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H11- 053 - Procedure
 September 1, 2011
	TO: 
	Area Agency on Aging (AAA) Directors
Home and Community Services (HCS) Division Regional Administrators

Division of Developmental Disabilities (DDD) Regional Administrators

	FROM:
	Bill Moss, Director, Home and Community Services Division

Linda Rolfe, Director, Division of Developmental Disabilities 

	SUBJECT:  
	Sharing Fingerprint-based Background Check Results with HCS, AAA and DDD

	Purpose:
	To describe the process that the Background Check Central Unit (BCCU) will use to share the results of fingerprint-based background checks with  HCS, AAA, and DDD offices.

	Background:
	The Washington State Patrol (WSP) and the Federal Bureau of Investigation (FBI) previously prohibited the sharing of fingerprint-based background checks results because of their restrictions about secondary dissemination of information to non-governmental agencies.  

	What’s new, changed, or

Clarified

 
	At the request of the Aging and Disability Services Administration, the WSP and FBI have determined that AAA, HCS and DDD are related governmental agencies, and that BCCU can now share fingerprint-based background check results with these field entities. 
The WSP and FBI prohibit sharing fingerprint-based background check results with the client or any other person or entity outside of the Department.  

	ACTION:                       
	The new process began August 8, 2011.  HCS and AAA field should continue to process fingerprint-based background checks using the procedures described in MB H08-065.  

DDD field offices should continue to follow procedures described in MB D11-012.    

Fingerprint-based background check results will be attached with the BCCU results letter and the other background check information that BCCU currently sends you.    Fingerprint-background check results may be shared only with HCS offices, AAAs, Home Care Referral Registries (HCRR) administered within your AAA, and subcontracted case management agencies that are governmental organizations.
Background check information cannot be shared with clients or entities outside your agency including: home care agencies, HCRR not administered within your AAA, and case management entities subcontracted by your AAA that are not governmental organizations.
If you receive requests for information about fingerprint-based background check results from a client or any entity outside of your agency, explain to the requestor that you cannot provide this information.  
Outside requests for fingerprint-based background check information may be addressed in one of the following ways:

· The requestor may ask the applicant to obtain their fingerprint-based results from BCCU.  When BCCU provides them, the applicant can provide those results to the requestor; or
· The requestor can ask that Shaw Seaman (for DDD) or Sue McDonough (for HCS) obtain and review the records from BCCU and provide guidance to the requestor.



	Related 
REFERENCES:
	MB H08-065

	ATTACHMENT(S):   
	

	CONTACT(S):
	Sue McDonough, Program Manager
Home and Community Services

mcdonsc@dshs.wa.gov
(360) 725-2533

Shaw Seaman, Program Manager

Division of Developmental Disabilities

seamasc@dshs.wa.gov
(360) 725-3443
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