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H11- 070 – Information
December 30, 2011 
	TO: 
	Area Agency on Aging (AAA) Directors

Home and Community Services (HCS) Division Regional Administrators

Division of Developmental Disabilities (DDD) Regional Administrators

	FROM:
	Bill Moss, Director, Home and Community Services Division

Linda Rolfe, Director, Division of Developmental Disabilities 

	SUBJECT: 
	UPDATE: Health Care Authority (HCA) Benefit Changes: Non-Emergent Emergency Room Visits

	Purpose:
	To provide updated information regarding “non-emergent” emergency department services for Medicaid beneficiaries

	Background:
	A Thurston County Superior Court judge ruled the Health Care Authority (HCA) did not follow correct rulemaking procedures when it adopted a three-visit limit on Emergency Room visits for non-emergencies on October 1, 2011. 

	What’s new, changed, or

Clarified

 
	As a result of this ruling, HCA is not enforcing the three-visit limit for any client populations, age groups or client place of residence. HCA will determine payment for emergency room claims using current Washington Administration Code for determining medically necessary care for place of service. The HCA will begin the formal program for reviewing for medical necessity beginning April 1, 2012.  

	ACTION:
	Case managers/social workers/nurses should continue to support clients in accessing primary care for routine medical care. 

If a client experiences a medical emergency they should call 9-1-1 or go to the Emergency Room. Non-emergencies are better handled at a primary care medical office, or at an urgent care clinic. 

	Related 
REFERENCES:
	

	ATTACHMENT(S):   
	HCA Client Postcard: 

[image: image1.emf]12-315 1211  Postcard.pdf



	CONTACT(S):
	Candace (Candy) Goehring, HCS
(360) 725-2562

Candace.goehring@dshs.wa.gov
Dave Langenes, DDD
(360) 725-3456

Dave.langenes@dshs.wa.gov
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Dear Medicaid client:

A Thurston County Superior Court judge ruled the Health Care Authority
(HCA) did not follow correct rulemaking procedures when it adopted

a three-visit limit on Emergency Room visits for non-emergencies on
October 1, 2011.

As a result, HCA is not enforcing the three-visit limit.

If you experience a medical emergency, you should call 9-1-1 or go to the
Emergency Room. Non-emergencies are better handled at your primary
care doctor’s office or at an urgent care clinic.

HCA will continue to pay for medically necessary emergency services in
the Emergency Room setting.







