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H11- 033 – Procedure
June 29, 2011

	TO: 
	Home and Community Services (HCS) Division Regional Administrators

Area Agency on Aging (AAA) Directors

Division of Developmental Disabilities (DDD) Regional Administrators 

	FROM:
	Bill Moss, Director, Home and Community Services Division

Linda Rolfe, Director, Division of Developmental Disabilities

	SUBJECT: 
	Legislature Delays Initiative 1029 Long-term Care Worker Training Requirements Until January 1, 2014

	Purpose:
	To keep staff informed of some important developments and updates related to the implementation of long-term care worker training requirements as required by Chapter 74.39A RCW.

	Background:
	The new long-term care worker training requirements (commonly referred to as “Initiative 1029 requirements”) were implemented effective January 1, 2011 for any new IPs hired on or after January 1, 2011.  

	What’s new, changed, or

Clarified
	On June 15, 2011, the Governor signed into law Engrossed Substitute House Bill 1548. 
· Effective immediately this delays, until January 1, 2014 the Initiative 1029 requirements:

· New increased training requirements; 
· Home care aide certification requirements; and
· Federal background check requirements for all long-term care workers.  

· It also delays the long-term care worker increased continuing education requirements from 10 hours to 12 hours until July 1, 2014.  
· Orientation and safety training no longer needs to be completed by IPs prior to being authorized to provide personal care services.

	ACTION
	· Review the table summarizing the 2010 training requirements.
· Review and take action based on the attached document in order to transition IPs to the 2010 training requirements.  

	Related 
REFERENCES:
	Current WACs 388-71 and 388-112 for the 2010 training requirements.
MB H09-078 (outlines basic responsibilities of the TP and AAAs)

MB H09-081 Transitioning the Delivery of Individual Provider (IP) Training to the Training Partnership (TP) Effective January 1, 2010 (details several of the policies related to each training and the process to use for orientation) 
MB H10-023 (Important Status Updates on Transitioning IP Training to the Training Partnership (TP))
MB H10-062 (Clarification of Completion of Continuing Education (CE) Training by Individual Providers (IPs))
MB H11-013 (Important Information about Implementation of Long-term Care Worker Training Requirements)

	ATTACHMENT(S):   
	
[image: image1.emf]Detailed Info and  Instructions.doc


[image: image2.emf]SSPS Code Details  Revision 010611.xls



	CONTACT(S):
	Lorrie Mahar, Office Chief, Training, Communication and Development and Quality Unit
(360) 725-2549

maharla@dshs.wa.gov
Linda Gil, Program Manager Division of Developmental Disabilities

(360) 725-3435

gilll@dshs.wa.gov
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Attachment to Management Bulletin

H-11 -033 Delay of I-1029 Training Requirements Until 2014

Terminology


· For the purpose of this document we will use the following terms when referencing the long-term care worker training requirements:

· Initiative 1029 training requirements or “I-1029” = training requirements that were a result of Initiative 1029 that:

· were implemented on January 1, 2011 and 

· are now delayed until January 1, 2014.

· “2010 Training Requirements” = training requirements that:

· were effective on December 31, 2010 and as of 6/15/2011

· are now effective through December 31, 2013.

Regarding Individual Providers (IPs) Who Were Terminated Because They Did Not Complete the I-1029 Basic Training requirements.

· For clients who have indicated that they want to have these IP’s reinstated:

· IPs that are reinstated will have until 9/30/2011 to complete the 2010 basic training requirements through the training partnership, if they did not obtain training on their own through a community instructor after they were terminated.  

· For these IPs only authorize personal care services through 9/30/11 and this SSPS end date will be used as a tickler to track if IP’s have completed their required training by this time frame.  Initially, the TP data base will indicate that this IP has 120 days from their most recent personal care service begin date to complete training.  Beginning around mid July, staff will be able to modify this date to 9/30/11 within the TP database.

· Terminate personal care services if the IP does not complete basic training by the 9/30/11 deadline. 

· If an IP was terminated due to not completing I-1029 training requirements, 
they can be reinstated,  and 

· will not be required to meet the 2010 training requirements 

· if they completed basic training  requirements through an approved community instructor and 

· provide a certificate indicating that they at least completed the basic training requirements for I-1029. 

· If the 30 hour training was required and they obtained this from an approved community instructor, 

· provide a certificate indicating this training was completed.  

· This training history will need to be added to the TP data base after the IP is reinstated. 

Regarding IPs hired On Or Before 12/31/2010 That Were Terminated Because They Did Not Meet 2010 Training Requirements.


· These IPs cannot be reinstated to provide personal care services: 

· Until they complete the 2010 training requirements at their own expense from a contracted community instructor,  and

·  Produce a certificate to indicate that they did so.  

· This training history will need to be added to the TP data base.


Regarding IPs who are attending courses as of 6/14/2011 related to I-1029 Basic Training Requirements

· For IPs who are attending classes as of 6/14/2011 and are in the process of completing the I-1029 basic training requirements: 


· IPs required to complete 70 hours of basic training will be paid training wages for whatever basic or population specific training is completed under the 70 hour curriculum through June 30, 2011. This could be modules 1 through 20 (70 hours) or modules 1 -4 and 9- 20 (56 hours).

· From 7/1/2011 through 7/31/2011 IPs will only be paid training wages for basic training modules 1-4 and 9 -20 which is 56 hours.

· IPs who were required to complete 30 hours of basic training:


· Will be paid training wages of 30 hours for this basic training completed  through 6/30/2011

· Will be paid training wages of 28 hours of basic training completed between 7/1/2011 and 7/30/2011. 

· DDD parent providers will be paid training wages for 7 hours of DDD Parent Training.

· The Training Partnership will be offering the I-1029 training curriculum through 7/31/2011.

IPs Hired Between 1/1/11 and 6/15/11 That Did Not Start I-1029 Basic Training Must Complete the 2010 Basic Training Requirements, if required.

· IPs hired from 1/1/2011 through 6/15/11 who did not start an I-1029 basic training will now have:


· until 9/30/2011 if their 120 day time line has already passed or it is before this date or 

· until their 120 day time frame to complete the 2010 training requirements.  

· Their due date for completion will be adjusted in the TP data base as needed to reflect this new time period to complete the 2010 training requirements.  

· Terminate payment for personal care to IP’s who do not complete the required training by the new deadlines described above. 

· Pay IP’s for training wages based on 2010 training requirements: 28 hours for the Training Partnership’s RFOC Alternative curriculum, 7 hours MFOC and 6 hours DDD parent provider training.

IPs Hired Between 1/1/11 and 6/15/11 Who Were Exempt from Basic Training Continue to Be Exempt from Basic Training.

· IPs who were hired between 1/1/2011 and 6/15/2011 who were exempt from basic training (due to having another professional credential or because they worked in 2010 and completed the training required by their employer at that point) 

· continue to be exempt from basic training.  

· These IPs must complete CE by the time frame described later in this document. 


IPs Hired After 6/15/11 who would have met the exempt criteria for completing I-1029 Basic Training Are No Longer Exempt from RFOC or MFOC training.

· IPs hired after 6/15/2011 who would have met the exempt criteria for completing I-1029 Basic Training (due to having another professional credential or because they worked in 2010 and completed the training required by their employer at that point and it was not RFOC) 

· are no longer exempt from RFOC or MFOC and have to meet the 2010 training requirements within their required timelines.


· IPs hired after 6/15/11 must meet the timeline for completing the Training Partnership’s RFOC Alternative curriculum, Modified Fundamentals of Caregiving training following the 2010 training requirements and the DDD parent provider training.  


· Terminate personal care payment to these IP’s who do not complete their required training within 120 days or 180 days (for parent providers) from their service begin date.

Other Important Information


· Information on new Individual Providers will be sent to the Training Partnership when:


·  you open up the personal care service authorization to start paying them (it is not based on the orientation/safety authorization since that was the requirement with the Initiative 1029 process).  


· Remember it can take a couple days for this information to get to the training partnership.  This is impacted by the following: 

· when the service authorization was input to CARE, 

· when this is received by SSPS, then 

· when information from SSPS is received by ADSA and finally when ADSA sends the data to the Training Partnership. 

· The service begin date on the personal care service authorization is the date that the Training Partnership uses to track timelines for all required training.


· All required training must continue to be provided through the Training Partnership.


Continuing Education Deadline is reverting to December 31 time frame for calendar year 2011

· IPs required to complete continuing education for 2011 will have until 12/31/2011 to complete 10 hours of training.

· Note: WAC’s will be changed to require all IP’s to complete CE by their birth date effective January 1, 2012.

· Terminate payment for personal care to IP’s where CE is required and they do not complete the required training by these deadlines. 


Orientation and/or Safety Training


· For IPs hired on or after 6/15/11:


· When orientation and/or safety training are required based on the 2010 training requirements, continue to use the safety and/or orientation videos provided to you by the Training Partnership. 

· For your information, the Training Partnership will add a one hour self –study exam for the safety portion of this training. The one hour self-study exam will be sent out by the Training Partnership to all local offices when it is ready.  

· When you receive the one hour self-study exam from the Training Partnership, begin giving this out with the safety video to any new IP’s hired from that point in time and beyond. 

· There is no other action staff needs to take regarding the self-study exam.  


· IP’s will complete safety and orientation simultaneously if both are required.

· These IP’s will have 14 days from their personal care service begin date to complete the orientation and/or safety training and the self –study exam, and

· Will continue to follow the instructions in MB H-11-013 attachment for how to obtain their confirmation number and the telephone number to call to document that they have completed this training and the self-study exam through the Training Partnership. 

· There is no longer a requirement for an IP to complete orientation and safety training prior to being authorized to provide personal care services.  


Reminder about the Orientation/Safety Process


· TP notifies ADSA/AAA offices of IP training status for Orientation and Safety training:


· Complete; or


· Incomplete by 14 days from their personal care service begin date

· If complete: ADSA/AAA offices authorizes training wages when notification is received from the TP that orientation/safety has been completed or 


· If incomplete: Upon receiving the incomplete notification from the TP, ADSA/AAA staff send the 10-day PAN letter to client, allowing IP to continue to provide care while providing adequate notice to the client.


· If the IP completes Orientation and Safety before the termination date on the PAN notice; ADSA/AAA will pay training wages and continue with current service authorization.


· If the IP does not complete Orientation and Safety on or before the termination date on the PAN notice; ADSA/AAA will deny wages and close the personal care service authorization. 


· HCS/AAA staff will continue to use the SSPS codes described in MB H-11-013 to reimburse the IP for the time they spent to complete the orientation and/or safety training. 

· DDD staff will continue to use their SSPS codes. 

· These codes will not invoice until they are terminated. 


Note:  An additional hour will be added to these codes on or before August 1, 2011 so that 6 hours will be reimbursed once the IP completes all 6 hours including the one hour self-study portion of this training. If an IP only has to take safety training they are only given that video and the self-study exam and they are only reimbursed 4 hours.


· Continue to confirm completion of orientation and/or safety training using the reports from the Training Partnership data base and 

· terminate the safety and/or orientation SSPS codes using the correct termination codes, which are: 


· 1A, 1B, 2A, or 2B codes, if they completed this training, or 

· 3N or 3R if they did not complete this training.  

· Then terminate personal care service authorization if this training is not completed.
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		I-1029 New SSPS Codes - Effective January 1, 2011

		Svc_Code		Svc_Code_Title		Description

		4208		Chore Safety/Orientation Parent/Spouse/Child Prov (IRS)		Provider is either the parent of the client, the spouse of the client, or the adult child of the client and between the ages of 18 and 21.

		4209		Chore Safety/Orientation		Adult child providers 21 and over caring for a parent and all other providers.

		4214		Chore IP Hourly Parent/Spouse Prov (IRS)		Provider is either the parent of the client or the spouse of the client.

		4218		Chore IP Hourly Child Prov 18-21 (IRS)		Provider is an adult child caring for their parent and is between the ages of 18 and 21.

		4219		Chore IP Hourly Child Prov 21 and Over		Provider is an adult child caring for their parent and is 21 or over.

		4222		Chore 30 HR Basic Trng Parent/Spouse/Child Prov (IRS)		Provider is either the parent of the client, the spouse of the client, or the adult child of the client and between the ages of 18 and 21.

		4223		Chore 30 HR Basic Trng Child Prov 21 and Over		Adult child providers 21 and over caring for a parent.

		4224		Chore 70 HR Basic Trng		All other providers not listed above.

		4409		APS IP Hourly Parent Prov (IRS)		Provider is a parent caring for their adult child.

		4410		APS IP Hourly Child Prov 18-21 (IRS)		Provider is an adult child caring for their parent and is between the ages of 18 and 21.

		4411		APS IP Hourly Child Prov 21 and Over		Provider is an adult child caring for their parent and is 21 or over.

		4513		MPC Safety/Orientation Parent/Child Prov (IRS)		Provider is either the parent of the client, or the adult child of the client and between the ages of 18 and 21.

		4522		MPC Safety/Orientation		Adult child providers 21 and over caring for a parent and all other providers.

		4526		MPC IP Hourly Parent Prov (IRS)		Provider is a parent caring for their adult child.

		4527		MPC IP Hourly Child Prov 18-21 (IRS)		Provider is an adult child caring for their parent and is between the ages of 18 and 21.

		4528		MPC IP Hourly Child Prov 21 and Over		Provider is an adult child caring for their parent and is 21 or over.

		4530		MPC 30 HR Basic Trng Parent/Child Prov (IRS)		Provider is either the parent of the client, or the adult child of the client and between the ages of 18 and 21.

		4531		MPC 30 HR Basic Trng Child Prov 21 and Over		Adult child providers 21 and over caring for a parent.

		4532		MPC 70 HR Basic Trng		All other providers not listed above.

		5206		COPES Safety/Orientation Parent/Child Prov (IRS)		Provider is either the parent of the client, or the adult child of the client and between the ages of 18 and 21.

		5207		COPES Safety/Orientation		Adult child providers 21 and over caring for a parent and all other providers.

		5214		COPES IP Hourly Parent Prov (IRS)		Provider is a parent caring for their adult child.

		5218		COPES IP Hourly Child Prov 18-21 (IRS)		Provider is an adult child caring for their parent and is between the ages of 18 and 21.

		5219		COPES IP Hourly Child Prov 21 and Over		Provider is an adult child caring for their parent and is 21 or over.

		5262		COPES 30 HR Basic Trng Parent/Child Prov (IRS)		Provider is either the parent of the client, or the adult child of the client and between the ages of 18 and 21.

		5264		COPES 30 HR Basic Trng Child Prov 21 and Over		Adult child providers 21 and over caring for a parent.

		5266		COPES 70 HR Basic Trng		All other providers not listed above.

		5506		MNIW Safety/Orientation Parent/Child Prov (IRS)		Provider is either the parent of the client, or the adult child of the client and between the ages of 18 and 21.

		5507		MNIW Safety/Orientation		Adult child providers 21 and over caring for a parent and all other providers.

		5514		MNIW IP Hourly Parent Prov (IRS)		Provider is a parent caring for their adult child.

		5518		MNIW IP Hourly Child Prov 18-21 (IRS)		Provider is an adult child caring for their parent and is between the ages of 18 and 21.

		5519		MNIW IP Hourly Child Prov 21 and Over		Provider is an adult child caring for their parent and is 21 or over.

		5562		MNIW 30 HR Basic Trng Parent/Child Prov (IRS)		Provider is either the parent of the client, or the adult child of the client and between the ages of 18 and 21.

		5564		MNIW 30 HR Basic Trng Child Prov 21 and Over		Adult child providers 21 and over caring for a parent.

		5566		MNIW 70 HR Basic Trng		All other providers not listed above.

		5810		RCL Safety/Orientation Parent/Child Prov (IRS)		Provider is either the parent of the client, or the adult child of the client and between the ages of 18 and 21.

		5811		RCL Safety/Orientation		Adult child providers 21 and over caring for a parent and all other providers.

		5814		RCL IP Hourly Parent Prov (IRS)		Provider is a parent caring for their adult child.

		5817		RCL IP Hourly Child Prov 18-21 (IRS)		Provider is an adult child caring for their parent and is between the ages of 18 and 21.

		5818		RCL IP Hourly Child Prov 21 and Over		Provider is an adult child caring for their parent and is 21 or over.

		5862		RCL 30 HR Basic Trng Parent/Child Prov (IRS)		Provider is either the parent of the client, or the adult child of the client and between the ages of 18 and 21.

		5864		RCL 30 HR Basic Trng Child Prov 21 and Over		Adult child providers 21 and over caring for a parent.

		5866		RCL 70 HR Basic Trng		All other providers not listed above.

		5130		WMIP Safety/Orientation Parent/Child Prov (IRS)		Provider is either the parent of the client, or the adult child of the client and between the ages of 18 and 21.

		5131		WMIP Safety/Orientation		Adult child providers 21 and over caring for a parent and all other providers.

		5136		WMIP IP Hourly Parent Prov (IRS)		Provider is a parent caring for their adult child.

		5137		WMIP IP Hourly Child Prov 18-21 (IRS)		Provider is an adult child caring for their parent and is between the ages of 18 and 21.

		5138		WMIP IP Hourly Child Prov 21 and Over		Provider is an adult child caring for their parent and is 21 or over.

		5139		WMIP 30 HR Basic Trng Parent/Child Prov (IRS)		Provider is either the parent of the client, or the adult child of the client and between the ages of 18 and 21.

		5140		WMIP 30 HR Basic Trng Child Prov 21 and Over		Adult child providers 21 and over caring for a parent.

		5141		WMIP 70 HR Basic Trng		All other providers not listed above.

		5150		PACE Safety/Orientation Parent/Child Prov (IRS)		Provider is either the parent of the client, or the adult child of the client and between the ages of 18 and 21.

		5151		PACE Safety/Orientation		Adult child providers 21 and over caring for a parent and all other providers.

		5156		PACE IP Hourly Parent Prov (IRS)		Provider is a parent caring for their adult child.

		5157		PACE IP Hourly Child Prov 18-21 (IRS)		Provider is an adult child caring for their parent and is between the ages of 18 and 21.

		5158		PACE IP Hourly Child Prov 21 and Over		Provider is an adult child caring for their parent and is 21 or over.

		5159		PACE 30 HR Basic Trng Parent/Child Prov (IRS)		Provider is either the parent of the client, or the adult child of the client and between the ages of 18 and 21.

		5160		PACE 30 HR Basic Trng Child Prov 21 and Over		Adult child providers 21 and over caring for a parent.

		5161		PACE 70 HR Basic Trng		All other providers not listed above.

		5170		VDHS Safety/Orientation Parent/Child Prov (IRS)		Provider is either the parent of the client, or the adult child of the client and between the ages of 18 and 21.

		5171		VDHS Safety/Orientation		Adult child providers 21 and over caring for a parent and all other providers.

		5174		VDHS IP Hourly Parent Prov (IRS)		Provider is a parent caring for their adult child.

		5176		VDHS IP Hourly Child Prov 18-21 (IRS)		Provider is an adult child caring for their parent and is between the ages of 18 and 21.

		5177		VDHS IP Hourly Child Prov 21 and Over		Provider is an adult child caring for their parent and is 21 or over.

		5180		VDHS 30 HR Basic Trng Parent/Child Prov (IRS)		Provider is either the parent of the client, or the adult child of the client and between the ages of 18 and 21.

		5181		VDHS 30 HR Basic Trng Child Prov 21 and Over		Adult child providers 21 and over caring for a parent.

		5182		VDHS 70 HR Basic Trng		All other providers not listed above.

		5750		NF Safety/Orientation Parent/Child Prov (IRS)		Provider is either the parent of the client, or the adult child of the client and between the ages of 18 and 21.

		5751		NF Safety/Orientation		Adult child providers 21 and over caring for a parent and all other providers.

		5752		NF IP Hourly Parent Prov (IRS)		Provider is a parent caring for their adult child.

		5753		NF IP Hourly Child Prov 18-21 (IRS)		Provider is an adult child caring for their parent and is between the ages of 18 and 21.

		5755		NF IP Hourly Child Prov 21 and Over		Provider is an adult child caring for their parent and is 21 or over.

		5761		NF 30 HR Basic Trng Parent/Child Prov (IRS)		Provider is either the parent of the client, or the adult child of the client and between the ages of 18 and 21.

		5762		NF 30 HR Basic Trng Child Prov 21 and Over		Adult child providers 21 and over caring for a parent.

		5763		NF 70 HR Basic Trng		All other providers not listed above.
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