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H11- 066 – Procedure
December 19, 2011 
	TO: 
	Home and Community Services (HCS) Division Regional Administrators

Area Agency on Aging (AAA) Directors

Division of Developmental Disabilities (DDD) Regional Administrators 

	FROM:
	Bill Moss, Director, Home and Community Services Division

Linda Rolfe, Director, Division of Developmental Disabilities

	SUBJECT: 
	Important Information about Implementation of Long-Term Care Worker Training Requirements, Home Care Aide Certification, SSPS Authorization Codes and FBI Background Checks for all Newly Hired Individual Providers

	Purpose:
	To keep staff informed of some important developments and updates related to the requirements for increased long-term care worker training, home care aide certification, and federal background checks as required by Chapter 74.39A RCW.  To also inform staff of IP SSPS authorization codes to be used beginning January 7, 2012. 

	Background:
	This November, Initiative 1163 was passed by Washington State voters.  Almost identical to Initiative 1029 (see MBs H10-071 and H11-013 for background on this), it requires that most long-term care workers receive additional training and become certified as home care aides beginning January 7, 2012.  It also requires that any LTC worker hired on or after 1/2/12 have a FBI fingerprint background check.  
A separate MB will be issued about the background check requirements.

	What’s new, changed, or

Clarified:
	The department plans to implement the federal background check January 2, 2012, and the training and certification requirements effective January 7, 2012, as required by law.  
We plan to continue hosting monthly webinars with the Training Partnership, headquarters staff, and field staff to ensure staff’s concerns and questions are addressed. 


	ACTION:
	· For HCS/AAA staff:  by January 1, 2012, transition IPs who are parent providers or adult children providing care to their parents to the new SSPS service codes.  Attached is the “List of IPs that Need to be Transitioned over to New SSPS Codes”. 

· Review the “MB Addendum—Long-Term Care Worker Training Requirements for I-1163”.    Note that it contains important additional actions you must take beyond what is listed in this MB.
· Effective January 7, 2012, all LTC workers need to complete orientation and safety training prior to being paid to provide personal care services.
· Review the Training Wizard with new IPs at the time of contract after January 7, 2012.  The Training Wizard will be available only online at: http://portal.myseiubenefits.org/HomeCarePortal/TrainingWizard/newwizard.htm
· HCS/AAA/DDD staff—please include the attached “Flyer regarding home care aide training and certification requirements” in the New Hire Packets for IPs.  
· For HCS/AAA staff:  Refer to the SSPS site Appendix A to access the 71 and 30-hour training reimbursement codes.  Note:  an additional hour has been added to the 70-hour reimbursement codes for union time prior to the beginning of the 70-hour course.

· Only terminate payment to IPs if they do not complete their training requirements within 120 days, or their certification requirements with DOH within 150 days.  DSHS is not enforcing the timeline for the application to DOH to become a certified home care aide.  You will need to check the DOH website to verify if the IP has become a certified home care aide within 150 days.  See instructions on how to do this in the attached “MB Addendum” document.

· For DDD staff authorizing payments for training:  refer to the attached document “SSPS Codes to Use for Authorizing Individual Provider Training in 2012—for DDD only” document.

· IPs through DDD who were working between January 1, 2011 and January 6, 2012 caring for children or are respite providers are exempt from the increased training requirements effective January 7, 2012.  
· For DDD parent providers hired on or after January 7, 2012, include the questionnaire titled “Ready or Not DDD Parent Provider Questionnaire” when you give the parent provider the orientation and safety DVDs.
· Have the IP contact the TP Membership Resource Center at 1-866-371-3200 or their web page at myseiubenefits.org for registration for IP training for January 7, 2012 and beyond.

· Have the IP contact 1-866-483-1397 to confirm that they have watched the orientation/safety DVD if they do not watch the DVD in the field office.

· HCS/AAA site coordinators should contact Marci Jaye at Marci.Jaye@myseiubenefits.org for any ongoing questions or issues related to IP training.

· DDD site coordinators should contact Andrea Petry at Andrea.Petry@myseiubenefits.org for any ongoing questions or issues related to IP training.

	Related 
REFERENCES:
	Initiative 1163 ADSA site Regarding Implementing Initiative 1163—this site can also be accessed through www.adsa.dshs.wa.gov/1163.  When the emergency WACs are finalized, they will be posted through a link on this site.



	ATTACHMENT(S):   
	List of IPs that Must be Transitioned Over to the New SSPS Codes:
 
[image: image1.emf]List of IPs that Need  to be Transitioned over to New SPPS Codes.xls


MB Addendum--Long-Term Care Worker Training Requirements 

[image: image2.emf]Addendum.doc


SSPS Codes to Use for Reimbursing the IP for Training in 2012—for HCS and AAA: 

[image: image3.emf]SSPS Codes to Use  for Reimbursing the IP forTraining in 2012--for HCS and AAA.xls


SSPS Codes to Use for Authorizing Individual Provider Training – DDD only:

[image: image4.emf]SSPS Codes to Use  for Authorizing Individual Provider Training in 2012--for DDD only.doc


Flyer Regarding Individual Provider Background Check, Training and Certification Requirements:
 
[image: image5.emf]Flyer.pdf


1 Page Supplement for the Safety and Orientation Training DVD:
 
[image: image6.emf]Supplement for the  Safety and Orientation DVD.pdf


Ready or Not DDD Parent Provider Questionnaire:

[image: image7.emf]Ready or Not DDD  Parent Provider Questionnaire.pdf



	CONTACT(S):
	Lorrie Mahar, Office Chief, Training, Communication and Development Unit
(360) 725-2549

maharla@dshs.wa.gov
Linda Gil, Division of Developmental Disabilities

(360) 725-3435

gilll@dshs.wa.gov
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		Sort		Region/PSA		RU		RU_Name		WorkerId		Auth		Sfx		Line		Provider		ADSAId		ACESId		Svc_Code		Begin_Date		End_Date		Units		Unit		Rate		Amt_Auth

		1		PSA 1		061		Olympic AAA/Port Hadlock		02LD36		0258913		19		2		822847		136577		002122868		05269		02/01/2011		01/31/2012		294		HR		$11.07		$3,254.58

		1		PSA 1		061		Olympic AAA/Port Hadlock		02LD36		0258889		10		1		376228		163521		050308564		05269		02/01/2011		01/31/2012		141		HR		$10.76		$1,517.16

		1		PSA 1		061		Olympic AAA/Port Hadlock		02LD36		0099997		09		2		587755		296453		051547021		05269		07/01/2011		06/30/2012		47		HR		$10.03		$471.41

		1		PSA 1		061		Olympic AAA/Port Hadlock		02LD36		1023266		04		2		442387		864714		003979576		05269		09/01/2011		08/31/2012		30		HR		$10.03		$300.90

		1		PSA 1		062		Olympic AAA/Port Angeles		02GT31		4567864		47		2		122464		124145		004044299		05269		07/01/2011		06/30/2012		85		HR		$10.61		$901.85

		1		PSA 1		062		Olympic AAA/Port Angeles		02GT31		5661581		23		1		540305		128331		003499773		05269		08/01/2011		07/31/2012		67		HR		$10.33		$692.11

		1		PSA 1		062		Olympic AAA/Port Angeles		02HL44		9235510		20		1		578344		150499		004072029		05269		12/01/2011		01/31/2012		140		HR		$10.61		$1,485.40

		1		PSA 1		062		Olympic AAA/Port Angeles		02HL44		0358382		07		1		343250		278496		051295053		05269		08/01/2011		07/31/2012		370		HR		$10.61		$3,925.70

		1		PSA 1		062		Olympic AAA/Port Angeles		02HL44		0381258		09		1		443286		235949		050923564		05269		11/01/2011		10/31/2012		291		HR		$10.17		$2,959.47

		1		PSA 1		062		Olympic AAA/Port Angeles		02HL44		6134380		28		4		715043		137775		003205007		05269		12/01/2011		11/30/2012		166		HR		$10.61		$1,761.26

		1		PSA 1		062		Olympic AAA/Port Angeles		02WH46		9210725		37		2		232971		257899		051097405		05269		10/01/2011		09/30/2012		155		HR		$10.46		$1,621.30

		1		PSA 1		062		Olympic AAA/Port Angeles		02WH46		9210744		42		2		232939		257899		051097405		05269		10/01/2011		09/30/2012		159		HR		$10.46		$1,663.14

		1		PSA 1		064		Olympic AAA/Aberdeen		01IA26		0346718		06		1		876879		730709		002892960		95269		08/01/2011		07/31/2012		32		HR		$11.07		$354.24

		1		PSA 1		064		Olympic AAA/Aberdeen		01IA26		0346738		09		1		476271		730709		002892960		95269		08/01/2011		07/31/2012		342		HR		$10.91		$3,731.22

		1		PSA 1		064		Olympic AAA/Aberdeen		01IA26		0177141		21		2		261859		161585		002565969		05269		10/01/2011		09/30/2012		214		HR		$11.07		$2,368.98

		1		PSA 1		064		Olympic AAA/Aberdeen		01IR11		0527948		14		1		362124		259625		002529271		94559		11/01/2011		11/30/2011		149		HR		$10.46		$1,558.54

		1		PSA 1		066		Olympic AAA/Raymond		01KC30		0698683		10		1		540619		195655		004032312		04559		06/01/2011		05/31/2012		183		HR		$10.33		$1,890.39

		1		PSA 1		066		Olympic AAA/Raymond		01KC30		0698720		07		1		289683		195655		004032312		04559		06/01/2011		05/31/2012		133		HR		$10.33		$1,373.89

		2		PSA 2		068		Skagit Senior I & A		04DJ27		0618678		09		1		741516		201518		002323226		05269		05/01/2011		04/30/2012		149		HR		$10.61		$1,580.89

		2		PSA 2		068		Skagit Senior I & A		04MK16		6449582		28		1		621515		775263		002995979		95269		12/01/2011		11/30/2012		130		HR		$10.76		$1,398.80

		2		PSA 2		155		SSIC Whidbey North		02DP04		9287591		13		1		227351		255960		003677175		04559		04/01/2011		03/31/2012		112		HR		$10.17		$1,139.04

		3		PSA 3		069		Snohomish Co. Case Management		01CC27		6831239		21		3		917057		222206		003961971		04559		07/01/2011		06/30/2012		139		HR		$10.33		$1,435.87

		3		PSA 3		069		Snohomish Co. Case Management		04MK12		9828473		04		1		536480		133871		002634115		95269		04/01/2011		03/31/2012		49		HR		$10.03		$491.47

		3		PSA 3		069		Snohomish Co. Case Management		04MK12		0367733		11		2		545809		877195		050369952		05269		09/01/2011		08/31/2012		93		HR		$10.46		$972.78

		3		PSA 3		069		Snohomish Co. Case Management		08PJ13		5989798		27		2		588672		185192		004594426		05269		12/01/2011		08/31/2012		40		HR		$10.17		$406.80

		4		PSA 4		070		Seattle Case Management		01FJ44		0335373		10		1		669550		185820		003908898		05269		01/01/2012		12/31/2012		115		HR		$10.17		$1,169.55

		4		PSA 4		071		South King County Case Management		02BZ41		0377805		06		1		548879		290843		002100063		05269		02/01/2011		01/31/2012		98		HR		$10.17		$996.66

		4		PSA 4		071		South King County Case Management		02HQ37		7074588		26		1		464731		169534		050350239		05269		09/01/2011		08/31/2012		39		HR		$10.33		$402.87

		4		PSA 4		071		South King County Case Management		02HQ37		9680830		14		1		721840		156597		004567454		04559		01/01/2012		11/30/2012		57		HR		$10.33		$588.81

		4		PSA 4		071		South King County Case Management		02HQ37		9798062		10		3		529335		136876		002091939		04559		12/01/2011		11/30/2012		115		HR		$10.17		$1,169.55

		4		PSA 4		071		South King County Case Management		02JS90		0672279		13		2		726126		307254		050787724		05269		10/01/2011		09/30/2012		149		HR		$10.17		$1,515.33

		4		PSA 4		071		South King County Case Management		02MM54		9684827		12		1		504551		189348		050417202		05269		01/01/2011		12/31/2011		150		HR		$11.07		$1,660.50

		4		PSA 4		071		South King County Case Management		02MM54		8518656		20		1		024425		137780		004053054		04559		07/01/2011		06/30/2012		95		HR		$11.07		$1,051.65

		4		PSA 4		071		South King County Case Management		02MS93		5558577		43		4		391493		164912		004162502		05269		02/01/2011		01/31/2012		329		HR		$11.07		$3,642.03

		4		PSA 4		071		South King County Case Management		02MS93		8597249		17		2		176167		250363		004467287		04559		08/01/2011		07/31/2012		116		HR		$10.17		$1,179.72

		4		PSA 4		071		South King County Case Management		02MS93		8513145		24		4		765200		129453		002118306		94559		10/01/2011		09/30/2012		181		HR		$10.91		$1,974.71

		4		PSA 4		071		South King County Case Management		02NT03		8962128		18		1		177459		109948		002106472		04559		01/01/2011		12/31/2011		134		HR		$10.33		$1,384.22

		4		PSA 4		071		South King County Case Management		02RE78		9881984		11		1		492375		205133		050628477		94559		10/01/2011		09/30/2012		40		HR		$10.03		$401.20

		4		PSA 4		071		South King County Case Management		02RK57		9688784		12		1		479100		187202		003210029		05269		05/01/2011		04/30/2012		66		HR		$10.46		$690.36

		7		PSA 5		075		Pierce County ALTC		02BM26		5420432		36		1		193348		114063		002382344		05269		08/01/2011		02/29/2012		276		HR		$11.07		$3,055.32

		7		PSA 5		075		Pierce County ALTC		02BM26		8586638		21		3		344839		128643		002712948		05269		04/01/2011		03/31/2012		92		HR		$10.61		$976.12

		7		PSA 5		075		Pierce County ALTC		02BM26		0620946		10		4		614095		185363		050491063		05269		10/01/2011		03/31/2012		137		HR		$10.76		$1,474.12

		7		PSA 5		075		Pierce County ALTC		02CC44		0369800		16		2		411811		143285		002700711		05269		09/01/2011		08/31/2012		153		HR		$10.91		$1,669.23

		7		PSA 5		075		Pierce County ALTC		02FK35		8492108		20		1		825234		108623		002925551		04559		01/01/2011		12/31/2011		115		HR		$11.07		$1,273.05

		7		PSA 5		075		Pierce County ALTC		02FK35		0526807		12		1		724549		811046		002357473		05269		02/01/2011		01/31/2012		248		HR		$10.17		$2,522.16

		7		PSA 5		075		Pierce County ALTC		02FK35		5523034		45		1		202112		104575		003351174		05269		03/01/2011		02/29/2012		111		HR		$10.91		$1,211.01

		7		PSA 5		075		Pierce County ALTC		02FK35		8057422		30		1		944642		132696		002930532		05269		04/01/2011		03/31/2012		62		HR		$10.33		$640.46

		7		PSA 5		075		Pierce County ALTC		02FK35		5173773		45		2		023875		128040		002708825		05269		07/01/2011		06/30/2012		170		HR		$11.07		$1,881.90

		7		PSA 5		075		Pierce County ALTC		02FK35		8963610		21		1		341939		253893		003596902		05269		09/01/2011		08/31/2012		101		HR		$10.33		$1,043.33

		7		PSA 5		075		Pierce County ALTC		02ML35		8326615		23		3		087801		232701		003035456		05269		04/01/2011		03/31/2012		67		HR		$10.17		$681.39

		7		PSA 5		075		Pierce County ALTC		02ML35		0288877		09		1		118400		264761		002815694		05269		07/01/2011		06/30/2012		141		HR		$10.46		$1,474.86

		7		PSA 5		075		Pierce County ALTC		02ML35		6040441		28		1		632043		190629		002601192		04559		12/01/2011		11/30/2012		56		HR		$10.17		$569.52

		7		PSA 5		075		Pierce County ALTC		02OP45		0264006		18		3		642832		295525		003964154		05269		10/01/2011		05/31/2012		150		HR		$10.03		$1,504.50

		7		PSA 5		075		Pierce County ALTC		02OP45		0591441		10		1		864894		174869		003656070		05269		11/01/2011		10/31/2012		350		HR		$11.07		$3,874.50

		7		PSA 5		075		Pierce County ALTC		02RM32		8992668		14		2		282790		227732		050479104		04559		02/01/2011		01/31/2012		42		HR		$10.03		$421.26

		7		PSA 5		075		Pierce County ALTC		02RM32		6649795		33		3		743192		201932		002838039		05269		06/01/2011		05/31/2012		73		HR		$10.46		$763.58

		7		PSA 5		075		Pierce County ALTC		02RM32		0453336		13		1		701902		234323		002698332		04559		07/01/2011		06/30/2012		100		HR		$10.03		$1,003.00

		7		PSA 5		075		Pierce County ALTC		02RM32		0417107		12		1		684955		271329		003663175		05269		09/01/2011		08/31/2012		211		HR		$10.17		$2,145.87

		7		PSA 5		075		Pierce County ALTC		02RM32		0212603		11		1		061532		139419		004837481		05269		10/01/2011		09/30/2012		262		HR		$11.07		$2,900.34

		7		PSA 5		075		Pierce County ALTC		02RM32		8846045		21		4		389705		115318		004215416		05269		12/01/2011		11/30/2012		141		HR		$10.76		$1,517.16

		7		PSA 5		075		Pierce County ALTC		02RM32		9739025		11		1		334712		256947		002242584		05269		12/01/2011		11/30/2012		93		HR		$10.03		$932.79

		7		PSA 5		075		Pierce County ALTC		05BD42		8056208		29		3		000855		227352		050833231		05269		10/01/2011		09/30/2012		20		HR		$10.03		$200.60

		8		PSA 6		081		LMT AAA/Thurston		04NV81		9017281		22		4		351919		166055		002981759		95269		01/01/2011		12/31/2011		131		HR		$10.61		$1,389.91

		8		PSA 6		081		LMT AAA/Thurston		04SR71		9195154		24		3		585419		152440		004645822		04559		05/01/2011		04/30/2012		241		HR		$11.07		$2,667.87

		9		PSA 7		031		SWAAD/Vancouver		31BJ05		0905838		06		2		631995		168810		003849442		05269		04/01/2011		03/31/2012		100		HR		$10.03		$1,003.00

		9		PSA 7		031		SWAAD/Vancouver		31DC04		1389675		02		1		436435		280678		003557344		04559		10/01/2011		09/30/2012		73		HR		$10.03		$732.19

		9		PSA 7		031		SWAAD/Vancouver		31ET30		0680419		10		1		521367		312321		003631936		04559		12/08/2010		11/30/2011		56		HR		$10.17		$569.52

		9		PSA 7		031		SWAAD/Vancouver		31FJ26		0828503		06		1		133128		156445		004159585		05269		02/01/2011		01/31/2012		180		HR		$10.91		$1,963.80

		9		PSA 7		031		SWAAD/Vancouver		31FJ26		1465034		02		1		345228		286731		003198754		04559		11/01/2011		10/31/2012		34		HR		$10.17		$345.78

		9		PSA 7		031		SWAAD/Vancouver		31PS84		0818432		06		2		663225		885397		050563774		05269		02/01/2011		01/31/2012		153		HR		$10.76		$1,646.28

		9		PSA 7		031		SWAAD/Vancouver		31WJ47		0666831		09		2		693659		304263		004792257		05269		12/01/2010		11/30/2011		150		HR		$10.17		$1,525.50

		9		PSA 7		034		SWAAD/Kelso		00TC00		0179355		06		1		643867		298858		002902284		04559		06/01/2011		05/31/2012		62		HR		$10.03		$621.86

		9		PSA 7		034		SWAAD/Kelso		34ED31		9969190		12		3		565147		292400		002635450		04559		03/01/2011		02/28/2012		45		HR		$10.03		$451.35

		9		PSA 7		087		Klickitat Senior Services/White Salmon		87DC43		9360709		13		3		330066		123157		004540091		05269		02/01/2011		01/31/2012		176		HR		$10.91		$1,920.16

		9		PSA 7		087		Klickitat Senior Services/White Salmon		87DC43		9616655		16		2		785527		134805		002242720		04559		11/01/2011		10/31/2012		220		HR		$11.07		$2,435.40

		10		PSA 8		053		AACCW - Moses Lake		01BM10		6821532		24		3		034516		195739		002185493		05269		05/01/2011		04/30/2012		50		HR		$10.17		$508.50

		10		PSA 8		053		AACCW - Moses Lake		01BM10		0350320		12		1		617953		301206		002799176		04559		08/01/2011		07/31/2012		380		HR		$10.46		$3,974.80

		10		PSA 8		053		AACCW - Moses Lake		01BM10		0453160		06		1		703389		301206		002799176		04559		08/01/2011		07/31/2012		20		HR		$10.03		$200.60

		10		PSA 8		053		AACCW - Moses Lake		01KS21		8130984		13		2		936042		165582		004193232		04559		01/01/2011		12/31/2011		22		HR		$10.17		$223.74

		10		PSA 8		053		AACCW - Moses Lake		01RR21		8597455		25		3		177051		253393		004551608		05269		08/01/2011		07/31/2012		115		HR		$10.33		$1,187.95

		10		PSA 8		054		AACCW - Omak		01MH01		0660955		10		4		750607		312519		051496683		05269		11/23/2010		10/31/2011		18		HR		$10.03		$180.54

		10		PSA 8		054		AACCW - Omak		01MV09		1188665		01		1		126034		160521		003040697		94258		07/12/2011		05/31/2012		166		HR		$10.76		$1,786.16

		10		PSA 8		054		AACCW - Omak		01MV09		8462194		22		2		605991		158294		004518994		05269		09/01/2011		08/31/2012		95		HR		$10.61		$1,007.95

		10		PSA 8		090		AACCW - East Wenatchee		01TD01		0291916		07		1		554040		710798		002469271		04559		02/01/2011		01/31/2012		136		HR		$10.17		$1,383.12

		10		PSA 8		090		AACCW - East Wenatchee		01TD01		9083822		17		1		308299		268959		003098534		04559		05/01/2011		04/30/2012		17		HR		$10.03		$170.51

		10		PSA 8		090		AACCW - East Wenatchee		01TD01		0604775		10		1		625512		182282		004878753		05269		06/01/2011		05/31/2012		25		HR		$10.03		$250.75

		10		PSA 8		090		AACCW - East Wenatchee		01VC01		0122314		13		1		175131		252387		051103856		05269		06/01/2011		05/31/2012		99		HR		$10.17		$1,006.83

		10		PSA 8		090		AACCW - East Wenatchee		02AB08		9610189		18		1		451798		177149		002473168		05269		12/01/2011		11/30/2012		244		HR		$10.46		$2,552.24

		11		PSA 9		094		SE ALTC/Franklin		04JT22		0683491		07		1		945302		217435		003116977		04559		02/01/2011		12/31/2011		42		HR		$10.03		$421.26

		11		PSA 9		094		SE ALTC/Franklin		04JT22		9050399		17		1		872395		217435		003116977		04559		02/01/2011		12/31/2011		42		HR		$10.46		$439.32

		11		PSA 9		094		SE ALTC/Franklin		04JT22		9201588		17		1		166165		193360		002175380		04559		05/01/2011		04/30/2012		119		HR		$10.33		$1,229.27

		11		PSA 9		094		SE ALTC/Franklin		04JT22		0366439		07		2		889675		883567		004549510		05269		08/01/2011		07/31/2012		168		HR		$10.33		$1,735.44

		11		PSA 9		094		SE ALTC/Franklin		04JT22		8851328		17		1		831521		142630		002799373		04559		10/01/2011		09/30/2012		39		HR		$10.17		$396.63

		11		PSA 9		094		SE ALTC/Franklin		22OR06		9387520		15		3		252239		176560		003323927		04559		03/01/2011		01/31/2012		43		HR		$10.33		$444.19

		11		PSA 9		096		SEALTC/Walla Walla		05HJ44		7091947		20		2		595172		185706		002440768		05269		04/01/2011		03/31/2012		39		HR		$10.17		$396.63

		12		PSA 10		153		Yakama Nation AAA		01GA05		0180752		11		1		080567		240424		050219653		04559		04/01/2011		03/31/2012		239		HR		$10.76		$2,571.64

		13		PSA 11		076		ALTC of Eastern WA		01BB01		0296965		12		1		900468		213451		050756474		95269		05/01/2011		04/30/2012		270		HR		$11.07		$2,988.90

		13		PSA 11		076		ALTC of Eastern WA		01BB01		6911547		22		1		185315		146945		003057551		05269		07/01/2011		06/30/2012		169		HR		$10.91		$1,843.79

		13		PSA 11		076		ALTC of Eastern WA		01BB01		5328980		31		1		811556		146885		002397859		05269		07/01/2011		06/30/2012		220		HR		$11.07		$2,435.40

		13		PSA 11		076		ALTC of Eastern WA		01BB01		9960694		15		2		259496		282734		003682321		05269		09/01/2011		08/31/2012		120		HR		$10.17		$1,220.40

		13		PSA 11		076		ALTC of Eastern WA		01BB01		0540312		09		1		801915		730708		003632677		05269		10/01/2011		09/30/2012		157		HR		$10.76		$1,689.32

		13		PSA 11		076		ALTC of Eastern WA		01JA53		8599653		21		1		893504		187299		004989292		05269		08/01/2011		06/30/2012		39		HR		$10.03		$391.17

		13		PSA 11		076		ALTC of Eastern WA		01KT42		8955709		50		2		265406		248572		051067623		05269		12/01/2010		11/30/2011		195		HR		$10.33		$2,014.35

		13		PSA 11		076		ALTC of Eastern WA		13EA50		5211145		41		3		561273		135478		003190970		95269		11/01/2011		10/31/2012		191		HR		$11.07		$2,114.37

		13		PSA 11		076		ALTC of Eastern WA		13EA50		9056404		20		2		222364		135478		003190970		95269		11/01/2011		10/31/2012		152		HR		$10.76		$1,635.52

		13		PSA 11		076		ALTC of Eastern WA		13HE54		0614182		12		4		304585		166265		002212992		05269		10/01/2011		08/31/2012		41		HR		$10.33		$423.53

		13		PSA 11		076		ALTC of Eastern WA		13NJ21		9907686		15		3		372172		154147		050260540		05269		02/01/2011		01/31/2012		35		HR		$10.17		$355.95

		13		PSA 11		076		ALTC of Eastern WA		13NJ21		0360693		10		2		547427		209389		003057008		05269		08/01/2011		07/31/2012		111		HR		$10.17		$1,128.87

		13		PSA 11		076		ALTC of Eastern WA		13SK04		9592784		13		4		460208		150648		003084943		05269		12/02/2011		12/31/2011		78		HR		$11.07		$863.46

		13		PSA 11		076		ALTC of Eastern WA		13SK04		7002413		23		2		128486		123939		004266474		05269		01/01/2011		12/31/2011		22		HR		$10.03		$220.66

		13		PSA 11		076		ALTC of Eastern WA		13SK04		0256885		12		3		656553		144471		002266781		05269		05/01/2011		03/31/2012		158		HR		$10.76		$1,700.08

		13		PSA 11		076		ALTC of Eastern WA		13SK04		1329583		02		2		602517		158181		003286356		05269		09/02/2011		07/31/2012		158		HR		$10.91		$1,723.78

		13		PSA 11		076		ALTC of Eastern WA		13SK04		0543647		10		3		722474		304406		003132092		05269		12/01/2011		09/30/2012		73		HR		$10.03		$732.19

		13		PSA 11		076		ALTC of Eastern WA		13ST19		8847701		13		2		483423		136161		002901901		05269		09/01/2011		07/31/2012		15		HR		$10.17		$152.55

		13		PSA 11		076		ALTC of Eastern WA		17BC25		6383699		31		1		087738		134920		002016115		04559		06/01/2011		04/30/2012		155		HR		$10.91		$1,691.05

		13		PSA 11		076		ALTC of Eastern WA		17BC25		0504725		09		1		417040		117356		002696274		04559		06/01/2011		04/30/2012		53		HR		$10.91		$578.23

		13		PSA 11		076		ALTC of Eastern WA		17DD31		9943691		13		2		182516		151063		002484732		94258		02/01/2011		01/31/2012		48		HR		$10.33		$495.84

		13		PSA 11		076		ALTC of Eastern WA		17DD31		5455405		31		3		856462		114087		002155074		04559		05/01/2011		03/31/2012		342		HR		$11.07		$3,785.94

		13		PSA 11		076		ALTC of Eastern WA		17GG04		0289603		09		2		805973		158849		002283398		94559		08/01/2011		06/30/2012		200		HR		$11.07		$2,214.00

		13		PSA 11		076		ALTC of Eastern WA		17GG04		0289613		09		2		693878		158849		002283398		94559		08/01/2011		06/30/2012		200		HR		$11.07		$2,214.00

		13		PSA 11		076		ALTC of Eastern WA		17KT30		8082795		26		4		402990		145468		003888238		04559		08/01/2011		06/30/2012		102		HR		$10.76		$1,097.52

		13		PSA 11		076		ALTC of Eastern WA		17KT30		5134551		37		3		776569		128392		002461147		04559		09/01/2011		07/31/2012		191		HR		$11.07		$2,114.37

		13		PSA 11		076		ALTC of Eastern WA		17KT30		6121822		27		2		966771		140234		003349495		94559		11/01/2011		09/30/2012		172		HR		$10.91		$1,876.52

		13		PSA 11		076		ALTC of Eastern WA		17MA20		5762639		32		2		042649		243354		002684675		04559		03/01/2011		01/31/2012		141		HR		$10.61		$1,496.01

		13		PSA 11		076		ALTC of Eastern WA		17MJ28		9294045		13		1		333315		708954		002612465		04559		03/01/2011		01/31/2012		32		HR		$10.17		$325.44

		13		PSA 11		076		ALTC of Eastern WA		17MJ28		5159648		36		1		451637		124180		002122818		94559		12/01/2011		11/07/2012		148		HR		$10.91		$1,614.68

		13		PSA 11		076		ALTC of Eastern WA		17MJ38		7143036		27		1		219416		243480		050173221		04559		12/01/2011		10/31/2012		373		HR		$11.07		$4,129.11

		13		PSA 11		076		ALTC of Eastern WA		17PR37		0267991		14		3		922946		119288		002752791		94559		06/08/2011		04/30/2012		191		HR		$10.76		$2,055.16

		13		PSA 11		076		ALTC of Eastern WA		17SS13		5693912		36		1		287371		149326		002882478		94258		02/01/2011		12/31/2011		322		HR		$11.07		$3,564.54

		14		PSA 12		077		Colville Indian AAA		01SD27		1461166		01		1		174018		268779		003327948		04559		11/01/2011		02/28/2012		51		HR		$10.17		$518.67

		15		PSA 13		078		Kitsap County Aging & Long Term Care		01BL11		0431674		04		1		183837		195609		050538394		05269		01/01/2011		12/31/2011		206		HR		$10.33		$2,127.98

		15		PSA 13		078		Kitsap County Aging & Long Term Care		01BL11		0439573		07		3		527933		158736		004673401		05269		01/01/2011		12/31/2011		326		HR		$11.07		$3,608.82

		15		PSA 13		078		Kitsap County Aging & Long Term Care		01BL11		6394304		32		1		780144		207694		004899140		04559		09/01/2011		08/31/2012		307		HR		$11.07		$3,398.49

		15		PSA 13		078		Kitsap County Aging & Long Term Care		01GR17		8781732		30		4		026847		108169		003089621		05269		01/01/2011		12/31/2011		208		HR		$11.07		$2,302.56

		15		PSA 13		078		Kitsap County Aging & Long Term Care		01GR17		6288067		28		2		767443		205394		002965194		05269		06/01/2011		03/31/2012		47		HR		$10.17		$477.99

		15		PSA 13		078		Kitsap County Aging & Long Term Care		01HE28		9599303		16		1		292427		193687		002736516		05269		12/01/2010		11/30/2011		223		HR		$10.46		$2,332.58

		15		PSA 13		078		Kitsap County Aging & Long Term Care		01JS05		0415480		07		2		621037		143566		002247722		05269		05/01/2011		04/30/2012		114		HR		$10.61		$1,209.54

		15		PSA 13		078		Kitsap County Aging & Long Term Care		01JS05		0177876		11		3		630170		765141		003139979		04559		08/01/2011		04/30/2012		70		HR		$10.03		$702.10

		15		PSA 13		078		Kitsap County Aging & Long Term Care		01JS05		0177879		10		3		912013		765141		003139979		04559		08/01/2011		04/30/2012		70		HR		$10.03		$702.10

		15		PSA 13		078		Kitsap County Aging & Long Term Care		01JS05		7040085		21		1		979186		106619		004291776		05269		10/01/2011		09/30/2012		73		HR		$10.33		$754.09

		15		PSA 13		078		Kitsap County Aging & Long Term Care		01SM23		0370944		11		1		861721		202304		004212413		04559		11/01/2011		08/31/2012		100		HR		$10.46		$1,046.00

		15		PSA 13		078		Kitsap County Aging & Long Term Care		01SM23		0368490		12		1		682974		202304		004212413		04559		11/01/2011		08/31/2012		89		HR		$10.03		$892.67

		15		PSA 13		078		Kitsap County Aging & Long Term Care		01TT24		9427073		16		2		819664		112055		003432135		05269		03/01/2011		01/31/2012		98		HR		$10.61		$1,039.78

		15		PSA 13		078		Kitsap County Aging & Long Term Care		01TT24		0277069		05		1		918084		153082		002984596		04559		03/01/2011		01/31/2012		28		HR		$10.33		$289.24

		15		PSA 13		078		Kitsap County Aging & Long Term Care		01TT24		0445422		06		1		644833		150251		050198756		04559		04/01/2011		02/28/2012		51		HR		$10.03		$511.53

		15		PSA 13		078		Kitsap County Aging & Long Term Care		01TT24		5171352		32		1		529437		127121		004420564		04559		08/01/2011		06/30/2012		96		HR		$10.61		$1,018.56

		15		PSA 13		078		Kitsap County Aging & Long Term Care		01TT24		9069700		15		1		363432		129129		002264880		04559		09/01/2011		07/31/2012		32		HR		$10.17		$325.44

		23		Region 2 South		147		King Central HCS		15BS10		0438923		07		2		784220		118078		002903928		05269		09/01/2011		08/31/2012		120		HR		$10.33		$1,239.60

		23		Region 2 South		147		King Central HCS		16JJ01		4576789		45		3		295951		150316		003959825		05269		10/01/2011		03/31/2012		217		HR		$11.07		$2,402.19

		24		Region 2 South		118		Accentcare MMIP		02CW07		8140776		25		1		049631		234196		002557451		05153		02/01/2011		12/31/2011		158		HR		$10.46		$1,652.68

		24		Region 2 South		118		Accentcare MMIP		02CW07		6825726		25		1		826436		212321		004127951		05133		02/01/2011		12/31/2011		107		HR		$10.33		$1,105.31

		24		Region 2 South		118		Accentcare MMIP		02CW07		6353008		27		1		002616		762773		004264054		05133		11/01/2011		02/29/2012		73		HR		$10.33		$754.09

		24		Region 2 South		118		Accentcare MMIP		02CW07		9759781		15		1		413027		879107		002694257		05133		06/01/2011		04/30/2012		61		HR		$10.33		$630.13

		24		Region 2 South		118		Accentcare MMIP		02LK08		6352670		33		1		616125		771025		002636733		05133		02/01/2011		12/31/2011		149		HR		$10.91		$1,625.59

		24		Region 2 South		118		Accentcare MMIP		02LK08		7097798		21		1		988962		230059		002384481		05133		10/01/2011		09/30/2012		56		HR		$10.46		$585.76

		24		Region 2 South		118		Accentcare MMIP		03RH09		6846585		23		1		911340		213370		004662422		05133		07/01/2011		06/30/2012		98		HR		$10.46		$1,025.08

		24		Region 2 South		118		Accentcare MMIP		03RH09		6408765		29		1		582788		201728		050116106		05133		12/01/2011		11/30/2012		139		HR		$10.76		$1,495.64

		24		Region 2 South		118		Accentcare MMIP		03RH09		1333423		03		1		223756		143190		002413734		05133		12/01/2011		11/30/2012		65		HR		$10.17		$661.05

		Data from SSPS_AASA_NEW 12/20/2011
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ADSA’s Initiative 1163 Internet Site:


See www.adsa.dshs.wa.gov/1163 for information about ADSA’s activities regarding implementing Initiative 1163.  


SSPS Code Changes:


· Continue to use the orientation and safety codes that were issued December 30, 2010, when Initiative 1029 was in place (those codes are on the attachments titled “SSPS Codes to Use…”).  Do not use the old codes—they will be deactivated.

· Continue to use the SSPS codes issued December 30, 2010, when Initiative 1029 was in place to authorize personal care services to be provided by individual providers who meet certain family-relationship criteria. 

· For HCS IPs hired on or after January 7, 2012, there will be republished SSPS codes for reimbursement for the 30 and 70 hour training beginning January 7, 2012.  These codes have been created in order to reimburse the IP for wages once they complete the required training due to I-1163. 


Reminder:  Any other IP who does not meet the family-relationship criteria should be authorized to provide services under the current IP hourly codes for each program.

For DDD and HCS IPs: What to do Regarding Orientation/Safety Training for workers hired on or after January 7, 2012:


· Note:  Workers with the following Washington state credentials are exempt from orientation and safety training if they are hired on or after January 7, 2012:


· RNs, LPNs, nurse technicians, advanced registered nurse practitioners, or nursing assistants-certified (referred to as CNAs or NACs). Note:  This list EXCLUDES NARs (Nursing Assistants Registered); NARs must complete orientation and safety training.

· Certified counselors, speech language pathologists or audiologists, licensed or registered occupational therapists or physical therapists, or a home health aide employed by a Medicare‐certified home health agency.


· A person with special education training and endorsement granted by the superintendent of public instruction.


· For all other LTC workers, once you have determined that the person is qualified to be an IP and you have issued a signed contract, 

· Review the TP Training Wizard with the IP to discuss their training requirements.  The wizard is available at: http://portal.myseiubenefits.org/HomeCarePortal/TrainingWizard/newwizard.htm

1. Give them the orientation and safety training DVD along with the one-page document developed by the Training Partnership to supplement the DVD.  


2. The self-study exam is no longer required for safety training.


3. You will authorize the orientation/safety SSPS codes for the IP based on the service for which the client is eligible.


4. The orientation/safety codes are one-time invoice codes that will be opened for 30 days and will not pay until the field office terminates them. 

5.  These codes can be opened without the assessment being moved to current. 

6. When these codes have been authorized and input into SSPS, the IP information is sent by ADSA via daily data feeds to the Training Partnership.  

7. Remember this can take up to 48 hours to process depending on when the information is entered into CARE or CASIS.

· You must terminate the orientation/safety code on the date when you know via the Training Partnership reports that the IP completed orientation/safety training.  

· In this case, you would terminate the authorization with a 1A, 1B, 2A, or 2B indicating that they completed the training and thus the authorization will invoice for payment.


· You must terminate the orientation/safety code on day 31 if the IP has not completed orientation/safety training within the 30 day timeframe.  In this case you would terminate the authorization with a 3N or 3R code because in this instance we would not want it to invoice.

When Can Personal Care Services be Authorized:


· You cannot authorize personal care services to be provided by the IP until you have confirmed that they have completed the orientation and safety training and terminated this service code.  


· IMPORTANT CHANGE:

·  When you authorize these services to be provided by an IP who has to become certified as a Home Care Aide, only authorize the services for 150 days maximum, because the IP must become certified within 150 days, and this will need to be confirmed by you checking this web site:  https://fortress.wa.gov/doh/providercredentialsearch/.  

· Any IP who must take the 70 hour training must become certified within 150 days of personal care service begin date.

Data Feed Issues


· If you notice data problems in the Training Partnership database, send an e-mail to:


· For HCS/AAA staff:   Lorrie.Mahar@dshs.wa.gov and Marci.Jaye@myseiubenefits.org or to 


·  For DDD staff:  Linda.Gil@dshs.wa.gov and Andrea.Petry@myseiubenefits.org. 

Orientation and Safety Training Available through the TP:


· Each field office needs to have a sufficient number of safety/orientation DVDs to meet this need for new IPs.  


· Initially, the  five hour orientation and safety training DVDs are available in six languages:


· English


· Russian


· Spanish


· Vietnamese


· Korean


· Cantonese


· In order for a contracted IP to complete the orientation and safety training, offices must either:

· Show the DVD to the IP. Then document in the TP database (after you have opened the Orientation/Safety SSPS authorization and the IP appears in the TP database) that the IP has completed safety/orientation.  Then the IP will not have to call in information to the TP as described below. If you choose to use this option, it is your responsibility to develop a system to ensure that the training completion is recorded in the TP database.   

or

· Give the DVD to the IP to watch on their own time.  

1. Tell them to then call 1-866-483-1397 to confirm that they have completed watching the orientation/safety DVD (note that this phone number is different from the Member Resource Center).  

· They will need their confirmation number and last 4 digits of their social security number before they call.

1. The IP receives their confirmation number in the mail from the TP within 7 days of their hire date.  Otherwise, the IP may obtain their confirmation number by calling the Member Resource Center at 1-866-371-3200 or by logging into www.myseiubenefits.org.

Remember:  the only way the IP initially shows up in the TP database is through the authorization of these orientation and safety training codes.  


· This can take at least two working days from when the authorization was input into CARE.  

· Note:  the orientation and safety confirmation code information and the orientation and safety incomplete/complete reports through the Training Partnership continue to remain in place.


Workers who are Exempt from the Increased Basic Training Requirements (WAC 388-71-0901)

The following workers do not have to take (are exempt from) the increased basic training requirements:

· Workers employed as a long term care worker, in any setting (IPs, adult family home, boarding home, private or Medicaid-contract home care agency) at any time in 2011 up through January 6, 2012, don’t have to take the 75 hours of training or get certified as home care aides if they successfully completed all training requirements in effect as of the date he or she were hired.  

· If these workers were hired on or before January 6, 2012, they must meet the training requirements that were effective at that time, and they have up to 120 days from their service begin date to complete the training requirements that were in effect at that time.

· Workers with the following Washington state credentials hired after January 6, 2012, are exempt from increased basic training requirements:  

· RNs, LPNs, nurse technicians, advanced registered nurse practitioners, or nursing assistants-certified (referred to as CNAs or NACs).  Note:  This list EXCLUDES NARs (Nursing Assistants Registered); they must complete the increased basic training requirements and they must become certified home care aides.

· Certified counselors, speech language pathologists or audiologists, licensed or registered occupational therapists or physical therapists, or a home health aide employed by a Medicare‐certified home health agency.


· A person with special education training and endorsement granted by the superintendent of public instruction.


Note Regarding Workers with the Above Credentials:  When contracting or authorizing payment to provide services when an IP has a Washington state professional credential listed above, you will need to verify that the IP has an active professional license such as an RN, CNA, etc.  To do this:


· click on https://fortress.wa.gov/doh/providercredentialsearch/ and 


· Then click on “Health care provider”.  You can either search by credential number or the individual’s name.  


Here is an example of what you will see in the Provider Credential Search results screen:

		Search Result 



		Credential

Last Name

First Name

MI

Credential Type

Status

Year of Birth

CE Due Date

Action

RN000xxxx 


Doe 


Jane 


RAY 


Registered Nurse License 


ACTIVE 


1956 


No 








If the credential is active:


If the IP has an active credential, their information will appear in the search result and the “status” should be listed as “ACTIVE” on the search result.  In this circumstance, the worker would be exempt from orientation, safety, and basic training 


If the credential is pending:


If their credential is pending, they have up to 150 days to become “active” (on their status).  DSHS should continue to check the DOH web site to see if the credential status changes.  

If the credential does not become active: 

· then they do not meet the home care aide certification exemptions and 

· they must complete the 75 hour long-term care worker training (which includes orientation and safety) within 120 days from the begin date of the authorization, and 

· they must be certified as a home care aide within 150 days of begin date of service authorization.

· Services must be terminated if the IP does not have an active exempt credential or home care aide certification by the 150th day.


· Additional Action Regarding Workers with the Above Credentials: Although the workers with the above credentials are exempt from the basic training and orientation and safety training requirements, they must still annually complete the continuing education requirements through the Training Partnership.  These workers must be authorized to provide services using the current IP hourly codes for each program (these codes have not changed).  Then, you must manually change the training status in the TP database to “CE only” after authorizing these services and they show up in the TP data base.  If you do not do this, the TP will indicate that these providers have to take the 70 hour training.

Training Requirements for IPs Effective January 7, 2012

		What training is required

		What is the requirement



		Orientation and safety training –

Orientation training covers the worker’s role and their terms of employment (see WAC 388-71-0846 for details)


Safety training covers basic safety precautions, emergency procedures & infection control (see WAC 388-71-0850 for details)

		2 hours of orientation and 3 hours of safety training

Notes: 

· This is required to be completed before providing care.

· You can authorize orientation and safety prior to the assessment being moved to current.  This is allowed because the provider has to complete orientation and safety prior to being authorized to provide personal care services.


· Workers who are DDD “parent providers” as described below are not required to take orientation and safety training, but ARC and the TP are choosing to include orientation and safety training in their 12-hour parent provider curriculum. Orientation and safety training must be completed prior to authorizing services.





		Basic training


Basic training covers basics of caregiving (see WACs 388-71-0870 through 388-71-0921)

The 30 hour basic training is a subset of the 70 hour basic training.



		70 hours of basic training within 120 days of the begin date of the service authorization to provide dept-paid in-home services for a client for IPs—(Unless the IP meets the criteria below for the 30 hours of basic training or the 12 hours of DDD “parent provider” training)

IPs caring for children through DDD must now take the:


· 70 hour basic training and become certified as home care aides if they are authorized to provide care to for 21 or more hours in any calendar month or


· 30 hour basic training if they are authorized to provide care to only one person for 20 hours or less in any calendar month.

30 hours of basic training within 120 days (based on the begin date of the service authorization) is required if the IP is:


· Only working for HCS/AAA and they are providing care to their biological, step, or adoptive child or parent (no confirmation is required to verify the IPs relationship to the client other than a statement by the IP or client).   

· Providing care to only one person for 20 hours or less in any calendar month.  Note that no new SSPS codes have been established for this group.  We have developed another process for this to be determined through the data feed sent to the TP.  We evaluate all authorizations made by HCS/AAA/DDD to determine the number of hours authorized in any calendar month.

When Authorizations in this Category Exceed 20 Hours:  If the authorization goes over 20 hours at any point, then HCS/AAA/DDD notifies the IP that they will be required to take an additional 40 hours of training in order to achieve 70 hours of training.  Based on the authorization date that increases their hours to 21 or more per month, the clock is reset for the worker to complete this training within 120 days.  Then the worker is required to complete continuing education the following year on or before their birthday.  Note: If the IPs hours are reduced at any point after this, they never return to the limited service category.

Note:  there is no longer a reference to “respite” services.  These providers can fall into either category depending on the number of service hours authorized.  

· individuals providing care to only one person for 20 hours or less in any calendar month must complete 30 hours of basic training (these are considered “Limited Service Providers”); 


· individuals providing care to only one person for 20-one hours or more in any calendar month must complete 70 hours of basic training (these are considered “Standard IPs”).  





		The 12 Hour DDD Parent Provider Training

		12 hours of DDD “parent provider” training through the Training Partnership is required within 120 days (based on the begin date of the service authorization) if the IP is a natural, step, or adoptive parent for their adult child receiving services through DDD.  The first 5 of these hours include the orientation and safety training completed using DVDs provided to the parent provider to watch following the orientation and safety procedure outlined on page 3 of this addendum.  Include the questionnaire titled “Ready or Not DDD Parent Provider Questionnaire” when you give the parent provider the DVDs.  Inform the IP that they will need to take the completed questionnaire to the in-person DDD parent provider training.

DDD parent providers have to take the 2 hours of orientation and 3 hours of safety training before providing care.  These providers will complete an additional 7 hours of in-person training through the Arc, for a total of 12 hours.  DDD parent providers are reimbursed for 5 hours of orientation and safety training and 7 hours of basic training when it is completed.





		Continuing education


This is additional caregiving-related training designed to keep current a person’s knowledge and skills.


(see WACs 388-71-0985 through 388-71-1006)

		· Unless listed below, all LTC workers, including credentialed workers previously identified in this document, must complete continuing education training through the TP.   

Continuing education training is 10 hours per year through 6/30/12, and then 12 hours per year beginning 7/1/12. 

The following people are exempt from the continuing education requirements:


· IPs caring only for their biological, step, or adoptive son or daughter; or

· Until June 30, 2014, an IP who:


· Provides care to only one person and

· Provides 20 hours or less of care in any calendar month.







Continuing education requirements for 2012:


· The number of hours of CE training increases to 12 hours effective July 1, 2012.  


· There will be a six month phase-in for the CE requirements.  If the IPs birthday (based on their driver’s license) is on or before June 30, then the IP must complete the CE requirements by June 30, 2012.  If the IPs birthday is on or after July 1, then the IP must complete the CE requirements by their birthday.  When the IP registers for a class at the MRC, their birth date is collected.  This also occurs if the IP registers for an on line class.

· The TP will create a mailer and paycheck insert to notify IPs of the new CE deadline.  


· When staff have contact with IP’s, be sure to inform the IPs about the above changes to CE deadlines.  It’s important to do this because the mailer/paycheck insert described above may not be read by all IPs nor will it always be in their primary language.

Trainings for IPs with Limited English Proficiency


Even if the training is not provided in the IPs language, all IPs are required to complete their mandatory training.


The TP will provide orientation and safety training and basic training (70 hour and 30 hour), in the following six languages:  English, Russian, Spanish, Vietnamese, Korean, and Cantonese.

Note:  Since the home care aide certification exam is only being offered in the above six languages, the TP has determined that the above trainings will only be offered in those six languages.


If the IP requires the 70 hour basic training or the 30 hour basic training in a language other than the six identified languages, then the IP may identify a community interpreter, make the arrangements with the interpreter, and bring the interpreter to the training.  The IP is responsible for coordinating with this interpreter and reserving space for them in the class.  

The Training Partnership offers an orientation program to assist these community interpreters by explaining the expectations of interpretation in the class and preparing the interpreter for what they can reasonably expect.  Information about the community interpreter role is on: http://myseiubenefits.org/training/interpretation.

Note:  The 12 hour DDD parent provider training is offered only in English.

IP Right to an Administrative Hearing for Department Action Related to IP Non-Compliance with the Training Requirements – Information Only (WAC 388-71-0561)


With the implementation of the new in-home training WACs, the IP has a right to an administrative hearing for the IP’s non-compliance with the training requirements.  Further information about the administrative hearing right and process will be sent in a separate MB.

The department must take action (listed below) when the IP:


· Has not completed the required training within the required timeframe, whether or not the IP is required to be certified


· Is not certified within the required timeframe


· Has had their home care aide certification revoked by the Department of Health


Actions to be taken by the department include:


· Denial of payment to the IP or 


· Termination of the contract with the IP or 


· Taking enforcement measures against the IP


Termination of LTC Worker Payment When Training is Incomplete


· If the IP does not complete the 30 hour basic training or the 12 hour DDD parent provider training within 120 days, then you must terminate their service authorization.  They cannot be reinstated to provide care to any client until they have completed the required training from an approved community instructor at their own expense.  


·  If the IP does not complete the 70 hour basic training within 120 days, then you must terminate their service authorization.  They cannot be reinstated for any client until they have completed the required training from an approved community instructor at their own expense and have become certified as a home care aide.


Who is Exempt from Home Care Aide Certification?


· See http://apps.leg.wa.gov/documents/laws/wsr/2010/15/10-15-103.htm for a complete listing under WAC 246-980-070 of who is exempt from obtaining a home care aide certification.  This includes those IPs who have “active” Washington state credentials as registered nurses, licensed practical nurses, and nursing assistants-certified.  

Home Care Aide Certification:


· See attached flyer regarding home care aide certification requirements.  Important points for the IP who is required to be certified as a home care aide:


· The IP must contact DOH in order to apply to take the home care aide certification test.  They must do this within 3 days of the begin date of the service authorization.  No enforcement is taken by ADSA on this timeline.

· The IP has 150 days from the begin date of service authorization in order to become a certified home care aide (this is based on 120 days to complete the training and 30 additional days to become certified).  


· If the IP has completed training within 120 days but does not become certified as a home care aide within 150 days from the begin date of service authorization, you must terminate payment.   The IP cannot be reinstated to work for any client until certification has been obtained.

· You must confirm via the DOH site that the IP is certified within 150 days by checking the following site as described earlier in this document: https://fortress.wa.gov/doh/providercredentialsearch/ 


· You must terminate the service authorization if the IP does not complete the certification requirements within 150 days.

· Planned action notices must be sent timely to the client so as to terminate payment to the IP at the training or certification deadline.
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		SSPS Codes to Use for Reimbursing the IP for Training in 2012 (I-1163 SSPS Codes - Effective January 7, 2012)

		Svc_Code		Svc_Code_Title		Description

		4208		Chore Safety/Orientation Parent/Spouse/Child Prov (IRS)		Provider is either the parent of the client, the spouse of the client, or the adult child of the client and between the ages of 18 and 20.

		4209		Chore Safety/Orientation		Adult child providers 21 and over caring for a parent and all other providers.

		4214		Chore IP Hourly Parent/Spouse Prov (IRS)		Provider is either the parent of the client or the spouse of the client.

		4218		Chore IP Hourly Child Prov 18-20 (IRS)		Provider is an adult child caring for their parent and is between the ages of 18 and 20.

		4219		Chore IP Hourly Child Prov 21 and Over		Provider is an adult child caring for their parent and is 21 or over.

		4222		Chore 30 HR Basic Trng Parent/Spouse/Child Prov (IRS)		Provider is either the parent of the client, the spouse of the client, or the adult child of the client and between the ages of 18 and 20.

		4223		Chore 30 HR Basic Trng Child Prov 21 and Over		Adult child providers 21 and over caring for a parent.

		4224		Chore 30 or 71 HR Basic Trng		Providers who are not the parent or child of the client (71 hours) or providers that provide 20 hours or less of care for one person in any calendar month (30 hours).

		4409		APS IP Hourly Parent Prov (IRS)		Provider is a parent caring for their adult child.

		4410		APS IP Hourly Child Prov 18-20 (IRS)		Provider is an adult child caring for their parent and is between the ages of 18 and 20.

		4411		APS IP Hourly Child Prov 21 and Over		Provider is an adult child caring for their parent and is 21 or over.

		4513		MPC Safety/Orientation Parent/Child Prov (IRS)		Provider is either the parent of the client, or the adult child of the client and between the ages of 18 and 20.

		4522		MPC Safety/Orientation		Adult child providers 21 and over caring for a parent and all other providers.

		4526		MPC IP Hourly Parent Prov (IRS)		Provider is a parent caring for their adult child.

		4527		MPC IP Hourly Child Prov 18-20 (IRS)		Provider is an adult child caring for their parent and is between the ages of 18 and 20.

		4528		MPC IP Hourly Child Prov 21 and Over		Provider is an adult child caring for their parent and is 21 or over.

		4530		MPC 30 HR Basic Trng Parent/Child Prov (IRS)		Provider is either the parent of the client, or the adult child of the client and between the ages of 18 and 20.

		4531		MPC 30 HR Basic Trng Child Prov 21 and Over		Adult child providers 21 and over caring for a parent.

		4532		MPC 30 or 71 HR Basic Trng		Providers who are not the parent or child of the client (71 hours) or providers that provide 20 hours or less of care for one person in any calendar month (30 hours).

		5206		COPES Safety/Orientation Parent/Child Prov (IRS)		Provider is either the parent of the client, or the adult child of the client and between the ages of 18 and 20.

		5207		COPES Safety/Orientation		Adult child providers 21 and over caring for a parent and all other providers.

		5214		COPES IP Hourly Parent Prov (IRS)		Provider is a parent caring for their adult child.

		5218		COPES IP Hourly Child Prov 18-20 (IRS)		Provider is an adult child caring for their parent and is between the ages of 18 and 20.

		5219		COPES IP Hourly Child Prov 21 and Over		Provider is an adult child caring for their parent and is 21 or over.

		5262		COPES 30 HR Basic Trng Parent/Child Prov (IRS)		Provider is either the parent of the client, or the adult child of the client and between the ages of 18 and 20.

		5264		COPES 30 HR Basic Trng Child Prov 21 and Over		Adult child providers 21 and over caring for a parent.

		5266		COPES 30 or 71 HR Basic Trng		Providers who are not the parent or child of the client (71 hours) or providers that provide 20 hours or less of care for one person in any calendar month (30 hours).

		5506		MNIW Safety/Orientation Parent/Child Prov (IRS)		Provider is either the parent of the client, or the adult child of the client and between the ages of 18 and 20.

		5507		MNIW Safety/Orientation		Adult child providers 21 and over caring for a parent and all other providers.

		5514		MNIW IP Hourly Parent Prov (IRS)		Provider is a parent caring for their adult child.

		5518		MNIW IP Hourly Child Prov 18-20 (IRS)		Provider is an adult child caring for their parent and is between the ages of 18 and 20.

		5519		MNIW IP Hourly Child Prov 21 and Over		Provider is an adult child caring for their parent and is 21 or over.

		5562		MNIW 30 HR Basic Trng Parent/Child Prov (IRS)		Provider is either the parent of the client, or the adult child of the client and between the ages of 18 and 20.

		5564		MNIW 30 HR Basic Trng Child Prov 21 and Over		Adult child providers 21 and over caring for a parent.

		5566		MNIW 30 or 71 HR Basic Trng		Providers who are not the parent or child of the client (71 hours) or providers that provide 20 hours or less of care for one person in any calendar month (30 hours).

		5810		RCL Safety/Orientation Parent/Child Prov (IRS)		Provider is either the parent of the client, or the adult child of the client and between the ages of 18 and 20.

		5811		RCL Safety/Orientation		Adult child providers 21 and over caring for a parent and all other providers.

		5814		RCL IP Hourly Parent Prov (IRS)		Provider is a parent caring for their adult child.

		5817		RCL IP Hourly Child Prov 18-20 (IRS)		Provider is an adult child caring for their parent and is between the ages of 18 and 20.

		5818		RCL IP Hourly Child Prov 21 and Over		Provider is an adult child caring for their parent and is 21 or over.

		5862		RCL 30 HR Basic Trng Parent/Child Prov (IRS)		Provider is either the parent of the client, or the adult child of the client and between the ages of 18 and 20.

		5864		RCL 30 HR Basic Trng Child Prov 21 and Over		Adult child providers 21 and over caring for a parent.

		5866		RCL 30 or 71 HR Basic Trng		Providers who are not the parent or child of the client (71 hours) or providers that provide 20 hours or less of care for one person in any calendar month (30 hours).

		5130		WMIP Safety/Orientation Parent/Child Prov (IRS)		Provider is either the parent of the client, or the adult child of the client and between the ages of 18 and 20.

		5131		WMIP Safety/Orientation		Adult child providers 21 and over caring for a parent and all other providers.

		5136		WMIP IP Hourly Parent Prov (IRS)		Provider is a parent caring for their adult child.

		5137		WMIP IP Hourly Child Prov 18-20 (IRS)		Provider is an adult child caring for their parent and is between the ages of 18 and 20.

		5138		WMIP IP Hourly Child Prov 21 and Over		Provider is an adult child caring for their parent and is 21 or over.

		5139		WMIP 30 HR Basic Trng Parent/Child Prov (IRS)		Provider is either the parent of the client, or the adult child of the client and between the ages of 18 and 20.

		5140		WMIP 30 HR Basic Trng Child Prov 21 and Over		Adult child providers 21 and over caring for a parent.

		5141		WMIP 30 or 71 HR Basic Trng		Providers who are not the parent or child of the client (71 hours) or providers that provide 20 hours or less of care for one person in any calendar month (30 hours).

		5150		PACE Safety/Orientation Parent/Child Prov (IRS)		Provider is either the parent of the client, or the adult child of the client and between the ages of 18 and 20.

		5151		PACE Safety/Orientation		Adult child providers 21 and over caring for a parent and all other providers.

		5156		PACE IP Hourly Parent Prov (IRS)		Provider is a parent caring for their adult child.

		5157		PACE IP Hourly Child Prov 18-20 (IRS)		Provider is an adult child caring for their parent and is between the ages of 18 and 20.

		5158		PACE IP Hourly Child Prov 21 and Over		Provider is an adult child caring for their parent and is 21 or over.

		5159		PACE 30 HR Basic Trng Parent/Child Prov (IRS)		Provider is either the parent of the client, or the adult child of the client and between the ages of 18 and 20.

		5160		PACE 30 HR Basic Trng Child Prov 21 and Over		Adult child providers 21 and over caring for a parent.

		5161		PACE 30 or 71 HR Basic Trng		Providers who are not the parent or child of the client (71 hours) or providers that provide 20 hours or less of care for one person in any calendar month (30 hours).

		5170		VDHS Safety/Orientation Parent/Child Prov (IRS)		Provider is either the parent of the client, or the adult child of the client and between the ages of 18 and 20.

		5171		VDHS Safety/Orientation		Adult child providers 21 and over caring for a parent and all other providers.

		5174		VDHS IP Hourly Parent Prov (IRS)		Provider is a parent caring for their adult child.

		5176		VDHS IP Hourly Child Prov 18-20 (IRS)		Provider is an adult child caring for their parent and is between the ages of 18 and 20.

		5177		VDHS IP Hourly Child Prov 21 and Over		Provider is an adult child caring for their parent and is 21 or over.

		5180		VDHS 30 HR Basic Trng Parent/Child Prov (IRS)		Provider is either the parent of the client, or the adult child of the client and between the ages of 18 and 20.

		5181		VDHS 30 HR Basic Trng Child Prov 21 and Over		Adult child providers 21 and over caring for a parent.

		5182		VDHS 30 or 71 HR Basic Trng		Providers who are not the parent or child of the client (71 hours) or providers that provide 20 hours or less of care for one person in any calendar month (30 hours).

		5750		NF Safety/Orientation Parent/Child Prov (IRS)		Provider is either the parent of the client, or the adult child of the client and between the ages of 18 and 20.

		5751		NF Safety/Orientation		Adult child providers 21 and over caring for a parent and all other providers.

		5752		NF IP Hourly Parent Prov (IRS)		Provider is a parent caring for their adult child.

		5753		NF IP Hourly Child Prov 18-20 (IRS)		Provider is an adult child caring for their parent and is between the ages of 18 and 20.

		5755		NF IP Hourly Child Prov 21 and Over		Provider is an adult child caring for their parent and is 21 or over.

		5761		NF 30 HR Basic Trng Parent/Child Prov (IRS)		Provider is either the parent of the client, or the adult child of the client and between the ages of 18 and 20.

		5762		NF 30 HR Basic Trng Child Prov 21 and Over		Adult child providers 21 and over caring for a parent.

		5763		NF 30 or 71 HR Basic Trng		Providers who are not the parent or child of the client (71 hours) or providers that provide 20 hours or less of care for one person in any calendar month (30 hours).
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Individual Provider Background Check, Training & Certification Requirements

It is important that you understand and take the following steps to meet the fingerprint based background
check, long term care (LTC) worker training and home care aide certification requirements for LTC workers.

Step 1: Complete a fingerprint background check

The fingerprint background check process starts with the contracting process
with DSHS. You will need the OCA number you are assigned for your back-
ground check to complete Step 3.

Step 2: Register for any required training

Take any required training through the SEUI 775 Training Partnership (TP). Use
the TP’s Training Wizard: What Training Do | Need? to know what training you
must take. Many workers must take:

e 2 hours of orientation and 3 hours of safety training before providing

care to a consumer.

e 70 hour of basic training within 120 days from service begin date.

Step 3: Apply for Home Care Aide Certification

If you must complete 70 hours of training, you must become a certified
home care aide {HCA) within 150 days of your service begin date. If you
are not required to take 70 hours of training, you can apply to become

certified if you choose.

The Department of Health (DOH) oversees HCA certification. The first
step in becoming certified is to apply to the DOH for certification. This is
done with a DOH Home Care Aide Certification Application.

Submit your DOH HCA Certification Application to the DOH. Send in the
required $60 application fee with your application. It can take four to six
weeks to process your application—so get it in immediately.

You need the OCA number assigned through the background check

process for this application.

Step 4: Complete Required training

You must complete all of your required 75 hours of training to apply for
the certification exam. Remember—you have 120 days to complete this
training. If you don’t meet this deadline, you will be terminated as an IP.

Step 5: Apply to take the HCA Certification Exam

A company called Prometric administers the HCA exam. As soon as you
complete your required training, apply to take the HCA written and skills
exam by filling out an Exam Application Form For Washington State Home

Care Aide Examinations.

Submit your Exam Application to Prometric immediately after
completing your 70 hours of training. There isa $115 exam application
fee that you must send to Prometric with your completed application. You
will also need to send copy of your signed DSHS 75 hour training

certificate.

Visit
www.adsa.dshs.wa. gov/1163

and click on “Background Checks”

for more information.

Call the TP Member Resource
Center at 1-866-371-3200 to
register for training. OR

Log-on at
www.myseiubenefits.org

Download a copy of the HCA
Certification application at
www.doh.wa.gov/hsga/
HCAides/

Download a copy of the Exam
Application Form at
www.prometric.com/
WADOH/.

Find more information on this
site about how to apply to
take the exam, see test
question examples, and what

happens on test -Dm,
ﬁ ﬂcpartmln{sndil

day.
ADSA Aging & Disabil
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Ready or Not Questionnaire

Please fill out this questionnaire and bring it to the Parent Provider Training. ..
Sometimes there are unexpected circumstances or events that can drastically change the
life of your son or daughter. The loss of their primary care provider due to injury, illness or
death needs to be taken into consideration in thinking about their future.

What is your son/daughter’s current status if something was to happen to you?

1. Are you your son/daughter’s Social Security Payee? 0o PR
Yes O No
If Yes, do you have a alternate payee designated in the event you are unable to

provide this
service for your son/daughter? O

Yes O No
If No, please share what you feel is preventing you from designating an alternate

payee.

O Lack of information regarding this issue [ Limited Finances O Other:

2. If someone needed to step in to assist your son/daughter do you have an
“‘Assistant’s Notebook” in place that explains your son/daughter’s daily routine, likes,
dislikes, etc? O Yes O No
If No, please write down what you feel is preventing you from creating such a
notebook.

O Lack of information regarding this issue O Limited Finances [ Other:

WWW.MYSEIUBENEFITS.ORG t 1-866-371-3200 635 Andover Park W, Suite 200, Tukwila, WA 98188
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MISSION

3. Does your son/daughter have another approved and certified Medicaid Personal | _' ‘
Care Provider(s) other than you working with them that they are comfortable being
assisted by, so that if something happens to you, that provider understands your
son/daughter’s needs? O Yes ONo
If No, please explain what you feel is preventing you from having a back up care

provider.
[ Lack of information regarding this issue [ Limited Finances [ Other:

4. a. Would your son/daughter remain living in the home environment that they are in
now if you were unable to continue caring for them?
O Yes O No
If No, do you know where they would move to?
O Lack of information regarding this issue O Limited Finances O Other:

WWW.MYSEIUBENEFITS.ORG t 1-866-371-3200 635 Andover Park W, Suite 200, Tukwila, WA 98188
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MISSION

b. If you do not know where your son/daughter would live please share what youu‘ term care worker
feel is preventing you from having a residential decision.
O Lack of information regarding this issue O Limited Finances O Other:

5. Do you have a legal document(s) explaining what is to happen in the event of your
death?
a. Will; O
Yes O No
If No, please share what you feel is preventing you from having a Will.
O Lack of information regarding this issue O Limited Finances O Other:

WWW.MYSEIUBENEFITS.ORG t 1-866-371-3200 635 Andover Park W, Suite 200, Tukwila, WA 98188
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b. Letter of Intent: (instructions about how your son/daughter will be supported) [ SEWU Healthcare NWA
Yes O No '
If No, please share what you feel is preventing you from having a Letter of Intent.
[0 Lack of information regarding this issue [ Limited Finances [ Other; ** e

c. Alternate Guardian? O
Yes O No
If No, please explain what you feel is preventing you from having an alternate
Guardian.
O Lack of information regarding this issue O Limited Finances O Other:

WWW.MYSEIUBENEFITS.ORG t1-866-371-3200 635 Andover Park W., Suite 200, Tukwila, WA 98188
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6. Does your son/daughter have a Special Needs Trust Fund set up so that they can
continue to live the lifestyle you have been providing for them in the event you are
no longer there to provide the extras as well as to protect their Social Security
Income from being affected because someone gave them a financial gift or they MISSION

inherit money after your death? O Yes O No
If No, please explain what you feel is preventing you from setting up a Special
Needs Trust Fund?

[0 Lack of information regarding this issue [ Limited Finances [ Other:

7. Is your son/daughter involved in community activities/events? O
Yes O No
If No, please explain what you feel is preventing your child from joining in on
community activities and events.
O Lack of information regarding this issue O Limited Finances O Other:

8. Does your son/daughter perform any volunteer work in their community? O
Yes O No
If No, please explain what you feel is preventing your son/daughter from taking part
in volunteer work?

WWW.MYSEIUBENEFITS.ORG t 1-866-371-3200 635 Andover Park W, Suite 200, Tukwila, WA 98188
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O Lack of information regarding this issue [ Limited Finances [ Other:

MISSION

9. Does your son/daughter have a job? O
Yes O No
If No, please explain what you feel is preventing your son/daughter from havmg a }
job.

[ Lack of information regarding this issue [ Limited Finances [ Other:

10. Does your son/daughter have natural supports (friends and family) that assist and
advocate to help them have meaningful relationships in their life?
O Yes O No
If No, please share what you feel is preventing your son/daughter from having
natural supports?
O Lack of information regarding this issue [ Limited Finances O Other:

WWW.MYSEIUBENEFITS.ORG t 1-866-371-3200 635 Andover Park W, Suite 200, Tukwila, WA 98188






7%

% SEIU HEALTHI W
ZaN TR

1 H ARE N
AINING PARTNERSHIP

MISSION

11. Do you know your son/daughter’s case manager from the Division of

Developmental Disabilities?
O

Yes [ No

12. Do you know if your son/daughter is on a Medicaid Home and Community Based

Waiver? are and support
D‘ jer adults and people

Yes [ No

Please fill out this questionnaire and bring it to the Parent Provider Training.

WWW.MYSEIUBENEFITS.ORG t1-866-371-3200 635 Andover Park W., Suite 200, Tukwila, WA 98188
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SSPS Codes to Use for Authorizing Individual Provider Training in 2012 – DDD only

The purpose of this document is to alert you to the changes in SSPS codes that will be used to authorize payment for provider training under the new rules for 2012.  For information on the exact training requirements for various provider categories refer to Management Bulletin H10-071.


		Service Code

		Service Name

		Max Units



		4901

		MPC IP (CA) Safety/Orientation Training

		5



		4902

		MPC IP (CA) Training Wages

		71



		7121

		Provider Safety/Orientation Training - IP

		5



		7122

		Provider Safety/Orientation Training - Parent

		5



		7118

		IP Training Wages

		71



		7126

		Parent Provider Training Wages  

		30



		7183

		Chore Provider Training - IP

		71



		8118

		Provider Training - IP

		71



		8171

		Provider Training - Parent

		30



		8218

		Provider Training - IP

		71



		8271

		Provider Training - Parent

		30



		8318

		Provider Training - IP

		71



		8371

		Provider Training - Parent

		30



		8618

		Provider Training - IP

		71



		8671

		Provider Training - Parent

		30



		8718

		Provider Training - IP

		71



		8771

		Provider Training - Parent

		30



		8801

		CHIP/SO Personal Care IP Training (CA)

		71



		8803

		CHIP/SO Personal Care Parent Training (CA)

		71



		8820

		CHIP/SO Personal Care IP Training (DDD)

		71



		8822

		CHIP/SO Personal Care Parent (DDD)

		71





1. For clients in the children’s Specialized Unit


a. Safety/Orientation, use 4901


b. All other training, use 4902


2. For non-waiver or Chore children and adults, use 


a. Safety/Orientation 


i. 7121 for (non-parent) IPs


ii. 7122 for IPs who are the parent of the client


b. All other training


i. 7118 for (non-parent) IPs


ii. 7126 for IPs who are the parent of the client


iii. 7183 for Chore (non-parent) IPs


3. For all waiver and RCL children and adults use


a. Safety/Orientation 

i. 8118, 8218, 8318, 8618, 8718 for (non-parent) IPs


ii. 8171, 8271, 8371, 8671, 8771 for IPs who are the parent of the client


b. All other training


i. 8118, 8218, 8318, 8618, 8718 for (non-parent) IPs


ii. 8171, 8271, 8371, 8671, 8771 for IPs who are the parent of the client


4. For CHIP/SO children and adults (for all training including Safety/Orientation) use 


a. 8801 IP non-parent (CA)


b. 8803 Parent (CA)


c. 8820 IP non-parent (DDD)


d. 8822 Parent (DDD)


5. All authorizations for IP training require a Primary Recipient (DDD client)


6. If a provider changes from being solely a parent provider to providing services for others, the additionally required training must be authorized using the non-parent codes.
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WHAT TO DO IF EXPOSED ORIENTATION & SAFETY

TO BLOOD OR CONTAMINATED ITEMS A Reference Tool for Individual Providers

If you are exposed to your Consumer’s blood or a contaminated item
(things with your Consumer’s bodily fluids on it) you must consider it
contaminated, even it if may turn out not to be. You must report it immedi-
ately, because in some cases, treatments should start as soon as possible.

Report to: Washington State HIV/AIDS Hotline:
1-800-272-24317

As an IP, your Consumer is your day to day supervisor. You also have a Case Manager that
is responsible for managing the overall care for your Consumer. These are members of the
care team, a group of people who contribute to the health care of your Consumer.

HOME CARE
CARE
AIDE TEAM
l When to call your Case Manager:
1. If there are substantial changes in your Consumer’s base-
line (meaning what is normal for that Consumer).
2. If you are exposed to your Consumer’s bodily fluids, you OTHER
I have called the Washington State HIV/AIDS Hotline and it is MEDICAL CONSUMER CONSUMER'S
determined that you have to seek treatment. PROS FAMILY
w 3. Anytime after you have to call 9-1-1
4. After you report abuse and neglect (1-866-363-4276)
5. If the care plan needs to be adjusted.
6. If your Consumer asks you to do anything illegal or unsafe.
CASE
MANAGER
This job aid was created by the SEIU Healthcare NW Training Partnership
referencing materials of the Washington State Department of Social &
Health Services as well as the Aging & Disability Services Administration
to better prepare you to deliver high quality care and protect yourself as an S'ﬂ SEIU HEALTHCARE NW
Individual Provider (IP). nAs TRA' N | NG PARTN ERSH”J

WHAT TO DO WHEN YOUR CONSUMER IS FALLING:

Do not try to Keep your feet Pull the person Gently ease the
prevent the fall. apart and back close to you. Let person to the

[t is better if you straight. the Consumer floor. Often you
help support his slide down your will also “go to
or her head and body to the the floor” with
gradually ease floor. the person.

the Consumer
onto the floor.

WHAT TO DO IF YOUR CONSUMER HAS FALLEN ON THE FLOOR:

Ask the If the Consumer a. If the Consumer has trouble getting up, you can help

Consumer how say he or she steady him or her, but do not lift him or her up.

he or she feels. feels unhurt and b. If you Consumer is injured, your role is to get the Con-
comfortable sumer medical help. Individual Providers should call 9-1-1.
getting up, c. Make the Consumer as comfortable as possible and
observe him or her keep him or her warm by covering with a blanket until the

carefully as he or EMTs or other medical help arrives.

she does so.






