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H11- 071– Procedure

 December 30, 2011
	TO: 
	Home and Community Services (HCS) Division Regional Administrators

Area Agency on Aging (AAA) Directors

	FROM:
	Bill Moss, Director, Home and Community Services Division

	SUBJECT: 
	January 2012 Changes with COLA

	Purpose:
	To notify staff of their responsibilities regarding client payments for services starting January 1, 2012

	Background:
	Clients are required to pay toward the cost of their care before the department pays for services.  The department determines this amount for all long-term care services.

All ADSA residential clients pay toward their cost of room and board.  See Chapter 8, Residential Services, in the Long-term Care Manual for details on room and board.  The client’s total contribution for room and board and the cost of their personal care services is placed on the first line of the SSPS authorization for payment.

	What’s new, changed, or

Clarified

 
	Effective January 1, 2012, the following benefits will increase:
· Social Security Benefits by 3.6%;

· Railroad Retirement (RR) and Veteran’s (VA) Benefits by 3.6%;

· Some pensions, such as federal civil service pensions.
Effective January 1, 2012, the following standards will increase:
· Special Income Level (SIL);

· Categorically Needy Income Level (CNIL);

· Medically Needy Income Level (MNIL);
· Federal Benefit Rate (FBR);
· Maintenance allowance for in-home waiver recipient with community spouse;

· Residential room and board standard;
· Community spouse maintenance allocation;
· Federal spousal resource transfer maximum; and
· Home Equity Limit.

Effective January 1, 2012, ACES will:

· Auto update SSA and SSI income amounts for most clients;  

· Recalculate client responsibility for January 2012 and generate COLA letters and translations, if necessary, for COPES, PACE, New Freedom, Roads to Community Living and WMIP clients.  Social Workers and Case Managers will receive a letter assignment in DMS if they are listed as the case worker of record.
VA and RR benefits have to be manually updated. Clients with cases requiring manual updates will receive a letter (see attached memo) in early January advising them to report their new income amounts.
The new room and board amount for all ADSA residential settings is $635.21. This amount is determined by using the following formula of the Federal Benefit Rate: $698 - $62.79 = $635.21.  Residential cases are currently coded $611.21 in SSPS with any of the following codes will be automatically updated to $635.21 by SSPS transaction generator on January 14, 2012:
·     4512 – MPC Participation

·  5258 – COPES participation

·  5458 – MNRW participation

·  5837 – RCL Participation

·  4862 – State-Only participation


	ACTION:
	Action Required by Social Service Workers:

· Review and update participation and room/board on the 14-159.  Adjust any 14-159s that have an amount that is not $611.21.  Use the ACES-generated COLA letter or the COLA letter manually generated by the financial worker for COPES, MNRW, MNIW, and Roads to Community Living clients.  For MPC residential, use the list called “MPC in Alternate Living Facilities”. This list will be distributed to RAs and Field Service Administrators this month.
· Send a PAN for changes in participation for MPC residential clients.

· Do not increase participation while a bed hold is in place. Include participation information in your bed hold request. Bed Hold Staff will check ACES to verify correct participation before reopening services. 
Action Required by Financial Workers: 

· Manually update cases for clients:
·  Who have Veteran’s, Railroad Retirement, or SSA/SSI benefits that were not auto updated by ACES; 
· With a community spouse with income that needs to be updated.  
· MNRW and MNIW cases must be updated manually in ACES and the MN waiver web site.
· Advise social service workers and case managers of changes in client responsibility for COPES, MNRW and MNIW.  
· Update Food Stamp Medical Expense (FSME) for at-home COPES clients who pay participation in excess of $35.00 and receive Basic Food.

	Related 
REFERENCES:
	

	ATTACHMENT(S):   
	January 2012 Medical Income and Resources Standards Chart:
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Reports for Manual Updates Memo:
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	CONTACT(S):
	David Armes, Financial Program Manager                     
(360) 725-2318                                         
armesjd@dshs.wa.gov                             





Guyce Lafavour, ACES Program Manager



(206) 341-7781




Lafavgm@dshs.wa.gov
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_1386748909.doc
		HCA MEDICAL INCOME AND RESOURCE STANDARDS

*January 1, 2012 Changes     



		CN STANDARDS

		1

		2

		3

		4

		5

		6

		7

		8

		9

		10

		11+



		TANF CASH INCOME—SHELTER/ NO SHELTER 

		305 / 185

		385 / 235

		478 / 290

		562 / 342

		648 / 394

		736 / 447

		850 / 517

		941 / 572

		1033 / 628

		1123 / 683

		1123 / 683



		TANF RESOURCES

		1000

		1000

		1000

		1000

		1000

		1000

		1000

		1000

		1000

		1000

		1000



		FAMILY MEDICAL INCOME SHELTER/NO SHELTER

		359/ 218

		453/ 276

		562/ 341

		661/ 402

		762/ 464

		866/ 526

		1000/ 608

		1107/ 673

		1215/ 739

		1321/ 803

		1321/ 803



		100%    FPL

		908

		1226

		1545

		1863

		2181

		2500

		2818

		3136

		3455

		3773

		319



		185%    FPL  (P02/P04)                           No Resource Limit

		1679

		2268

		2857

		3446

		4035

		4624

		5213

		5802

		6391

		6980

		589



		200%   FPL (F06)                            No Premium  or resource limit

		1815

		2452

		3089

		3725

		4362

		4999

		5635

		6272

		6909

		7545

		637



		220%   FPL  HWD (S08)

		1997

		2697

		NA

		NA

		NA

		NA

		NA

		NA

		NA

		NA

		NA



		250% (FPL)  (F07)


$20 Premium, no resource limit

		2269

		3065

		3861

		4657

		5453

		6248

		7044

		7840

		8636

		9432

		796



		300%  (FPL)  (F07)


$30 Premium, no resource limit

		2723

		3678

		4633

		5588

		6543

		7498

		8453

		9408

		10363

		11318

		955





		*MN AND PII INCOME 1/01/12

		698

		698

		698

		742

		858

		975

		1125

		1242

		1358

		1483

		1483



		MN AND PII RESOURCES

		2000

		3000

		3050

		3100

		3150

		3200

		3250

		3300

		3350

		3400

		50





		*SSI / CNIL STANDARDS    1/1/2012

		Single Eligible

		Eligible Couple



		CNIL INCOME*

		698

		1,048



		FBR (SSI Standard)*

		698

		1,048



		1/2  FBR*

		349

		



		SHARED LIVING FBR*

		465

		698



		SSI RESOURCES

		2000

		3000





		MEDICARE SAVINGS PROGRAMS Income

		People



		

		1

		2



		QMB                   (S03)          100% FPL

		908

		1,226



		SLMB                 (S05)           120% FPL

		1,089

		1,471



		QI-1 (ESLMB)  (S06)           135% FPL

		1,226

		1,655



		QDWI                 (S04)            200% FPL

Must be employed for eligibility

		1,815

		2,452



		QMB, SLMB, QI-1  Resources 

QDWI Resources

		6,680

4,000



		10,020

6,000





		MEDICARE STANDARDS 1/1/12* 



		PART A PREMIUM: 40+ wk qtrs = Free Part A >39 wk qtrs, but < 40 = $248;

< 30 wk qtrs = $451

		PART B PREMIUM
$99.90



		Part A Deductible:

Inpatient Hospital = $1,156/ benefit period

		Part B Deductible  $140



		Part A coinsurance for Inpatient hospital

$289/day for 61st - 90th day;  $578/day for over 90 days;



		Part A coinsurance for NF


$144.50/day for 21st - 90th day



		INSTITUTIONAL STANDARDS



		DATE

		AMT



		MEDICAID SIL*

		1/1/2012

		$2,094



		DDD PNA at home*

		1/1/2012

		$2,094



		GA-U/GA-X PNA MED INST

		

		$41.62



		All other PNA Med Inst.

		7/1/2009

		$57.28



		PNA STATE VETS HOME

		

		$160



		DDD  & MPC PNA in ALF  

		1/1/2010

		$62.79



		COPES MAINT W/0 CS

		4/1/2011

		$908



		COPES MAINT WITH CS*

		1/1/2012

		$698



		COPES MAINT IN ALF*

		1/1/2012

		$698



		COPES R&B in ALF*

		1/1/2012

		$635.21



		COPES PNA in ALF

		7/1/2009

		$62.79



		HOUSING MAX

		4/1/2011

		$908



		UTILITY STD

		10/1/2011

		$394



		CS MAINTENANCE ALLOC*

		1/1/2012

		$2,841



		CS EXCESS SHELTER

		7/1/2011

		$552



		CS INCOME & FAMILY ALLOCATION

		7/1/2011

		$1,839



		Home Equity Limit*

		1/1/2012

		525,000



		SP RES TRSFR MAX

		7/1/2009

		$48,639



		Sp share exception up to

		1/1/2012

		$113,640



		DAILY PRIV NF RATE

		10/1/2011

		$246



		MONTHLY PRIV NF RATE

		10/1/2011

		$7,474





An unborn child is included in the household size for family medical and pregnancy AU’s.


		*Substantial Gainful Activity (SGA) 

		Non-Blind

		Blind



		

		$1,010

		$1,690
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December 5, 2011

TO:
CSD Regional Administrators 


CSD Contact Center Administrators



CSO Administrators



HCS Regional Administrators


HCS Financial Program Managers


FROM:
Babs Roberts, Director 


Community Services Division, ESA 


Bill Moss, Director



Home and Community Services Division, ADSA


Manning Pellanda, Assistant HCA Director



Health Care Authority, DESD

SUBJECT:
JANUARY 1, 2012, COLA INCREASE AND REPORTS FOR 


MANUAL UPDATE


On January 1, 2012, the annual Cost-of-Living Adjustment (COLA) will increase for Social Security, Railroad Retirement, and Veterans’ Administration (SSA/SSI, RR, VA) benefits.  A description of the increase is attached (Attachment A).


The federal government will notify clients about these changes by January 15, 2012.  The Department will send clients a notice that they must report their new Railroad Retirement and Veterans’ benefit amounts to us (Attachment B).  The Automated Client Eligibility System (ACES) will update most cases for the SSA and SSI COLA increases.


Some cases need manual updating.  They will appear on the reports (listed below) posted to ACES On-Line by December 15, 2011.  The reports identify the following cases:


·  Cases not electronically updated by BENDEX/SDX

· MPC in Alternate Living Facilities


If ACES updated the SSA for the client but didn’t update the SSA benefit of a spouse or legal dependent, letters to HCS and DDD clients may show the wrong amount of participation for long-term care.


CSD and HCS financial staff must notify HCS or DDD social service staff or AAA case managers of the income changes to ensure SSPS has the correct participation amount.  HCS financial and CSD Long Term Care Specialty unit staff must send a new award letter when the participation amount changes for clients receiving waiver or RCL services. 

Clients receiving MPC residential services do not receive a new award letter from financial staff. They will be identified in the “MPC in Alternate Living Facilities” report that can be used by social workers to look up the new income amounts in ACES Online. 

CSD/HCS Staff Action:


Review award letters or the on-line reports and update income in ACES and SSPS as necessary by February 15, 2012:


ACES online reports can be found at http://acesonline.dshs.wa.gov/ Reports / COLA / left-click on the name of the report.

1. Choose to view the report by Region, CSO, HCS office, or a specific worker.


2. To print the report, select the “Download as PDF” link on the upper right corner of the page.


3. To load the report into Excel, select the “Download as CSV” link. 


For CSD staff – the Workload Prioritization Team (WPT) will distribute the work from the reports as part of statewide prioritization and distribution processes.

For questions about these changes, CSD staff should contact Aurea Figueroa at (360) 725-4623 or by e-mail at aurea.figueroa@dshs.wa.gov.  HCS offices should contact David Armes at (360) 725-2318 or by e-mail at david.armes@dshs.wa.gov.  Meds staff should contact Mary Beth Ingram at (360) 725-1327 or by e-mail at ingramb@dshs.wa.gov, or Marybeth.ingram@hca.wa.gov  

Attachments (2)


cc:
Barbara Bucsko               Manning Pellanda                         Linda Baskin





Carla Reyes                      Guyce Lafavour
David Rendon




Andrew Nord
Terre Penn
Mary Beth Ingram


Vicki Hobbs
David Armes
Don Winslow



Mary Wood
Jane Seidel


Shawn Hartline


ATTACHMENT A


Railroad Retirement (RR)


Railroad Retirement Tier I benefits will increase by 3.6 percent while Tier II COLA increases will be 1.2 percent.  If a railroad retirement annuitant also receives a Social Security benefit, the increased Tier I benefit is reduced by the increased Social Security benefit.  Tier II benefits are not reduced by Social Security increases.  You will need to see the client’s RR award letter for the correct new benefit.


Veteran’s Administration (VA) Benefits


Generally, Veterans’ Administration (VA) benefits will increase by 3.6 percent.  However, VA increases can vary, and you will need to see the client’s VA award letter.


Social Security Benefits


Social Security and Supplemental Security Income benefits will increase by 3.6 percent.


Supplemental Security Income Benefits


Effective January 1, 2012, the department will pass along the federal 3.6 percent Cost of Living Adjustment (COLA) increase for Supplemental Security Income (SSI) beneficiaries.  There is no change in the state supplement benefit levels.


State Supplemental Payment (SSP)


The January 2012 SSP will remain at the current payment level ($46.00) with no anticipated increase.


Basic Food Program


Once Social Security amounts are electronically updated by the COLA process, ACES will run the eligibility recalculation for January 2012.  Basic Food Benefits will be recalculated, and clients will be automatically notified through ACES if their food benefits change.  

ATTACHMENT B


Copy of client mailing going out in December 2011:


Important Message from the Department of Social and Health Services (DSHS) – Changes in your income may affect your DSHS benefits


· In January 2012, some pension benefits will increase.  Our records show that you, your spouse, or a dependent get money from the Railroad Retirement Board, the Veterans Administration or another pension.


· As soon as you get a notice from the Railroad Retirement Board, the Veterans Administration or any other pension that shows your new income amounts, please send us a copy.  Send the copy to your DSHS office.  You will get a letter if this changes your DSHS benefits.


· If you have already sent this information to us, you don’t need to do anything else.



