees and Volunteers


Insurance required of the Contractor under the Contract shall include coverage for the acts and omissions of the Contractor’s employees and volunteers.  In addition, the Contractor shall ensure that all employees and volunteers who use vehicles to transport clients or deliver services have personal automobile insurance and current driver’s licenses. 


e. Subcontractors


The Contractor shall ensure that all subcontractors have and maintain insurance with the same types and limits of coverage as required of the Contractor under the Contract.

f. Professional Liability Insurance (PL)


The Contractor shall maintain Professional Liability Insurance or Errors & Omissions insurance, including coverage for losses caused by errors and omissions, with the following minimum limits: Each Occurrence - $1,000,000; Aggregate - $1,000,000.


g. Area Agency on Aging (AAA).


In all instances where DSHS is required to be named as an additional insured or provided a waiver of subrogation, or provided notice of cancellation or renewal, the AAA responsible for the area in which services under this contract are to be provided shall also be named as an additional insured, or provided waiver of subrogation, or provided notice of cancellation or renewal, as the case may be.

Separation of Insured’s


All insurance policies shall include coverage for cross liability and contain a “Separation of Insured’s” provision. 


Insurers


The Contractor shall obtain insurance from insurance companies identified as an admitted insurer/carrier in the State of Washington, with a Best’s Reports’ rating of B++, Class VII, or better.  Surplus Lines insurance companies will have a rating of A-, Class VII, or better.


Evidence of Coverage


The Contractor shall upon request by the DSHS point of contact submit a copy of the Certificate of Insurance, policy, and additional insured endorsement for each coverage required of the Contractor under this Contract.  The Certificate of Insurance shall identify the Washington State Department of Social and Health Services as the Certificate Holder.  A duly authorized representative of each insurer, showing compliance with the insurance requirements specified in this Contract, shall execute each Certificate of Insurance.


The Contractor shall maintain copies of Certificates of Insurance, policies, and additional insured endorsements for each subcontractor as evidence that each subcontractor maintains insurance as required by the Contract.


Material Changes


The insurer shall give the DSHS point of contact listed on page one of this Contract 45 days advance written notice of cancellation or non-renewal.  If cancellation is due to non-payment of premium, the insurer shall give DSHS 10 days advance written notice of cancellation.


General


By requiring insurance, the State of Washington and DSHS do not represent that the coverage and limits specified will be adequate to protect the Contractor.  Such coverage and limits shall not be construed to relieve the Contractor from liability in excess of the required coverage and limits and shall not limit the Contractor’s liability under the indemnities and reimbursements granted to the State and DSHS in this Contract.  All insurance provided in compliance with this Contract shall be primary as to any other insurance or self-insurance programs afforded to or maintained by the State.


Waiver

The Contractor waives all rights, claims and causes of action against the State of Washington and DSHS for the recovery of damages to the extent said damages are covered by insurance maintained by Contractor.


7. Duty to Report Suspected Abuse. In addition to providing the preceding services, the Contractor shall report, in accordance with state law, all instances of suspected Client abuse immediately to the Department at the current state abuse hotline (1-800-562-6078).


8. Background Check.  The Contractor agrees to undergo a criminal history background check conducted by the AAA or DSHS, as required by RCW 43.20A.710. If the Contractor has employees or volunteers who will have unsupervised access to Clients in the course of performing the work under this Contract, the Contractor will conduct criminal history background checks on those employees.


9. Death of Clients.  The Contractor shall report all deaths of DSHS Clients under Contractor’s care within twenty-four (24) hours to the Client’s case manager.  The Contractor shall follow up with written notification of the Client’s death to the Client’s case manager within seven (7) days.


10. Drug-Free Workplace.  The Contractor agrees he or she shall not use or be under the influence of alcohol and or illegal drugs in performing the Contractor’s duties under this Contract.


11. Execution and Waiver. This Contract shall be binding on DSHS only upon signature by DSHS with an Authorized Countersignature.  Only the Contracting Officer of the Contracting Officer’s designee has authority to waive any provision of their Contract on behalf of DSHS.


12. Significant Change in Client’s Condition.  The Contractor agrees to report any significant change the Client’s condition within twenty-four (24) hours to the Case Manager specified in the Client’s Plan of Care.

DSHS Central Contract Services
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Client Training:

Statement of Work.  Client Training must only be provided to Clients on the following programs: Long-Term Care (LTC) home and community based services (HCBS) waivers, Roads to Community Living, or Washington Roads. For these services, the Contractor shall: 


Teach Clients skills required to live in a home or community based setting, including the use of adaptive equipment or medically related procedures, adjustment to serious impairment, maintenance or restoration of physical functioning, self management of chronic disease, acquisition of skills to address minor depression, management of personal care needs, and development of skills to work with care providers including behavior management. Training needs must be in the CARE assessment and provided in accordance with therapeutic goals in the Plan of Care. 


Have the skills and ability to provide the training services and achieve the therapeutic goals as authorized by DSHS in the Client’s Plan of Care. 


Perform training activities within the scope of practice of the Contractor’s license and in compliance with professional rules, as defined by law or regulation. 


Provider Qualifications: If the services to be provided require licensure or certification, the Contractor shall have the applicable license or certification, which shall be current and in good standing.  Applicable licensing laws include but are not limited to the following: 


Registered Nurse (RN) under RCW 18.79;


Licensed Practical Nurse under RCW 18.79;


Certified Dietician/Nutritionist under RCW 18.59;


Physical Therapist (PT) under RCW 18.74;


Licensed Social Worker under RCW 18.225;


Home Health Agency under RCW 70.127;


Home Care Agency under RCW 70.127 and WAC 246-336;


Community College as higher education institution conducting programs under RCW 28B.50


Community Mental Health Agency – under WAC 388-865-0400;


Pharmacist – Licensed under RCW 18.64 and WAC 246.863;


Independent Living Providers meeting these qualifications: Bachelor’s degree in social work or psychology with two years experience in the coordination or Independent Living Services (ILS); or two years experience in the coordination of ILS in a social service setting under qualified supervision, or, four years personal experience with a disability; 


Chronic Disease Self Management Trainers meeting these qualifications: bachelor’s degree or higher in Psychology, Social Work or a related field with a minimum of two years experience providing services to aging or disabled populations. 


Human Service Professionals meeting these qualifications: bachelor’s degree or higher in Psychology, Social Work or a related field with a minimum of two years experience providing services to aging or disabled populations. 
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Transition Planning:


Statement of Work. Transition Planning must only be provided to Clients on the following programs: Roads to Community Living or Washington Roads. The Contractor may provide the following transition services (check all applicable services):

 FORMCHECKBOX 
  Community Choice Guide (CCG)


 FORMCHECKBOX 
  Informal Caregiver Support Services


Authorized services may include the following:

Conduct a pre-transition consultation and determine viability for Clients interested in transitioning from an institutional setting and transition/support service needs.


Where relevant, act as a liaison with and among the Client, nursing or institutional facility staff, case managers, housing providers, medical personnel, legal representatives, formal caregivers, family members, informal supports and any other involved party.


Provide assistance and support to ensure the Client’s successful transition from the institutional setting.


Assist with locating and arranging transportation resources to effectively connect Client with community resources.


Assist with filling out forms and obtaining needed documentation to aid in the Client’s successful transition from the institutional setting.


Locate and arrange appropriate, accessible housing.


Work with local housing authorities and other community resource providers regarding housing availability, subsidies and voucher capacity.  


Arrange the Client’s physical move from the institutional setting.


Assist with ensuring medical resources are available and met. This could include locating and making arrangements with pharmacies, primary care physicians and other necessary medical providers.


Establish change of address with all necessary parties including the US Postal Service, case manager and when relevant, RCL Housing Specialist.


Connect Client with less formal or atypical daily activities, such as those that might be found through local YMCA-type organizations, senior or community centers, etc. 


Provide the Client with transition services in a manner consistent with protecting and promoting the Client’s health and welfare, and appropriate to the Client’s physical and psychological needs. 


Perform transition planning activities within the scope of practice of the Contractor’s license and in compliance with professional rules, as defined by law or regulation. 


Set up the Client’s new home such as arranging lease documentation, arranging utility hook-ups or acquisition of furnishings and household goods.  


Provider Qualifications: For transition planning, providers must meet the following criteria:  


Bachelor’s degree in social work or psychology with two years experience in the coordination or provision of independent living services (ILS); or two years experience in the coordination of ILS in a social service setting under qualified supervision; or, four years personal experience with a disability.


If the services to be provided require licensure or certification, the Contractor shall have the applicable license or certification, which shall be current and in good standing. Provider requirements must be clearly defined in the individualized Plan of Care. 


For services that do not require professional licensing, qualifications will be defined in the Client’s Plan of Care. The Plan of Care may identify additional qualifications that the Contractor must meet to provide the service. For example, requirements may include:


· The knowledge of sign language


· Completion of training specific to the participant


· Personal experience may qualify a provider to address disability related issues
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Community Transition Services (CTS) /Residential Care Discharge Allowance (RCDA):

Statement of Work.  Community Transitions Services and/or Residential Care Discharge Allowance are one-time set-up expenses for individuals who are transitioning from an institutional or another provider-operated living arrangement to a living arrangement in a private residence where the person is directly responsible for his or her own living expenses. CTS/RCDA may only be provided to Clients on the following programs:  LTC HCBS waivers, Roads to Community Living, or Washington Roads. 

The Contractor shall provide the services and staff, and otherwise do all things necessary for or incidental to the performance of work, as set forth below and authorized in the Client’s Plan of Care.  The Contractor shall provide community transitions services to facilitate services/items necessary to enable a person moving out of a long-term care facility to establish basic living arrangements for community living. Services include, but are not limited to providing, purchasing and/or arranging for the following (as authorized in the Client’s plan of care): 

Security deposits that are required to obtain a lease on an apartment or home

Essential household furnishings and moving expense required to occupy and use a community residence, including furniture, window coverings, food preparation items, and bed/bath linens

Set-up fees or deposits for utility or service access, including telephone, electricity, heating and water

Services necessary for the individual’s health and safety such as pest eradication and one-time cleaning/allergen control prior to occupancy

Moving expenses

Necessary home accessibility adaptations

Activities to assess need, arrange for, and procure needed resources  



This service includes the training of Clients and caregivers in the maintenance or upkeep of equipment purchased only under the service and does not duplicate training provided by other waiver services.



Provider Qualifications: For CTS/RCDA services, providers must meet the following criteria:  

If the services to be provided require licensure or certification, the Contractor shall have the applicable license or certification, which shall be current and in good standing. Provider requirements must be clearly defined in the individualized Plan of Care. 

i. For services that do not require professional licensing, qualifications will be defined in the Client’s Plan of Care. The Plan of Care may identify additional qualifications that the Contractor must meet to provide the service. 
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