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H11- 027 – Procedure
June 22, 2011 
	TO: 
	Area Agency on Aging (AAA) Directors
Home and Community Services (HCS) Division Regional Administrators

Division of Developmental Disabilities (DDD) Regional Administrators

	FROM:
	Bill Moss, Director, Home and Community Services Division

Linda Rolfe, Director, Division of Developmental Disabilities 

	SUBJECT: 
	Agency Based Voter Registration (ABVR) Yearly On-Line Training

	Purpose:
	To notify case managers and social workers of new training for voter registration assistance.

	Background:
	Congress passed the National Voter Registration Act of 1993, which requires all states to provide voter registration assistance through their public assistance offices.  DSHS is required to offer voter registration assistance when the client has a change of address and at every face-to-face interview for application and eligibility review. 
The Department has been working in coordination with representatives of Project Vote, a nonprofit provider of voter engagement services, and the Secretary of State’s Office to improve our ability to offer voter registration assistance and documentation.

	What’s new, changed, or

Clarified

 
	Yearly, on-line voter registration (VR) training is required for social workers and case managers who use CARE. This training is now posted in the Learning Center for DDD and HCS staff. AAA staff will take the on-line training at this website: http://adsaweb.dshs.wa.gov/training/

	ACTION:
	· Effective immediately, all AAA, DDD and HCS case management staff that use the CARE tool will be required to take an on-line training annually, by their employment anniversary date. 
· DDD and HCS staff will be required to take the VR training on the Learning Center website. In the Learning Center, when a staff person completes the mandatory video, it will automatically appear as completed on the employee’s transcript.  Staff will be able to access this training from the Learning Center icon on their desktop.  For more information on accessing the Learning Center, see MBH11-014.
· AAA  staff must take the VR training offered on the ADSA intranet site: http://adsaweb.dshs.wa.gov/training/ 
· AAA staff must submit the training certificate, below, to their supervisors or AAA designated manager. The certificate will be filed in the employee’s personnel file. 

	Related 
REFERENCES:
	RCW 29A.08.330
The Office of the Secretary of State

Voter Registration by Mail
520 Union Avenue 

PO Box 40229

Olympia, WA 98504-0229

(360) 902-4180 

Fax: (360) 664-4619

http://www.sos.wa.gov/ 
Online Voter Registration Forms
Assessor’s Manual

	ATTACHMENT(S):   
	DSHS form 16-172
DSHS Directive 10-01:
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Voter Assistance Training Certificate for AAA Staff:
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	CONTACT(S):
	Patty McDonald, Voter Registration Coordinator
(360) 725-2559
patty.mcdonald@dshs.wa.gov
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Certificate of Completion
ADSA Voter Assistance 


Training
Presented to:


_______________________ _______________________
Your Name Supervisor


________________________ ___________________
Date Date






